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Case Information 

RE# Date Opened 

211509 ll/24/2010 

Customer Information 

Remington Arms Co., Inc. 

Date Opened(PS) 

11/29/2010 

Product Service 

Legal Case #:5217 

Date Closed 

1216/2010 

Type Business First Name Last Name Street 

17311 SE Stark Reporter Allison & Carey Allison & Carey 

Incident Date Pre Lit Lit Obsolete 

City State Zip Age Contact 

Portland OR 97233 W 503-256-5166 

Incident Oliver Newsome 129 Bay Loop SW Olympia WA 98512 H 360-451-1039 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 

PD 
S Fired when safety was moved 

c 

Cause:4038 Could Not Duplicate Concern 
Concern: 1007 Fired on Safe Release 

We will do as requested under warranty even though we could not duplicate the concern. fls 

Firearm Information 

Mfg. Type 

CF/BA Remington 

Date Purchased 

7/29/2010 

Where Purchased 

ACUSPORT (OH) CORP (WL) 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Settlement 

Replace TA under 
warranty 

Release of Claims 

Repair/Replacement- -
Cost 

$52.52 

Model/Ga. 

700/308 WIN 
Accessories 

two-piece scope base 

SKU 
25709 

Original Owner 
y 

Remington/700/Cf/BA 

Release Date 

Repair/Replacement 
Date 

12/6/2010 

Reimbursement 

Unknown 

Serial Bbl. DOM 
G6976960 LE 6116/2010 7:55:37 AM 

Cash 
Settlement 

Reim.Date 
APV 

Cash Date 
APV 

12/6/l 0: Per Fred S. - Could not duplicate concern. Install x-mark pro trigger as requested by customer under warranty. df 

Examination[Remington/CF /BA] 

I Part II Sub-Part Code II Comment I 
!Examiner supry 

JExam Date lll/29/2010 I 
Examination !Product Type RF 

!Action Type A 

!Assigned To Supry 

lcause 114038 
rould Not Duplicate Could not get the rifle to fire unless the safety was off and the trigger 
Concern pulled. 

jDescription I IM/700 26" HB 308 I 
jDateCode I PE 

jBore Plugged llFa!se I 
Barrel jBulged llFa!se I 

jflred llFa!se I 
jFired while Obstructed I 
!Muzzle/Crown II 
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I llcondition llLike new; Functioning 

IFiringPin llLike new; Functioning 

Jshroud JJLike new; Functioning 

Bolt IF ace llLike new; Functioning 

JHandle IJLike new; Functioning 

Jstop JjLike new; Functioning !some oil visible from 2ossible over oiling I 
EJICorufitioo JILike new; Functioning I 

Jcut Condition llLike new; Functioning I 
!Ext/Eject Test llTrue 

EJlelook Cooditioo 11---Select---
JLug Condition IJLike new; Functioning 

JB:otch Condition 11---Select---

!Magazine 
IJcondition 11---Select--

:JBox Condition IJLike new; Functioning 

EJjF.xled~ Conditioo IJLike new; Functioning 
jstock Condition llLike new; Functioning 

!Fore End Condition 11---Select-- I 
!Receiver 

jlcondition IJLike new; Functioning I 
jBulged llFa!se I 

EJ~<crip<ioo I !Model 700 - 40X trigger system I 
!Function IJLike new; Functioning I 
I sub-Assembly IJB:on-ISS I Dlu• 11---Select-- llnot measured I 
JB:otch llLike new; Functioning I 

Jcondition IJLike new; Functioning I 
JPull I 1---Select--- IJ3.25 lbs I 
!Altered JTrigger !False I 
Sub-

!Other Remington I Assembly 
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l!G697·6960 
Model: 700 

111111111111111111111111 
RE0021 1 ·509 

(503.f 2:16-5"1~~.f~ 

p 

R.~rniugto1113 .. n11s t~i~(~1Ted tt1 1~ to you.i· e~~t~b!is.hment as the c.1osest .:=\uthorized Service 
Ci;;nter to my home in Olympia, Washington. And they were gracious enough to send a 

'l' • .. • · "h • I" · · -o,-D · · · ,. ·· ma1£?ng !Uue.f to 5.!llp rny :\.en1111gton J Ji to you at t11e1r expensG. ;\11y recenuy purchased 
l{en1ingtcn ·7(iOP is still 1u1der \varfar1ty. 

A.c. . ' . . I R . . ' " ,. .. . . . . . . l .. it.er u speas:ing ·vo11tn cmn1g1on fi.n:ns i21rct~-d~/.. 1r \Va~! c1eartt1at toe sofut1on to tf1e 
. b' ;-; ' . . ·1 .R . ~ .... D . 1 ,. , . • J . 

DTO 1ern 1 rn navn1~ \-\-1!.1 tnv ......... errrtn~ton iOOl- 1s rep ... .:accn1ent 01 tnc 011£.tna tr12Qer anti 
... (..; •• l.,,J - ........ 

i" b" ·n ·•nr 'k . .. .,. • ' _.. X °!> ,f ' . . • -sa1ety assem. !y ( .:1e · vv nver ngger· ) w1tn tt1e newer_, -!\"UrK .Pro tngger ana satetv . - -· 

assembly. 

fortunatelv J \Vas tlmcticln~ \vith snan c~ros rather than tes;1l bullets v~·herl I discovered that .. l ·....,;; . ··~ ,, . . 

my Reming,1on 700P can fire -.,vben the trigger isn't pulled. The firing pin doesn't strike· 
every time the safrty is moved from on to off (in fact, tnl)::;t of the time that doc::;n't 
happen), but a Iiri ng pin should never strike when the nigger isn't pulled. 

!v1y Remington >vas purchased July 29th, 20 l 0 at a local gun shop I have had wonderful 
dealings with for many years. J did not pick this gun up as a used gun at a gun swap. It's 
a new gun and has not been altered in any way. No adjustments whatsoever were made to 
the trigger. The gun shop I purchased my Remington 700P from is: 

Cascade Anns 3959 Martin Way E, #C 
Olympia, WA 98506 
(360) 451-1039 

· -- ·· ---- -Date ofpmchase:- 7"'29-2CH 0. -Serial Number.-G6976960. 

I'm sure Remington will deal with this situation promptly, and I have the utmost respect 
for Remington firearms--as did my father. 

~ .. ·. :, . . " ' 

Respectfully, 

Dr. Oliver Newsome. Owner 
Oli Lama Film Productions 
1291 Bay Loop SW 
Olympia. WA 98512 . 
{360) 451-1039 

~ srfAl \ x-;¥Jlh'L(c: f,o 

·ffh··75~r CL S ['(. b u-e.J lc_,J , 
.. VI'\ .l._,.-. 0.Jc.....v-r~~ • 
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Remington Arms Company 
870 Remington Dr. 
P.O. Box 700 
Madison, NC 27025-0700 
(800) 243-9700 

10-28-2010 

Dear Remington Customer Service, ' 

This is a follow up to an email which I sent to Remington Customer Service on 10-18-10. 
You have not acknowledged my email or responded to it in any way. Please let me know 
when you get this letter as this is an extremely important safety matter having to do with 
my recently purchased Remington 700P .308 rifle. You can contact me either via regular 
mail or Oli Lama@Comcast.net. 

Fortunately I was practicing with snap caps rather than real bullets when I discovered that 
my Remington 700P can fire when the trigger isn't pulled. After experiencing this 
problem with the safety a number of times I spent some time on the internet and found 
the links below to information on thousands of other people having their Remington 700's 
fire when the safety is moved from on to off. 

I've only had my Remington 700P for three months-which meal.IDf JU,~J5r 
warranty. It was purchased July 29th, 2010 at a local gun shop I have had wonderful 
dealings with for many years. I did not pick this gun up as a used gun at a gun swap. It's 
a new gun and has not been altered in any way. The gun shop I purchased my Remington 
700P from is: ~~==r===r== 

Qllg,,, ~ Cascade Arms 3959 Martin Way E, #C 
Olympia, WA 98506 
(360) 451-1039 

Date of purchase: 7-29-2010 

~-~'-..;== ..... 

~~===-=-=====-

Serial Number: 06976960. Bolt action Remington 700P center fire rifle. 26" barrel. 
.308 win. 

I have had nothing but the most professional service from Cascade Arms for many years 
and in no way hold them responsible for the problem I am having with my Remington 
700P. 

I'm sure Remington will deal with this situation promptly, and I have the utmost respect 
for Remington firearms--as did my father. 
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You will find the links I found on the internet concerning the problem I have had with my 
own recently purchased Remington 700P immediately below. 

http://www.drinnonlaw.com/Texas-Defective-Remington700.php 

http://tvbythenumbers.com/2010/ l 0/ 11/ cnbc-presents-"remington-under-fire-a-cnbc
investigation"/67474 

http://www.tacticaladv.com/showthread.php?1471-Remington-700-recall-notice 

http://www.cbsnews.com/ stories/2001/07 /17/eveningnews/main30194 7. shtml 

Respectfully, 

Dr. Oliver Newsome, Owner 
Oli Lama Film Productions 
1291 Bay Loop SW 
Olympia, WA 8512 °1B5 IQI 
(360) 451-1039 

cc 

U.S. Consumer Product Safety Commission 
4330 East West Highway 
Bethesda, .MD 20814 
(301) 504-0025 

Consumer Protection 
Washington State Office of the Attorney General 
800 5th Ave, Suite 2000 
Seattle, Wa 98104-3188 

Federal Trade Commission 
600 Pennsylvania Avenue 
NW Washington DC 20580 
(202) 326-2222 

Cascade Anns 3959 Martin Way E, #C 
Olympia, WA 98506 
(360) 451-1039 
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