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Remington Arms Co., Inc. 

Case Information 

RE# Date Opened 

216194 12/27/2010 

Customer Information 

Date Opened(PS) 

12/13/2010 

Product Service 
Legal Case #:5415 

Date Closed 
1/512011 

Incident Date Pre Lit Lit Obsolete 

Type Business First Name Last Name Street City State Zip Age Contact 

Incident Kendall Benner 51 Elroy Rd Souderton PA 18964 C 215-570-4 773 

Incident Information 

Claims 

PI 

PD 
S Fired on safety 

release 
c 

Codes 

Cause:4038 Could Not Duplicate Concern 
Concem:1007 Fired on Safe Release 

Repair Est. Medical Treatment Medical Status 

Unknown 

12/13/10 Per call from Benner, a week ago his 700 fired when removing the safety. It had happened about 5 years earlier and 
his local gunsmith checked it out for him and it didn't happen again until last week. It never happens on the first shot. It's 
usually the second round from the clip and it fires when you locked the bolt down and then remove the safety. He is the 
original owner of this rifle.cm 

Firearm Information 

Mfg. 

Remington 
Date Purchased 

6/23/1999 
CONCERN:FSR 

Type 

CF/BA 
Where Purchased 

JERRYS SPORT CENTER INC 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Model/Ga. 
700130-06 SPR 

Accessories 

Remington/700/CF /BA 

Settlement 

Per Ilion, replacing TPA, 
clean, test fire at I /2 

normal charges 

Release of Claims Release Date 

Repair/Replacement Repair/Replacement 
Cost Date 

SKU Serial Bbl. DOM 

25859 D6273127 ES 10/1/1998 
Original Owner 

y 

Reimbursement 
Settlement 

Cash Reim. 
Date 
APV 

Cash 
Date 
APV 

12/13/10 Mailing ARS and box.cm 1/12/11 Per Ilion, could not duplicate concern. Trigger assm dirty. Can offer to restore 
confidence in rifle by replacing TPA, stock, clean, test fire at 1/2 nonnal charges.cm c .1 · J 1 

'f:.-~<;1tftA_ tj,u''le:fl'L-

Examination[Remington/CF/BA] 
c:= __ _ 

Part Sub-Part Code Comment 

!Examiner \B.TRAVIS 

Examination jExamDate J11s12011 

\Product Type \RF 
I I 

http://cps03ap 13 :200/psaapp/PrintDisplay.aspx?ID=5415&Type=Case 

I 

1112/2011 
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I 
' jlAction Type I IA I 

!Assigned To I IT.NAGLE I 
!cause 114038 JJcould Not Duplicate Concern I 

jDescription I j22" 3006 SPR I 
!Date Code I !ES I 
lsore Plugged llFaise I 

Barrel jBulged llFalse I 
!Fired llFalse I 
!Fired while Obstructed I 
jMuzzle/Crown Condition llslightly Worn; Functioning 

!Firing Pin llslightly Worn; Functioning 

!shroud llsiightly Worn; Functioning 

Bolt !Face llslightly Worn; Functioning 

!Handle llslightly Worn; Functioning 

I stop llslightly W om; Functioning 

EJlcondition llslightly Worn; Functioning 

jcut Condition llslightly Worn; Functioning 

jExt/Eject Test llFalse 

EJIB!ock Condition 11---Select---
jLug Condition llslightly Worn; Functioning 

jNotch Condition 11---Select---

I Magazine 
!'Condition 11---Select---
JBox Condition !!Missing 

EJIExterioc Condition llslightly W om; Functioning 
jstock Condition II Worn; Functioning llSCRA TCHED,MARRED,DENTED I 
jFore End Condition 11---Select--- I 

!Receiver 
'!condition llslightly W om; Functioning I 
jBulged Ii False I 

EJlo"cription I jM/700 SAFETY I 
jFunction llLike new; Functioning I 
jsub-Assembly llNon-ISS I 

DIL;ft 11---Select--- 11,012 I 
jNotch llslightly Worn; Functioning I 
I rests 

jlTest Fired llFalse I 
!Feeding Test I: jFalse I 
EJlcondllion llslightly Worn; Functioning llrnRTY I 

!Pull 11---Select-- 116.5# I 
I llFalse I Altered 

!sub-Assembly llM/700 Non-Bolt Lock I 

http://cps03ap 13 :200/psaapp/PrintDisplay.aspx?ID=5415&Type=Case 1/12/2011 
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Kendall Benner 
51 Elroy Rd 
Souderton, PA 18964 

Subject: #5415, Model 700 

Dear Mr. Benner, 

December 13, 2010 

Thank you for your patience. Enclosed is a UPS ground prepaid shipping label to cover 
shipment of the firearm for inspection at our factory. Please include a copy of this letter with the 
firearm. The letter inside is important as sometimes the outside label gets damaged in 
transit and we want to be sure the firearm is logged in correctly. Please mark the ends of the 
box with "Product Service". 

I apologize for the inconvenience that this incident has caused and I hope that these 
actions will keep you a loyal Remington customer. 

Sincerely, 

Christy Mitchell 
Consumer Affairs Administrator 
Phone: 800-243-9700, ext 8684 
christy.mitchell@remington.com 

BY:-·-·-----··-··--··--
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Remington Arms Company, Inc. • 870 Remington Drive • P.O. Box 700 • Madison, NC 27025 
Phone 800-243-9700 • www.remington.com 
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NOTE: Please complete and print this lo;m, and ihen include it with your firearm. 

I I · l 1 , l Model Number: I tl\~\ 100 .-=l ~-·--_ct...,,·~-------l s_e_r_ia_I_N_um_, b_sr_: l_\)_~~_1..;__~.::_?, _\ 'd_J--1.-__ _ 
~ r-1 r- ' 

I 1 Are you the original owner?: fl/ YES 1 i'IO 
I 

r--;=:===============~~li~~~-==============~1 

I Marne: J (s. \2..~~\\ ~f\.e(' <> ! Date of Purchase: I . ~/U /\C\.0..0.. I 
i I 

I Address (no PO Boxes): I S\ 'G\r~ ~ I 
I City: J Sov.._M-i;}""' I State: I Qk. l Zip:! \~°'~'-\---. -·i 
Phone (Daytime): j ~\SJ 11.3 - '?,(.,C\~ l Fax: . 

E-mail Address:(if e-mail address is pro1•ided, notification of receiot anci shipment will be 

-, 
! 
' 

I sent)! ~~\~"'-~fl- 'Nk'tr'(,\.\\. ~ -· . -- - -· -- 1 
r--~-~~~~~~~~~~~~~~~~~~~~~~~~~~-~· 

I E-mail Address: j 

r I would like to receive future e-mail ~pdateS fro~ Rem.ington. I 
----4 I Pi ease describe your p;ob!am and date of occurrence: 

~"" *1~rt-~ ~~ tf\M~,j .St\'°-~'\ -.\-0 ~~l \%~~°"" ~ ~\}ch.~ -\t\ir: . ID' 
-k'5 \._ • .) "'~ 1. -HI!'(~ '\.() l'l\t, ) ~ fl\Js.t ~~ \)(!,\)-j cht"r ~.'l p~ h.)\~ 
!>t~-~ l \~·'f?-0\1.1) . J: h~ ~ ~ ~~ ~. ~ f"\j ~~';~ %\ 1t-tS 
CA.~ (l~( ~ ~•l\ \)OCIJ~~ \ ~ Nl~~~ ;.J'=-' ~ • 

1 se\:~ '. ~~ SNk- ~~ ~~\\- 'f\a r~t-. t\..,t(\\.v ll\ ~\:l.h~ ro~~ _ t\a~ . I 
II St'.\l~ '\-o St~ ~~~. ~et-. re .. ~'\. -\-0 {h ~OJ...~ ro~,d , ·fi\o,}~j · Tk ~~~1 l ~t ~ \-k_ ~tt ~.m:1~2)\ ~~ ~ <j~. ' :;;: l 
J 500 _· - r ,,.. ~ ~~!j\- ~~ \.J.,\ ~·,Y\._ ~ :~'\ ~&~ ~s \.J.tj) -~t~ {;~.ii ! 
........ chcracta. s l~h ·.. . . . · 1 

I Ammunition Information: 

j Handload !niormation: ~£1-

1 Powder Used: I 
I Case/Hull Used:I ~ ----
\ I 
(!un:_ Typ~/Shot Size:. 

i 
I 

·-j 

~ 

I 
---1 

f l,l 

Powder Weight: · 
·---+----------------------~ 

Primer Used: I ! 
---~-- ----------------~ 

l 
Reloader Used: l I 

--'-- -----------~---·----·--' 
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~mington. 
www. rem1ng1un .cum 

DATE: 

Remington Arms Company, Inc. 
870 Remington Drive 
P. 0. Box700 
Madison, NC 27025-0700 

AAS LABEL REQUEST FORM 
12/13/2010 REQUESTED BY: christy 

QUANTITY: 1 WEIGHT PER PACKAGE: 10 

Rir~ED@J~D 
MEDIA 
COORDINATOR xxx 
TO MAIL I WILL MAIL 
DESCRIPTION: 

700 
06273127 

LABEL INFORMATION 

MAIL LABEL TO: Kendall Benner 
51 Elroy Rd 

Souderton PA 18964 

RETURN ITEM TO: Rem Product Service 

4XX596 DEC 14, Z010 ALL CURR USO 
SVC GNDCOM ACT WT 10.0 LBS 
TRACKING" 1Z4XX5969065598460 
REF l:KENDALL BENNER/CD/CM 
REF 2:700/D6Z73127 

1 OF 1 

HANDLING CHARGE 0.00 USO 
SINGLE-PIECE PUB RATE CHRGS: SVC TIP 

Kendall Benner 
51 Elroy Rd 
Souderton PA 18964 

DV 0 . 0D COD 0 . 00 ~g : : i: 
DC 0 . 0D DGD 0 . 00 SP 
AH 0 llllll PR 0 . 00 0 . 00 
TOT pua CHG 7.42 PUB+HANDLING 7.42 
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