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Remington Arms Co., Inc.
Product Service
Legal Case #:5296
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit Obsolete

212519 12/3/2010 12/6/2010 12/6/2010
Customer Information
Type Business First Name Last Name Street City State Zip Age Contact
Incident Cyron Cudmore 8 W kairview Ln  Springfield IL 62711 H 217-492-4396
Incident Information
Claims Codes Repair Est. Medical Treatment Medical Status
PI .
PD Cause:4015  Improper Maintenance
S Fired on safety release ~ Concern:1007 Fier (}))n Safe Release Unknown
C
12/14/10 Per note with firearm, gun will fire when the safety is moved to fire from safe.cm
Firearm Information
Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 700/30-06 SPR n/a A6608364 KQ 5/24/1978
Pul]'?::lt:s ed Where Purchased Accessories O&iﬁi‘zil
SIMMONS GUN SPEC OLATHE  TWO PIECE SCOPE v
KS BASE
CONCERN:FSR
Ammunition Information - None Defined
Other Products Information - None Defined
Settlement
Remington/700/CEF/BA
. Cash Reim. Cash
Settlement Release of Claims Release Date Reimbursement Settlement Date Date
’ APV APV

Per Ilion, replace TPA,

clean at BLSM program
price
Repair/Replacement Repair/Replacement
Cost Date
40.23 12/14/2010

12/14/10 Per Ilion, trigger assm is contaminated with a dried and sticky lubrication residue causing parts to bind. Check over,
clean. Replace TPA under BLSM program price of $20 + shipping.cm

Examination[Remington/CF/BA]

Part Sub-Part J[ Code " - Comment
Examiner B.TRAVIS
. [Exam Date 12/6/2010
Examination
Product Type RF
Action Type A
http://cps03apl3:200/psaapp/PrintDisplay.aspx?ID=5296& Type=Case 12/14/2010
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Assigned To |F.SUPRY |
Cause 4015 [Improper Maintenance ] )
[Description [22" 30-06 SPR ]
IDate Code KQ |
[Bore Plugged False
Barrel |Bulged False
Fired False
Fired while Obstructed
Ig:nzzdi]gﬁmwn Slightly Wom; Functioning
Firing Pin HSlightly Worn; Functioning ]
Shroud Slightly Worn; Functioning
Bolt Face Slightly Worn; Functioning
[Handle _|[Slightly Worn; Functioning |
Stop Eﬂﬁi’t‘i‘g’mﬁgm Not BINDS
Condition Slightly Worn; Functioning
Extractor |Cut Condition [IStightly Worn; Functioning__l
Ext/Eject Test False ]
Block Condition ---Select---
Locking Lug Condition Slightly Worn; Functioning
Notch Condition ]---Select-—-
Exterior Condition ;gﬁgggﬂg;m; Not
Overall Stock Condition Slightly Worn; Functioning
Fore End Condition ---Select---
Receiver Condition Slightly Worn; Functioning
Bulged False _I
Description STANDARD M/700 BOLT LOCK
SAFETY
Safety Function Like new; Functioning
|Sub-Assembly Non-ISS ,
Lift ---Select--- .009
Sear Notch ?hﬁgggn\.zzm; Not BINDS
Test Fired False
Tests
Feeding Test False |
Condition ?ﬁi’gg’nﬁ‘g’m; Not VERY DIRTY AND STICKY
Trigger Pull —-Select--- T#
Altered False
Sub-Assembly M/700 Bolt Lock
](‘:Ig";‘:};f;rt’sgt°“ Description TWO PIECE SCOPE BASE
http://cps03ap13:200/psaapp/PrintDisplay.aspx?I1D=5296& Type=Case 12/14/2010
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File Add Repair  Estimate Repair  Expedite Repair  Inquiry  Repair Tools CSR Tools Reports  Table Maintenance  System  Location

*|SPRINGFIELD
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Repair Added
| 123/201011:... | Expedite From: Check In
o 123201011, | Maint Repair Maintenance
T 2me010 2:2.. | Maint Repair Maintenance : G e T ! R
" A FL . | newum ashie Current'Location’
“Has Beeh Approved . [ ILN .
¥ i ‘Transfer Number ~ "~
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Factory Repair Instructions
(NOTE: Please print and complete this form, and then indude it with your firearm.)

Model Number: 7 (LQ_ Serial Number: A 66 04&3‘L’

TTETG
v b
Are you the original owner?: WMESYES  =miiiNO ,

Name: B_\IQQ N CL‘ MM Date of Purchase: | qgg ?J

Address (no PO Boxes):

8 WiT PRaewvied

City: S?R’ N{ F’ELO State: J:’ : |ZiP= &90 I

Phone aytime): A1) 492 4396 |r=x ) Y- 4$9%

E-mail Address:
& .

] would like to receive future e-mail updétes from Remington.

Please describe your problem:

GUN WL Fak

= _FRE Faem _ SAfE

1A6608364 =

/00

T —

Reloader Used:

Firearms Care (Cleaning and Lubrication):

Brand of cleaning solution used:

How often do you clean the bare? (Months or Number of rounds)

How often do you clean the action? (Months or Number of rciunds)

How often do you clean the trigger assembly? (Months ar Number of rounds)

Brand of lubricant used:

TA. 8 covtamiwated wiFn a dnied ¢

ghuz,\( @' Lul_\nluﬁlew ,-M.Snlue p,/;_u_\;‘,w/

PRI Yo T, cheell pua, clen o, kphrce

| CTeA wnden bolt Locie proganm
e \C—O(L 'ﬂ?w .00 .}-)«w\zp_ QW,L(
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Have’you rev ‘wed the cleanung and malntenance recommendatrons on our web site oF in our-owners. manual?

Comments:

=y

When was the last time that your firearm was serviced by a Remmgton authorized repalrman/gunsm|th? 'f;\[m

What were the serwces performed? ’

PRI IRy et oS AT B M Y e e e, £ e

suip'your INSURED firearm by'é’iﬁaér uPs or ‘é;rael Post to:
REM;I}IG“T.ON ARMS CO., INC
ATTN Arms Serwce D|V|son
s ~ 14 Hoefler Ave - Lo e e
L Ilmn, NY- 13357 e

et

|3 Pack your firearm for safety and to prevent ‘further damage

@WARNING' DO NOT. SEND LIVE OR SPENT SHELLS IN_YOUR FIREARM OR IN THE SAME BOX WITH THE

FIREARM. THIS IS A VIOLATION OF FEaERAL LAW. IF You FEEL YOU MUST SEND SPENT SHELLS PLEASE
SEND THEM IN A SEPARATE PACKAGE AND INCLUDE NAME; ADDRESS (WITH ZIP CODE), TELEPHONE AND
MODEL AND SERIAL NUMBER OF YOUR FIREAE{M

SAUREE Ty L IR e

IR T, SR BT e P D

H Record the serial number of.your firearm before sendmg it

s_. ppmg and handlmg Preferably, -
" ship in a firearm box. (Note: Original’boxes may | ot be retufried.)” o
:: Remove all accessaries from your firearm to prevent loss or damage.

Prcv:de a return address on botn the outsnde and msnde the box i |pments w:thout a’ proper

ret:urn address will be refused. -
Shlp your-INSURED.firearm by either. UPS or Parcel Post Remlngton is- not respon5|ble for

damage or Ioss dunng shipment 0 you may elect to purchase msurance from your carrler e

Charge repairs will. be processed using the followmg gurdelmes

mclude your credlt card number and explratlon date WIth your gun)

31 For Repairs over $75.00, you will receié a writtefi éstimate detailing the nature of the repair, applicable taxes
and shipping. You will have 30, days to approve the repair estimate. Repair$ can be paid by check, mongy order,
or credit card (American Express, Discover, MasterCard, or VISA). If you wish, you can expedite repalrs over
$75.00 by setting a pre-authorized amount that can be bllled to your credit card.
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