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Remington Arms Co., Inc.
~ Product Service
Legal Case #:5242
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date Pre Lit Lit Obsolete

215252 12/17/2010 11/30/2010 1/3/2011 -
Customer Information

Type Business First Name Last Name Street City State Zip Age Contact
Incident Wayne Baughman 520 Oakview Ln  Greensburg PA 15601 H 724-836-1841
Incident Information

Claims Codes Repair Est. Medical Treatment Medical Status
PI
PD_ Fired on safety Cause:4038  Could Not Duplicate Concern Unknown
release Concern:1007 Fired on Safe Release

C

11/30/10 Per call from Baughman, he owns 4 Model 700's and 1 Model 721. One of the 700 in 30-06 fired when the safety
was removed. This was his wife's uncles rifle.cm

Firearm Information

Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CE/BA 700/30-06 SPR n/a 363179 DR 1/1/1968
Date Purchased Where Purchased Accessories Original Owner
’ TWO PIECE BASE,SCOPE RINGS N

CONCERN:FSR

Ammunition Information - None Defined
Other Products Information - None Defined

Settlement
Remington/700/CF/BA
Cash Reim. Cash
Settlement Release of Claims Release Date Reimbursement Settlement Date Date
APV APV

Per Ilion, replace TPA,
clean, test under BLSM
program price
Repair/Replacement Repair/Replacement

Cost Date

58.28 1/12/2011
11/30/10 Mailing ARS for the 700 that had the FSR.em 12/10/10 Mailed him a 700 manual per his request.cm 1/12/11
Baughman is mailing a check and approved repair. Wants two additional manuals mailed to give one to his son for proper
maintenance.cm

Examination[Remington/CF/BA}

Part Sub-Part | Code I _Comment
Examiner IB TRAVIS
Examination Exam Date | (132011 -
Product Type IRF
| |
http://cps03ap13:200/psaapp/PrintDisplay.aspx?1D=5242&Type=Case 1/12/2011
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Action Type I [A
- |Assigned To [T.NAGLE
Could Not Duplicate
Cause 4038 Concern P
Description 22" 3006 SPR I
Date Code DR I
Bore Plugged False " B
Barrel Bulged False
Fired False
IFired while Obstructed
g;lnz;i[gﬁmwn Slightly Worn; Functioning
Firing Pin Slightly Worn; Functioning
Shroud Slightly Worn; Functioning
Bolt Face Worn; Functioning ]
Handlc Slightly Worn; Functioning
Stop Slightly Worn; Functioning
Condition Slightly Worn; Functioning
Extractor Cut Condition Slightly Worn; Functioning
Ext/Eject Test False
Block Condition ---Select---
Locking Lug Condition Slightly Wom; Functioning
Notch Condition ---Select---
Exterior Condition Slightly Worn; Functioning
Overall [Stock Condition "Slightly Worn; Functioning
[Fore End Condition l---Select—--
) [Condition Slightly Worn; Functioning |
Receiver
[Bulged False I
Description | [M/700 BOLT LOCK SAFETY |
Safety Function [Slightly Worn; Functioning I
Sub-Assembly [Non-1SS
Lift |--select--- /A |
Sear otch lISlightly Worn; Functioning ]
|Test Fired [False |
= Tests
Feeding Test l IF alse
Condition Slightly Wom; Functioning [HARD OFF SAFETY
Trigger Pull -=-Select--- |#
Altered False [
Sub-Assembly M/700 Bolt Lock J
oo Joarpon VO s
http://cps03ap13:200/psaapp/PrintDisplay.aspx?2ID=5242& Type=Case 1/12/2011
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November 30, 2010
95 ¢. Y0
Wayne Baughman 7.
520 Oakview Ln -
Greensburg, PA 15601 2 s
S
Subject: #5242, Model 700 17’—#“
: 4", vt
Dear Mr. Baughman,
/gj——}j;é& 27

Enclosed is the prepaid UPS ground shipping label. Please include a.copy of this letter
with the firearm. The letter inside is important as sometimes the outside Iabel gets damaged
in transit and we want to be sure the firearm is logged in correctly. Please mark the ends of
the box with “‘Product Service™. Apply the label to your box and take it to a UPS terminal or

driver for shipping.

I apologize for the inconvenience that this incident has caused and I hope that these
actions will keep you as a loyal Remington customer.

Sincerel R e By r—:*:-l'-r:vﬂcr t
¥ [g\; cae E AEadh WL Iﬁ

Christy Mitchell MR OB 20N

Consumer Affairs Administrator

Phone: 800-243-9700, ext 8684 BY: eeeeeecesnnnans

christy.mitchell@remington.com

enclosure

LouLLJ/m f-q{up cntbe tonir ©
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15252

Remington Arms Company, Inc. ® 870 Remington Drive e P.O.Box700 e Madison, NC 27025
Phone 800-243-9700 » www.remington.com
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NOTE: Please complete end grini this form, and then include it with your firsarm.

Model Nurﬁber:g Moo Seriel Number:l 3’*’ 3179

Are you the original owner?: r YES W NO. -

Ca e s veeS  wide
ir wAS MY wiFES Y ¢
Boweur 1T NEW

Name:i WAYME BAV4 HH/"J < Date of Purchase: ( V) kasowond

Address (no PO Boxes): l §20 oAvviewW AuE

City:] Garrevs bueg State:m"' zm;i XA

sy

Phone (Daytima): 177){'334» gy Fax:

E-mai} Address:{if e-mail address is providad, notification of receint and shipmant will bz

sent)% ."7'"1_'1.?—(1‘9'-4&#\ gi‘br@ aol.Cou

! E-mail Address:

e

| would like to recsive futurs e-mail updates from Remingion.

Please describe your problem and date of occuirence:

wued  THE SAFETY WAS HoveDd W THE
& oe par.mau" THe gud Forsd o T e

Pl Mg i @ TTRi4e 7L

500 i
. characters left

Ammunition Information:

7 ; 3

i . ; i - —
Manufacturer: | Q@i)\ 11§ tonn iType;; CO(Z—Q: Lo KT
Other (i.e. bullet weight/type, shot size, powder):i 120_“6,;,4“_4_1 v
gHandioad Information: -
Pawder Used:i Powderv\/eight:ﬁ ' .

R —— - —— ——t

Case/Hull Usec!:Az Primer Ussd:]
Bullet Type/Shot Size: | Reloader Used: !
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Firearms Care (Cléaning and Lubrication):

1 -t
Brand of clezning solution used:j Horeex

How ofien da you clean the bore? (Monihs or Number cfifounds) AMT e Gus is Frpcd

How often dao you clean the action? (Months or Number of rounds) i o SAME

Howi aiten do you clean the tigger assembly? (Months or Number of rounds)

3 X o
rand of lubricant used: W tee 3

. . i - 16 - F W
Howr often do you lubricate tha bore? (Months or Numbsr of rounds)] ANL/ NHE o b ;

, ! —* e 1 42 AT XTI
How ofien do you lubricate ths trigger assembly? (Months or Number of rounds) v Vs 1:\,*13,3 G ts ¢

NEVER T2 1Yy leMed

oe
:l&e_b

Havs you reviewsd the cleaning and mainisnance recommendations on our weh sits or in our owners manual?

PoN'T  HAVE MMALLaL | DonT  jewrd AGOVI
weas 5T
When wes the lzst time that your firezrm wes serviced by & Remingion authorized

ey . Y ksoaleiq &

YES D-< NO

repairman/gunemitn?)

What were the sarvices perormecf-?)i

Remington Arms Co,, Inc.
Atin: Arms Service Division
14 Hoefler Avenue

ltion, NY 13357

OWARNING: DO NOT SEND LIVE GR SPENT SHELLS IN YOUR FIREARM OR IN THE SAME BOX WITH THE
FIREARM. THIS IS A VIOLATION OF FEDERAL LAW. IF YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND
THEM IN A SEFARATE PACKAGE AND INCLUDE NAVIE, ADDRESS (WiTH ZIP CODE), TELEPHONE AND MODEL AND
SEAIAL NUMSER OF YOUR FISEARM.

:: Record the serial nurmber of your firearm befare sending it.

:: Pack your firearm for safety end to prevent fuither damage in shipping and handling. Preferably,
ship in & firearm box. (Note: Originel boxes mey nat be raturned.)

:+ Ramavs &ll accessoriss from your firearm to prevent loss or damags.

:: Provide a return addrass on both the outside and inside the box. Shipments without a proper
raturn address will be refussd.

PS 11714



" Remington Arms Company, Inc.
Remlngtono 870 Remington Drive

P. 0. Box 700
WWW.remingron.com Madison, NC 27025-0700

ARS LABEL REQUEST FORM
DATE: 11/30/2010|REQUESTED BY: christy
QUANTITY: 1|WEIGHT PER PACKAGE: 10
PEEASEICHIE G
MEDIA
COORDINATOR XXX
[TO MAIL | WILL MAIL
DESCRIPTION:
700
363179

LABEL INFORMATION

MAIL LABEL TO:  Wayne Baughman
520 Oakview Ln
Greensburg, PA 15601

RETURN ITEM TO: Product Service

4XX596 NOV 30, %PIO ALL CURR USD 1 OF 1

0.0 LBS
SVC GNDCOM CT WT 1
TRACKINGH 124XX5869067451444

REF 1:UAYNE BAUGHMAN/CD/CM

REF 2:700/363179
HANDLING CHARGE 0.00

. - "
SINGLE-PIECE PUB Rnrscoc:kcsa. . sve ;/_g@us
B‘(,: g:gg DGD  ©.00 SD g.gg
aH @.00 PR .00 s 0.00
T0T PUB CHG 7.42 LS +HANDL ING
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