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Remington Arms Co., Inc.
Product Service

Legal Case #:4887
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit  Obsolete
211200 11/22/2010 10/28/2010 11/23/2010
Customer Information
Type Business First Name Last Name Street City State Zip Age Contact
Incident Bill Bennett 37230 FruiflandMesaRd  Crawford CO 81415 . bi‘;‘lﬂl’l‘%ﬁxm t
Incident Information
Claims Codes Repair Est. Medical Treatment Medical Status
PI
PD Cause:4038  Could Not Duplicate Concern Unknown
S Concern:1007 Fired on Safe Release
C FSR
10/28/10: Customer called in. He stated that he had FSR some time ago. Wants to send gun in for repair. df
Firearm Information
Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CEF/BA 700/22-250 REM n/a A6713225 AV 3/9/1979
Date Purchased Where Purchased Accessories Original Owner
WHITNEY SPTG GDS DENVER CO Y

CONCERN:FSR,SAFETY UPDATE

Ammunition Information - None Defined
Other Products Information - None Defined
Settlement
Remington/700/CF/BA

Cash Reim. Date Cash Date

Settlement Release of Claims Release Date Reimbursement Settlement APV APV

Per Ilion - quote to repair

under BLM program
Repair/Replacement  Repair/Replacement
Cost Date
$45.23 11/29/2010

10/28/10: Sending ARS, letter, form. df 11/29/10: Per Ilion - Could not duplicate concern. TA dirty, sticky, set screws altered. Replace TA,
clean, & test fire under BLM program - quote. df
Examination[Remington/CF/BA}

Part Sub-Part Code | Comment |
Examiner B.TRAVIS l
Exam Date 11/23/2010 ]
Examination  |[Product Type RF
[Action Type A
Assigned To T.NAGLE |
Cause 4038 [Could Not Duplicate Concern {[POOR MAINTENENCE
Description 24" 22-250 REM HB
Date Code AV
Bore Plugged [False
Barrel Bulged False
Fired False l
Fired while Obstructed
Muzzle/Crown Condition {Slightly Worn; Functioning —l
http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=4887& Type=Case 11/29/2010
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[Firing Pin Slightly Worn; Functioning
Shroud Slightly Worn; Functioning
Bolt Face Slightly Worn; Functioning
Handle Slightly Worn; Functioning
Stop Slightly Worn; Functioning
Condition Slightly Worn; Functioning
[Extractor |Cut Condition Slightly Worn; Functioning
Ext/Eject Test False
Block Condition ---Select---
Locking [Lug Condition Slightly Worn; Functioning
[Notch Condition ---Select---
Exterior Condition Slightly Worn; Functioning
Overall Stock Condition Slightly Worn; Functioning
Fore End Condition ---Select---
) Condition Slightly Worn; Functioning
Receiver
Bulged False
Description [STANDARD M/700 BOLT LOCK SAFETY ]
Safety Function Like new; Functioning
Sub-Assembly [Non-ISS
Lift —Select— Lo10 |
Sear INotch Slightly Worn; Functioning
Test Fired [False ]
- Tests
Feeding Test False
Condition Slightly Worn; Functioning VERY DIRTY,STICKY
. Pull ---Select--- 2.5%#
Trigger
Altered True SET SCREWS ALTERED
Sub-Assembly {M/700 Bolt Lock |
http://cps03ap13:200/psaapp/PrintDisplay .aspx?1D=4887& Type=Case 11/29/2010
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File Add Repair Estimate Repair  Expedite Repair  Intjuiry  Repair Tools CSRTools Reports  Table Maintenance  System  Lecation

e

[BLLBENNETT
[37230 FRUITLAND MESARD

‘Dese
valentds Repair Added
11/22/2010 9.... | Expedile valentds Fiom: Check In
; 11/24/2010 ... |Maint Travisbw Repair Maintenance

[ 11/24/20106.... | Estimate Travisbw Estimate Update
-] 1142472010 6.... | Expedile Travisbw From: Aepair Bench
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Qctober 28, 2010

Bill Bennett

37230 Fruitland Mesa Rd
Crawford, CO 81415

Ph: 970-921-3971

Ref: #4887, Serial# A6713225

Dear Mr. Bennett,

Enclosed is a prepaid UPS shippiﬁg label to cover shipment of your firearm to our factory

-for examination.
Please include a copy of this letter to put inside the shipping container. T he letter
insidc is important as sometimes the outside label gets damaged in transit and we want to.
be sure the firearm is logged in correctly. Mark the ends of the hoxes with the name
“Supry”. Mr. Supry will be inspecting the firéarm and will contact mé with the resulis. =~

I hope that this action will keep you a loyal Remington customer.

Sincerely,

D. Fulcher

Consumer Affairs Administrator
Remington, H&R, Marlin
Phone: 1-800-243-9700

Fax: 336-548-7872
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TA. dinty wsticky, cet seaw s g ftened.

§ Aé)71 3225 Leg e TPA, cpn T2 Lirne

Model: den K(-\’ Lon B zp.00 ¢ Shif

L HUHUI lllll IR e

Remington Arms Company, Inc. ¢ 870 Remington Drive @ P.O.Box 700 e Madison, NC 27025
Phone 800-243-9700 ¢ www.remington.com
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Factory Repair Form o ,
ry mepal Fo ![ //) /L:') L4 730 ,7,5}(// (%éfrf/f?gvv,ou-&ge

NQOTE: Pleass compiete and print this form, and then include it with your firsarm,

. REEI727Y!

7[{‘1{0‘( Serial Number/}é7/ ; J -?)5) i

Mods! Number: —£b-myZ

Are you the original owner?: ] YES &'no

ame: /3,71 Berroie T e ofpurchase: X 957 |

rddrese (no FO Boxos) ;/;)((} ,u,f/f,,,/ﬂi,“/)’c/

City: C~ G m/}_r:J State:!

Faxt __ pjeae

Phone {Daytime): ,.‘}:70‘

E-mail Address:(ii e-mzil address is provided, nofification of receipt and shipment will be

sent)_ pisre s //,v & enlifrsoried ]

E-mail Address:
£ 1would like to receive future e-mail updates from Remington.

Please describe your problem and date of occurrence: vt e o

Ve b sifly meds 7o bl cpdeled”

Ammunition |nformation:/ﬂ, m Broic - f’('?-,l 2HE = 55, /_’/c.".»”“ ‘iy

Manufacturar:. Type:

Other (i.e. bullet weight/type, shat size, powder):

Handload Information:

Powder Used::

(1

CaselHull Used:| 0 prng /oo

Bullel Type/Shot Size: | .- J(u[f_k.zy_j X A5

Firearms Care (Cleaning and Lubrication):

Brand of cleaning salution used: | /< iy SR/

How oiten do you clean the bare? (Months or Number of rounds) . _{ (- )(‘_ i

How eften do you clean the action? (Months or Number of raunds); -

How often do you dean tae trigger assembly? (Months or Number of rounds)fw

Brend of lubricant used:i  fp ) < &

How often do you lubricate the bare? (Manths or Number of rounds) — 17¢7 -

el

How often do you lubricate the action? (Months or Number of rounds) Yol gy

http://www.remington.com/support/repair_services/factory repair_form.asp

11/24/2009
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Haow often do you lubricats the trigger assembly? (Months or Nummber of rounds) “gv:, o y-'( ;L o

Have you reviswed the cleaning and maintsnance recommendetions on our web site or in gur ownars manual? O
ves [ Mo

When was the last time that your firearm was serviced by 2 Reminglon autherized

repairman/gunsmith?y ;) oy o )

What were the services performed?)

Shio your INSURED firearm by either UPS or Parcel Post to:

Remington Arms Co., Inc.
Attn: Arms Service Division
14 Hoefler Avenue

llion, NY 13357

@ WARNING: DO NOT SEND LIVE GR SPENT SHELLS IN YOUR FIREARM OR IN THE SAME BOX WITH THE
FIREARM. THIS IS A VIOLATION OF FEDERAL LAW, IF YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND
THEM IN A SEPARATE PACKAGE AND INCLUDE MNAME, ADDRESS (WITH ZIP CODE), TELEPHONE AND MODEL AND
SERIAL NUMBER OF YOUR FIREARM,

1. Racard the serial numbsr of your firearm before sanding it.

:1 Pack your firsarm for safely and to prevent further damage in shicging and handling. Preferably,
ship in a firzarm box. (Nata: Original boxss may not be reiurned.)

+: Remove &ll accessories from your firzam to prevent lass or damage.

rovide & return address on both the outside and inside the box. Shipments witheut a proper

retum zddress will be refused.

11 Ship your INSURED firearm by either URS or Parcel Post Ramington is nct responsible for
dzmage or lass during shipment, so you may elect to purchass insuranice frem yeur carier.

Charga repairs will be pracessed using tha follewing guidelines:

:1 Repairs $75.00 znd under will be completed znd returned to you C.0.D. (Te avaid C.0.D. Charges, plaase include your
cracit card number and expiration date with your gun)

:: For Repazirs aver 375.00, you wili receive 2 writien estimals detailing the nature of the repair, applicable taxes and shigping.
You will have 30 days ta appiove the repeair estimsie, Repeirs can be paid by check, mongy arder, or cradit card (American
Express, Discover, MasigrCard, or VISA), If yau wish, you can expedite repairs over $75.060 by setting a pre-autherized amount
that can be billed to your credit card, We process checks electronically thraugh Check21.

@ 200¢ Remingien Arms Cempany, Inc. Al Rights Reserved. Visit Cur Ciher Wetsites

Investor Relations | Other Remington Brand Products | Legal Notices | AboutUs - n
Other Sites

http://www remington.com/support/repair_services/factory_repair_form.asp 11/24/2009
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Remington Arms Company, Inc.

R'eml.ngton, 870 Remington Drive

P. O. Box 700
WWW.Iemingon.com Madison, NC 27025-0700

ARS LABEL REQUEST FORM

DATE: 10/28/2010|REQUESTED BY: Dell
QUANTITY: 1|WEIGHT PER PACKA(10 lbs
RUEASEICHECKIONE,
MEDIA
COORDINATOR | WILL MAIL XXXXXX:2
TO MAIL
DESCRIPTION: Ref# 4887

Rifle

S# A6713225

LABEL INFORMATION

MAIL LABEL TO: Bill Bennett
37230 Fruitland Mesa Rd
Crawford, CO 81415
Ph: 970-921-3971

RETURN ITEM TCRemington Arms
Attn: Product Service
Tlion, NY

YYD 28 2010 ALL CURR USD 1 OF 1
gi(fésgﬁncom oct 28, ACT WT 10.0 LBS

TRACK INGH 124XX5865065427340

REF 1:BILL BENNETT/CD/OMF

REF 24587 RIFLE/AGT13225

HANDL ING CHRARGE ©.02

STNGLE-PLECE PUB RATE CHRGS: S‘J(i T/P USD
DV 9.40 cob .00 R_‘a .50

nc ¢.0e oGD ¢ .00 SO 6.00
AH ©.20 PR 0.00 SP 6.92@
TOT PUB CHG 1@ 58 PUB+HANDLING 16.59
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