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Remington Arms Co., Inc.
Product Service

Legal Case #:3787
Case Information
RE#- Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit  Obsolete
175326 9/16/2009 9/17/2009 9/17/2009
Customer Information
Type Business First Name Last Name Street City State Zip Age Contact
Incident Sam Rose 2413 South220thLn  Buckeye AZ 85326 . Smfﬂg%—%i—gsol 03 wom
Incident Information
Claims Codes Repair Est. Medical Treatment Medical Status
PI
PD L Cause:4006  Altered Adjustments or Components
g gpenorcloseboltanditwill - 5n0em: 1008 Fired on Bolt Closing Unknown
C

9/21/09 Per note with rifle, the trigger assembly is unsafe. When you open or close the bolt the gun will fire. You can load and unload with
safety on.cm

Firearm Information

Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 722/244 REM 401732 OD  7/1/1957
Date Purchased Where Purchased Accessories Original Owner
TWO PIECE SCOPE BASE U
CONCERN:FBC
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Ammunition Information - None Defined
Other Products Information - None Defined

Settlement
Remington/722/CF/BA
. . Cash Reim. Date Cash Date
Settlement Release of Claims Release Date Reimbursement Settlement APV APV
replace TPA under BLSM
program price
Repair/Replacement  Repair/Replacement
Cost Date
55.53 9/21/2009

9/21/09 Trigger set screws altered, will follow down. Replace TPA, check over, clean under BLSM program price.cm

Examination[Remington/CF/BA]

Part | Sub-Part | Code ] Comment
Fxaminer B.TRAVIS
Exam Date 9/17/2009
Examination Product Type RF
Action Type l A
Assigned To F.SUPRY
Cause 4006 |Kltered Adjustments or Compone_nt_s]
Description 26" 244 REM
Date Code oD
Bore Plugged [False
Barrel Bulged |[False
Fired False
[Fired while Obstructed

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=3787& Type=Case 9/21/2009
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PrintDisplay Page 2 of 2
Muzzle/Crown Condition|[Slightly Wom; Functioning
Firing Pin Slightly Worn; Functioning
Shroud Slightly Wom; Functioning
Bolt Face Slightly Worn; Functioning
Handle Slightly Womn; Functioning
[Stop Slightly Worn; Functioning
Condition Slightly Worn; Functioning
Extractor Cut Condition Slightly Worn; Functioning
Ext/Eject Test False
Block Condition ---Select---
Locking Lug Condition Slightly Worn; Functioning
Notch Condition ---Select---
[Exterior Condition Slightly Worn; Functioning
QOverall Stock Condition Slightly Womn; Functioning
Fore End Condition ---Select---
Recaiver Condition [Slightly Worn; Functioning
Bulged [False —l
Description |§TANDARD M/722 BOLT LOCK SAFETYI
Safety - - —
Function [Like new; Functioning
Lift ---Select—- .009
Sear [Notch Slightly Worn; Functioning ] 0/S DOUBLE
Test Fired [False
= Tests
Feeding Test False
Condition Slightly Worn; Functioning
. Pull ---Select--- 1.5#
Trigger
Altered True SET SCREWS ALTERED
Sub-Assembly Other Remington
[Non-Remington Components|{Description [TWO PIECE SCOPE BASE ]
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Regait Number- REQ0 175326 'zaia'; A0T732 Mol 722 Corte Fie Calber - Pepaiman: | Brace Travis ,
" Veiify Repair } ooy ) Status: ] ApprovaHold 8/17/2009 11:35:2 AM
Address Information <~ e ] — e e i < o o

. Customer; . . . - & Received From - RetunTo: : : ¥~ Received Fram

* ' Neme:[SAM ROSE » -{SAMROSE
X A:H(ésg1: 12413 SQUTH 220TH LANE 2413 SOUTH 220TH LANE )

Addess2 ] PO Boic | o PO Bax!
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RS R R
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—— e e e S - " Cument Status
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9/16/2009 1:11:4} Expedite . valentds : Fram: Check In To: : - ) Travisbw

" {SN17/200310:04) Mank Travisbw * Repay Martenance | Stalus, Heparing | Estmate Seft TomroveRiack
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General Repair Form

General Repair Form Back to Repair Services

NOTE: Please complete and print this form, and then include it with your firearm

Model Number: ] 7, 7 Serial Number:  Y¥CG/T73 A

Name: SAM ROSE Date of Purchase: g7

Address (no PO Boxes): AY13 Sowth AA0TH L.

city: Duclkeys¢ state: 3z Zip: 95326
Phone Oayime): (pCk = 13 < o513 Fax L33~ 38619423

E-mail Address: S Qo S=. 270/ @ i{ﬁhﬂﬁ‘Co'ﬂ
Please describe your problem:

‘. m\.c.]%e.v stwb(._l 'S - 3+FP mfm? rfuggse

il

2. Opiai eR CloSE Bo&T 7Ae gun wi t/ f“"""“*

7. oW CANY LOAD AND wm LOAD With Safs oM.

500 characters left oy

NOTE: Prior to shipping your firearm. contact the Repair Center for services provided and estimated repair tima.

(T3 WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR IN THE SAME BOX WATH THE
FIREARM. THIS iS A VIOLATION OF FEDERAL LAW. IF YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND
THEM IN A SEPARATE PACKAGE AND INCLUDE NAME, ADDRESS (WITH ZIP CODE), TELEPHONE AND MODEL AND
SERIAL NUMBER OF YOUR FIREARM.

r
. Record the serial number of your firearm before sending it.
.2 Pack your firearm for safety and to prevent further damage in shipping and handling. Preferably, shipin a
firearm box. (Note: Original boxes may not be returned.)
2 Remove all accessories from your firearm to prevent loss or damage.
:: Ship your INSURED firearm by either UPS or Parce! Post. Remington is not responsible for damage or loss
during shipment, so you may elect to purchase insurance from your carrier.

‘ Visit Qur Other Websites
k L Other Sites
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