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Case Information 

Remington Arms Co., Inc. 

Product Service 
Legal Case#:5154 

.Page 1 on 

RE# Date Opened Date Opened(PS) 
11/22/2010 

Date Closed 
11/22/2010 

Incident Date Pre Lit Lit Obsolete 
. 210961 11/1912010 

Customer Information 

Type Business 
First 

Name 
Last Name Street City State Zip Age Contact 

Incident Robert L. Ewing 
5811 W. Marconi 

Ave. Glendale AZ 85306 
H 602-843-0899 

E 
sb4ewing@cox.net 

Reporter 
Arizona Production 

Machinery 
Arizona 
Product 

Incident lnformation 

Claims 

PI 
PD 

s 
C FSR 

Codes 

Cause:4038 Could Not Duplicate Concern 

Concern: I 007 Fired on Safe Release 

5635 W. Van Buren Phoenix AZ 85043 

Repair Est. Medical Treatment Medical Status 

Unknown 

Customer wrote on a repair form - He stated that rifle would fire when moving safety from safe to fue. df 

Firearm Information 

Mfg. Type SKU Serial Bbl. DOM 

Remington 
Date Purchased 

CF/BA 

Model/Ga. 

700/270WIN 
Accessories 

n/a 
Original Owner 

u 

6205391 XR 12/l/I968 
Where Purchased 

WEST HOEGEE GLEN CAL TWO PlECE SCOPE BASE 

CONCERN:FSR 

Ammunition Information - None Defined 

Other Products Information - None Defmed 

Settlement 
Remington/700/CF /BA 

Settlement 

Per Ilion - Repair unde 
BLMprogram 

Release of Claims Release Date Reimbursement 

Repair/Replacement Repair/Replacement 
Cost Date 

$45.23 12110/2010 

Cash 
Settlement 

Reim. Date Cash Date 
APV APV 

Per Ilion - Could not duplicate concern. Trigger set screw altered. Can offer to replace TA, clean & test fire under BLM program - quote. df 

Examination(Remington/CF /BA] 

I Part II Sub-Part II Code II Comment I 
!Examiner I JB.TRAVIS I 
jExam Date I Jw2212010 I 

Examination jProduct Ty~ I IRF I 
~ctionType I IA I 
!Assigned To I IT.NAGLE I 

!cause 114038 
If ould Not Duplicate 
Concern 

llBOLT FUNCTIONS HARD FROM A DRIED AND STICKY 
LUBRICATION RESIDUE I nllk=;ptioo I J22" 270WIN I 

Joate Code I IXR I 
JBore Plugged llFaise I 
JBulged jJFalse I 
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Barrel 

Bolt 

Extractor 

!Fired 

Fired while 
Obstructed 

Muzzle/Crown 

l!False 

Slightly Worn; 
Condition Functioning 

!
Firing Pin Slightly Worn; 
_ Functioning 
!:=====:=; 

!
Shroud Slightly Worn; 
. Functioning 

!Face Slightly Worn; 
. Functioning 

!
Handle Slightly Worn; 
_ Functioning 

IStop I Slight_ly ~om; 
. . Functiorung 

'

Condition I Slight_ly ~om; 
. . Funct1omng 

ICut Condition I Slight_ly ~om; 
. . Funcuonmg 

jExt!Eject Test l!Fa!se 

EJ
JBlock Condition 11---Select---

ILug Condition I Slight_ly ~om; 
. . Functiorung 
ll=============!:================; 
jNotch Condition 11---Select--- I 

Overall 

Receiver 

!Exterior Condition 

Stock Condition 

Slightly Worn; 
Functioning 

Slightly Worn; 
Functioning 

IFore End Condition --Select---

ICondition Sliiht_ly :Vom; 
l!============~~c~t1~o~nm;;g,g======~ 
IBulg-ed !False 

ISCRA TCHES,MARS 

I I 
Descriotion JSTANDARD M/700 BOLT LOCK SAFETY 

Safety i:=JF=u=nc=ti=o=n===~l:o=IL=ik=e=n=ew=;=F=u=n=ct=io=n=in===:g I 
. JSub Assembly l!Non-ISS I 
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I 

I 

I l
jTest Fired J1False I 

·~=============;Tests ~======~'----------------------' 
JFeeding Test I !False I 

!
Condition I Slight_ly :Vorn; 
. . Funct10nmg 

Trigger !Pull 11---Select---

~on-Remington 
Comoonents 

IAltcn;<l JJTru1;; 

!Sub-Assembly JJM/700 Bolt Lock 

!Description I 

ilSET SCREWS ALTERED 

JTWo PIECE scoPE BASE 
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Model Number: Serial Number: ic/c->· · ·· ··· oi-oS-Jc;/· 
Date of Purchase: 

se-;:,r;··"i <;f Z 
Address (no PO Boxes): 

.f°~// w· f1;;_.;~~~1-Av e 
City:f:-/;~k A> -.. State: i-i .. I Zip:~_r30C 

Phone F 
(Daytime): 60 Z ·'iq.3 ·· b<6'"9 ~- · ax: 

E-mail Address: jjJ if/j"(µ/~ 5··l} C()_K.,. ,Ve/ 
Please describe your problem: 

Fi Y.e.s··. w le~ if;,,v1.,vy. r;;,· o.;.._ 5~ re_ 'k· d~F. 

t ()Lt-\ J, IUI!) +- JL-tf ·I, ~k UJtv04"LV 
'fJ1. l°t, ~'\- ~ C...M_ Vv ~ 4 \-\----l,;U.~. (V} ~ 

1 ~ ·fo i IAf k c.-A- ifl fl\ c.. lL A \0 -.\-

CT Jl ~ T -r 1 ";\1....0. u ~th.rt b J e ~ 1L 'b z 0 ,{) 0 

T d-tf' 
•<'-••• ... , ·-·. 

soo characters left 

NOTE: Prior to shipping your firearm, contact the Repair Center for services 
provided and estimated repair time . 

. ----------·--------------------! 

]!6205391 
]Model: 700 

Ill 111111111111111111111 
RE00.21 0961 

I 
E OR SPENT SHELLS IN YOUR 
iWITH THE FIREARM. THIS IS A 
pu FEEL YOU MUST SEND SPENT 

· EPARATE PACKAGE AND INCLUDE 
. i), TELEPHONE AND MODEL AND 
F YOUR FIREARM. 

rour firearm before sending it 
· :event further damage in shipping and 
· rably, ship in a 

nrearm oox. (Nme: urigma1 boxes may not be returned.) 
:: Remove all accessories from your firearm to prevent loss or damage. 

:: Ship your INSURED firearm by either UPS or Parcel Post. Remington is not 
responsible for damage or loss 

during shipment, so you may elect to purchase insurance from your carrier. 

· Reset. i 

t..-1+-.//,...,.- .. _. .. ,._,.,..-:..,..,...+,,..._ ,...,...._J,.. .... -f_.o._o...,..1 .,.o_...,;., f',.,.?"PV\ "".ll~- 11 /1 /')()1() 
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