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Prin  play
o Remington Arms Co., Inc.
Product Service
Legal Case #:5487
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit Obsolete
12/22/2010
Customer Information
Type Business First Name LastName Street City State Zip Age Contact
Incident Bill Birchfield 63 Wall St  Eureka Springs AR 72632 H 479-253-9252
Incident Information
. . Medical Medical
Claims Codes Repair Est. Treatment Status
PI
PD Cause:4079  Other - Unexamined
Fl_red without pulling Concern:1006 Unexplained Discharge Safe Unknown
trigger OFF

C
12/22/10 Per call from Birchfield, he had his 700 at the shooting range and he had the safety off, loaded it and had it on the

bench with his hand on the pistol grip when it fired. He bought it 2nd hand from his cousin who never shot it. The safety has
been real hard to move sometimes and the trigger has also been hard to pull on occasions.cm

Firearm Information

Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 700/ 25773 B6487587
Date Purchased Where Purchased Accessories Original Owner
WAL MART 100 BENTONVILLE AR N

Ammunition Information - None Defined

Other Products Information - None Defined

Settlement ’

Remington/700/CF/BA

Cash Reim. Date Cash Date

Settlement  Release of Claims Release Date Reimbursement Settlement APV APV

Repair/Replacement  Repair/Replacement
Cost Date

12/22/10 Mailing box and ARS.cm

Examination[Remington/CF/BA]

T

“ Code ” Comment

Part Il Sub-Part

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=5487& Type=Case 12/22/2010
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Remington.

www.remingtlon.com

Remington Arms Company, Inc.
870 Remington Drive

P. O.Box 700
Madison, NC 27025-0700

ARS LABEL REQUEST FORM

63 Wall St
Eureka Springs, AR 72632

DATE: 12/22/2010|REQUESTED BY: christy
QUANTITY: 1]WEIGHT PER PACKAGE: 10
BEEASECHEC
MEDIA XX
COORDINATOR
TO MAIL | WILL MAIL
DESCRIPTION:
700
LABEL INFORMATION
MAILLABEL TO: 8ill Birchfield

RETURN ITEM TO: Rem Prod Serv

4XX595 DEC 23, 2018  aLL
SVC GNDCam ACT WT 108 Loor USP 1oFa
;E?Cfrggf 124XX5969067292830
:BILL BIRCHFIELD/
REF 2:700 cosen
HANDL ING CHARGE 0.00
g\I/N%LEo_QPIECE PUB RATE CHRGS ; SVC T/P usp
. coD .00
gﬁ g.gg DGD .40 gg gf:g
or P'UB PR 0.00 SP 0.00
CHG 9.49 PUB+HANDLING 8. 49
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4XX586 DEC 29, 2010
SVC GNDCOM RCT

af

¥

ALL CURR USD
WT 10.0 LBS

TRACKING# 1Z4XX5969067034903
REF 1:DANIEL BIRCHFIELD/CD/CM

REF 2:700

HANDLING CHARGE 0.¢@

SINGLE-PIECE PUB RATE CHRGS: SVC
DV 0.090 cob ©0.00 RS
DC 0.00 DGD ©0.00 SD
A4 0.00 PR 0.00 sSP

TOT PUB CHG 9.48

PUB+HANDL ING

ik o
R

g\"‘a gl § b

T/ USD
0.50
0.00
.00
9.49
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December 21, 2010

DA | BAl Birchfield
63 Wall St
Eureka Springs, AR 72632

Subject: #5487, Model 700
Dear Mr. Birchfield,

Thank you for your patience. Enclosed is the UPS ground prepaid shipping labels to
cover shipment of the firearm for inspection at our factory. Please include a copy of this letter
with the firearm. The letter inside is important as sometimes the outside label gets damaged
in transit and we want to be sure the firearm is logged in correctly. Please mark the ends of
the boxes with “Product Service”.

T apologize for the inconvenience that this incident has caused and I hope that these

e P TICTR TR =Y T

ti ill k loyal Remi t . — T T e
actions will keep you a loyal Remington customer s el b
. I .

Sincerely, lOJAN 2 5 200 o

Christy Mitchell B Y. oeeccoaemmansnnnnan

Consumer Affairs Administrator
Phone: 8§00-243-9700, ext 8684

christy.mitchell@remington.com

could potdup [icnte cowcearn

55/86487587 T.N. DnJL‘“\( € AL S/u/yfsk i

Madel: RIVDSTO S D/Z 1’*9’7‘:@5 1%p a-ec

¢ HII/ llill T - 1 -

Remington Arms Company, Inc. @ 870 Remington Drive e P.O.Box 700 e Madison, NC 27025
Phone 800-243-9700 ® www.remington.com
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NOTE: Plzass complsis end print this lorm, and thsn includs it with your firearm.

o

00 News e

Se‘:ialn‘éumber:g VS LHE V587

ihe criginzal owner?: YES @ NO

. don 7 Knoul

DOzte of Purchase:

7~.

cie! 2L revn Spriings

—

AR,

e

sora.
Sigte:

zip:§ T4 32

Phons (Dayiim

91479 253 - 9252

ia i

= .
rax:i

ddress:(if e-meil address is providzsd, notification

cf raceipt and shipmant wili bs

I wouid like to recsive fuiure

g-mzil updates from Reminglon.

lezse

describs vour problem and date of cccuirence:

SA FeTy 5 hns Goue O <~
8AFeTy /S TO hrmrd 70
T Aave Mo Con Fldence

Knvow 7
Yz s 01d And has hrs

¢ 500

. Characters left

Some Times Trigees will NMoj pul] When &FK<
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boxes of Shells Shor Thrsugh {T- ¥

8y TS Se/E

poT o And OFF.
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GuA % Severs |
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Ammunitian Informastion:

eorirer )
Manufacturer: ’&/7)/%@754/
—7

Type:%. 36 -Dé .

Qiher (i.e. bullet weight/type, shoisize

) -
, powder): } /55\\5?//),'}1 P

H
Handiozd Informeation: =
e -

i i

Powder Uszad: 1 Powder Weight: 1
2 -
! ' ) B
CasefHuil Usad: 3 Primer Used:: f
T e ;

I i

Buliet Type/Shot Size:i Reloader Used:
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rearms Care {Clezning and Lubricaiion).

solution ussd: 1 /7/0PD€ <Q

Heow oiten do you cisz

ore? (Monins or Number of rounds) [,L[/]e,y C7o (,,1,4 A w /9\/

of rounds) r 9 A Q

How ofisn do you clean the ber

ection? (Months or Num

How oiien do you clean the tigger assembly? {Moniths or Numbsr of rounds) ,4,;)& C?U/vé/)J 7}1 TO d{

tused:ix S

Brend of Iusricen oAked ‘n Solvent did woT help.
; 2xXp en
How ofisn do you lubricete the bore? (Months or Numbsr of rounds)

Co3T

How eitsn do you lubiic (Monms oi Numbsr of cwnds);

T

20 Vu}fﬁ

G AR

&%

i
i
!
i

=
i
How ofien do you lubticats the trigger 2ssembly? (Months or Number of rounds) |
Heve you reviswsd the cleaning and meinisnancs recommendations on our web sife or in cur cwnars manuai?
Fa >r
e —_a f — —_— . )
YES N dey T deed To kvow how T [0 Cledn 4 gon
When wes the last tms that your frearm wes sarviced by 2 Remingion euthorized
7
H . - - .
repairman/gunsmiin?)} P 6{ VersS Gl d /;)/'li é [,_)Mﬁé Gons Al m
i ; Z ST
i
What ware the services parformed?)d

Remingion Arms Co., Inc.
\tin: Arms Service Division

14 Hosfler Avenue
lion, NY 13357

WARNING: DO NOT SENDLIVE OR SPE SﬂELL UR FIREARM CA IN THE SAME BOX WITH THE
SARM. THISIS AVIOLATION CF FEDERAL LAW. IF YQU YOU MUST SEND SD"NI SHELLS PLEA ES'E D
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