Prinjisplay Page | ot 2

Remington Arms Co., Inc.

Product Service
Legal Case #:4840

Case Information

RE# Date Opened Date Opened(PS) Date Closed Incident Date Pre Lit Lit Obsolete
210430 11/15/2010 10/25/2010 11/18/2010
Customer Information
Type Business First Name Last Name Street City State Zip Age Contact

Reporter Casey's Gunsmith Shop Casey's Gunsmit 297 Roxbury Rd Mexico ME 04257 W 207-357-5658

Incident Information

Claims Codes Repair Est.  Medical Treatment  Medical Status
Pl .
PD Cause:4015 Improper Maintenance Unknown
S FSR twice Concern:1007 Fired on Safe Release

C
10/25/10 Per call from dealer, Casey's, he is sending a rifle in for one of his customer’s who has had this rifle fire when the

safety was removed twice.cm

Firearm Information

Mfg, Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 700/7MM 08 REM * 25800 C6723624 XW 12/10/1993
Date Purchased Where Purchased Accessories Original Owner
JERRYS SPORT CENTER INC Y

CONCERN:FSR, REQUESTS REPLACEMENT

Ammunition Information - None Defined
Other Products Information - None Defined

Settlement
Remington/700/CF/BA
Cash Reim. Cash
Settlement Release of Claims Release Date Reimbursement Settle ¢ Date  Date
ment APV APV

Replace TPA, test at
1/2 normal charges

as gesture of
goodwill
Repair/Replicement  Répair/Repliceineiit
Cost Date
65.02 11/23/2010

10/25/10 Dealer is shipping to factory. Needs to get back quickly for customer before season opens.cm 11/18/10 Called
dealer, explained condition and cost at 1/2 price as goodwiil. He approved charges.cm 11/23/10 Repairman has added that the
barre! chamber is pitted and needs replacing. The only bbl available will be black rather than camo. Called Casey and he said
black is fine, we will replace bbl no charge since we did not have matching and since the info on the barrel was not provided

on the first inspect and quote.cm

o T T o e

Examination[Remington/CF/BA]

" Part ” Sub-Part ” Code l Comment
[Examiner | F.SUPRY
[Exam Date | 1171612010

http://cps03ap13:200/psaapp/PrintDisplay.aspx?TD=4840& Type=Case

11/23/2010
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Printbisplay Page 2 ot 2
. Product Type RF
Examination [Action Type A
Assigned To IF. SUPRY
{Cause 4015 [mproper Maintenance |
[Description 22" TMM08 REM CAMO |
|Date Code | XW B
[Bore Plugged [False | _
Barrel Bulged |IFalse |
Fired J[F alse |
Fired while Obstructed
Muzzle/Crown Condition [Slightly Worn; Functioning I
Firing Pin ”Slightly Worn; Functioning I
Shroud Slightly Worn; Functioning  JBOLT BODY RUSTY
Bolt Face Slightly Worn; Functioning I
[ﬁmdle | Slightly Worn; Functioning |
lStop Slightly Worn; Functioning |
lCondition Slightly Worn; Functioning [
Extractor ICut Condition Slightly Worn; Functioning [
Et/Eject Test False ]
[Block Condition [[---Select--— ]
Locking  [[Lug Condition [[Slightly Worn; Functioning |
[Notch Condition [l--Select-- |
Exterior Condition Slightly Worn; Functioning |RUSTY/DIRTY
Overall Stock Condition Slightly Worn; Functioning
Fore End Condition -—-Select-—
) Condition Slightly Worn; Functioning
Receiver
Bulged False
Description ISTANDARD M/700 SAFETY |
Safety Function IILike new; Functioning
' Sub-Assembly [Non-ISS
Lift [l--Setect-—- J-015 |
Sear Notch [|Slightly Worn; Functioning  |[RUSTY |
[Test Fired [[False |
Tests
[Feeding Test | False ]
Condition Slightly Worn; Not Functioning [RUSTY/DIRTY TRIG RETURN SLUGGISH I
Trigger Pull ---Select--- 8.54 ]
Altered False
Sub-Assembly M/700 Non-Bolt Lock
11/23/2010
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\ November 9, 2010 o
Casey’s Guosmith Shop . »
297 Roxbury Rd _
Mexico, ME 04257 '

Subject: #4840, Model 700
Dear Sir,

Per our conversation, following is the prepaid UPS ground shipping label for shipment of
the firearm to our factory for inspection. Please include a copy of this letter with the firearm.
The letter inside is important as sometimes the outside Iabel gets damaged in transit and we
want to be sure the firearm is logged in comq\dy. Please mark the ends of the box with
“E!Q g!!g _S_EQ'CB” . i

[ apalogize for the inconvenience that thxs incident has caused and I hope that these
actions will keep you as a loyal Remmgtou custoner.

Sincerely,

Christy Mitch
Consumer Affairs Administrator
Phone: 800-/43-9700, ext 8634

christy.mite -mitdjw_ﬂ@ee_lem,smm

i
¥

enclosixe

06723624

/700

|l|l| L Illlllllilllllll‘lillll!lllllllllllllllllll

RemingtonAzmsGompany,lnc. ¢ 870 Remington Drive » P.O.Box700 ® Madiscm,"NC 27025
Phone 800-243-9700 » www.remington.com
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Remington.

FACSIMILE TRANSMITTAL SHEET

To:

FXETCRIOH

“f VAN )&.&‘e v Date: lAa

Company: C/‘}fé’ # 62//1’_( / 7’_4’,/_j From: &("’;(7}6 ///{/W

Fax No.: 0?67—féygw FaxNa.:

Phane No.: @ﬂ?) OLTBLSE PhoneNo:  S00-KF-9700 x JEdY

Number of pages including Couver Sheet:

COMMENTS: /\

/ﬁfffﬂe; ét/ﬂf“ﬁ/‘d/ﬁffﬁéz (S _Soved
Livm Care 7 "Fre”

— /74_%&(%@7) __Ef//(aa —

PRIVILEGED AND CONEIDENTIAL
This facsimile is intended only for the use of the individual or entity ta which it is addressed and may contain
information thatis privileged, confidential and exempt from disclosure. If you are not the intended recipient
please do not disseminate, distribute, or copy this communication. Instead, please notify the sender
immediately by return fax or by telephoning the number above and discard all copies of this fax.

IR ST TN I S IE T DR T T W T R P 1) I R R T O P AP

Remington Arms Company, Inc. ® 870 Remington Drive » P.O.Box700 s Madison, NC 27025-0700
Phone 336-548-8700 ¢ www.remington com
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November 9, 2010

Casey’s Gunsmith Shop
297 Roxbury Rd
Mexico, ME 04257

Subject: #4840, Model 700

Dear Sir,

Per our conversation, following is the prepaid UPS ground shipping label for shipment of
the firearm to our factory for inspection. Please include a copy of this letter with the firearm.
The letter inside is important as sometimes the outside label gets damaged in transit and we
want to be sure the firearm is logged in correctly. Please mark the ends of the box with
“Product Service”.

I apologize for the inconvenience that this incident has caused and I hope that these
actions will keep you as a loyal Remington customer.

Sincerely,

Christy Mitchell

Consumer Affairs Administrator
Phone: 800-243-9700, ext 8684
christy.mitchell{@remington.com

enclosure

Remington Arms Company, Inc. ® 870 Remington Drive e P.O.Box700 e Madison, NC 27025
Phone 800-243-9700 ® www.remington.com
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GARSEY 'S GUNSEITH SHOP 10 LBS 1 OF 1

297 ROXB S

MEXICO ME 04257

S RoDU SERVICES
PRODUCT
REMINGTON ARMS CO., INC.
14 HOEFLER AVE.

ILION NY 13357

cf..s

TR NY 135 0-01
ToL AT
o *a.s.,;zi:.-

8
UPS GROUND

TRACKING #: 1Z 4XX 596 90 6729 1797

(NN

"BILLING: 3RD PARTY
DESC: FIRERRMNS
RETURN SERVICE

REF 1:CASEYS GUNSMITH/CD/CM
REF 2:700/C6723624

us 12.0.17 LP2442 OE oA 187200
e i it
—— sty e ey e
@ FEEERER

1 0F 1 RETURN SERVICE
CUSTOMER RECEIPT

SHIP TO:
PRODUCT SERVICES
REMINGTON RARMS Co. INC.

14 HOEFLER AVE. T
ILION NY 13357

CUSTOMER SERVICE

ﬂ 800-742-5877
PACKAGE CONTENTS FIREans
-EEEAQ"CRSE?S_CUNSNITH/CD/CH S T e

REF 2: 700/C672362

IMPORTANT NOTICE TO ANYONE HANDING OVER GO

DS TO UPS
This document jux o recui unly and Yy sty namad an the atiached
lobel/dncun-unt anclusfuvg v far idaent{flcation BUrRObes.  The contract of
rr[og iu butwwsn UPS' sl §is oo Blanus Thire Lo na cuntrect Wbatuesn pou
and” uB By Iumlln Gvur thn orads {o UPS yg 3
Raads B buaba t8 Ccun

l\u
omur and sccepts ro 1ia bty whatounvee voi
or Anrﬁnu ulluu Umn 1ls customar For eny loss, delay, or damage lo aqodn
rewulling fron negligunce or any uther eausn.

THIS RECEIPT IS TO BE RETAINED BY THE CUSTOMER
RETURNING THE FMERCHANDISE

uPs cRouno TRH: 1Z 4xX 596 90 6729 1797
O s s -



Remingion.

FACSIMILE TRANSMITTAL SHEET

To: Date: Uaje

Company: From: Kéﬁf/& /4, #Cze/
Fax No.: 07 87-746Y 90729 FaxNou:
Phone No.: Phone No:  §00-2¢7-2.200 x_J68Y

Number of pages including Cover Sheet:

COMMENTS:

PRIVILEGED AND CONFIDENTIAL
This facsimile is intended only for the use of the individual or entity to which it is addressed and may contain
information that is privileged, confidential and exempt from disclosure. If you are not the intended recipient
please do not disseminate, distribute, or copy this communication. Instead, please notify the sender
immediately by return fax or by telephoning the number above and discard all copies of this fax.

Remington Arms Company, Inc. e 870 Remington Drive e P.O.Box 700 » Madison, NC27025-0700
Phone 336-548-8700 e www.remington.com
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, o2 RETURN SERVICE
’ CUSTOMER RECEIPT
SKiIP 10!

PRODUCT SERVICES
REMINCTON ARMS CO | ING

14 HOBFLER AVE . o
ILION HNY 13357

CUS TOMER SERVICS
£ 800-742-6677

PAUKAGE CONYENTS: FIRERRMS

REF 1 CESEYE GURSHITH/LO/ON
REF 2:760/08723624

IPORTIANT NOTECE T ANYOME HANDINC OVER GOOHDY (u ks

IR RV P
b oprhed

THIS RECEIRT IS TG 8k RETRIMER @Y THE CUSIONER

RE TURNING THE FERCHANDTISE

UPS ORUUND TR 12 3xX 596 90 6724 1797
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cesEy s cumsn&vw SHOP 10 L8S

797 ROXBURY

14

MEXICO . ME 9425

SKIP TO:
PRODUCT SERVICLS
REMINGTON ARNMS CO., INC.
14 HOEFLER AVE,

TLTON  NY 13357

NY 135 @-01
G RN
UPS GROUND.

TRACKING By 17 aXX 396 90 6718 1797

x:‘ rommree e

DE;( F*?Eﬁh”a
RETURN SERVICE

REF 1:CRSEYS GURLTIITH/CO/GN
QEF 2:760/C6723824
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{TRANSMISSIDN YERIFICATION REPORT

TIME : 11/89/2018 15:46

NAME

FAX : 3365487823
TEL

SER. # : BROCBJ148885

DATE, TIME 11/99 15:45

Fax NO. /NAME . 12673648628

DURATION p9:8a:29

PAGE(S) 83

RESULT oK

MODE STANDARD
ECM

Remington.

FACSIMILE TRANSMITTAL SHEET

To: Date: ’//é/&c)

Company: From: ﬁ'ﬂf 7f(Z /ﬂ, W
FaxNoi  A87- 7445028  FaxNo:

Phone No.: PhoneNo:  §00-7-9700 5« JEbY

Number of pages including Cover Sheet:

COMMENTS:
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Remington Arms Company, Inc.

RQ’IIi’lgtO’l.° : 870 Remington Drive

P. O. Box 700
WWW.Temingon.com Madison, NC 27025-0700

ARS LABEL REQUEST FORM

DATE: 11/5/2010[REQUESTED BY: christy
QUANTITY: 1 WEIGHT PER PACKAGE: 10
FEes S —
MEDIA W
COORDINATOR @
TO MAIL | WILL MAIL
DESCRIPTION:
700
C6723624
LABEL INFORMATION

MAIL LABEL TO:  Casey's Gunsmith Shop
297 Roxbury Rd
Mexico, ME 04257

I will fax: 207-364-8028

RETURN ITEM TO: Rem Product Serv

4X)596 NOv 9, 20810 ALL CIB.IBR uso 1
SVC GNOCOM RCT llJT~ 1¢.0 LBS

TRACKINGH 1 Z4XXSAEYUHT291747

REF 1:CASEYS CUNSRHITH/CD/CN

REF 2.760/C6723624

HRANDLING CHARGE ©.00

$INGLE-PIECE PUE RATE CHRGS SVC 1/P LSD

: 3 o) RS 0.50
v .00 b 0.

gc o o ¢CD  ©.90 50 g.gg
an 8.9 PR ©.00 5p 0.00
TOT Ul CHG 7 42 PUB+HANDL. ING 7 Az
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PrintDisplay Page 1 of 1

Remington Arms Co., Inc.
Product Service

Legal Case #:4818
Case Information .
RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit Obsolete
10/21/2010
Customer Information
Type Business  First Name  Last Name Street City State  Zip Age Contact
Incident Larry Catlin 1226 East Street Cassville NY 13318 C 315-794-1510
Incident Information
Claims Codes Repair Est. Medical Treatment Medical Status
Pl
PD Cause:4079  Other - Unexamined Unknown
S Concern:1007 Fired on Safe Release
C FSR

10/21/10: Customer called in. He saw CNBC show. About 2 years ago his rifle fired on safe release. No damage. No injury. Only happened
ance. Never has happened again & he has used the gun many times since then. He is now concerned because of what the show stated. dmf

Firearm Information

Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 700/ 20000
Date Parchased Where Purchased Accessories Original Owner
N

Ammunition Information - None Defined
Other Products Information - None Defined

Setilement
Remington/700/CF/BA
Settlement Release of Claims Release Date Reimbursement Cash Settlement Reim. Date APV Cash Date APV
Repair/Replacement Cost Repair/Replacement Date
10/21/10: Sending letter & form. He will drop rifle off @ guard shack in Ilion. dmf

Examination[Remington/CF/BA]
( Part | Sub-Part I Code I Comment |
http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=4818& Type=Case 10/22/2010
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