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Case Information 

RE# Date Opened 

218785 1113/2011 

Customer Information 

Type 

Incident 

Business 

Remington Arms Co., Inc. 

Product Service 
Legal Case #:5644 

Date Opened(PS) 

1/1412011 

First Name 

Raymond 

Last Name 

Amo 

Date Closed 
1/1412011 

Street 

Rt69 

Incident Date 

City 

Taberg 

State 

NY 

Pre Lit Lit Obsolete 

Zip Age Contact 

13471 H 617-2990 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

Pl 
PD 
S Fired on closing bolt 

c 

Cause:4038 Could Not Duplicate Concern 
Concern: I 008 Fired on Bolt Closing 

1/24/11 Per note iwth rifle, closed bolt and weapon fired. Happened twice.cm 

Firearm Information 

Mfg. Type 

CF/BA Remington 

Date 
Purchased 

Where Purchased 

OUTDOORSPORTSHDQ 
INC 

CONCERN:FBC 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Settlement 

Per Ilion, replace TPA, clean, test 
fire at 1/2 normal cost 

Release of Claims 

Model/Ga. 
70013006 SPR 

Accessories 

BOTTOM HALF SEE THRU 
MOUNTS,SLING 

Remington/700/CFfBA 

Release Date 

Repair/Replacement Repair/Replacement 
Cost Date 

Unknown 

SKU 
25813 

Original 
Owner 

u 

Serial Bbl. DOM 
86892987 DH 9/28/1987 

I /24/11 Per Ilion, could not duplicate concern. Trigger assm very dirty and sticky, parts work sluggish. Replace TP A, clean, test fire at I /2 
normal cost.cm 

Examination[Remington/CF/BA] 

I Part II Sub-Part Code II Comment I 
[Examiner IB.TRAVIS I 
!Exam Date jl/14/2011 I 

Examination (Product Type IRF I 
[Action Type IA I 
[Assigned To IT.NAGLE I 

jcause 1(4038 !!Could Not Duplicate Concern jjPOOR MAINTENENCE I 
[Description I j22" 3006 SPR I 
!Date Code I IDH I 
!sore Plugged llFalse I (rst· 11 Barrel jBulged JIFalse I 
~ired l~alse I I~·~, 
jFired while Obstructed I 

II I 
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llMuzzle/Crown Condition lls!ightly Worn; Functioning 

!Firing Pin llSiightly Worn; Functioning 

!Shroud llsiightly Worn; Functioning 

Bolt !Face llS!ightly Worn; Functioning 

!Handle llslightly Worn; Functioning 
1:=============~ 
~top ISiightly Worn; Functioning 

l~================~l===============: 
:::ondition !Slightly Worn; Functioning 
1:=======~ 

Extractor Cut Condition !Slightly Worn; Functioning 

!Ext/Eject Test llFalse 
ll===========~l===========: 

I l
lBiock Condition 11---Select---

Locking !Lug Condition llS!ightly Worn; Functioning 

_ §otch Condition 11---Select--

I l
lExterior Condition llSiightly Worn; Functioning 

Overall l:=st=o=ck=C=o=n=d=iti=on===~ll:=Sl=igh==t=ly=W=o=rn=; F=u=n=ct=io=n=in~g==: 
_!Fore End Condition 11---Select---

ACT AND TPA VERY DIRTY 

I llcondition llSiightly Worn; Functioning 
Receiver :===========::=============~==: 
_ !Bulged llFalse 

I l
lDescription I IMJ700 SAFETY 

Safety !Function llLike new; Functioning I 
_I Sub-Assembly llNon-ISS I 

I l
lLift 11---Select-- ll.014 I 

Sear !Notch llSiightly Worn; Functioning llDIRTY I 

I !'
Test Fired llFalse J 

1::================~, Tests :=-================~-'-----------------'-
!Feeding Test __ !False I 

f Pull lf---Select-- 116# 

I l

fCondition llS!ightly Worn; Functioning llVERY DIRTY 

I 

[Non-Remington Components llDescription I !BOTTOM HALF SEE THRU MOUNTS.SLING f 
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°'::' '···1-~J> ·-
NOTE: Please complete 2nd print this form, and then include it with your iiiearm. 

:----'::::=============== --;------::===============------, 
I Model Number: l 7 00 J.. !-( I Serial Number: I q c '6 9 :l rr k ? 1 

1

1 
r- r ,! 

1 
Are you the original owner?: ~ · 1\10 j 

I Name: l -~ lM 1(1._J l ;?J \Date of Purchase: I . '? / ~ ,£ I 
r--~~~~~:.!..:--;:=:;~====~====================-:::::!:::::.==~L.L=-_!:l_-=-~-1 
Address (no PO Boxes): l ·Pr b q . . I 

City:l ~ ... I State: J )U_ ' 
l ------~-·--- .. 1 

Zip; I , "f ') I I 
l Phone (~aytime): 
I E·mail"Address;(if e-mail address is provided, notification of .~eceipt and shipment will be 

I i sent) 

I ! Fax: 

I 
i 

-------------------------------~. I i E-mail·Ac!dress: 
f Ir I would like to receive future e-mail .updates from Remington. 

I Please describe your problem and date of occurrence: . . 

lj Cle~zJ f?of,i' ~ {(/eftft"n 

\1 5, Re•<-el 11-r('~ri ;;<, /e ./ 

11 cc,.. /d flo + J "-P) 1u+ +< co"'"--"-''""' 
ij .]; (1. ().R(Ll( d t(Z,'J.y ~ Si--c LIL~, v~n;t-
1 uo1i.;l <:,lu.. 91 ,~H. 1u01 f4+.~ T67t4, 

1 

·1 • c Le r+ /U \. r ~.st .f_ 1 r'l.-L gq.. T 
1 /"'2-

fSoO -· · JU CJ ' ' W'A I (..C> ~ t- . _ii ! 
I, .......... characters left Q. ~o~ , 
r--~-------------~-~-------------;__-~: 
Ammunition Information: · 
1-:---:;::::;:;;;:;;::::::::::::==:::::::;:::.::::::::::::-----1~--;=====::::::::::;;::::=::::=::=:-------_j 
, Maoui.ctu" l ~Y>t 1'4-+ 6Y\ . Ir ypef~ · 
j Other (i.e. bullet weight/type, shot siz.e, powder): I. /..5-0 ~~-· _ .. __ ___ · ___ ,: 
l

l . ______ , ____ . ______ -· --·-···1 
; 

;--~~-~---~~-~~~~---------~-----~-~---~.~~ I Handload lnforma1ion; 

--! 

li ~~~=======:--~~~--r~~~f;::::======;--~~---: 

1 Powder Used:! Powder Weight:• I 

I Case/Hull Us_e_d-;: ,=========-- Primer Used:----·=~-:::::::--=---=-~~~=~----------= 
l i ,..-.. 
l Bullet Type!Shot Size: l Reloader Used: I ! 
..,________ -~--·-·--·---~ 0.. J""':I "'""'~~l"-:'!,_. ......... ~ i 

··--·-·----1;!: U::, ·.~1 lb lh \_ - --

! ,, u " '" 2011 jijl ~.t1 .. \•~ .-. :' D 

BY:------------·-·····-

) 

) 
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"'C en .... .... 
en 
co en 

t, .. ·. 

-!.. i 

,---·-·--- ····-···-----···-··-···----·---·---------------
! 

" 

' l 
j 

·~· -----·--·-- ·--·-·---·------ -··~-------··--· -· --·---· ----------~ l Firearms Care (Cleaning and Lubrication): 

i ---- ;::::::===-==============::---- ·--··---·-- ! ----i 
!Brand of cleaning soluiion used: 

l 

i . I I 
~ten do you clean the bore? {Months or Number of rounds) l i 
i ' ~- - -----i 
. . . . I 
j How ofien do you clean the action? (Months or Number of rounds) · 

I i ! How often ~_:_you .cle~~gger assembly? (Months or Number of rounds) .J ·' ~ ~-:f_f_ ________ J 
i l i 
I Brand of lubricant used: l ! 

f 

L~ 11//f 7 1"€&~ 
- T l 

i How otten do you lubricate the bore? (Months or Number of rounds) I /1' f?/T;?_fC: 

I How often do you lubricate the action? (Months or Number oi rounds} J 
. r 

How often do you lubricate the t;igger asse_rn_bly? (Monifi~or Number of rounds) liJeoeK 
l Have you reviewed the cleaning and maintenance recommendations on our web site or in our owners manual? 

Ir· YEs r ~ . 

I 
I When was the last tim; that_your firearm v:a~ service? by a Remington authorized 

! re;:iairman/gunsmith?} I /{J-ec..H:.-/e 
r-------------·--- -
j Whai were the services performed?) J 

-------! 

i!rB6892987 
!Model: 700 

\ \\\\\\\\ \\\\ \\\\ \\\\\ \\\\\ \\\~ \\\\\ \\~\ \\\\\ \\\\\ \~\ \\\\ . :'~i~~~~~~~;~ ~~~~;~~l~~~~;~:~E5c1~0 I 
RE00218785 l i · ·· · · · je in shipping and h ·1· p j 

I:: Remo .II .. --·'· ." "''"" v1 igin"1 coxes may not be returned) ' ' ano ing. relerably. ! 

I ve a accessories from y f • · 

1 

':: Pr.ovide a ri:t·~m 2d•·~ss b our irea,m to prevent loss or damage ' 
l • ·"' ~ on oth 'h 0 out<"d · · -· ' re.um address will be refused. '· - _f e and ms•de ihe box. Shipments .without a proper 

i 

i 

.. 



. . 

www.rem1nyrun.1,;um 

Remington Arms Company, Inc. 
870 Remington Drive 
P. 0. Box 700 
Madison, NC 27025-0700 

ARS LABEL REQUEST FORM 

DATE: 11/2/2010 REQUESTED BY: 
QUANTITY: 1 WEIGHT PER PACKAGE: 

P.i!EASElt8EcKf 0NEill 
MEDIA 
COORDINATOR 
TO MAIL I WILL MAIL 
DESCRIPTION: 

700 

LABEL INFORMATION 

MAIL LABEL TO: Raymond Amo 
4115 Rt. 69 
Taberg, NY 13471 

RETURN ITEM TO: Rem Product Service 

christy 

xxxxxxxxxx 

10 

~XJl5~6 NOV 3, 2010 ALL CURR USO l OF I 
::>VC uNOCOt; ACT WT 10. 0 LBS 
T RAO: men J 2'..\.;(X5%5i:JG52 I '1369 
REF l ·R;W~IONfl Al10/CD/CJ1 
REF 2. 7(1© 

HANDLING CHARGE 0.00 
S H!GLE··fJH::CE PUB HATE CHRGo;: SVC T tP USO 
OV l1 00 COD 0. 00 RS 0. 50 
DC l'.I . 00 DGD 0 . 00 SO 0 . 0(1) 
AH 0 00 PR 0. 0() SP 0 0'1 
TO I PUB Ch(; 7 '27 PUihHANOI JNC 7. 27 
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