
Remington Arms Co., Inc. 

Case Information 

RE# 
217525 

Date Opened 

1/5/2011 

Customer Information 

Date Opened(PS) 

10/28/2010 

Type Business First Name Last Name 

Product Service 
Legal Case #:4890 

Date Closed 

1/6/2011 

Street 

Incident Date Pre Lit Lit Obsolete 

City State Zip Age Contact 

H 970-921-3971 
Incident Bill Bennett 37230 Fruitland Mesa Rd Crawford CO 81415 

E billnsally@outdrs.net 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

Pl 

PD 

s 
C FBC 

Cause:4038 Could Not Duplicate Concern 

Concem:I008 Fired on Bolt Closing 

10/28/10: Customer called in. He stated that some time ago he had FBC with this rifle. df 

Unknown 

Firearm Information 

Mfg. 

Remington 

Date Purchased 

Type 

CF/BA 

Model/Ga. 

700/6MMREM 

Accessories 

SKU 
n/a 

Original Owner 
y 

Serial Bbl. DOM 

6401351 BU 1/1/1971 

CONCERN:FBC 

Where Purchased 

WHITNEY CO DENVER COLO 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Remington/700/CF /BA 

Settlement 

Per Ilion - Quote to 
repair under BLM 

program 

Release of Claims Release Date Reimbursement 

Repair/Replacement Repair/Replacement 
Cost Date 

$45.40 l/l 7/20ll 

Cash 
Settlement 

Reim. 
Date 
APV 

Cash 
Date 
APV 

10/28/l 0: Sending ARS, ltr, form. df 1117/11: Per Ilion - Could not duplicate concern. TA is dirty & sticky & set screws 
altered. Replace TA, clean & test fire under BLM program - quote. I tried to contact customer but his phone was not working. 
I emailed the quote to him for review & asked him to contact us. df 

Examination[Remington/CF /BA] 

I Part II Sub-Part II Code II Comment I 
I Examiner IB.TRAVIS I 
!Exam Date l116/20ll I 

Examination !Product Type IRF I 
!Action Type IA I 
!Assigned To IT.NAGLE I 

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=4890&Type=Case 1/17/2011 
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I cause 114038 llcould Not Duplicate Concern I 
!Description I l22"6MMREM I 
loate Code I IBu I 
!Bore Plugged llFalse I 

Barrel !Bulged llFalse I 
IF ired llFalse I 
!Fired while Obstructed I 
!Muzzle/Crown Condition jjsiightly Worn; Functioning 

!Firing Pin llSlightly Worn; Functioning 

I shroud llsiightly Worn; Functioning 

Bolt I Face llslightly Worn; Functioning 

I Handle llsiightly Worn; Functioning 

I stop !!slightly Worn; Functioning 

E::Jleooditioo llslightly Worn; Functioning 

lcut Condition llslightly Worn; Functioning 

~xt/Eject Test l~alse 
8lmock Conditioo 11---Select---

ILug Condition llsiightly Worn; Functioning 

!Notch Condition 11---Select---

EJI"'""~' Conditioo l!Slightly Worn; Functioning I 
!stock Condition llslightly Worn; Functioning I 
!Fore End Condition 11---Select--- I 

I Receiver 
'!Condition llsiightly Worn; Functioning I 
!Bulged l!False I 

EJl°""'riptioo I IM/700 BOLT LOCK SAFETY I 
IF unction llLike new; Functioning I 
!sub-Assembly llNon-ISS I 

0
~,. 11---Select--- 11.009 I 
!Notch llslightly Worn; Functioning I 

ITests 
llTest Fired l!False I 

!Feeding Test I. !False I 
t:=Jjeooditioo llslightly Worn; Functioning llDIRTY,STICKY MIN TRIG RETURN I 

!Pull 11---Select--- 112# I 
I llTrue llsET SCREWS ALTERED I Altered 

jsub-Assembly llMJ700 Bolt Lock I 

http://cps03apl3:200/psaapp/PrintDisplay.aspx?ID=4890&Type=Case 1/17/2011 
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QUOTATION .1.1.r::11u11~1uJJ .11IJJJ!:!i 11..,,uznpany, .inc. 
870 Remington Dr. P.O. Box 700 

Madison, NC 27025-0700 

ESTIMATING 
REPORT 

Parts/Repairs 
Fax 

800-243-9700 
336-548-780 I www.remington.com infa@remington.com 

fALL\1?1UCES_QU(1TED..'ARE.1N'EXCHAN..GEi£0R!REFillfJffiiTjiJRf&·· >::.;Fm 
TffiS IS NOT AN INVOICL Tms IS AN ESTIMATE TO REPAIR, RECONDITION, OR REPLACE THE ITEM(S) DESCRIBED BELOW. IF THIS IS 
SATISFACTORY, PLEASE APPROVE BY SIGNING BELOW AND RETUR!'l1NG TO THE ABOVE ADDRESS. REPAIR TO TAKE APPROXIMATELY (4) 
WEEKS AFTER RECEIPT OF AP PROV AL. IF WE DO NOT RECEIVE YOUR APPROVAL IN 15 DAYS, WE SHALL RETURN THE ITEM(S) AS RECEIVED 
POST AGE DUE. 

Repair Order Number 

RE00217525 
Account# - R-

Customer 
BILL BENNETT 
37230 FRUITLAND MESA RD 

CRAWFORD. CO 81415 US 

Phone(H) 
Phone 

(970)-921-3971 

Please Circle One 

Description/Serial Number 

6401351 

Fax 
Email 

Date Received - 11512011 
Estimate Date - 117/2011 
Current Date- 1/17/2011 

Return To 
BILL BENNETT 
37230 FRUITLAND MESA RD 

CRAWFORD. CO 81415 US 

VISA MC AMEX DISCOVER Card No. __ _ ________ Exp. Date ___ _ 

PO Number _________ _ 

Daytime Phone l___) Time To Call Open Acct. ~R ________ _ 
Approval: Customer Signature Date 

D If You Desire Any Change Please Use The Reverse Side For Your Comments And Mark This Box -----

MIOO 
M123 

. . . ~ 

SEE CUSTOMERS LETTER 
FORWARD TO PRODUCT SERVICE 
FOR INSPECTIO 

M123 FORWARD TO PRODUCT SERVICE F 

ProblemNotes could not duplicate concern.trigger assm is dirty and sticky,set screws altered.replace trigger plate 
assm,clean and test fire under bolt lock program for $20.00 + shipping 

1.: ·:''. '· · . . JT'?-::77 Estiin1ite ••c:o,n.1ship-pTn::g'"iiiiil Jiafulill(g'~Giii-~g.·es'ar~NO'f .. focI~ded in'tliis1Quofo.;', ·.;. :.: 0"77'.?~T,:~ 
"..:-_., ' ' ....S...........:.';.~ .. 1~... . -· -~-- - ..._.,, ..... . _,,............_.~ ---~----~~·~ ~ ~__,__.. .......... ~~·--·-.iJ. 

Material# Material Description Q!y Warranty Price/ Discount Extended 
YIN Unit Percent Amt 

Part 
F305570B X-MARK PRO 700 TRIG ASSB RH BLACK (0 y $94.00 0% $0.00 

Service 

4000114 GR-SHIPPING & HANDLING (GUN REPAIR) N $17.00 0% $17.00 
4000116 GR-LABOR N $20.00 0% $20.00 
4000119 GR-TEST y $23.00 0% $0.00 

Sub Total: $37.00 

Est. Sales Tax; 

Grand Total: $37.00 
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Fulcher, Dell Marie 

From: 
To: 
Sent: 
Subject: 

postmaster@remington.com 
billnsally@outdrs.net 
Monday, January 17, 2011 4:38 PM 
Relayed: Message relayed (billnsally@outdrs.net) 

Delivery to these recipients or distribution lists is complete, but delivery notification was not 
sent by the destination: 

billnsally@outdrs.net 

Subject: 
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Bill Bennett 
3 723 0 Fruitland Mesa Rd 
Crawford, CO 81415 
Ph: 970-921-3971 

Ref: # 4890, Serial# 6401351 

Dear Mr. Bennett, 

October 28, 2010 

Enclosed is a prepaid UPS shipping label to cover shipment of your firearm to our factory 
for examination. 

Please include a copy of this letter to put inside the shipping container. The letter 
inside is important as sometimes the outside label gets damaged in transit and we want to 
be sure the firearm is logged in correctly. Mark the ends of the boxes with the name 
"Supry". Mr. Supry will be inspecting the firearm and will contact me with the results. · 

I hope that this action will keep you a loyal Remington customer. 

ll~401351 
·Model: 700 

111111111111111111111111 
RE00217525 

Sincerely, 
D. Fulcher 
Consumer Affairs Administrator 
Remington, H&R, Marlin 
Phone: 1-801-243-9700 · 
Fax: 336-548-7872 

Co1.1.. lcl NO ~J'-<.{l l,c:.t'\-k C..,,O/VLJ.17-;t.) 

T.A. 1s Pr1i4-y~')ftc.Jt~( i-- se + 
$LIU wlj (f/'#-c.1~d.. JUpk&L (/1/i. 

. I 
C k_ 1IU-i "'- f-...R ~ t .(!., tU lA. i'l--U tt.. 
'"j~l \7 ~(l_ !'> 'L_i).OC t S "'-~r 

~~A~~~!~~ ~=k 
BY:--------------------

Remington Arms Company, Inc. • 870 Remington Drive • P.O. Box 700 • Madison, NC 27025 
Phone 800-243-9700 • www.remington.com 

PS 11768 



-'Yc-1~ 11~1 "'f<l'll t~ 111 
, I 

P,X~· II/! I 
Fact6ry Repair Form r.:turn tQ Pre·~ous Page 

NOiE: Piease complete and print this form 1 and then inc!vde it with ycur firearm. 

Model Number:· 7 (} C I Serial Number: l 6"'f(i' (j:._,,- j 

Are you the original owner?: f~lYES 0 NO 

Name: 6';(( .fJ\..'.'Htc: •. lf. .... .... I Oat~ ofPurcha~e: 4/~~ .. -~>. (:'t!.r./y.~j)' 
Address (no PO Boxes): "j/fij ,; .... &~:J-J;.':)-'}(j-;~;:__1,,-~·~·;~~7--- .... ! 
City: _J_~ht~.L-•;_£u.,L_ ......... .i I stats: [_Cc:..i j Zip: i_~{-f~.2.t 
Phone (Daytime}:. </Jt,' -'{JI~ 'l'il/ I Fax: 

E-mail Address:(if e-mail address is provided, notification of receipt and shipment will be 

sentl •.. ./J..!.'/b:~//v.rc.;.'C.:.Ji/~_;.,_,ef .. __ .. --·-··---· ____ ·' 
E-mail Address: 

0 I would like to r6ce!vs Mure e-mail upd~t6s fior.i Remington. 

Please describe your problsm and date of occurrence: I ____ ,, __ ,,_ ... -·----·-----·-............... --- ....................... ______ ,, ·-·-------· ..... --·-·- -----·---·- .. 

i //le.. >')" ~t?lo1' - ,:,:-.: 11/ f;{_. J·<r//; 011 J; f/u./ 
I 

~i 
'~~c------------ ·-------------------··----·---..:..;.; 

Ammunition Information: 

Ma,1uFacturer:. Type: 

Other (i.e. bullet weight/type, shot size, powder): ----------__ .... -------·---------

Handload Information: 

Powder Used: ! _ _f' __ -ft..t..J..L ... c.;.~ i/c. i--i-< -t' Powder Weight: ..(,.7 ,. - '"j': s" · . ,, __ .ft: ............ .> .... - •/ ,_ 

Case/Hull Used: f-}7 -r ~~: - -·-···-·· 

Bullet Type/Shot Size:: 1 L1 <{ >- • I Reloader Used: __lk;_g.s_ 

Firearms Care (Cleaning and Lubrication): 

Brand of cleaning solution used:! J~;,..; ~ j~---- hJ_,,_ 
How often do you cle2n the bare? (Months or Number of roun¢s): <' f·J~ =-~ 1, ,,;I..,, 

. \_/.".. •-4---- ~ .... 14ll _l-.+,).. ... 

How often do you clean the action? (Months or Number of rounds): 
.----------

How often do you clean the trigger assembly? (Months or Numoer of rounds) 

Brand of lubricant used: :-1.J!.l)_ -1<''C_ 

HolV often do you lubricate the bor2? (Months or Number of rounds) .•< Jf .. ,..,. .;·t.._ /i. ·<+l ,: 

How often do you lubricate the action? (Months or Number of rounds): 

http://www. remington. com/supporUrep air_ services/factory _rep air_ fonn.asp 11124/2009 
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.. , 
How often do you lubricate t'ie trigger assembly? (Months or Number of rounds) 1 •. 11• ~· / • 

Hav9 you reviewed tr"e cle2ning and mainter,ence recommendations on our web site er in our o~mers manual? [] 

YES 0 .. NO 

When wes the lest tim~tt:~.~l:'.'?~.'... ~r~-~~~:;_s~~~~~~- ~y_a _Remington euU-1orized 
repairman/gunsmith?) i I_,.,,·...: I" · 

What were the services performed?) 

Ship your INSURED firearm by either UPS er Parcel Pest to: 

Remington Arms Co., Inc. 
Attn: A;ms Service Division 
14 Hoefler Avenue 
Ilion, NY 13357 

Q) WARNING: DO NOT s~:r-m uv:: OR SPENT SH!:LLS IN YOUR. FIREARM OR IN THE SAME BOX WITH THE 
FIREARM. THIS IS A VIOLATION OF FEDERAL LAW. IF YOU F!:EL YOU MUST SEND SPENT SHELLS PLEASE SEND 
THEM IN A SEPARATE PACK.<.GE AND INCLUDE NAME, l'.DDRESS (WITH ZIP CODE), TELEPHONE AND MODEL AND 
SERIAL HUMBER OF YOUR FIRE.A.RM. 

:: Record the serl;;;I number of your fire~rm bafors sending it. 
:: Peck your firearm for sefsty ;;:id to prevent furt~er damaGs in shippir.g and handling. Frefer2bly, 

ship inc: firearm box. (Note: Origi.~al boxes may not be: rs!umed.) 
:: Remove all accessories ficm your fir; arm to prevent loss or damcge. 
:: Prcvide a return address en both tha out;:ide and (nsidr= the box. Shipments without a piop~i 

retum addisss will be refused. 
:: Ship your INSURED firearm by either UPS or Paree! Post. Remingtcn is not responsible for 

c'2rn2ge er loss during shipment. so you may elect to puichase irisurcncs from your carrier. 

Charge repairs •,viii be proce~sed u:sing the follcwing guidelines: 

;; Repairs S75.00 a;;d uncerwill be completed and returned to ycu C.C.D. (To a•1oid C.O.D. Chargss, please include your 
credit ccrd number and expiration d2te with your ~un) 

:: Fer Rep::.ir.s over $75.00, you wHI receive a written estimc:te detailing the nature of the repair, cpplica:,le tax.es and .5hippini:;:;. 
You will h.:;:vs 30 days to approve tr,e rep2:r estimate. Repairs can be peid by check, money order, or Ci~dit c:;rd (American 
Ex_:)ress, Discover, M.esterCard, Oi V\SA). If you wish, you c.;n expsdit; rep;;;!rs over S75.C:O by ~tting a pre-authorized amcur.t 
that ccn be billed to your credit card. 'vVe process checks s!sct:-onicailythiOegh Check21. 

© 2009 Remington Aii.1.S Ccmp:any. lr.c. Ail Ri~h:s: R:si::rvi::d. Visit Our Gth~r W~~sii~!: 
Investor Relations I Other Remlr.\;tcn 6r2nd Prcducts I Lege! Notices I Abeu~ Us 0th-~~--------~-~~ 

http://www.remington.com/support/repair_services/factory _repair_ form.asp 11/24/2009 
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~mington. 
www.r1::1m1nymn.cum 

Remington Arms Company, Inc. 
870 Remington Drive 
P. 0. Box 700 
Madison, NC 27025-0700 

ARSLABELREQUESTFORM 

DATE: 10/28/2010 REQUESTED BY: Dell 
QUANTITY: 1 WEIGHT PER PACKAI 10 lbs 

P.l!EWSE{~li!ESK(0NEI 

MEDIA 
COORDINATOR I WILL MAIL 
TO MAIL I 
DESCRIPTION: Ref# 4890 

Rifle 
S# 640135 

LABEL INFORMATION 

MAIL LABEL TO: Bill Bennett 
37230 Fruitland Mesa Rd 
Crawford, CO 81415 
Ph: 970-921-3971 

RETURN ITEM TC Remington Arms 

Attn: Product Service 
Ilion, NY 

4)('.~59Ei OCT Z9. 2.010 AU. CURR USO 
SVC GNDCOM . ACT WT 10 0 LBS 
TRACI< rnr;11 l:l.4:()1.596~)065082847 
Rff I : BILL EiENNF.l T J CO/OMF 
AFF 2:4890/RlFLE/640135 

rgK~J:~::::s~~~J;r~;~r~~~~I]t~~~~:~·: 

l OF I 
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