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Case Information 

RE# Date Opened 

2.18832 1/14/2011 

Customer Information 

Type Business 

Incident 

First Name 

Joseph 

Remington Arms Co., Inc. 

Date Opened(PS) 

12123/2010 

Last Name 

Rainone 

Product Service 

Legal Case #:5492 

Date Closed 

1114/201 l 

Street 

73-22 S8th Ave 

Incident Date Pre Lit Lit Obsolete 

x 

City State Zip Age Contact 

lvlaspeth NY 11378 H 718-397-8706 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

Pl 

PD 
S Fired when closing bolt 

c 

Cause:4038 Could Not Duplicate Concern 

Concern: I 008 Fired on Bolt Closing 
Unknown 

12/23/IO Per call from Rainone, he has a 600 .308 that he bought 2nd hand many years ago. This year it went off without pulling the trigger. 
He had one hand on the fore-end and with the other he pushed the bolt closed on a round and it fired.cm 

Firearm Information 

Mfg. Type 

Remington CF/BA 
Date Purchased Where Purchased 

CONCERN:f.8C 
,_ ·-

Ammunition Information - None Defined 
Other Products Information - None Defined 

Settlement 

Model/Ga. 
600/308 WIN 
Accessories 

REAR PEEP SIGHT MOUNT 

Remington/600/CF /BA 

SKU Serial Bbl. DOM 
n/a 31479 BM 1/1/1965 

Original Owner 

N 

Settlement Release of Claims Release Date Reimbursement Cash Reim. Date Cash Date 
Settlement APV APV 

Per Ilion, replace TPA, clean, 
test ti re at no charge 

Repair/Replacement 
Cost 
45.00 

Repair/Replacement 
Date 

l/25/20ll 

12/23/10 Mailing ARS.cm 1125/11 Per Ilion, old style TPA, very dirty and safety works very easily. Replace TPA, clean, test fire at no charge 
under trigger recall.cm 

Examination[Remington/CF/BA] 

I Part II Sub-Part Code II Comment I 
!Examiner IB.TRAVIS I 
\Exam Date ll/14/2011 I 

Examination [Product Ty2e \RF I 
[Action Type IA I 
[Assigned To IT.NAGLE I 

I cause 114038 \!Could Not Duplicate Concern \\HAS O/S TPA NOT UPDATED I 
!Description I j 18.5" 308 WIN VT I 
jDate Code I IBM I 
!Bore Plugged llFalse I 

Barrel !Bulged llFa!se I 
jFired !!False I 
!Fired while Obstructed I 

II I 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=5492&Type=Case 1/25/2011 
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jMuzzle/Crown Condition i!Siightly Worn; Functioning 

jFiring Pin llstightly Worn; Functioning 

jShroud llslightly Worn; Functioning 

Bolt IFace llslightly Worn; Functioning 

!Handle llstightly Worn; Functioning 

jstop llslightly Worn; Functioning 

I l
lCondition jjSlightly Worn; Functioning 

Extractorlcm Condition llslightly Worn; Functioning 

. JExt/Eject Test llFaise 

I l
jBiock Condition 11--Select---

Locking ILug Condition llSlightly Worn; Functioning 

. !Notch Condition !!--Select---

I l
lExterior Condition llworn; Functioning 

Overall jStock Condition llworn; Functioning 

. jFore End Condition 11---Select--

I l
lCondition llLike new; Functioning 

Receiver 
. !Bulged llFalse 

I I
I Description I 

Safety jFunction llworn; Functioning 

_!Sub-Assembly llNon-ISS 

jM/600 BOLT LOCK SAFETY 

11.001 

ljO/S DOUBLE 

l~==========!,l 1ests 
!Feeding Test . False 

llFalse 

Pull ---Select--- 4# I 

I I 

Condition Worn; Functioning DIRTY,SAFE WORN, WORKS EAS!L Y I 

jNon-Remington Components !!Description I jREAR PEEP SIGHT MOUNT 
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Joseph Rainone 
73-22 58th Ave 
Maspeth, NY 11378 

Subject: #5492, Model 600 

Dear Mr. Rainone, 

December 23, 2010 

Thank you for your patience. Enclosed is the UPS ground prepaid shipping labels to 
cover shipment of the firearm for inspection at our factory. Please include a copy of this letter 
with the firearm. The letter inside is important as sometimes the outside label gets damaged 
in transit and we want to be sure the firearm is logged in correctly. Please mark the ends of 
the boxes with "Product Service". 

I apologize for the inconvenience that this incident has caused and I hope that these 
actions will keep you a loyal Remington customer. 

Sincerely, 

Christy Mitchell 
Consumer Affairs Administrator 
Phone:800-243-9700,ext8684 
christy.mitchell@remington.com 

:~f31479 . 
. JModel: 600 
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PS 11499 



•• 

NOTE: Please complete 2nd print this farml and then iricluds it with youi fiie2.:Tn. 

·-~---:=::::============-== ---: 
I Serial Number: l J } '-/ 71 ' \ ! ! Model Number: i 

No3y!! /?'{ff P,'dll-1,B.i,,J 1¢<o;f,{ tJt}) 
I D<ite of Purchase: 1,4 ~~ ;9~ '6rf \ 

l l ~ 
l Are you th: original owner?: ' YES · 

I 1 ,..,.... ,,; Q 
l~Jame:l WS£ 'fl lfA //l)t:Jj,;£ <> 

--1 l l Address (no PO Boxes): j / ..J- J:J 5 ff' /It!£ j 
\ 

l City: I /1lf ;/ s I£ Ill l State: w;v l Zip: I I 137? I 
!Phone (Da11ime):lJ/(f~ f9f-t576·~ lFax:l.7/i~. 397-rJ> /tJ6 / 
f---~~~~~~~~--~~~---''--:--~~~~~~~~~~~~~ 
E-mail Address:(if e-mail address is provided, notification of receipt and shipment will be 

sent) 1 . 

'I E-mail Address: 

Ir I would llke to receive future e-mail .updates fmm Rem!ngton_ 

I Please describe vour problem and date of occurrence: 

,. J£y££AL yc;1~ -17c> Rt'/L£ ~sct4/7E?/ CJ'!". U,j 
I ;Lex:/< a{;,u;.,v, ~ alss/U/SSzd/~ /9s /I ;°c:>SS-/1'~.e : 
i; h~IH4# $A7£e>/<!. 1 ffef/£t/E£ /-;//J-.,C yc_r1A' ;f,t//-11. 
1
1· _f ,14/V/ (:7/[) §/(~~cl< ,4~/ rk cJ#f.R' o.AJ 
~ ,bCitf ttJA£/}) 1 UJclr£,/ ~aJAJ //le ~~L~-#£ .. 1 

!1?~t£ .dls·c44£fE/ $S- fr~£ 7 Pt'l11~·;::;os/l!t:/e.~ ! 
1r~t1£.e ,1f /(/t1S,~t1-!-.A?t'#/I# £/f7~o,;f', //,-;~cl W4S ' . I 
1~~/111y CJ//)-///£ ~cJL.f; AJcu;lfE££../l/£4£ ~E kifre-.Jli. I 
!~characters leit . . . . . . . . . . l 
j Ammunition lnfo;mation: i 
I ' I - i 

!Manufacturer:lif£M'/Pjfe,V . lType:!Expl<.'£65. ~Jt£, tcc/( /~M. 
( .l ! 
I Other (i.e. bullet weight/type, shot size, powder): l ... -........... · . ! 
l .. 
! Handload Information: ___ J 
~,~~--;=:=;;;;;;;;;;;;:;::=;--~~--~--r~~~-;.::::=====--~~-:-- ' 

I Powder Use._d:_l _____ Powder Weighi:: _______ J 
!i .----- 1 i 

j Case/Hull Used:~ ----·- Primer Used: l _________ _J 
I l r i 
~-~:!__Typ~fS_ho_t _Si_ze_: '----·----~-·--·-------'-R_e_10_2o_o;r Us;;_~~ ... _________________ . _ _j 
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1----· ·-·-··--·- -.·--~~------- '----------------···--··-------------------, 

-------~ ·-' --------- ·-·---- , ____________________ _ 
! j Firearms Care (Cleaning and Lubrication): 

i --- ~;:================--- ·-··---·-------
!Brand of deaning solution 1Jsed: J /lo jl/! 
! ···~ J 

i How often do you ciean the bore? (Months or Number of rounds) I 

I I II 1 
j Brc.nd of lubricant usad: I 110//£ j 

! ·, l 
\.How often do you lubricate the ection? (Mon:hs o; i\l1Jrnber of rounds} l 

I What wsre the ser-1\ces periormed?) J 
I 

I 

Remington Arms Co., Inc. 
Attn: Arms Service Division 
14 Hoefler Avenue 
l!ion, NY 13357 

I 
I : 
! 

l 
i 

1 
! 

I ())WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR IN THE S.C.ME BOX WITH THE 
FIREARM. THIS IS A ViOLA.TiON CF FEDERAL LAW. IF YOU FEEL YOU MUST SEND SPENT SHELLS PLE.'\SE SEND I 
THEM IN P. SEPARATE P.A.CKAGE AND INCLUDE NAME, ADDRESS (WITH ZIP CODE}, TELEPHOME AND MODEL AND i 
SERIAL NU~,'1SER OF YOUR FIREARM. I 
: : Reco;d the seii::I number of your firearm before sending it. 
:: P::ckyow ii.-eerm fo; s::faty and to prevent further darnags in s:1ipping c.nd handling. Preferably, 

ship in a firearm box. (Note: Original boxes may not be returned.) 
:: Remove ell accessories from vour firec.rm to prevent loss o; d2.rriege. 

l
, :: Provide a return add;ess on both the OL~Side 2nd inslde the box. Shipments without a proper 
, return c:ddress wi!I be refused. 

I 

i 

I 
i 
i 
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DATE: 
QUANTITY: 

.P.l!l;:AlSE~HIE~K•0Nt:n 

MEDIA 
COORDINATOR 
TO MAIL 
DESCRIPTION: 

Remington Arms Company, Inc. 
870 Remington Drive 
P. 0. Box 700 
Madison, NC 27025-0700 

ARS LABEL REQUEST FORM 

12/23/2010 REQUESTED BY: christv 
1 WEIGHT PER PACKAGE: 

xx 
I WILL MAIL 

600 

LABEL INFORMATION 

MAIL LABEL TO: Joseph Rainone 
73-22 58th Ave 
Maspeth, NY 11378 

RETURN ITEM TO: Rem Prod Serv 

2010 ALL CURR USO 
4XX596 DEC 23 • ACT WT 10.0 LBS 
SVC GNDCOM 472912 
TRACKING# 1Z4XX5969067 
REF l:JOSEPH RAINONE/CD/CM 

1 OF 1 

REF 2:600 

HANDLING CHARGE 0 · 00 . SVC T /P USO 
SINGLE-PIECE PUB RATEC;~RGS0'.00 RS 0 .50 
OV 0 . 00 DGD 0 . 00 SD 0 . 00 
DC 0 . 00 PR 0 . 00 SP 0 . 00 
AH 0. 00 ""' pUB+HANDLING 7 · 45 
TOT PUB CHG 7 ..... 

10 
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