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Case Infonnation 

RE# Date Opened 
215744 12/21/2010 

Customer Information 

Type Business 

Remington Arms Co., Inc. 

Date Opened(PS) 
12/9/2010 

First 
Name 

Last 
Name 

Product Service 

Legal Case #:5372 

Date Closed 
114/2011 

Street 

Incident Date 

Page 1 of2 

Pre Lit Lit Obsolete 
x 

City State Zip Age Contact 

Incident 
Kraft Gatz Lan 
Benjamin LLC 

Jamison 
WalterK III 

600 Jefferson St, 
Ste 410 Lafayette LA 70501 

w 337-706-1818 
F 337-706-1828 

E 
wkj@kgdlawllc.com 

Incident Infonnation 

Claims Codes 

PI 

PD Cause:4038 Could Not Duplicate Concern 

S discharged with safety C .
1005 

Unexplained Discharge Safe 
on oncern. ON 

c 

Repair Est. 
Medical 

Treatment 

Unknown 

Medical 
Status 

12/9/10 Per an email sent to Remington.com, incid #I 01129-000056, "I have a model 600 which I acquired in early 70s. I put 
it in storage after the firearm discharged with the safety on. I now desire to sue it again and I see there was a recall and I need 
to know if there is a local gun smith that can perform the recommended repairs."cm 

Firearm Information 

Mfg. 
Remington 

Date Purchased 

CONCERN:FSO 

Type 
CF/BA 

Where Purchased 

'-----------
Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Model/Ga. 
600/308 WIN 

Accessories 
SCOPE BASE,SLING 

Remington/600/CF /BA 

SKU 
n/a 

Original Owner 
u 

Serial Bbl. DOM 
56801 RM 11/1/1965 

Cash 
Settlement Release of Claims Release Date Reimbursement 

Settlement 

Reim. 
Date 
APV 

Cash 
Date 
APV 

Per Ilion, replace TP A, 
clean, test fire at no 

charge 

Repair/Replacement Repair/Replacement 
Cost Date 
60.06 1/12/2011 

12/9/l 0 Mailing ARS.cm 1/12/11 Per Ilion, could not duplicate concern. Old style trigger has not been updated. Replace 
TP A, clean and test fire under trigger recall at no charge.cm 
l •. 

Examination[Remington/CF /BAJ 

l~I ========P=ar=t========!"~=====S=u=b=-P=a=rt====~''~ ~~~~C_od_e~~~--':=====C=om==m=en=t====;il 
http:// cps03ap13 :200/psaapp/PrintDisplay .aspx?ID=53 72&Type=Case 1/12/2011 
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!Examiner IB.TRA VIS I 
!Exam Date jl/4/2011 I 

Examination !Product Type IRF I 

!Action Type IA I 
!Assigned To IT.NAGLE I 

~lc=aus==e==============~ll:~40=3=8==============;1:1~C-o-ul_d_N_o-tD_u_p_li-ca-te_C_o_n-ce-rn~~I 

!Description I jt8.5" 308 WIN I 
loate Code I IRM I 
lsore Plugged llFalse I 

:Barrel jBulged llFalse I 

jFired l!False I 

jFired while Obstructed I 

!Muzzle/Crown Condition llslightly Worn; Functioning 
I!:===================~!:=================: 

!Firing Pin llslightly Worn; Functioning 
!::==================:::::; 
jsbroud !!slightly Worn; Fwictioning 

Bolt jFace llslightly Worn; Functioning 

!Handle jjSlightly Worn; Functioning 

!stop llslightly Worn; Functioning 
!~=================:::::; 

I l
lcondition llstightly Worn; Fwictioning 

ExtractorlCut Condition jjS!ightly Worn; Functioning 

. _!Ext/Eject Test !!False 
:=============~ 

I l
jBlock Condition 11---Select---

Locking ILug Condition l!slightly Worn; Functioning 

_!Notch Condition 11---Select---

I l
jExteriorCondition jjSiightly Worn; Functioning I 

Overall I stock Condition jjw om; Functioning I 
. !Fore End Condition 11---Select--- I 

I l
lcondition I I slightly W om; Functioning I 

Receiver 
. !Bulged UFalse I 

I l
jOescription I j~Ml-6_0_0 _SA_F_E_T_Y __ ~I 

Safety !Function jjSlightly Worn; Functioning I 

I sub-Assembly I IN on-I SS I 
I!===================~!=================: 

I l
lLift 11---Select--- llN/ A I 

Sear ::=IN=o=tc=h============::::;llslightly Worn; Functioning jjo;s DOUBLE I 
i:=· ==============;l·ITests '[Test Fired jjFalse j 
jFeeding Test .. jFalse I 

11~ =================1::j=c=o=n=di=tio=n========Tlls1ightly Worn; Functioning llmRTY,RUSTY O/S j 
Trigger !Pull ll:= __ =_s=el=ec=t-=--===========il::=l3=.5#=========:1 

:=jA=lte=r=ed=======illFalse I 

!sub-Assembly jj:=o=th=e=r R=e=m=in=g=to=n======:I 
1 ;:jN=o=n=-R=e=m=in=gt=o=n=C=o=m=p=on=e=nt=s=::::;ll~D=es=c=ri=pt=io=n=========:I jSCOPE BASE,SLING I 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=53 72&Type=Case 1112/2011 
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Walter K. Jamison, III 
Kraft Gatz Lane Benjamin LLC 
600 Jefferson Street, Suite 410 
Lafayette, LA 70501 

Subject: #5372, Model 600 

Dear Mr. Jamison, 

~ 
December 9, 2010 

cl 
P-7 
/_) 
/t.o(o 

~ 

Thank you for your patience. Enclosed is a UPS ground prepaid shipping label to cover 
shipment of the firearm for inspection at our factory. Please include a copy of this letter with the 
firearm. The letter inside is important as sometimes the outside label gets damaged in 
transit and we want to be sure the firearm is logged in correctly. Please mark the ends of the 
box with "Product Service". 

I apologize for the inconvenience that this incident has caused and I hope that these 
actions will keep you a loyal Remington customer. 

Sincerely, 

Christy Mitchell 
Consumer Affairs Administrator 
Phone: 800-243-9700,ext8684 
christv.mitchell@remington.com 
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NOTE: Please complete and print this form, and the,1 include it with your fi;ea:rn. 

I i 
! Model Number: I 
I 

I 
I Are you the original owner?: r YES .r NO 

l 1 I Serial Number: l 
I 

l E-mail Add;ess:(if e-mail address is provided, notifica1ion of ;eceipt and shipment will be 

!""')' Ul\e-O@ ktd I g vJ I rL ,-coA .. 
j E-mail Address: · Q 

r I would like to receive future e-mail Updates fro~ Remington. 
I I Please describe your p;oblem and dale or occurrence: 

ii 
l 1 . . . . 
·f50o \ '·. ..... characters left 

I Ammunition Information: 

II Manufacturer: j II Type: r ; 
1· ~~~~---~~~~~--:;:::::======:::::::::=================-~~~--1 

l~1 0_i_he_r_(i_.e_.b_u_111e_t_w_e_ig_ht_'fy_p_e_,s_h_o_ts_iz_e_,p_o_w_de_r_}:_~~-·--·-·_···_··_·_··_ .. · _____ ~-~-~~--__j 
! 

j Handload Information: 

~ l 
1 Powder Used: j I Powder Weight: l 

-------· 
I I I I Case/Hull Used:.. ! Primer Used: 
i ---;;:::.=:;;;;;;~.;;;;;. =:.:;;;:-. i .,..::._::::.=::::=:::------· 

~~=~ Ty~~~hot Size:I -----------------'-! R_e_lo_a_de_r. Used: I 

---------~ 
i __ J 
! 
I _____ , _____ ! 
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~mington. 
Remington Arms Company, Inc. 
870 Remington Drive 
P. 0. Box 700 

www.rem1ny1on.com Madison, NC 27025-0700 

ARSLABELREQUESTFORM 
DATE: 8-Dec REQUESTED BY: christv 
QUANTITY: 1 WEIGHT PER PACKAGE: 
P.fiSE:Te"'lii'E6R«il'f:JE+a 
MEDIA 
COORDINATOR xx 
TO MAIL I WILL MAIL 

DESCRIPTION: 
600 

LABEL INFORMATION 

MAIL LABEL TO: Walter K. Jamison, Ill 
Kraft Gatz Lane Benjamin LLC 
600 Jefferson Street, Suite 410 
Lafayette, LA 70501 

RETURN ITEM TO: Rem Prod Serv 

4XX596 DEC 9, 2010 ALL CURR USO 1 OF .1 
SVC GNDCOM ACT UT 10.0 LBS 
TRACKING~ 1Z4XX5969065561436 
REF l:UALTER K JAMISON/KRAFT/CD/CM 
REF 2:600 

HANDLING CHARGE 0.00 
SINGLE-PIECE PUB RATE CHRGS: SVC T/P USC 
CV 0 . 00 COD 0 . 00 RS 0. 50 
DC 0 . 00 DGD 0 . 00 SD 0 . 00 
AH 0 . 00 PR 0 . 00 SP 0 . 00 
TOT PUB CHG 9.45 PUB~HANDLING 9.45 

10 
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