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Remington Arms Co., Inc. 

Case Information 

RE# Date Opened 
182728 12/I 0/2009 

Customer Information 

Product Service 

Legal Case #:4039 

Date Opened(PS) 
11/30/2009 

Date Closed 
12/30/2009 

Type Business First Name Last Name Street 

Reporter Shawn Blees 145 Blees Circle 

Incident Date 
11118/2009 

City State 

Mountain Pine AR 

Pre Lit Lit Obsolete 
x 

Zip Age Contact 

71956 c 501-767-8152 

Incident Jesse McDorman 3448 W. Glazypeau Rd. Mountain Pine AR 71956 
c 501-276-9416 
F 501-767-8152 

Incident Information 

Claims 

PI 

PD Hole in Shawn's 
truck 

s 
c 

Codes 

Cause:4006 Altered Adjustments or Components 

C 
.
1025 

Unexplained Discharge - No Mention 
oncem. fS fi p .. o a ety os1t10n 

Repair 
Est. 

Medical 
Treatment 

Unknown 

Medical 
Status 

11/25/09 Shawn called in - Jesse was riding in Shawn's truck & had his loaded Model 770 with him. He was moving it 
from one foot to the other & the gun went off & shot a hole in the floor of Shawn's truck. Shawn stated the safety is not 
working properly. dmf 

Firearm Information 

Mfg. 

Remington 

Date 
Purchased 

Type 

CF/BA 

Where Purchased 

WAL-MART DC 6003R­
REGULAR 

CONCERN:FSR - VEHICLE DAMAGE 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

ModeUGa. 
710/3006 

SPR 

Accessories 

SKU 

27410 

Original 
Owner 

N 

Serial Bbl. DOM 

71076317 DW 9/22/2002 9:10:45 
PM 

Remington/71 O/CF /BA 

Settlement 

Replace w/85633 -
goodwill - part for 
710 not available 

Release of Claims 

Repair/Replacement 
Cost 

$163.31 

Release Date 

Repair/Replacement 
Date 

12/30/2009 

Reimbursement Cash 
Settlement 

Reim. 
Date 
APV 

Cash 
Date 
APV 

11/30/09: Sending ARS & letter. Parts & Repair handled original call & sent ARS on 11/20 & it hasn't arrived according 
to Shawn. dmf 12/16/09: Per Fred S. - Trigger adjustments have been altered creating an unsafe condition. dmf 12/16/09: 
I spoke to customer & explained our findings. We are willing to replace the trigger at no charge to bring the rifle back to 
factory specs. He approved & did not mention his friend's truck at all. dmf 12/30/09: Factory states the receiver insert for 
this rifle is no longer available & will have to replace the rifle with ramac 85633. dmf 
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Examination[Remington/CF /BA] 

I Part II Sub-Part Code II Comment I 
jExaminer jB.TRAVIS I 
IExamDate 11211112009 I 

Examination jProduct Type jRF I 
!Action Type A I 
/Assigned To I IF.SUPRY I 

/cause 114006 
I Altered Adjustments or 
Components 

/Description I j22" 3006 SPR I 
loate Code I low I 
/Bore Plugged IJFalse I 
jBulged llFalse I 

Barrel jfired ll!:aise I 
Fired while 
Obstructed 

Muzzle/Crown Slightly Worn; 
Condition Functioning 

!Firing Pin I Slight.ly ~om; 
Funct10mng 

/shroud I Slight.ly ~om; 
Funct10mng 

Bolt !Face 
I Slight.ly ~om; 
Functionmg 

jHandle I Slight.ly ~om; 
Funct10nmg 

/stop 
I Slight.Iy ~om; 
Functlomng 

/condition I Slight.Iy ~om; 
Funct10mng 

Extractor 
/cut Condition I Slight.ly ~om; 

Funct1onmg 

l§:xt!Eject Test IJFalse I E]Block Condition 11---Select--- I 

!Lug Condition I Slight_ly ~om; 
Funct1onmg 

!Notch Condition IJ---Select--- I 

EJJcondition II---Select--- I 

IBox Condition I Slight.ly ~om; 
Functionmg 

!Exterior Condition 
Slightly Worn; Not 
Functioning 

Overall 
!stock Condition I Slight.Iy ~om; 

Funct1omng 

IF ore End Condition 11---Select--- : I 

EJCondition 
I Slight.ly ~om; 

r Functiomng 

jBulged llFalse I 
I lloescription I jSTANDARD M/710 SAFETY I 
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~JFundion llLike new; Functioning I 
EJ~~~-A~embly llrss I 

11---Select--- IN/A 

rotch llS!ight!y ~om; Not 
Functiomng 

Footling ITosts 
IJTostfood llFaise I 

I Test lfalse 

Jcondition llSlight.ly ~om; Not 
FunctJonmg 

Trigger 
!Pull 11--Select--- 12# 

!Altered JJrrue 
I SET SCREWS ALTERED, WILL FOLLOW DOWN 
!NO TRIGGER RETURN 

I sub-Assembly llother Remington I 
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: A~~il~jRioo;u2m 
'v;.ifyR~:j - , ,, , 

Pa1ked 1211112009 5:l9:02A1-4 

,. Address infurri;atio~ ~' 
· .,. . Customer: . · ., : . ..:-:jo'. R.Coived From , : , RetUn fo : r. Received,Fcoiri 
N .... :jJESSE MCDORMAN ·;.:!J;;.ES:;.S~E.:;.M_;C_D;...O_RMA_. _N_;_ ____ _;__;__..;;._ 

Addrei<1: f344sWEsT 5LAZY Poo 'jr.j'"'44"'a""w-;·E;..,· s""r"""5"°U>ZY'='""'p""EA"'"'u-'---------, 
Mu~ i: : . Po Bcix: r---- . f PO aox:r----cay. [MoUNTAiN PINE--------- · .· .·. fMOUNTPJN.PiNE·---·----------- · 

Sta10:~:z.;,c;.;.i~171sss ~~ ·.State:~ z;pCo<l.J71956 Count'I'~ 
'-:,;__-;::~:-......:-.. . ..:.---:~--:·~-:. .. ~-~.:.."'.::.. ... _.¥•--··· .:_, _____ ,: ___ .:,..,_ . .,~.: .. ....:..,_..,:__;,. .. ~·-·--·--;_;__,:,_._.~----:-. .,.;.....,,;... _ _.._, ____ ... ..:.-., ... ,;.. 

.··- FFl.:rr~rr~ 

Desc2 

--r~~ts-R_.r-

Circ..~-\ 11 Y\.~ 

- Hiatorj, / .~tatm 

I Shipping Hold _: 

I. lnterFoce Hold 
I E >tim.te Soni 
IP.,l~R.;'.,~ 

Shipping /Bling 

Current StOtut 
f Paiked 
f 12/11nDOS5:19;02AM 

Travisbw 
Product Services 
f:tepdu L~~~tio~· 
J ILN I Pa•;e.i 1,,.Pection .' 

r Return· As ReCeived . Cunert LDC~ 
.·r Has beenApp;oved , : I "·''' ILN ' 
f l~ir:.i ~~ , · Tran.tor Number 

l -

fYJ ~.-~&~W&]l 
J1H DtC 1 1: 2oag JYj 

8 Y: ----------... ·--------
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o~ .. r·d~ ... ~m111er,:on. 
Factory Repair -instructions 

(NOTE: Please print and complete this form, and then include it with your firearm.) 

\I Model Number: Serial Number: 
,,,:.' 

Are you the original owner?: 

Name: --:Sc', 

L 

city: ry ~ . , \): (\e 

Phone {Daytime): 

E-mail Address: 

would like to receive future e-mail updates from Remington. 

Please describe your problem: 

Ammunition Information: 

Manufacturer: \71121-y) \ 

Other (i.e. bullet weight/type, shot .. s1ze, powder): 

Handload Information: 

Powder Used: Po~der Weight: 

Case/Hull Used: Primer Used: 

Bullet Type/Shot Size: Re.loader Used: 

Firearms Care (Cleaning and Lubrication): 

Brand of cleaning solution used: 

Jf rounds) 

~71076317 
;tdel: 71 0 

r of rounds) 

or+Jumber of rounds) 

111111 II II 111111 II 1111 II 
RE00182728 
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How often do you lubricate the bore? (Months or Num~er of rounds) 

How often do you lubricate the action? (Months or Number of rounds) 

How often do you lubricate the trigger assembly? (Months or Number of rounds) 

Have you reviewed the cleaning and maintenance recommendations on our· web site or in our owners manual? 

~:~·YES ~lNO . ... . . : .. 

Comments: 

When was the last time that your firearm was serviced by a ·Remington authorized repairman/gunsmith? 
I 

What were the services performed? 

, . 
Ship your INSURED firearm by either UPS or Parcel Post to: 

REMINGTON ARMS co~, INC 

ATTN: Arms Service Divison 
·-·14 Hoefler· Ave 
".Ilion,. NY 1335.7 . :·· .. ,. 

" 

GI'.'.lwARNING: DO NOT s'END LIVE OR SPENT SHELLS IN YOUR FIREARM OR IN THE SAME BOX WITH THE 
FIREARM. THIS IS A VIOLATION OF FEDERAL LAW~ IF YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE 
SEND THEM IN A SEPARATE PACKAGE AND INCLUDE NA[VlE,ADDRESS.(WITH ZIP CODE), TELEPHONE AND 
MODEL AND SERIAL NUMBER OF YOUR FIREARM. 

- .... .. 

:: Record the serial number of your firearm before sending it. 
:: Pack your firearm for safety and to prevent.further damage 'fii shipping and handling: Preferably, 

ship in a firearm box. (Note: Original boxes may not be returned.) 
:: Remove all accessories from your firearm to prevent loss or damage. 
:: Provide a return address on both the outside.and inside the box. Shipments without a·proper 

return address will be refused. '·' ..... . . 
:: Ship your INSURED firearm by either UPS or Parcel Post.·Remington is not responsible for 

damage or loss during shipment, so you may elect to purchase insurance from your carrier. 

Charge repairs will be processed using the following guidelines: 

:: Repairs $75.00 and under will be completed and returned to you C.O.D. (To avoid C.O.D. Charges, please 
include your credit card number and expiration date with your gun) 

:: For Repairs over $75.00, you will receive a ·writte'r'1 estimate detailing the nature of the repair, applicable taxes 
and shipping. You will have 30 days to approve the repa.irestimate. Repairs can be paid by check, money order, 
or credit card (American Express, Discover, MasterCard, or VISA). If you wish, you can expedite repairs over 
$75.00 by setting a pre-authorized amount that can be billed to your credit card. 

{ 

l 

PS 11151 



Jtmington~ 
www. rem1ngton .com 

Remington Arms Company, Inc. 
870 Remington Drive 
P. 0. Box 700 
Madison, NC 27025-0700 

ARSLABELREQUESTFORM 

DATE: 11/18/2009 REQUESTED BY: 
QUANTITY: 1 WEIGHT PER PACKAGE: 
PLEASE CHECK ONE: I 
MEDIA 
COORDINATOR 
TO MAIL I WILL MAIL 
DESCRIPTION: 770 RETURN 

LABEL INFORMATION 

MAIL LABEL TO: JESSE MCDORMAN 
3448 WEST GLAZY PEAU 
MOUNTAIN PINES, AR 71956 

RETURN ITEM TO: ILION 770 REPAIR 

AJS 
10 

PLEASE COMPLETE ALL PARTS OF THIS FORM AND SEND TO THE MEDIA COORDINATOR j 

2009 ALL CURR USO 
4)0(596 NO\I 19 • ACT WT 10. 0 LBS 
SERVICE GN~i~QXSS69067165316 
TRACKING"sE MCDORMAN/CD/AJS 
REF 1 :JES 
REF 2:REFi;770 

1 OF 1 

HANDLING c~~R~~B0 R~~E CHRGS: s~; ~~~0uso 
SINGLE-PIE COD 0

0 
·:: SD 0. 00 

DIJ 0 · 00 OGD · 
00 

SP 0 . 00 
DC 0 · 00 PR 0 83 
AH 0. 00 PUB+HANOLING 8. 
TOT PUB CHG 8.83 

\I \ ,j.. ") \ 0(1 ·. "Ji ··~1-v r\ Cc-) i { 0 
~ (,1 . 1,. i' \ I - ( I i · 

~ ..,. \ ~ -:r~ ~ .. -t v~c~ c~ J f"<...J-1 

.- .... A 
{.q--,i~v..fO, 

l\\~0\ 00\ . Q fC\ t\C';·\-fC\ 

o..; · u n -ti( \ i::1.b( I 
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~mington~ 
www.rem1ngton.com 

Remington Arms Company, Inc. 
870 Remington Drive 
P. 0. Box700 
Madison, NC 27025-0700 

ARSLABELREQUESTFORM 
DATE: 11/30/2009 REQUESTED BY: 
QUANTITY: 1 WEIGHT PER PACKAGE: 
PLEASE CHECK ONE: j 
MEDIA 
COORDINATOR 
TO MAIL I WILL MAIL 
DESCRIPTION: rifle 

LABEL INFORMATION 

MAIL LABEL TO: Jesse McDorman 
3448 W. Glazypeau Rd. 
Mountain Pine, AR 71956 

RETURN ITEM TO: Remington 
Attn: Fred Supry 
Ilion, NY 

dmf 
10 lbs 

xxxxxxx 

4XX596 NOV 30, 2009 ALL CURR USO 
SERVICE GNDCOM ACT WT 10.0 LBS 

1 OF 1 f\f\C.\ l \-tci Ci,'-

TRACKING~ 1Z4XX5969066421568 
REF 1:JESSE MCDORMAN/CD/DMF 
REF 2:REF: RIFLE \ \ ~ ~o\ cC1 
HANDLING CHARGE 0.00 
SINGLE-PIECE PUB RATE CHRGS: SVC T /P USO 
DV 0 . 00 COD 0 . 00 RS 0 . 50 
DC 0 . 00 DGD 0 . 00 SD 0 . 00 
AH 0 . 00 PR 0 . 00 SP 0 . 00 
TOT PUB CHG 8.83 PUB+HANDLING 8.83 
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