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Case Information 

RE# 
210430 

Date Opened 

11/1512010 

Customer Information 

Remington Anns Co., Inc. 

Date Opened(PS) 

10/25/2010 

Product Service 
Legal Case #:4840 

Date Closed 

11118/2010 

Page 1ot2 

Incident Date Pre Lit Lit Obsolete 

Type Business First Name Last Name Street City State Zip Age Contact 

Reporter Casey's Gunsmith Shop 

Incident Information 

Casey's Gunsmit 297 Roxbury Rd Mexico ME 04257 W 207-357-5658 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 
PD 

S FSRtwice 
c 

Cause:4015 Improper Maintenance 

Concem:l007 Fired on Safe Release 
Unknown 

10/25/10 Per call from dealer, Casey's, he is sending a rifle in for one of his customer's who has had this rifle fire when the 
safety was removed twice.cm 

Firearm Information 

Mfg. Type 

CF/BA Remington 
Date Purchased Where Purchased 

JERRYS SPORT CENTER lNC 
CONCERN:FSR, REQUESTS REPLACEMENT 

Model/Ga. 

700/7MM 08 REM 

Accessories 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Settlement 

Replace TP A, test at 
I /2 normal charges 

as gesture of 
goodwill 

Release of Claims 

Repair/Replacement 
Cost 
65.02 

Remington/700/CF /BA 

Release Date 

Repair/Repl:iceinent 
Date 

11/23/2010 

SKU 
25800 

Original Owner 
y 

Reimbursement 

Serial Bbl. DOM 

C6723624 XW 12/10/1993 

Cash 
Settlement 

Reim. 
Date 
APV 

Cash 
Date 
APV 

I 0/25/10 Dealer is shipping to factory. Needs to get back quickly for customer before season opens.cm I 1/18/10 Called 
dealer, explained condition and cost at l/2 price as goodwill. He approved charges.cm 11/23/LO Repairman has added that the 
barrel chamber is pitted and needs replacing. The only bbl available will be black rather than camo. Called Casey and he said 
black is fine, we will replace bbl no charge since we did not have matching and since the info on the barrel was not provided 
on the first inspect and quote.cm 
I.. 

Examination[Remington/CF /BA] 

Part II Sub-Part Code Comment 

f---------i~IE=x=am==in=e=r==========~ 
I IJExam Date 

IF.SUPRY 

II I/16/2010 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=4840&Type=Case 11123/2010 
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. . jProduct Type I IRF I 
Examination jAction Type I IA I 

jAssigned To I jF.SUPRY I 
jcause 114015 JIImproper Maintenance I 

!Description I j22" 7MM08 REM CAMO I 
jDate Code I Jxw I 
jBore Plugged JIFalse I 

Barrel jBulged llFalse I 
jFired JI False I 
Pired while Obstructed 

Muzzle/Crown Condition jSiightly Worn; Functioning I 
jFiring Pin jjSiightly Worn; Functioning I 
jshroud llslightly Worn; Functioning BOLT BODY RUSTY I 

Bolt jFace Jjslightly Worn; Functioning 

jHandle Jjslightly Worn; Functioning 

jstop Jlslightly Worn; Functioning 

Blconditioo llslightly Worn; Functioning 

jcut Condition Jjslightly Worn; Functioning 

jExt/Eject Test JI False I 
E~]'llock Condition JJ---Select--- I 

!Lug Condition jjSlightly Worn; Functioning I 
jNotch Condition 11---Select--- I 
Exterior Condition !slightly Worn; Functioning RUSTY/DIRTY I 

Overall Stock Condition Jslightly Worn; Functioning 

Fore End Condition !---Select---

EJlcondition Jjsiightly Worn; Functioning 

I llFalse Bulged EJIDesodption I [STANDARD M/700 SAFETY I 
!Function JILike new; Functioning I 
Jsub-Assembly jjNon-ISS I 

EJILm 11---Select--- 11.015 I 
JNotch llslightly Worn; Functioning !!RUSTY I 

jFeeding Test 1ITests 
l'Test Fired i!False I 
JFalse I 

EJonditioo llSiightly Worn; Not Functioning llRUSTY/DIRTY TRIG RETURN SLUGGISH I 
!Pull 11---Select--- 118.5# I 
I JI False I Altered 

jsub-Assembly JjM/700 Non-Bolt Lock I 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=4840&Type=Case 11/23/2010 
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Casey's Gunsmith Shop 
297 Roxbury Rd 
Mexico, ME 04257 

Subject: #4840, Model 700 

Dear Sir; 

liP9 
November 9, 2010 

Per our conversation. foJJowing is tb.e prepaid UPS ground shipping label for shipment of 
the firearm to out factoey for inspection. Please include a copy of this letter with the fireami. · 
Tb.e Jetter in1idc is important as sometimes the oalde label gets dauged in transit and we 
want to be sure the finann is logged in co~. Please marlt the ends of the bo" with 
"Pmduci Service". . ;I 

I apologize for the i11convenience that this '.incident hss caused and I hope that these 
actions will keep you as a loyal Remington custoJJ.•er. 

. . \ 
Sincerely, 

Christy Mi;.1 
U 

Consumer ks Adminislrator 
Phone: 800-/i 43-9700, ext 8614 
cbristv.miiJ1aell@remington.com 

l\ enclosure 

~C6723624 
Model: 700 

111111111111111111111111 
RE002l0430 

Remington A?ms Company, h\c. • 870 Remington Drive • P.O. Box 700 • Madfsm\ NC 27025 
Phone 800-~4.>9700 • www.remiitgbm..com 

PS 12137 



Jtmington. 

Company: 

Fax No.: 

Phone No.: 

Number of pages including Caver Sheet: 

COMMENTS:· 

' .. - '"• ,•,¥•"" .. ""''••.""-•" ... .' ·•'~··•- •., • • ••••-• '••• •"•'""" "'""•"' •"•• •••,,,,,.·,, ••• ""'"•-•"'•'"Y-'•<•o .. oo•o l,o ''•'• '"''•',-.••,•·,...,_., ••,I•• 

PRIVILEGED AND CONFIDENTIAL 

This facsimile is intended only for the use of the individual or entity to which it is 2ddre$Sed and mQy contain 
information that is privikged, confidenticil and exempt from disclosure. If you are not the intended recipient 

please ~o not disseminate, di~tribute, or c:opy this communication. Instead, please notify the selider 
immediately by rMu..m fax or by telephoning the number above and discard all copies of this fax. 

. . ..................... ". - ................ -..... . ..... , .................... ,. ... ... ...... ... . . _,,,.,.. . ... ,. .... -··· ..... --.... ~-.- ........ · ..................... . 

Remington Arms Compnny, Inc. • BiO Remington Drive • :P.O. Box 700 • Madisol\ NC 27025-0700 
Phone 336-548-8700 • www.rendngton.,om 
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Casey's Gunsmith Shop 
297 Roxbury Rd 
Mexico, ME 04257 

Subject: #4840, Model 700 

Dear Sir, 

November 9, 2010 

Per our conversation, following is the prepaid UPS ground shipping label for shipment of 
the firearm to our factory for inspection. Please include a copy of this letter with the firearm. 
The letter inside is important as sometimes the outside label gets damaged in transit and we 
want to be sure the firearm is logged in correctly. Please mark the ends of the box with 
"Product Service". 

I apologize for the inconvenience that this incident has caused and I hope that these 
actions will keep you as a loyal Remington customer. 

enclosure 

Sincerely, 

Christy Mitchell 
Consumer Affairs Administrator 
Phone: 800-243-9700,ext8684 
christy.mitchell@remington.com 

Remington Arms Company, Inc. • 870 Remington Drive • P.O. Box 700 • Madison, NC 27025 
Phone 800-243-9700 • www.remington.com 
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CASEY'S GUNSMITH SHOP 
297 ROXBURY RD. 
MEXICO ME 04257 

10 LBS 

SMIP TO: 
PRODUCT SERVICES 
REMINGTON ARMS CO .. INC. 
14 HOEFLER AVE. 

RS 

ILION NY 13357 

-·-·· ---··--.. ~~·--· .. ---~·-··-···-· --·-~--·· -
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~st~~~~~f )~:i:~~i:!1. 

1 OF 1 

UPS"GROUN'!ln1l;. D-·---. 
TRACKING~: lZ 4XX 596 9~ 6729 1797 

-------- ---------- - --- -- -- ---------· 

llWl!ll!lll!J~iilm~Ll5.1llm&IWi'~~lli!!a!ml\lH/Miili(illilii!!!~.~ 

BILLING: 3RD PARTY 
DESC: FIREARMS 
RETURN SERVICE 

REF l:CASEYS GUNSMITH/CO/CM 
REF 2:700/C6723624 

L.IS 12.0.17 LP24t1.2 09.CIA 10/.ZIJlO 

~1 ~~;:@~s~~~g=~~£$E~.:·:~~=:r~::::~it~~~~~~~:~:::;::ss2:;f;EI*l1£~#.~.£Vtt 

S;T:-,-_ 

1 OF l RETURN SERVICE 
CUSTOMER RECEIPT 

SHIP TO: 
PRODUCT SERVICES 
REMINGTON ARMS CO., INC. 
14 HOEFLER AVE. 
ILION NY 13357 

--·--···· -.. 

PACKAGE CONTENTS: FIREARMS 
-··----·--- ·-·-·--· ····- .... ·-·-· 
REF l:CASEYS GUNSMITH/CD/CM 
REF 2:700/C6723624 

c-----u=1 
CUSTOMER SERVICE 
lit 600- 7 42-5877 

IMPORTANT NOTICE TD ANYONE HANDING OVER GOODS TO UPS 
T~t~ I~~~~~~~.~ Ii:.:'~=~~!~! ~;J)Y .~::~. m .:aur:·~~~ "~~ .. !h• ]'~~·~~;;~"''I of 

~~cl' .'.P~~ 
1

Bv 
1

·i~!~~jj~ u~:lt~nt1'h! 4 ~1-1~~~ i t~0 {ip:;. T~~~r: 6~~ll~Q th~'11 \JPS t ~~·· t :~t~ r.~~ 
ftll1::,,Ju P11 buhrd f of rtl:i Cl.lb Olhur and 11h.:.::1!p\1; nu l i.nl.J l j ~'t' wh..,lto1Ht"'IJI to YOU 

~;, .. ~7y~~: ~~~~~r n!~i~ai!~~u c~~ t~~~' u[h~r o~~u!~~ii, dul oy, or tlb1na9e lo i:iocdi: 

THIS RECEIPT IS TD BE RETAINED BY THE CUSTOMER RETURNING THE MERCHANDISE 

UPS GROUND 
TRU: lZ 4XX 596 90 6729 1797 

·~ ilf::~~~j~gf;g;E;i~':.i:i:~:::.\:i:;'!~.~;_;:l;~~!;:~:.:~:~;:-;.~~~t~£if$;:; 



Jtmington. 

Company: From: 

Fax No.: ) D 7-J' h l/. -;J O;)J Fax No.: 

Phone No.: Phone No.: 

Number of pages including Cover Sheet: 

COMMENTS: 

PRIVILEGED AND CONFIDENTIAL 

This facsimile is intended only for the use of the individual or entity to which it is addressed and may contain 
information that is privileged, confidential and exempt from disclosure. If you are not the intended recipient 

please do not disseminate, distribute, or copy this communication. Instead, please notify the sender 
immediately by return fax or by telephoning the number above and discard all copies of this fax. 

•• ••• ,,.•:··~ (,'•''~,''> ~ ;~,l,••••;•P•o•o,o• ,:••••,•••,•,;.':•'' ,., .••.• -······-·~· .••. ~. · p•.-··· ·- ... ,.,,., ................ '""''"'' . ,.,,. ••• , '" '--~~-· .•• ~, .......... ·:.·.·· ,. •• _, ........... _ ·.·-·····-·~· 

Remington Arms Company, Inc. e 870 Remington Drive o P.O. Box 700 o Madison, NC 27025-0700 

Phone 336-548-8700 e ww1v.remington.com 
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Sl+ll' ro: 

RETURN SERVICE 
CUSTOMER RECEIPT 

PRODUCT SERVICES 
RE!'!JNf.T1)t~ ARl'I!". ('.() . lNC 
l{ HOEFLIC:R AVi:: . 
ILION N~ t 3357 

REF 1 :C1.;SEYS GUN~;f'II fH/Cfl/CM 
REF 2: 7~i0 /CS 7?.3624 

C11$ fO~tER S!:J<V l c.: 
s 800-74~-587/ 

HHS Ri::cu;.>1 I$ i0 f.E RETAINED U'I HIE CUSlOMEk 
l~ETURNlMG \HE l1ERCllANOISG 

UPS CP.GUl\!D TRU· tZ 4XX 506 99 0729 1197 
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-::P'.iEY '~ GUNSl'i lTH SHOP 
:·:97 ROXBURY RQ 10 LBS 
11E.~JCO . i'IF 042:>7 

SHIP TO: 
PROOUCT SF.RVICCS 
REMHIGiON ARMS co .. me. 
14 HOEFLrn RVE. 

RS 

ILION NY 13357 

ilIU.JN(,: :;RD Pi'lRP 
DE$C. F !RE:ARl'fa 
l<EiUi'<N :-:ERVICE 

1 ( 

REF 1 ·CAS!;;VS GUN~MlTH/CO/CM 
m:J" 2: 70(.l/C6"fZ3624 

:1~ iJ.u t 1 1.l"".w'!l:l._:~ t.:n uH HJ/):.na 
~ "'eJ...,.,.,.,,.,~~'ll?llGl10l\Cf·C"1••00nu!Ul!Qtrm1.,.,....,..,...,,!Q\"tulfJNal"'4'<>-J,a!tdOUla'iai...,•-~ol<l$"5~''1fl•~i..""""""'W:citl"' 

'Iii(' =w~=::~'?.=~~~.,!-1~1t:~'":l.'::~~='~=~~=-~ 
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DATE, TIME 
FAX NO./NAME 
DURATION 
PAGE(S) 
RESULT 
MODE 

TRANSMISSION VERIFICATION REPORT 

11/0'3 15: 45 
12073548028 
00:00:29 
03 
OK 
STANDARD 
ECM 

TIME : 11/09/2010 15:45 
NAME : 
FAX : 3355487823 
TEL : 
SER.#: BROC0J148005 

Jtmington. 

To: Date: 

Company: From: 

Fax No.: )67-Jhr/r'JO;}! FaxNo.: 

Phone No.: Phone No.: f6o--~Y';?-9?&o x f6!Y ---------
Number of pages including Cover Sheet: 

COMMENTS: 

··-----

I 
I 
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~mington~ 
www. r!:lm1ng10n.cum 

Remington Arms Company, Inc. 
870 Remington Drive 
P. 0. Box 700 
Madison, NC 27025-0700 

ARS LABEL REQUEST FORM 

DATE: 11/9/2010 REQUESTED BY: christv 
QUANTITY: 1 WEIGHT PER PACKAGE: 
et.l'e1>;sEtGF.IE~l{1J~N6!illl 

~ ~will fax: 207-364~ MEDIA 
COORDINATOR 
TO MAIL I WILL MAIL 
DESCRIPTION: 

700 
C6723624 

LABEL INFORMATION 

MAIL LABEL TO: Casey's Gunsmith Shop 
297 Roxbury Rd 

Mexico, ME 04257 

I will fax: 207-364-8028 I 
RETURN ITEM TO: Rem Product Serv 

4XX596 NOV 9 2010 AU_ CURR USO 
svc' GNDCOM ' ACT .1JT_ H!. 0 LBS 
IRACKHIGI! J 7.4X>'.596>!0&7291 79 l 
R£F l:CASE1S GUN:Sl'lTTHICD!Cl'l 

1 OF t 

REF 2.700.ICG723624 

HANDLING CHARGE l1 00 . . . SVC 1 /P l.JSD 
:; rnr>L~-P IECE PUE RATE _CHR!iS. RS 0. '50 
OV 0.-10 CUD Ql.(?ll SO (1.00 
DC 0 e1<1 OGD 0 . i11l 
AH 0 110 PR 0 00 Sf' ~ • ~~ 
TUT Pllll (HG 7 42 PUH<-HflNDL. ir~r, 

10 
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PrintDisplay 

Case Information 

Remington Anns Co., Inc. 

Product Service 
Legal Case #:4818 

Page 1of1 

RE# Date Opened Date Opened(PS) 
10/21/2010 

Date Closed Incident Date Pre Lit Lit Obsolete 

Customer Information 

Type Business 

Incident 

Incident Information 

Claims 

p[ 

PD 
s 
C FSR 

First Name 

Larry 

Last Name 

Catlin 

Street 

1226 East Street 

City State Zip Age Contact 

Cassville NY 13318 C 315-794-1510 

Codes Repair Est. Medical Treatment Medical Status 

Cause:4079 Other - Unexamined 

Concern:1007 Fired on Safe Release 
Unknown 

10/21/10: Customer called in. He saw CNBC show. About 2 years ago his rifle fired on safe release. No damage. No injury. Only happened 
once. Never has happened again & he has used the gun many times since then. He is now concerned because of what the show stated. dmf 

Firearm Information 

Mfg. 
Remington 

Date Purchased 

Type 
CF/BA 

Where Purchased 

Ammunition Information - None Defined 
Other Products Information - None Defined 

Settlement 

Model/Ga. 
700/ 

Accessories 

Remington/700/CF/BA 

SKU 
20000 

Original Owner 

N 

Serial Bbl. DOM 

Settlement Release of Claims Release Date Reimbursement Cash Settlement Reim. Date APV Cash Date APV 

Repair/Replacement Cost Repair/Replacement Date 

10/21110: Sending letter& form. He will drop rifle off@ guard shack in Ilion. dmf 

Examination[Remington/CF/BA] 

Part Sub-Part Code Comment 

http:// cps03ap13 :200/psaapp/PrintDisplay .aspx?ID=4818&Type=Case 10/22/2010 
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