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Remington Arms Co., Inc.
Product Service
Legal Case #:5243
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit Obsolete

217775 1/6/2011 11/30/2010 1/7/2011
Customer Information
Type Business First Name LastName Street City State Zip Age Contact
Incident Jimmy Davis 366 Young RidgeRd  Sparta TN 38583 H931-761-4622
Incident Information
. Repair Medical Medical
Claims Codes Est. Treatment Status
1 Could Dupli
PD Cause:4038  Sould Not Duplicate
. . Concern
Fired without touching the Unexplained Discharge Safe Unknown
rifle, safety on Concern:1005 ON p g
C

_11/30/10 Per call from Davis, he has a 200th Anniversary Model 700 and has had accidental discharge twice. The first time

he thought it was his fault. The 2nd time, he was out hunting, loaded the gun, had the safety on and put it beside him and it
went off without him touching it.cm

Firearm Information

Mfg. Type Model/Ga. SKU Serial  Bbl DOM
Remington CF/BA 700/30-06 SPR 26063 C6835817 EX 10/22/1993
Date Purchased Where Purchased Accessories Original Owner
BILL HICKS & CO LTD Y

CONCERN:FSO

Ammunition Information - None Defined
Other Products Information - None Defined

Settlement
Remington/700/CF/BA
Cash Reim. Cash
Settlement Release of Claims Release Date Reimbursement Settl:fnent Date Date
APV APV

Per Ilion, replace TPA,
clean, test fire at 1/2
normal charges
Repair/Replacement  Repair/Replacement
Cost Date

11/30/10 Mailing box and ARS.cm 1/14/11 Per Ilion, could not duplicate concern. Trigger assembly functions as designed.
Can offer to replace TPA, clean and test fire at 1/2 normal cost. I spoke with Davis by phone and he approved the charges.cm

Examination[Remington/CF/BA]

Part " Sub-Part r Code | Comment
[Examiner |B.TRAVIS
Examination Exam Date | 1/7/2011
Product Type ’ RF
http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=5243& Type=Case 1/14/2011
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. Action Type A
Assigned To TNAGLE
{lcause 4038 [Could Not Duplicate Concern |
IDescription ] 122" 3006 SPR |
Date Code [EX |
Bore Plugged False
Barrel [Bulged False
Fired False
Fired while Obstructed
Muzzle/Crown Condition Slightly Worn; Functioning
Firing Pin Slightly Worn; Functioning
Shroud Slightly Worn; Functioning |
Bolt Face Slightly Worn; Functioning j
Handle |Slightly Worn; Functioning |
Stop H&ghtly Worn; Functioning
Condition ||Slightly Worn; Functioning
Extractor |Cut Condition Slightly Worn; Functioning
[Ext/Eject Test |[False
Block Condition ---Select---
Locking Lug Condition Slightly Worn; Functioning
[Notch Condition --—-Select---
Exterior Condition Slightly Worn; Functioning
Overall Stock Condition Slightly Worn; Functioning
Fore End Condition ---Select-—
) Condition Slightly Worn; Functioning
Receiver
Bulged False |
IDescription [M/700 SAFETY ]
Safety l Function Like new; Functioning
l Sub-Assembly [Non-1SS
Lift |--Select— [.013 |
Sear Notch Like new; Functioning
Test Fired IFalse ]
= Tests
Feeding Test , False
Condition Like new; Functioning
Triggor Pull -—Select-— 54 |
Altered False
[Sub-Assembly |IM/700 Non-Bolt Lock

http://cps03ap]1 3:200/psaapp/PrintDisplay.aspx?ID=5243& Type=Case
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November 30, 2010

Jimmy Davis

366 Young Ridge Rd

Sparta, TN 38583

Subject: #5243, Model 700

Dear Mr. Davis,

Enclosed is the prepaid UPS ground shipping label. Please include a copy of this letter

with the firearm. The letter inside is important as sometimes the outside label gets damaged

in transit and we want to be sure the firearm is logged in correctly. Please mark the ends of

the box with “Product Service”. Apply the label to your box and take it to a UPS terminal or

driver for shipping. ' '

I apologize for the inconvenience that this incident has caused and I hope that these

actions will keep you as a loyal Remington customer.
Sincerely,
Christy Mitchell (PRGN
Consumer Affairs Administrator X S
Phone: 800-243-9700, ext 8684 R Y] i Y
christy.mitchell@remington.com

N
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NOTE: Please complete and print this farm, and then include it with your firearm.

Model Number:g 7@ 8] Serlel Number:! Cé?jff/?

i

Are you the original owner?: r’@ r NQ o
: 7 . HHAE
Name:m”’my ) DAVAS < Date of Purchase: 3:3?,(,, Q/ZOOZ—ULB

Address (no PO Boxes): Bé'é;j%””/:(';[]a e Ad

Ciiy:l _7. 2 ,2 Staiej;/’;,/ Zip:i ‘? 55_(?5

Fhone (Daytime): 343/475/-— 446,22—— Fax: !

E-mail Address:{if e-mail address is provided, notification of réceipt and shipment will be

!

sent)l — - . .

E-mail Address:

-

| would like to recaive future e-maif updates from Re’ninaton.

Plezse describs your problem and dcte of occurrence:
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Ammunition Informatien—

Manufacturer: ’QgMM ,éyl Type:% 2 O] [

QOther (i.e. bullet weight/type, shot sizg, powder): ; /f’bcm,

Handioad lnformaticn:/«//ﬁ/

Powder Ussd: ; S PowderWeight:] —
Case/Hull Used:l /‘/14/ Primer Uss :!——ﬁ

Bullet Type/ShotSize:i /V,4f HeloaderUsed:r— —_—
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Firearms Care (Cleaning and Lubrication):

Brand of cleaning solution used:.f

How often do you clean the bore? (Monins or Number of rounds)i

How often do you clean the action? (Months or Number of rou'nds)i
How oftan do you clean the trigger assembly? (Months or Number of rounds) ‘%

rand of lubricant used:1

How ofien do you lubricate the bora? (Months or Number of rounds {
y

How often do you lubricats the action? (Months or Number of rounds) i

How often do you lubric he trigger assembly? (Months or Number of rounda)]

Have you reviewsd the cleaning and maintsnance recommendations on our web site or in our owners mznual?

P T

When wes the last fims that your firearm was ssrviced by a Remingion authorized

a —r'xaw/gunsmlth?)r I/{/W@“

What were the services periormed?)i

Remington Arms Co., Inc
itn: Arms Service Division

14 Hosfler Avenue

llion, NY 13357

GWARNING: DO NOT SEND LIVE OA SPENT SHELLS IN YOUR FIREARM OR IN THE S&AME BOX WITH THE
FIREARM. THIS IS A VIOLATION OF FEDERAL LAW. IF YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND
THEM IN A SEPARATE PACKAGE AND INCLUDE NAME, ADDRESS (WITH ZiP CODE), TELEFPHONE AND MODEL AND
SERIAL NUMBER OF YOUR FIREARM.

:: Record the seriat number of your firearm before sending it.

:: Pack your firearm for safaty end to prevent further damage in shipping and handling. Preferably.
ship in a firearm box. {Nota: Originel boxes may nat be returned.)

:: Remaove &l zccessorias from vour firearm to prevent loss of damage.

:: Provide a return address on hoth the outsids and inside the box. Shipments without 2 proper.
raturn address will be refused.
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SAVY

Date of Call

Case # Lit
‘Reporter Incident
name Name/Age
address address D//ﬂ-\ﬂ-\/y Dd U/_("
366 Vourg
contact #'s contact #'s /hlm f/u 9 X r y .?
;y/ F¢ /- Fer
email email
Injury
Medical
Treatment
Alleged
cause
Orig
Firearm Se#’ : Cal . DOM owner?  When/Where purchased
78> |CLF358) 7| Fv-0 lV
Bullet
Ammunition |Factory/Reload Manuf Caliber typelwgt  [Lot # Additional info
Other -
Product
200 73 flgnie. 70— ) Fypaw Bt Sneling fe B
;l"d ~hurdng, foaded Jur  sate m»wfﬁrci
Notes:
Customer's
Request
My actions/ b b % / LG/
offers % a' 7(/

PS 12353



Remington.

870 Remingtan Drive
P. 0. Box 700
www.remingon.com

Madison, NC 27025-0700

ARS LABEL REQUEST FORM
DATE: " 12/1/2010]REQUESTED BY- christy
QUANTITY: 1JWEIGHT PER PACKAGE: 10
MEDIA
COORDINATOR XX
TO MAIL | WILL MAIL
[DESCRIPTION:
700
C6835817
LABEL INFORMATION

MAIL LABEL TO:  Jimmy Davis

366 Young Ridge Rd
Sparta, TN 38583

RETURN ITEM TO: Rem Prod Serv

e10 ALL CURR USD 1 OF 1
§5ésgﬁncon DEC 3, 2acr WT 10.0 LBS
TRACKING® 124XX5869065603275
REF 1:JIMMY DAVIS/CD/CR
REF 2:700/C6835817

HANDLING CHARGE ©. @0

: ¢ T/PUSD
- UB RATE CHRGS: sV
g\IIN%L%opIECE P coD .00 g[s) g.gg
pC ©.00 pGd .00 0 0.90
aH .00 PR 0.00 ER
TOT PUB CHG 8.74 PUB +HANDL 1 .
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