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Case Information 

RE# 
209725 

Date Opened 

l l/8/20l0 

Customer Information 

Remington Arms Co., Inc . 

Date Opened(PS) 

l l/9(2010 

Product Service 

Legal Case #:5030 

Date Closed 

11/9/2010 

Incident Date Pre Lit Lit Obsolete 

Type Business First Name Last Name Street City State Zip Age Contact 

Incident Elwood Cheverie 2563 EtiwanAve Charleston SC 29414 H 843-729-4013 

Incident Information 

Claims 

PI 

Codes 

PD Cause:4038 Could Not Duplicate Concern 

S Fired on bolt closing Concern: I 008 Fired on Bolt Closing 

c 

Repair Est. Medical Treatment Medical Status 

Unknown 

I 0/22/l 0 Per call from Cheverie, about a year ago his 700 fired when he closed the bolt. He bought it 2nd hand.cm 

Firearm Information 

Mfg. Type 

CF/BA Remington 

Date Purchased Where Purchased 

WHITE SIRS MACON GA 

CONCERN:FIRES BUMPING IT 

Model/Ga. 

700/270 WIN 

Accessories 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Settlement 

Per Ilion, replace TPA, 
clean for BLSM 
program price 

Release of Claims 

Repair/Replacement 
Cost 
30.23 

Remington/700/CF !BA 

Release Date 

Repair/Replacement 
Date 

11/12/2010 

SKU Serial Bbl. DOM 

n/a A6692638 BV 1/15/1979 

Original Owner 

N 

Cash Reimbursement 
Settlement 

Reim. 
Date 
APV 

Cash 
Date 
APV 

I l /12/10 Per Ilion, could not duplicate concern. Trigger assrri very dirty and set screws altered. Check over, replace TP A, 
clean and test fire under BLSM program price of$20 +shipping.cm 11112/10 Cheverie approved the repair.cm 

= 
Examination[Remington/CF /BA] 

- = 

I Part II Sub-Part II Code II Comment I 
Examiner I IF.SUPRY I 
Exam Date I 11119/2010 I 

Examination !Product Type I IRF 
!Action Type I IA 
!Assigned To I IF.SUPRY I 

II 
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.· ' ~ausei 14038 llcould Not Duplicate Concern I 
!Description I 122" 270 WIN I 
!Date Code I IBV I 
!Bore Plugged l!False I 

Barrel I Bulged JIFalse I 
IF ired l!False I 
!Fired while Obstructed I 
!Muzzle/Crown Condition l!Slightly Worn; Functioning 

IFiringPin l!slightly Worn; Functioning 

!Shroud i!Slightly Worn; Functioning 

Bolt IF ace i!Slightly Worn; Functioning 

!Handle llSlightly Worn; Functioning 

I stop llsiightly Worn; Functioning 

E::-~Jondition llS!ightly Worn; Functioning 

lcut Condition l!Slightly Worn; Functioning 

!Ext/Eject Test llFalse 

EJIB!ook Condition 11---Select---

jLug Condition llsiightly Worn; Functioning 

jNotch Condition 11---Select---

EJIExtorioc Condition l!siightly Worn; Functioning 

!stock Condition l!Slightly Worn; Functioning 

!Fore End Condition 11---Select---

!Receiver 
Jlcondition jJS!ightly Worn; Functioning 

!Bulged llFalse 

EJlo.,,nption I !STANDARD M/700 BOLT LOCK SAFETY I 
!Function llLike new; Functioning I 
!sub-Assembly IJBon-ISS I 

EJ" 11---Select--- 11.008 I 
!Notch llslightly Worn; Functioning I 

!Feeding Test ,,Tests 
I Jr est Fired llFa!se I 
JFalse I 

EJlcondition llslightly Worn; Functioning llVERYDIRTY I 
!Pull. 11---Select--- 112.S# I 

I llrrue llsET SCREWS ALTERED I Altered 

!Sub-Assembly llM/700 Bolt Lock I 
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NOTE: Please complete and print this lorm, and then include it with your fiiearm. 

I Model Number: I / .Ocf'.j} I serial Number: I A (e(o~ .J. (Q 38'" I ,____ ___ ·_ ----------------i 

j 
I 

Are you the original owner?: r YES r NO 

Name: I EI Wu ~d .::s c..Yf:_\[~ < r e: I Date of Purchase: 

I - [Address (no PO Boxes): I ;).. ')~ 3 c\l:\J....JAN A-Jt.E': 

I City, I q-\-tVL.\k''5 ~ . jSta1.J-~S C lz;,,I :)."i'-/lc./-

· j Phone (Daytime): l \"1''-'?) 1 ';;l '1 - <-/o I 3 I Fax: . 

·1 
I 

I 
I 

E-mail Address: if e-mail address is rovided, notification of receipt and shipment will be 

sent) 

E·mail Address: 

,, -r I would like to re~eive future e-mail -updates f.rom Remington. 

Please describe your roblem and date of occurrence: 

I 

-i 
I 

I 
i 

l 
---l 

I 
g u/l ", r, .-i<j .fu eed, \ '-{ :S'-·~sA- .f:ru""' I 

I bG..~ PlvtS ~·~.. "------ __ J -
I i : 

I _}~ ~~ ~~)_J)~~c I 

;I ._l.k ~ '317 -719- lf!CJ IS < zJ I 
lrsoo· - :. ~~·· ... : " 

'A6692638 
Model: 700 

llType:l - . ' 
===-====================---~~--! i 

i 

II 11111 111111 ml 111111111 
RE00209725 

I Case/Hull Used: I 

I 

__ i 
I I . 

I Powder Weight: I 
I Primer Used: J 

---- ---- -··-l 

I Reloader Used: r 
(' ou1d~., f- ./._;..,.,fl/;~~ w,....LJ-a_,_,, . 
If\. 'l .:u'f-i $ /1\. IJ..4'ZL( d I /').._'j-1.f 'f- £_.t. 'f- ~C-j'\4. W ~ 
f1- l-~.e.ILJL() , o~-k <) ~l. 1Ltf "'4-c..o... TW' tl/ 
c. ~~µ '\-- 'j-...LST +! 1fu.. iJ. (~iA:.. f3" L.'I 
C--.o <....IL pi'k> '1~ ~1...._ ~ ·u .c' o 

.cu (../_,,k 

I 

i 
J 
I 
; 
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,------······-··-.--- ------.. ----·-----------·---- --------............ -------------: 

t-F-irearm;Ca~~ '(Cl~;-~ing and Lubrication): ......... _ .. ____ ,.. .. ~ 
l --- -;===============:::::----.. --.. "-·--·-----------; 
I Brand of cleaning solution used: I 
1-------

~~ often~o you cl_ean the bore? (Months or Number ~f rounds) j '-fR~\ ~ l 
I l l How often do you clean the action? (Months or Number of rounds) j. ~ l '--{ I 

'1· ;=========---~~~--i.1 
How often do you clean the trigger assembly? (Months or Number of rounds)· 

I 
! B;and of lubricant used: I 
How often do you lubricate the bore? (Months or Number of rounds) 
ii ~-'-~~~--~~~~~~~~~-;:::===========---~·1 

I How often do you lubricate the action? (Months or Number of rounds) I 
I 

. How often do you lubricate the trigger assembly? (Months or Number of rounds) I 
I Have you reviewed the cleaning and maintenance r~commendations on our web site or in our owners manual? 

1r YES. r NO 
~~~~~----~~-~--~---~-~~~~--------------< 

When was the last time thatyour firearm was serviced by a Remington authorized 

I repairman/gunsmith?) f 
l ----;::=============================~---, 
j What w:_re the serJices peiformed?): 

I 

Remington Arms Co., Inc. 
Attn: Arms Service Division 
14 Hoefler Avenue 
Ilion, NY 13357 

I ©'Ii'/ ARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR I~ THE SAME BOX WITH THE 
I FIREARM. THIS IS A VIOLATION OF FEDERAL LAW. IF YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND I THEM IN A SEPARATE PACKAGE AND INCLUDE NAME, ADDRESS (WITH ZIP CODE), TELEPHONE AND MODEL AND 
t SERIAL NUMBER OF YOUR FIREARM. 

I:: Record the serial number of your firearm before sending it. 
I:: Pack yolff firearm far safety and to prevent further damage in shipping and handling. Preferably, 

I ship in a firearm box. (Note: Original boxes may not be returned.) 
, :: Remove all accessories from your firearm to prevent loss or damage. .. 

!. :: Provide a return address on both the outside and inside the box. Shipments without a proper 
, return address will be refused. 

I 

I 
I 
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~mington. 
Remington Arms Company, Inc. 
870 Remington Drive 
P.O. Box 700 

www.remington.com Madison, NC 27025-0700 

ARSLABELREQUESTFORM 
DATE: 10/22/2010 REQUESTED BY: christy 
QUANTITY: 1 WEIGHT PER PACKAGE: 
P.i!E~:sEt:.Gli!E~f®'FJEW 
MEDIA 
COORDINATOR xxxxxxxxxxxxxxxxxxxxxx 
TO MAIL I WILL MAIL 
DESCRIPTION: 

700 

LABEL INFORMATION 

MAIL LABEL TO: Elwood Jeffrey 
2563 Edwan 
Charleston, SC 29414 

RETURN ITEM TO: Rem Product Service 

~ 20!0 All CIJRR uSD 
4X>c596 OCi ~ 2 · ACT lJl Hl: 0 LBS 
$\/C GNtJCOrl - ' 7 TRt:!CK ll'liifl l 24XX59fl(l05u8631-6 
RE.F ! ·. ELWC!OO JEFFRE'i /CO/ Cr\ 
REF 2:700 

l OF 1 

HANOLrnG CHARGE 0. 0~ •. . :~vc 1 IP USD 
5ING1-E-·PlECE PLiEl RA1£ CHRG ••. ' 0 50 

Dv 0 ~0 COD 0 . 00 RS · 
· OGD 0 . 00 SO 0 . 01! 

OC 0.00 PR 0 00 SP 0.00 
Af~ . 0 i'J~ C'"' c -.o PIJEl•HANDUNG 1:1.'/S 
~Li-1PUP nlJo.10 

10 
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