
v' 

PrintDisplay 

Case Information 

RE# Date Opened 
139942 1130/2008 

Customer Information 

Remington Arms Co., Inc. 

Date Opened(PS) 
1/31/2008 

Product Service 
Legal Case #:2084 

Date Closed 
1/31/2008 

Page 1 of2 

Incident Date Pre Lit Lit Obsolete 

Type Business First Name Last Name Street City State Zip Age Contact 

24 Riley Lane Wellsville MO 63384 
H 573-564-8153 

E gotseg@yahoo.com Reporter Rick Gotchger 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 
PD 
S fires on safe release 
c 

Cause:4038 Could Not Duplicate Concern 
Concern: l 007 Fired on Safe Release 

Unknown 

2/1/08-correspondence from repair-cust inherited this rifle. It sometimes fires when the safety is released.lw 

Firearm Information 

Mfg. 
Remington 

Date Purchased 

CONCERN:FSR 

Type 
CF/BA 

Where Purchased 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Model/Ga. 
721/270 WIN 
Accessories 

TWO PIECE SCOPE BASE 

Remington/721/CF /BA 

SKU 

Original Owner 
u 

Settlement Release of Claims Release Date Reimbursement Cash 
Settlement 

Replace TA under 
SMP 

Repair/Replacement 
Cost 

2/1/08-quote sent to replace TA under SMP.lw 

Examination[Remington/CF /BA] 

I Part II Sub-Part 

!Examiner 

!Exam Date 

Examination jProduct Type 

/Action Type 

[Assigned To 

[cause 114038 

!Description 

IDate Code 

Barrel 
jBore Plugged 

jBulged 

[Fired 

Repair/Replacement 
Date 

Code 

llCould Not Duplicate Concern 

I 

I 
llFaise 

llFalse 

llFalse 

!Fired while Obstructed I 

http:// cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=2084&Type=Case 

II 
IB.TRAVIS 

lt/3112008 

[RF 
IA 
~.SUPRY 

I 
@4"270WIN 

~yy 

I 

I 

I 

Serial Bbl. DOM 
270734 pyy 611/1952 

Reim. Date 
APV 

Comment 

Cash Date 
APV 

I 

I 

I 

I 
I 
I 

I 
I 

2/5/2008 
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!Muzzle/Crown Condition llworn; Functioning 

!Firing Pin llsiightly Worn; Functioning 

!shroud llsiightly Worn; Functioning 
Bolt !Face llworn; Functioning 

!Handle llsiightly Worn; Functioning 

!stop llslightly Worn; Functioning jjSTICKY /SLUGGISH 

I l
lcondition llS!ightly Worn; Functioning 

ExtractorlCut Condition llS!ightly Worn; Functioning 

. !Ext/Eject Test llFalse 

I l
lBiock Condition 11---Select---

Locking ILug Condition llslightly Worn; Functioning 

. !Notch Condition 11---Select--

I l
lExterior Condition llworn; Functioning 

Overall !stock Condition llworn; Functioning 

. jFore End Condition 11---Select---

I 

'

!condition llworn; Functioning 
Receiver 
. !Bulged llFalse 

I 

'

!Description I IST AND ARD M/721 BOLT LOCK SAFETY I 
Safety 
. !Function llslightly Worn; Functioning I 

I l
lLift 11---Select-- ll.014 I 

SearlNotch llslightly Worn; Functioning llo;s DOUBLE SEAR I 
. ., '!Test Fired llFalse I 1::
1 
===========:!Tests :=

1 
==========:I'--------------~ 

Feeding Test . _False 

I l

lcondition llsiightly Worn; Functioning llTRIG ASSM VERY DIRTY I 
Trigger !Pun 11---Select-- 113# I 

!Altered llTrue llSET SCREWS ALTERED I 

!sub-Assembly !lather Remington I 

!Non-Remington Components llDescription I jTWO PIECE SCOPE BASE I 

http:// cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=2084&Type=Case 21512008 
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Verify .Rep:;lr . , .. ' · ~ · < ··•··· ·' 

rAddr~ss lntci~rri~ii()n;' ;~_,,.,c-• • ... : ·-<:: ·~ ·· ., ,L-:c:: • ·R~t·u·,·,,·.T··. 0. :···. · · ;,. ·-~ .;, ··. • . )·if". ;.. .R::, .• c'e. ,.:e.d;.;~.:1·0''m.:.c.,.·::.~::,:'..· ! .~ ,[Ustonlei:· -· · .. ·· .: · ... · --- ·- ·. ·--"r. :FL~.~i;e~-Fr0~1 .... "- ~ ., r: 

M~me:jRICKGOTCHER. .·.::]RICK GOTCHER ..• , .. -.1 
i>.ddress 1: j24 RILEY Lt..NE l24 RILEY Lil.NE 

<---~--------~ 

Addre\s 2: <--=c-----------'P-'O"-"B"'o"':~:.._ ___ _ 
City f,vHLSVILLE 

State:~ Zip Code: 163384 
·f.NELLSVILLE 

State ~ Zip Code: !63384 

PO 80:0:: 
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~mington, 
Factory Repair Instructions 

(NOTE: Please print and complete this form, and then include it with your firearm.) 

Model Number: // I Serial Number: _;r1 c7 '7 ·~4--
' 

Are you the original owner?: ~ . YES !' 
NO 

Name: ff1r ,/( cf.; +cAc/.:.. ·-; ;;.., 1--kd Date of Purchase: L /1 

Address (no PO Boxes): 

;J /'! o. lc-~1 I I :I i .. A 
'· /, ; +·;I,{ , I le !i/1~· jzip: /:. ~ 3 ('·,,4-City: ( ' State: 

~ /~- Y.:~.d- S2K~<. 
- -~ 

Phone (Daytime): Fax: 
, 

E-mail AclclrAc<=· , . . I. 

:I~ '=-i'l.tJ~¢ l/f!(r'lCJ6.COr'f( _ · 
.. : . ..: · ... I wou''1 '~e LU receive rLiture e-mail upuaL ..... from Remington. 

Please describe your problem: 

·-n, -<. ·- / / I -. /J. + --{ .f +1 il ·< 14 11. ti'--· ( .{) i j1•\ . ..G __ y 

r/, C' 
j (~ 11 (I /)I C!. ce 1°1 )k ~ l..v ~--i-,_f_ s. //l i :.;.( . , .. ·-£:., / C:. ,,{J . Ir .. '7' • j' . r '(./; _;((' ' 

.. 

I ( 

Ammunition Infoi:ma~on: li...-1 tA 1-4- i lJ /.,~ 
---- - --· Type: Manufacturer: -- . - --- ---- ·----- ·--

Other (i.e. bullet weight/type, shot size, powder): ··--

Handload Information: tJJ (}1..,--<-. 

Powder Used: --------·- Powder Weight: -- - ----- .. - . 
Case/Hull Used: '·-+··---..... .ecLf!!~r Used: 

Bullet Type/Shot Size: 
··----

Reloader Used:--~ 
·-. 

Firearms Care (Cleaning and Lubrication): 

Brand of cleaning solution used: rt'/ ('I -1-c· t.( 5 
How often do you clean the bore? (Months or Number of rounds) (~ ,_f'J-c A ~ilJt,.--/. f ,.,, . i':'t) JLC. 

How often do you clean the action? (Months or Number of rounds) .i.'\ -~/cf -( ,(.... >-e' /t ti. tJ/.i°JC:_ 
How often do you clean the trigger assembly? (Months or Number of rounds) j .di;-::..+- I ;._/~"'Ille; li 

A r),-n-J- ~) !-{' i'l 
'_.) - ·" 

i ~ cc\, 
Brand of lubricant used: /') ·-c' /i·; (i';· ( 

I 
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How often do you lubricate the bore? (Months or Number of rounds) ~ r:::.-.. .:.f-' i j, l!'f ·i_ 1Lfl,_.:_1(' 

How often do you lubricate the action? (Months or Number of rounds) ') .U~-r ,(_ // "-
,1 £{ Jo 'I .. , f 

How often do you lubricate the trigger assembly? (Months or Number of rounds) \ 1 f~ ,. 1_ 
/\ 

--<_"_,... -

Have you reviewed the cleaning and maintenance recommendations on our web site or in our owners manual? 

v r···· 
I 

. YES NO 

Comments: "/ l - /. -!( - f ,tl. ~:-;r fc.,__ It ~-Jr__,;., /-; <::? <:..,,. ;:=i ( ; 1 ... t.. 
/ "''' I . ·1 ,,t~ r ,,,. 

. I 
.... ____ .: 

' 
.. 

i (1.J)/J~·f~l-.; -~+c· .. ~.,_,l--l .. -r-_;,,. > '.;J _,/ ( ~;,: '~ ··-r "> I(,-. ir.i ··, A . c-·_,e . , 
When was the last time that your fireaJm was serviced by a Remington authorized repairman/gunsmith7 ( 

What were the services performed7 / ., 

Ship your INSURED firearm by either UPS or Parcel Post to: 

REMINGTON ARMS CO., INC 

ATTN: Arms Service Divison 
14 Hoefler Ave 
Ilion, NY 13357 

(f.JwARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR IN THE SAME BOX WITH THE 
FIREARM. THIS IS A VIOtATION OF FEDERAL LAW. IF YOU FEEL YOU ML!ST SEND SPENT SHELLS PLEl\SE 
SEN[) THEM lN A SEPARATE PACKAGE AND INCLUDE NAME, ADORESS (WITH ZIP CODE), TELEPHONE AND 
MODEL AND SEoRIAL NUMBER OF YOUR FIREARM. 

: : Record the serial number of your firearm before sending it. 
: : Pack your firearm for safety and to prevent further ·damage .in shipping and handling. Preferably, 

ship in a firearm box. (Note: Original boxes may not be returned.) 
: : Remove all accessories from your firearm to prevent Joss or damage. 
: : Provide a return address on both the outside and inside the box. Shipments without a proper 

return address will be refused. 
: : Ship your INSURED firearm by either UPS or Parcel Post. Remington is not responsible for 

damage or Joss during shipment, so you may elect to purchase insurance from your carrier. 

Charge repairs will be processed using the following guidelines: 

:: Repairs $75.00 and under will be completed and returned to you C.O.D. (To avoid C.0.D. Charges, please 
include your credit card number and expiration date with your gun) 

:: For Repairs over $75.00, you will receive a written estimate detailing the nature of the repair, applicable taxes 
and shipping. You will have 30 days to approve the repair estimate. Repairs can be paid by check, money order, 
or credit card (American Express, Discover, MasterCard, or VISA). If you wish, you can expedite repairs over 
$75.00 by setting a pre-authorized amount that can be billed to your credit card. 
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