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Case Information 

RE# 
217819 

Date Opened 

1/6/2011 

Customer Information 

Remington Arms Co., Inc. 

Date Opened(PS) 
12/15/2010 

Product Service 

Legal Case #:5440 

Date Closed 

117/2011 

Type Business First Name Last Name Street 

Page 1 of2 

Incident Date Pre Lit Lit Obsolete 

City State Zip Age Contact 

Incident Leroy Benson 2130 Montmorenci Rd Ridgeway PA 15853 H 814-772-3041 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 
PD 
S Fired on safety release 

c 

Cause:4038 Could Not Duplicate Concern 

Concern: 1007 Fired on Safe Release 
Unknown 

12/15/10 Per call from Benson, he has had this rifle for a long time but it just recently started firing when the safety was released.cm 

Firearm Information 

Mfg. 

Remington 

Date Purchased 

Type 

CF/BA 

Where Purchased 
GRICE WHLSE CLEARFIELD PA 

Model/Ga. 
700/243 WIN 

Accessories 

TWO PIECE BASE 
CONCERN:FSR 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Remington/700/CF /BA 

SKU Serial Bbl. DOM 
n/a 86484919 DD 9/1/1983 

Original Owner 

u 

Settlement Release of Claims Release Date Reimbursement 
Settlement 

Cash Reim. Date Cash Date 
APV APV 

Per Ilion, replace TP A, clean, test 
fire at l /2 normal cost 

Repair/Replacement Repair/Replacement 
Cost Date 

12115/10 Mailing ARS.cm 1/17/11 Per Ilion, could not duplicate concern. Trigger assm set screws altered. Replace TPA, clean and test fire at 
1/2 normal cost.cm //." ,..,..-- ; / 17 /, l/ ,.-, ;7 _i · - / -

f"./v rri-e_lf "'T"o h1/( iu<?FlCcA, ai. a;is-v.;Pr-, 11c ;Mctv11A:</Yb. fulY rr-ietor ro cc;l/n1A,.£!t l(/'lJ/.i..'f;' . . . . ···-- - -- - - . - . - -- - __ ( . r>L.... 
Examination[Remington/CF /BA l 

I Part II Sub-Part Code II Comment I 
!Examiner JB.TRAVIS I 
JExam Date J1m2011 I 

Examination JProduct Type JRF I 
!Action Type IA I 
!Assigned To IT.NAGLE I 

Jcause 114038 !!Could Not Duplicate Concern I 
!Description I J22" 243 WIN I 
IDateCode I JDD I 
!Bore Plugged llFa!se I 

Barrel !Bulged llFa!se I 
IF ired llFa!se I 
!Fired while Obstructed I 
!Muzzle/Crown Condition l!Slightly Worn; Functioning I 
IJFiring Pin IJS!ightly Worn; Functioning I 
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IBO!t 

l

lShroud llsiightly Worn; Functioning 

!Face llsiightly Worn; Functioning 

!Handle llS!ightly Worn; Functioning 

lstop llS!ightly Worn; Functioning 

I l

lcondition lls!ightly Worn; Functioning 

ExtractorlCut Condition llsiightly Worn; Functioning 

. _IExt/EjectTest llFa!se 

I l

lBiock Condition 11---Select---

Locking ::=IL=ug'==C=on=d=it=io=n======:llslightly Worn; Functioning 
. !Notch Condition 11---Select---

ll~ ============1::=IE=x=te=ri=or=C=o=n=d=it1=.o=n=====llls1ightly Worn; Functioning 

Overall !stock Condition llS!ightly W om; Functioning 

. !Fore End Condition 11---Select---

I l ~IC=o=nd=it=io=n=======:llsiightly Worn; Functioning Receiver ~ 
. !Bulged llFa!se 
Fl ~~~~~~~~~~lp~=~=c~ri=pt=io=n~~~~==:l~~~~~~~~~~"IM/~70_0_S_A_FE_T_Y~~~~~I 
Safety !Function llLike new; Functioning I 

lsear 1
1~~:-Assembly :r-~:~~:c~--- 11.009 

~IN=o=tc=h=========:lls!ightly Worn; Functioning I 

·I llTest Fired !!False 
•~==========~I Tests 
!Feeding Test .. !False I 
::==============~::==========~ 

I l
~lc=o=ndi=.t=io=n========:llS!ightly Worn; Functioning I 

Trigger !Pull 11---Select--- 115# 
!Altered llTrue llSET SCREWS ALTERED 

!sub-Assembly llMJ700 Non-Bolt Lock I 

!Non-Remington Components llDescription I ITWO PIECE BASE 
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Leroy P. Benson 
2130 Montmorenci Rd 
Ridgeway, PA 15853 

Subject: #5440, Model 700 

Dear Mr. Benson, 

~-
December 15, 2010 

Thank you for your patience. Enclosed is a UPS ground prepaid shipping label to cover 
shipment of the firearm for inspection at our factory. Please include a copy of this letter with the 
firearm. The letter inside is important as sometimes the outside label gets damaged in 
transit and we want to be sure the firearm is logged in correctly. Please mark the ends of the 
box with "Product Service". · 

I apologize for the inconvenience that this incident has caused and I hope that these 
actions will keep you a loyal Remington customer. 

]Jf6648491 9 
~Madel: 700 

1111 II II II 1111 11111111 111 
RE00217819 

Sincerely, 

Christy Mitchell 
Consumer Affairs Administrator 
Phone: 800-243-9700, ext 8684 
christv.mitchell@remington.com 8 '\(~ .............. ., ..... P"'"" ... ,.;. ...... _ ..... .. 

tot../J uo+-J...._tf, cAk CftlJ..tC~f..1{ 
/'. ft v.+sc ru w > A--( µ,wd 
fltf tn-LJ- TPt4 . c ~ii."" d- yui.~ r ~,-IU. 
rT 't ( /z. f'./.f! (l ~l L,,b ~ i-' 

Qu.otL-

Remington Arms Company, Inc. • 870 Remington Drive • P.O. Box 700 • Madison, NC 27025 
Phone 800-243-9700 • www.remington.com 
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NOTE: Please complete and print this form, and then include it with your iiiearm. 

-;-----;=================---­
!Serial Number: l 

J 
i 

! Are you the original owner?: r ~ J NO 
~~---,r--~~~--;:=============-

loateofPurchase: l/34cJ<' -/Ill O'os J 
~_J_~ 

City:i 

MoN!M,ol-'';!!-c / 4 • 
!state:! . ~/9. 1Zip:l / .:J 'ff 5..J 

i 

E-mail Address:(if e-mail address is provided, notification of -~eceipt and shipment will be 

1sent) .1 

~~--------------------,-----------~ I E-mail Address: 

I r I would like to receive future e-mail updates fr~~ Rem_ington. 

I Please describe vour p;ob!em and date of occurrence: 

l a.Jt?~/1 yol/ T.19,.,r'e o~/- S.'/J.Fe 
I 

I 

J:.T c/i'd JT /uJ/ce 

~i d(d / T O/Vce 

11 

i . . . . 
, 1 .. :?0 

characters left 

Ammunition Information: 

To Me. 

' '-· 

Manufacturer:J Re I o/9dS alV /y lType:I. 
1r---------------~,;:::::::==::::::======================:------1 
I Other (i.e. bullet weight/type, shot size, powder}:. .. ... . ... . ... . ... ! 

I 
I Handload Information: 
j 

1 1 r= --: I PowdmU_::do I ')/ 3 5 0 • _ I Pow"' W o;ghd 7f t"J - S . ___ J 
j Case/Hull Used: I /? e ,M J N .J To N l Primer Used: l fY &M 2J___ l 
\ . t r==--- ---------·-·; 
l~ullet Typ~/Sho! Size: I; <JO r.2!! 5-1!._:_~'Z e/..; __ 1~· R_e_loa_d_er Use_d: J ~------··---
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·--------·--·-·---·-···---·---------·-------
I 

'------··· ,, __ ·-·-·--·- ·-····-·-·--·-···---------~ 
j Firearms C~:_ (Cleaning and Lubrication): 
i ·-;:::==============~--··-------·-------

1 srand of cleaning solution used: J Oifre,v S 

i I L? ·-J-
l How often do you ciean the bore? (Months or Number of rounds) l rrr> e/-' use 

l How often do you clean the action? (Months or Number of rounds) j .C) NC e. 

How often do you clean the trigger assembly? (Months or Number of rounds)j /oo ~~GI /Ye/ .S 

! Brand of lubricant used: j J-1 of';Je ,5 
I > 

I How often do you lubricate the bore? (Months or Number of rounds) I t?. /"T eJ--7 ~f: Ve _µ/ l/se.. 

I How ofien do you lubricate the action? (Months or Number oi rou~ds) l r2 () /Yo tA IV c/ S 

! 

I How often do you lubricate the trigger c.ssembly? (Months or Number of rounds) l /.J /I/I 0 N rli 5 
:---·~-------------------------~·-------------~ 
i Have you reviewed the cleaning and maintenance recommendations on our web site or in our owners manual? i 

ir; YES ~/!': /7 -,1... 1
1 

~=~=----"'-:'!....~'~.._....__..t_:_....1Q~<-<-IAA?k~~~~L/-....../__, •.t=?-c.\1'._U_' ______________ ___; 
£.L/7 

When was t:1e 12.st time that your firearm was serviced by a R2mington authorized 1· 

f repairmantguns;niih?J j fi/e ve?' s, /vc e.. /Ve u.J 
i1~ ·l I 

I
I I What w.:re the ser.Jices performed?)· 
1 

Remington Arms Co., Inc. 
Attn: Arms Service Division 

I
I 14 Hoefler Avenue 

Ilion, NY 13357 

I . 
I (DWARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIRE.D.RM OR IN THE SAME BOX WITH THE 

FIREARM. THIS IS A VIOLATION OF FEDERAL LAW. IF YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND I THEM IN A SEPARATE PACKAGE AND INCLUDE NAME, ADDRESS (WITH ZIP CODE), TELEPHONE Jl.ND MODEL AND 

I 
SERIAL NUMBER OF YOUR FIREARM. I 
:: Record the seiial number of your firearm before sending it. 

I 
:: Pack your fire:?.rm for safety and to prevent further demage in shipping end hand!ing. Preferably. I 

1 
ship in a firearm box. (Note: Original boxes may 11ot be returned.) 1 

•::Remove ~I accessories from your firearm to prevent loss or damage. ! : : Provide e return address on both the outside end inside the box. Shipments without a proper 
! return address will be refused. 

I 
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***:.:C~Inte.mal Use Only****~ 

700 102 Sheet - 2010 CNBC Story 

Date: CSR: --+---a<--~-=-------S-yyo 
Is the customer calling as a result of the broadcast? x''E.S NO 

Initial tone/Attitude of the caller: 

_ A .. ngry 2.t Remirtgtorr _ SupporLive of Remington 

_ An:;iy at CN13 C for ming _ Supporrive of CNBC 

Naturo'Purnose of Call: 

_ C~lling to offer support (pro-Remington). 

Inquisitive ::.bout Rercingcon position 

_ Calling to provide broadcast feed.back 

Customer Owns a i\Iodel 700: 

_ Gcne.ral·conce.rr:.. of safety \:.~ith person.al model 700 

see~ing corEp:.~y fee.dba:k rega.rdin~ ciirectionfuse of person:l l\fodel 700 

-~rns they experienced. c. "s::.fety" rclc.ted issue with their personal Mod.el 700 

_ hc.s noE experienced ~problem but \Vants frrec.m in~pected (fill out ad.dress) send to an P._AJ?.C 

If the customer references any concerns or problems experienced i.n relation to the operatiori. of 
the safety of the firearm, they should be ad'>ised to return it to (Product Si: nice, Ilion NY). 

Did they agree to return it to the factory? ~ t-iO 

Lecgy t f?eAr01-- 760 (ii}) 
Address: ;2{ °3 d d1o,., j(JiCc€J'1.Cr' a ('ovpf e f'f:: 
Consurr:er Name: 

/:c/qeVJr.cy /!?= I fH7_ 
Phone: F__/1/- 77;;J - J 6 lf_/ 

Serial~: 

"**Send an ARS label*** ll 
I 

Comments: 

Confi.cfrnri:zl j[1/J9!!0 
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. . ' 

Remington Arms Company, Inc. 
870 Remington Drive 
P. 0. Box700 

www.rem1ng1on.com Madison, NC 27025-0700 

ARSLABELREQUESTFORM 
DATE: 12/15/2010 REQUESTED BY: christv 
QUANTITY: 1 WEIGHT PER PACKAGE: 
P.ll~S'Et®HtE®~~i:.JS 
MEDIA xx 
COORDINATOR 
TO MAIL I WILL MAIL 
DESCRIPTION: 

700 

LABEL INFORMATION 

MAIL LABEL TO: Leroy P. Benson 
2130 Montmorenci Rd 
Ridgeway, PA 15853 

RETURN ITEM TO: Rem Prod Service 

4XX596 DEC 15, 2010 ALL CURR USD 1 OF 1 
SVC GNDCOM ACT WT 10.0 LBS 
TRACKING~ 124)()(5969066911609 
REF t:LEROV BENSON/CD/CM 
REF 2:701'1 

HANDLING CHARGE 0.00 
SINGLE-PIECE PUB RATE CMRGS: SVC T /P USO 
DV 0 . 00 COD 0 . 00 RS l'I . 50 
DC 0 . 00 DGD 0 . 00 SD l'I . 00 
AH 0. 00 PR 0 . 00 SP 0 . 01'1 
TOT PUB CMG 7.42 PUB+HANDLING 7.42 

10 
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