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Case Information 

RE# 
184434 

Date Opened 

12/27/2009 

Customer Information 

Type 

Incident 

Business First Name 

Andy 

Incident Information 

Remington Arms Co., Inc. 

Date Opened(PS) 

11/23/2009 

Last Name 

Woolum 

Product Service 
Legal Case #:4023 

Date Closed 

1/5/2010 

Street 

211 Bybee Lp Rd 

Incident Date 

1116/2009 

Pre Lit Lit Obsolete 

City State Zip Age Contact 

Waco KY 40385 H 859-358-2950 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 

PD shot through couch and 
sofa 

S fired on safe release 
c 

Cause:4006 Altered Adjustments or Components 

Concern: 1007 Fired on Safe Release 
Unknown 

11/23/09 Woolum purchased from his uncle second hand. He alleges it went off without him touching the trigger once and shot through his 
bed and the couch. The safety was on. A 2nds time he and his father were hunting in the woods and his father took the safety off and it 
fired.cm 

Firearm Information 

Mfg. 
Remington 

Date Purchased 

CONCERN:FSR 

Type 
CF/BA 

Where Purchased 

BANGERS LP 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Model/Ga. 
710/270 WIN 

Accessories 

SCOPE BASE 

SKU 
27408 

Original Owner 

u 

Remington/71 O/CF /BA 

Serial Bbl. 
71059428 cw 

DOM 

4/30/2002 5:58:41 AM 

Cash Reim. Cash 
Settlement Release of Claims Release Date Reimbursement 

Settlement Date APV Date APV 

Replacing with #85632, 770 .270 
Win as gesture of goodwill 

Repair/Replacement Repair/Replacement 
Cost Date 

146.00 1/5/2010 

11123109 Sending ARS.cm 1/5/10 The triggers are no longer available for the 710 so we have to replace with a 770 model. Left message for 
Woolum that I would be sending the .270 770.cm 

Examination[Remington/CF /BA] 

I Part II Sub-Part II Code II Comment 

!Examiner I IB.TRAVIS 

!Exam Date I 1114/2010 

Examination jProduct Type I IRF 
jAction Type I IA 

jAssigned To I IF.SUPRY 

jcause 114006 llAitered Adjustments or Components I 
!Description I 122° 270 WIN 

!Date Code I lcw 

Barrel !Bore Plugged II False I 
!Bulged llFalse I 
IF ired llFalsc I 

I 

I 

I 

I 
I 

I 

I 
I 
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PrintDisplay rage Lor L. 

I 
.. 

llFired while Obstructed I 
· jMuzzle/Crown Condition l!Slightly Worn; Functioning I 
!Firing Pin llslightly Worn; Functioning I 
!Shroud llSlightly Worn; Functioning I 

Bolt IF ace llslightly Worn; Functioning LITE RUST AND PITTING I 
!Handle llS!ightly Worn; Functioning 

I stop llS!ightly Worn; Functioning 

EJlcondition llS!ightly Worn; Functioning 

lcut Condition llslightly Worn; Functioning 

!Ext/Eject Test llFalse EJ'Block Comlition II--Select---

!Lug Condition llS!ightly Worn; Functioning 

~otch Condition 11---Select---

I Magazine 
llcondition 11---Select---

:IBox Condition llMissing 

81Exrerio' Condition !!Slightly Worn; Not Functioning I 
!Stock Condition llSlightly Worn; Functioning I 
!Fore End Condition 11---Select--- I 

!Receiver 
llcondition llslightly Worn; Functioning I 
!Bulged llFalse I 

EJID<=iption I !STANDARD M/710 SAFETY I 
IF unction llslightly Worn; Functioning I 
!sub-Assembly llrss I 

D'Lift II---Select--- llN/A I 
~otch l!Like new; Functioning I 
!Tests 

llTest Fired llFalse I 
!Feeding Test I: !False I 

t:JICondition llslightly Worn; Not Functioning llNO TRIG RETURN I 
I Pull 11---Select--- lli.s# I 
I JITrue llSET SCREWS ALTERED I Altered 

!Sub-Assembly llOther Remington I 
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BY: 
--------------------

PS 11178 



NOTE: Please complete and print this form, and then include it with your firearm. 

~·-······-·······-·--·· 

I Model Nu~bei:.:_.-J ___ -__ -_-_ -----._7==/=(""-l-~ ===~---~l s __ e_ri_aI_N_u_mber: J }/(}_!;>-5 L_-_4_g_1 
___ --; 

I r r I Are you the original owner?: YES · /-·No'·> 
f=~~!;L::~fl-1 lut{) / [5> 1~ 

I 

i Date of Purchase: . 

I Address (no PO Boxes): J 2 / / .B / 8£ £ L 00 /l K D 
~1~;;t~~ Q £. J; I StateJ;::'._ y Tz;p, I Li D] ~" 
Phone (Daytime): l •;j ,~- EJ - 3 s··x) - 2 st;• o I Fax: I.---_-__ -__ -___ -_____ -___ -.... -.. -----

___ -~:!!!ail Address:(if ~~_mail address is provided, notification of receiQt and shipment will be_ .. 

sent) I} lv'oc;/vm @ /21'c-A.fhi.?n:.~ If v .. U§ 
------------!------

; / 

E-mail Address: 

r I would like to receive future e-mail updates from Remington. 

I Please describe _your oroblem and date of occurrence: 

{)~ C ),~ r9-es 

0 r;:::- q;;c:( 

~ 
l ~~~-characters left 

I Ammunition lnformatio~ . 

(,,V ? --l ;\ yp;:./ 

irv' 1 < 1·7 yoc/ 

I Manufacturer: l /V / //) e h {;) ~ {e I z 
I Other (i.e. bullet weight/type, shot size, powder):; 

I 

I Powder Used: I i Powder Weight: I 

/ h t:'_ 

~------------·-----------------·--+-·----- .--------------~· 

I Case/Hull Used: I Primer Used: · 
' --r-·---·-·------·--. ----·--···---· . 

I Bullet Type/Shot Size:! _J~eloader Used: I J 
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Andy Woolum 
211 Bybee Loop Rd. 
Waco, KY 40385 

Subject: #4023, Model 710 

Dear Mr. Woolum, 

November 23, 2009 

I am sorry to learn about the problems you experienced with the Model 710. Enclosed is 
a UPS prepaid shipping label for shipment of the rifle to our factory. Please include the enclosed 
copy of this letter with the rifle. The letter inside is important as sometimes the outside label 
gets damaged in transit and we want to be sure the firearm is logged in correctly. Please 
mark the ends of the box with "Supry". Fred Supry will be inspecting the firearm. 

I 

I apologize for the inconvenience that this incident has caused and I hope that these 
actions will keep you as a loyal Remington customer. 

Sincerely, 

Christy Mitchell 
Consumer Affairs Administrator 

Phone: 800-243-9700 ext 8684 
E-mail: christy.mitchell@remington.com 

' 

[17~59428 
111111111111111111 1111 

RE00184434 

/;z 19- Se -{-- S C1lK l-V $ frL fe._(l.Q \) . 

·nn 1 · h .v.ts po flt'.. hA ,21J, o/s 
r111 <?- 4 SS i'vt _ Iv' t)T f';-U 11')- r {_ (!._ ,, YL 

I iJ~ p111 {l, fP~ 

Kermngwu J-\l.il1S Lompany, me. • 1:5/U Kenungton Drive • P.O. Box 700 • Madison, NC 27025 
Phone 800-243-9700 • www.remington.com 
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Remington Arms Co., Inc. 

Case Infonnation 

RE# Date Opened 

Customer Information 

Date Opened(PS) 
11/23/2009 

Type Business First Name Last Name 

Incident Andy Woolum 

Incident Information 

Product Service 

Legal Case #:4023 

Date Closed Incident Date 
1/16/2009 

Pre Lit Lit Obsolete 

Street City State Zip Age Contact 

211 Bybee Lp Rd Waco KY 40385 H 859-358-2950 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 

PD shot through couch and 
sofa 

S fired on safe release 

c 

Cause:4079 Other - Unexamined 
Concem:1007 Fired on Safe Release 

Unknown 

11123/09 Woolum purchased from his uncle second hand. He alleges it went off without him touching the trigger once and 
shot through his bed and the couch. The safety was on. A 2nds time he and his father were hunting in the woods and his 
father took the safety off and it fired.cm 

Firearm Information 

Mfg. Type 
CF/BA 

Where Purchased 
BANGERS LP 

Model/Ga. SKU Serial Bbl. DOM 
Remington 

Date Purchased 
710/270 WIN 27408 71059428 4/30/2002 5:58:41 AM 
Accessories Original Owner 

[ __ ------------

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

u 

Remington/71 O/CF /BA 

Settlement Release of Claims 

Repair/Replacement 
Cost 

11/23/09 Sending ARS.cm 

Examination[Remington/CF /BA] 

Release Date 

Repair/Replacement 
Date 

,, 
Part Sub-Part II 

Reimbursement 

Code II 

Cash 
Settlement 

Reim. Date Cash Date 
APV APV 

Comment 11 
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. Case# 

Reporter 
name 
address 

contact #'s 

email 

'Medical 
Treatment 

I Alleged 
cause 

Firearm 

' 

Cal DOM 

Ammunition Factory/Reload Manuf Caliber 

'Other 
Product 

Notes: 

17wd. ~""'- J,/.r 

01! (j iJ'A ~£Ad//t~ 

;21' ct ;f A.e /iu;i,~~ 
d ;/f -h1~J 

- . - . ~ -· • ·-,.;,.;.. • • _, . ,.._ ->:~ , I PreU ,,, I I I 10os'd:l~~~.~:~1 

Incident 
~tly name lJ a"' /ufr--

address 
J 11 !fyte.(?_ ~ ;-</-. 

contact #'s 
LJ~o (£ V (/JsgF 

i.)1---3.rY- ;J?f'0 

email 

Orig 
owner? When/Where purchased 

Bullet 
type/wgt Lot # Additional info 

t/AC/-e_., t-J e,,. ~ tr#' /JJ/e--e_ 

;de.. 0--,J ;-er. Ja. ~'5r µ;a.r 

!;,.._ ,_;o ,,/.r . /;so I- ra./:fy d .,LP 

I 

Customer's 
/Request I 

1~~ie~=tionsr11 ----==================i 
PS 11182 



Andy Woolum 
211 Bybee Loop Rd. 
Waco, KY 40385 

Subject: #4023, Model 710 

Dear Mr. Woolum, 

November 23, 2009 

I am sorry to learn about the problems you experienced with the Model 710. Enclosed is 
a UPS prepaid shipping label for shipment of the rifle to our factory. Please include the enclosed 
copy of this letter with the rifle. The letter inside is important as sometimes the outside label 
gets damaged in transit and we want to be sure the firearm is logged in correctly. Please 
mark the ends of the box with "Supry". Fred Supry will be inspecting the fireann. 

I apologize for the inconvenience that this incident has caused and I hope that these 
actions will keep you as a loyal Remington customer. 

Sincerely, 

Christy Mitchell 
Consumer Affairs Administrator 

Phone: 800-243-9700 ext 8684 
E-mail: christy .mi tchell@remington.com 

enclosure 

Remington Arms Company, Inc. • 870 Remington Drive • P.O. Box 700 • Madison, NC 27025 
Phone 800-243-9700 • www.remington.com 
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www.remmgton.com 

Remington Arms Company, Inc. 
870 Remington Drive 
P. 0. Box 700 
Madison, NC 27025-0700 

ARSLABELREQUESTFORM 
DATE: 11/23/2009 REQUESTED BY: 
QUANTITY: 1 WEIGHT PER PACKAGE: 

PLEASE CHECK ONE: I 
MEDIA 
COORDINATOR 
TO MAIL I WILL MAIL 

DESCRIPTION: 
710 

71059428 

LABEL INFORMATION 

MAIL LABEL TO: Andy Woolum 
211 Bybee Lp Rd 
Waco, KY 40385 

RETURN ITEM TO: Rem Prod Serv 

christy 

xx 

PLEASE COMPLETE.ALL PARTS OF THIS FORM AND SEND TO THE MEDIA COORDINATOR 

4XX596 NOV 23, 2009 ALL CURR USO 
SERVICE GNDCOM ACT WT 10.0 LBS 
TRACKING~ 1Z4XX5969065649851 
REF l:ANOY WOOLUM/CM 
REF 2:REFij 71059428 

HANDLING CHARGE 0.00 
SINGLE-PIECE PUB RATE CHRGS: SVC 
DV 0 .00 COD 0 .00 RS 
DC 0 . 00 OGD 0 . 00 SD 
AH 0 . 00 PR 0 . 00 SP 
TOT PUB CHG 7.64 PUB+HANDLING 

1 OF 1 

TIP USO 
0.50 
0.00 
0.00 
7.64 

~(,\I \--e6.-

l \ \ )q \ L11 

10 
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