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Case Infonnation 

RE# 
213011 

Date Opened 

1217/2010 
Customer Infonnation 

Remington Anns Co., Inc. 

Date Opened(l'S) 

11/1/2010 

Product Service 
Legal Case #:4911 

Date Closed 

12/8/2010 
Incident Date Pre Lit Lit Obsolete 

Type Business First Name Last Name Street City State Zip Age Contact 

Incident 

Incident Infonnation 

Claims 

PI 
PD 
s 

Ken 

C Fired with Safety on 

Grum ski 162 Southbridge Dr. Cranberry Twp. PA 16066 H 724-766-7750 
E kpgrum@zoomintemet.net 

Codes 

Cause:4038 Could Not Duplicate Concern 
Concern: I 028 Fired With Safe ON 

Repair Est. Medical Treatment Medical Status 

Unknown 

Customer sent in an email. He stated that his Model 700 fired with the safety on. Wanted to know if there was a recall. Wanted to know if he 
should continue to use it. df 

Firearm lnfonnation 

Mfg. 

Remington 
Type 

CF/BA 
Model/Ga. 

700/270 WIN 

SKU 

nfa 
Serial Bbl. DOM 

86557370 AE 3/1/1984 
Date Purchased Where Purchased Accessories Original Owner 

UDISCO SALT LAKE CITY UT SCOPE,RINGS,TWO PIECE BASE U 
CONCERN:FBC 

Ammunition Infonnation - None Defmed 

Other Products Information - None Defined 

Settlement 

Settlement 

Per llion - Repair @ 
n/c 

Release of Claims 

Repair/Replacement 
Cost 

$64.73 

Remington/700/CF !BA 

Release Date 

Repair/Replacement 
Date 

12/1412010 

Reimbursement 
Cash 

Settlement 
Reim.Date 

APV 
Cash Date 

APV 

11/IIIO: Sending ARS, letter, form. df 12/14/10: Per Ilion - Could not duplicate concern. Is hard off safe. Replace TA, clean & test fire @n/c. 
df 

Examination[Remington/CF!BA] 

I Part II Sub-Part II Code II Comment I 
!Examiner I IB.TRAVIS I 
!Exam Date I 11218/2010 I 

Examination !Product Type I IRF I 
!Action T~~ I IA I 
!Assigned To I IT.NAGLE I 

!Cause 14038 llcould Not D~licate Concern I 
loescriE!tion I 122" 270 WIN I 
!Date Code I IAE I 
IBore Plu~~ed llFalse I 

Barrel IBul~ed llFalse I 
I Fired llFalse I 
!Fired while Obstructed I 

II I 

http:/ /cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=49 l 1 &Type=Case 12/14/2010 
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r PrintDisplay 

!Muzzle/Crown Condition 

!Firing Pin 

I shroud 

Bolt 
!Handle 

ls top 

I l
lCondition 

Extractorlcut Condition 

. JExt!Eject Test 

I l

lBiock Condition 
Locking ILug Condition 

_ !Notch Condition 

I !

!Exterior Condition 

Overall !stock Condition 
_!Fore End Condition 

I I
JCondition 

Receiver 
. JBulged 

I l
lDescription 

Safety IF unction 
_!Sub-Assembly 

I 
sear 

l
lLift 

. (Notch 

l~==========llTests 
Feeding Test 

Condition 

Trigger ~A=mbly 
!Non-Remington Components Description 

llS!ightly Worn; Functioning 

llslightly Worn; Functioning 

llS!ightly Worn; Functioning 
lls!ightly Worn; Functioning 
US!ightly Worn; Functioning 

llslightly Worn; Functioning 

llslightly Worn; Functioning 

llsiightly Worn; Functioning 

l!Fatse 

11---Select---
llS!ightly Worn; Functioning 

11--Select--

Hslightly Worn; Functioning 

llsiightly Worn; Functioning 
11--Select--
!!Slightly Worn; Functioning 

i!False 

HLike new; Functioning 

llNon-ISS 
11--Select--
!!Slightly Worn; Functioning 
!Test Fired 

!False 
Slightly Worn; Functioning 

--Select--
False 

IM/700 Non-Bolt Lock 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=4911 &Type=Case 
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SLUGGISH 

isT ANDA.RD M/700 SAFETY 

llNIA 

liFa!se 

ilHARD OFF SAFETY 

115# 
I 
I 
lscOPE,RINGS,TWO PIECE BASE 

12/14/2010 
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·Ken Grumski 
162 Southbridge Dr. 
Cranberry Twp., PA 16066 
Ph: 724-766-7750 

Ref: # 4911 

Dear Mr. Grumski, 

November 1, 2010 

Enclosed is a prepaid UPS shipping label to cover shipment of your firearm to our factory 
for examination. · 

Please include a copy of this letter to put inside the shipping container. The letter 
inside is important as sometimes the outside label gets damaged in transit and we want to 
be sure the firearm is logged in correctly. Mark the ends of the boxes with the name 
"Supry". Mr. Supry will be inspecting the firearm and will contact me with the results. 

I hope that this action will keep you a loyal Remington customer. 

Sincerely, 
D. Fulcher 
Consumer Affairs Administrator 
Remington, H&R, Marlin 
Phone: 1-800-243-9700 
Fax: 336-548-7872 

llB6557370 
/Model: 700 

U Ill II 11111111 11111111 

to u._ I J No+ cl V!f /, ~~ t..-OP--U-IZ.~-
1~ Ayqrd_ u #e s11k. 1Ur k-~ TfA1 
(., ~.(4 p "\--- /J.J T ~ (. fl.l ,4 I /'I I(_ . 

ti ""'L? () llf ~-

RE00213011 

Remington Arms Company, Inc. • 870 Remington Drive • P.O. Box 700 • Madison, NC 27025 
Phone 800-243-9700 • www.remington.com 
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• , · • General Repair Form Page 1of1 

Model Number: Serial Number: 

Name: ki:N:NGn-1 C £. \JVV'S K, 
I Date of Purchase: 

a..~ rJ6 r 0;:.~kf.. 

Address (no PO Boxes): 

/~2 $:> •. Jl..c t J.~ e QfZ_~\lc 

City: c_~ \3-e.L;e..'-{ <t"t..J f' State: r)l- I Zip:. (b6l. (o 

Phone 
Fax: 

(Daytime): l)Lf r SI z .. so.Jt 
E-mail Address: K P~/2.0-'"' & 2otH'IA(~~r ~+-. ~ 

Please describe your problem: 
....-;--

fl 1=·1 e. J; vc: f u:i I r:_-L wh, I';_ {he lt!As iM15 O·~ 

loA--c11vuJ <;. V\.l cl ONC.e LY-' h .le eJu74r1w; .fi.._, 
.ba(f trf le- rr h 11.Jj 

i.,·z 
''I'' 

·-·-·····-··--··· 
500 characters left 

NOTE: Prior to shipping your firearm, contact the Repair Center for services 
provided and estimated repair time. 

D WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR 
FIREARM OR IN THE SAME BOX WITH THE FIREARM. THIS IS A 

VIOLATION OF FEDERAL LAW. IF YOU FEEL YOU MUST SEND SPENT 
SHELLS PLEASE SEND THEM IN A SEPARATE PACKAGE AND INCLUDE 

NAME, ADDRESS (WITH ZIP CODE), TELEPHONE AND MODEL AND 
SERIAL NUMBER OF YOUR FIREARM. 

:: Record the serial number of your firearm before sending it. 
:: Pack your firearm far safety and to prevent further damage in shipping and 

handling. Preferably, ship in a · 
firearm box. (Note: Original boxes may not be returned.) 

:: Remove all accessories from your firearm to prevent loss or damage. 
:: Ship your INSURED firearm by either UPS or Parcel Post. Remington is not 

responsible for damage or loss 
during shipment, so you may elect to purchase insurance from your carrier. 

I Print ] I Reset j 

http://www.remington.com/asp/ general _repair_ form.asp 10/29/2010 
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Incident - 101028-000132 - mis fired with safety on Page 1of1 

Reference# 
101028-000132 

Status 
Updated 

Assigned To 
Administrators 

Dell-

Product 
Firearms 

SLA 
Not specified 

Queue 
CSR 

Date Created 
10/28/2010 09: 13 PM 

Initial Response 
10/29/2010 02:03 PM 

Last Updated 
10/29/2010 02:57 PM 

Customer SmartSense 
+2 (on -3 to +3 scale) 

Staff SmartSense 
+1 (on -3 to +3 scale) 

mis fired with safety on 

Discussion Thread 
Customer (Ken & Paula) 

Dell; 
Per your request: 
Rifle information: 
Model 700 - 270 win 
Serial #: 86557370 
Owner Information: 
Kenneth Grumski 
162 Southridge Drive 
Cranberry Twp, PA 16066 
724-766-7750 

From: Remington Information [mailto:info@remington.com] 
Sent: Friday, October 29, 2010 2:03 PM 
To: kpgrum@zoominternet.net 
Subject: mis fired with safety on [Incident: 101028-000132) 

10/2912010 02:57 PM 

Response (Dell-) 10/2912010 02:03 PM 

Dear Mr. Grumski, 
We would like the rifle to come into our Product Services Department at our factory for examination. Please 
reply back to me with the serial number of the rifle, caliber, your mailing address and phone number. We 
would like to send you a pre-paid shipping label for UPS to have the firearm come in. I will also include a form 
that you can fill out to let the examiner know exactly what happened, when this occurred and what you are 
expecting. 

Sincerely, 
Dell 

Note (Daniel -) 

fwd to dell 

Customer (Ken & Paula) 

Dear Sirs, 

10/29/2010 08:36 AM 

10/2812010 09:13 PM 

My Remington 270 model 700 has miss fired with the safety on. Is there safety recall on this model? Please 
respond. Should I continue to use it? 

Ken Grumski 
724-766-7750 

Primary Contact 
First Name: Ken & 
Last Name: Paula 

Organization: 

Login: kpgrum@zoominternet.net 
Title: 

Contact Type: 

Email: kpgrum@zoominternet.net 
Email - Alternate #1: 
Email - Alternate #2: 

Office Phone: 
Mobile Phone: 

Fax: 
Assistant Phone: 

Home Phone: 

Street 
City 

State/Province 
Postal Code 

Country 

Additional Information 

http://remington.custhelp.com/cgi-bin/remington.cf g/php/admin/ display/inc _print.php?p _... 10/29/201 0 
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Jtmington. 
Remington Arms Company, Inc. 
870 Remington Drive 
P. 0. Box 700 

www.rem1ny1on.com Madison, NC 27025-0700 

ARSLABELREQUESTFORM 

DATE: 11/1/2010 REQUESTED BY: Dell 
QUANTITY: 1 WEIGHT PER PACKA110 lbs 
1Bt1b'A'St.1!£ll1E€K«'®ISIEI 

MEDIA 
COORDINATOR I WILL MAIL t811~~&L~~1~:E;t&t~~~~&ll3l 
TO MAIL I 
DESCRIPTION: Ref# 4911 

Rifle 

LABEL INFORMATION 

MAIL LABEL TO: Ken Grumski 
162 Southbridge Dr. 
Cranberry Twp., PA 16066 
Ph: 724-766-7750 

RETURN ITEM TC Remington Arms 
Attn: Product Service 
Ilion, NY 

4XX5:J8 NOV 1. 2010 ALL CURR USU t uF 1 
SVC Gt~DC.OM ACT WT 10. 0 LBS 
TRACKING~ 1Z4kW5~69~67280156 
R£F l K£N GRUMSKI/CO/Ot1F 
REF 2:4911/RIFLE 

HANOLfNG CHARG~ 0 00 
S!NGlf'.-PI£CE° PUB RATE: r;HRt;S: SVC T!f' USO 
Dv 0 . 00 COU 0. 00 RS 0 5(1) 
DC 0 . 00 DGf) 0 00 so 0 ld0 
AH 0 . 00 PR 0 . 00 SP 0 . 00 
TOT PUB CHC 7 45 PUB+HANDL. UJG I 45 

PS 12751 



PS 12752 



PS 12753 



PS 12754 


