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Case Information 

RE# 

199969 
Date Opened 

8/5/2010 

Customer Information 

Remington Arms Co., Inc. 

Date Opened(PS) 
8/10/2010 

Product Service 
Legal Case #:4663 

Date Closed 
8/10/2010 

Type Business First Name Last Name Street 

Reporter Bass Pro #34 

Incident Information 

Claims 

PI 
PD 
S Fire while releasing 

safety 
c 

* Bass Pro #34 7970 E. 49th Ave. 

Codes 

Cause:4038 Could Not Duplicate 
Concern 

Concern:l007 Fired on Safe Release 
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Incident Date Pre Lit Lit Obsolete 

City State Zip Age 

Denver CO 80230 

Repair 
Est. 

Medical 
Treatment 

Unknown 

Contact 
w 720-385-3674 
F 303-373-0504 

Medical 
Status 

Dealer wrote a note: Customer stated firearm discharged when he moved Safety from safe to fire position. Please repair. dmf 

Firearm Information 

Mfg. Type Model/Ga. 
Remington CF/BA 700/3006 

Date Purchased Where Purchased Accessories 
WITNEY SPTG DENVER COLO 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 
Remington/700/CF /BA 

SKU 
n/a 

Original Owner 
u 

Settlement Release of Claims Release Date Reimbursement Settlement 
Cash 

Quote for 
BLM 

Repair/Replacement Repair/Replacement 
Cost Date 

$33.23 8/16/2010 

Quote for Bolt Lock Modification. fls 

Examination[Remington/CF/BA] 

I Part II Sub-Part II 
!Examiner I 
!Exam Date I 

Examination !Product Type I 
!Action Type I 
!Assigned To I 

Code II 
lsupry 

18110/2010 

!RF 
IA 

!Supry 

Serial Bbl. DOM 
6890389 wz 8/18/1975 

Reim. Date Cash Date 
APV APV 

Comment I 
I 
I 
I 
I 

I 
!cause 114038 llcould Not Duplicate ConcemJITrigger assembly was dirty I 

I !!Description I IM/700 ADL I 
I I I 
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!Date Code I lwz I 
!Bore Plugged ll~Fa-ls-e------~,~--------~ 

!Bulged IJFalse I 
:=====================: 

!Fired ll~Fa_ls_e ______ ~j 
Barrel 

jFired while Obstructed I 
!Muzzle/Crown Condition 11.--w_o_rn_;_F_un-c-ti-on-in_g ___ __, 

!Firing Pin llslightly Worn; Functioning 

!shroud llstightly Worn; Functioning 

Bolt jFace JjSiightly Worn; Functioning 

!Handle llslightly Worn; Functioning 

!stop jjsiightly Worn; Functioning 
ll=I ================~~lc=o=n=d=it1=. on========ljjslightly Worn; Functioning 

ExtractorJCut Condition Jjslightly Worn; Functioning 

. JExt/Eject Test IJTrue 

I l

lBiock Condition 11~--=-S=el=ec=t-=--======: 
Locking jLug Condition jjSlightly Worn; Functioning 

_!Notch Condition IJsiightly Worn; Functioning 

Magazine ~============='1 
i::I ==========:11:=co=n=d=it=io=n========lll---sc!ect---

_jBox Condition jjSiightly Worn; Functioning 
1~1================H:j=Ext=er=io=r=C=on=d~it=io=n====lllEw=o=rn=;~F=un=c=ti=on=in=g=====1l~IL-o-~-o-f-sc-ra-t-ch_e_s------., 

Overall Jstock Condition jjwom; Functioning llLots of chips and digs and scratches I 

. jFore End Condition 11---Select--- I 

I l
lcondition !ls lightly Worn; Functioning I 

Receiver 
. jBulged JjFalse I 

I I

JDescription I !Model 700 Bolt Lock I 
SafetyjFunction llslightly Worn; Functioning I 

. Jsub-Assembly JjNon-ISS I 

I I

JLift 11---Select--- llnot measured I 

SearjNotch jjSiightly Worn; Functioning I 

. . !condition llslightly Worn; Functioning I 
!Pull I . ir=, __ =_s=e=le=ct=---======:1~14=3=/4=1=bs======='====~I 

I I Trigger 1.,, I 
Altered . 1:=1r=al=se========: 
jSub-Assembly I IM/700 Non-Bolt Lock I 
JN on-Remington Components llDescription I Jscope mounts I 
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Address Information 

r. Recielived From 
''"': ,_, - _,~-.,,;,_v'• .:-:.,J:'.~._,;v,/w"'-v 

RetWn To: 
- jBASS PRO SHOPS 034 

Jfa70 E 49TH AVENUE f"'................................................................ .. l'OBoxi 

ji5fiiVEA--·--------··-·-----·-·-
Stote:lCD-- Zip Codo: IS0230------·- Coun!rvlUS-

..... : ...... ,, ... , ... -... -. .............. • .......................... ,._,,,,,., ........... . 

FF!.: rrrrrr-· ·.r---· · 
Estin.eite 

~co...,.~""7=-;-=,-=~~_.1.ibiiQ.':J,~o~es~c~l~~~-'--~--'loesc2 · •]: 
A1mEmai Repair Received r~.~'?.~r-: 
ArmE~ai .. RCceiOt · ... ··· · · · !~~.~~.~.~ 
p·~nCeri" .-. .. F;~~: Ct;~k .. 1·n··.. To: Repair 

lewisdb Estimate uiXiat~ ·· ·. s taius A. Pi: 1 SYStem lmmed_i~e .. SAP'Alioc~t)'On -1 
lewisdb E$t1mate Update ?.~~~~.~:~pi: 
a·~~~.~~ . ·ei~ot~i~i cOntiOi .. 
oencerl .. F1om: R·~~ir .. B~i, 

BY:--------------------

PS 11698 



July 28, 2010 

14 Hoefler Ave 
Ilion, NY 13357 

Dear Sir or Madam: 

7970 Northfield Blvd 
· Denver, Colorado 80230 · 

~·· 

~r· . 
0 

Enclosed is a Remington 700, SN: 6890389. Customer stated firearm discharged when he moved 
safety from safe to fire position. Please repair. 

· Sincerely, 

I 
. 385-3674 
~ 3-0504 

asspro.com 

~6890389 
Model: 700 

11111111111 rn m inn HHn r 1 
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DATE: - DEPARTMENT:._r_.~uoa.n.carr>~'-1.:....i Ji.-...~-'----------0 ~me Number 388800 
SHIPPED BY:~- ~cone 
PHONE#: ~2.Q) 3 BS-3~·'14 

Associate IC # 

IS THIS PACKAGE: 0 PERSONAL? . ~ BUSINESS? EXT.: ___ _ 
~-- -~-=--=--~=·--~~~~~ ...... """"~~~~~~'"""i--~""""--~~~~-------....-.-.=-~~~~-----------

SHIP TO: 
(Order#) 

NAME: Se,('c,3,c:-<; t:::>e¢ 
BUSINESS NAME: R earn·,,,.,. bn 
(If apptieabte) · 

f:/rm.:; 

ADDRESS: I Y Hoe-.PleJC Aue. 
• (P.O: Box numbers will be shipped Parcel Post) 

CITY: .Il\c.1"' i..> STATE:Y\) t 

PHONE #: (8aJ) d ~ 3 ·C('lc.0 ZIP: I ~36' '7 
(Must have phone # for processing) 

H OW DO YOU WANT YOUR PACKAGE SHIPPED?: (Please circle one) 

PARCEL POST COD $ ____ _ 

PRIORITY MAIL 

~~ 
NEXT DAY AIR 

2ND DAY AIR 

BILL THIRD PARTY? 

AMOUNT TO BE INSURED? 

(Account Num!ler) 

$J../tJo <e 
DESCRIPTION 
OQONTENTS 

~em~ a 9 b · ~bo .,,, 
9_T\): (&,gc; (J38q 

. 2£
Va I u e $ J../0/) 

----------------~---- ---
DOESTHISP~ 

SUPERVISOR'S 

us MATERIALS: 0 Yes g{> No 

SIGNATURE: ru--~· ~~ ' 
- --

CENTRAL SERVICES ~ DATE SHP'O: TRACKING #: .,,, - · '-'".< "'...., "' """ 05~1011 USE ONLY r 11 - - ~ 
SENDER: KEEP PINK COPY FOR YOUR RECORDS 


