
!'age l or L 

Case lnfonnation 

RE# 
212409 

Date Opened 
12/3/2010 

Customer Information 

Type 

Reporter 

Business 

Heritage Gun & Coin 
Company, Inc 

Remington Arms Co., Inc. 
Product Service 

Legal Case#:5340 

Date Opened(PS) 
12/8/2010 

Date Closed 
12/8/2010 

Incident Date 

First 
Name Last Name 

Heritage Gun 
& 

Street 

289 Cowesett Ave, 
Unit7 

City 

West 
Warwick 

Pre Lit Lit Obsolete 

State Zip Age Contact 

RI 02893 w 401-826-
0000 

Incident Infonnation 

Claims Codes Repair Est. Medical Treatment Medical Status 

Pl 

PD 
S Fires on bolt closing occasionally 

c 

Cause:4038 Could Not Duplicate Concern 
Concern: I 008 Fired on Bolt Closing 

Unknown 

12/19110 Per letter with rifle, when you open bolt then close it, firing pin will fall as you close bolt (no finger on trigger). Doesn't happen 
every time, but will happen if you work the bolt several times.cm 

Fireann Infonnation 

Mfg. Type SKU Serial Bbl. DOM 
Remington 

Date Purchased 
CF/BA 

Model/Ga. 
700/30-06 SPR 

Accessories 
25634 B6755656 RE 11/1/l 985 

CONCERN:FBC 

Where Purchased 
JERRY'S SPORT CENTER IN061 I I 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Original Owner 
TWO PIECE SCOPE BASE u 

Settlement Release of Claims 

Rem ington/700/CF /BA 

Release Date 
Cash Reim. Date Cash Date 

Reimbursement Settlement APV APV 

Per Ilion, replace TPA, clean, test 
at 1/2 normal charges 

Repair/Replacement Repair/Replacement 
Cost Date 

1211911 O Per Ilion, could not duplicate concern. Trig assm is dirty and sticky causing parts to work sluggish. Replace TPA, clean and test fire 
at 1/2 nonnal charges.cm 

Examination[Remington/CF/BA] 

I Part II Sub-Part II Code II Comment I 
!Examiner I ls.TRAVIS I 
!Exam Date I 112/812010 I 

Examination !Product Type I IRF I 
!Action Type I IA I 
!Assigned To I IT.NAGLE I 

jcause 114038 !!Could Not Duplicate Concern llJMPROPER MAINTENENCE I 
IDescri~tion I 122" 30-06 SPR I 
!Date Code I IRE I 

Barrel 
!Bore Plugged llFalse I 
!Bulged llFalse I 
!Fired llFalse I 

I 
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jlFired while Obstructed 

(Muzzle/Crown Condition !\Slightly Worn; Functioning 

!Firing Pin llSiightly Worn; Functioning 

(Shroud llSlightly Worn; Functioning 

Bolt !Face !\Slightly Worn; Functioning 

Handle Slightly Worn; Functioning I 
Stop Sli!l:htly Worn; Functioning !ISTICKS,SLUGGISH 

I 
I I 

Condition 

Extractor Cut Condition 

_ jExt/E ject Test 

1 Slightly Worn; Functioning 

Slightly Worn; Functioning 

llFalse 

11---Select---

I l
jBJock Conditio_n 

Locking jLug Condition 

_ !Notch Condition 

!!Slightly Worn; Functioning 

11---Select--

!!Slightly Worn; Functioning 

I !

!Exterior Condition 

Overall !Stock Condition 

_jFore End Condition 

!!slightly W om; Functioning 

11---Select---

llslightly Worn; Functioning 

I llcondition 
Receiver 
. !Bulged !!False 

jSTANDARD M/700 SAFETY 

I l
jDescription 

~afety \Function 

IS= r:~A,,rmbly 
!\Like new; Functioning 

l\Non-ISS 

11---Select-·- 11.015 
l!Slightly Worn; Functioning j\SLUGGISH !Notch 

llTest Fired !!False 1:==========~11Tests !Feeding Test .. !False 
lls!ightly Worn; Functioning UDIRTY, STICKY 

I l

lcondition 

!Pull 11---Select--- 119# 
II False 
jjMJ700 Non-Bolt Lock 

!Non-Remington Components llDescription jTWO PIECE SCOPE BASE 
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I HERITAGE GUN & COIN COMPANY, INC 
289 COWESETT AVENUE, UNIT 7 

WEST WARWICK, RI 02893 . /,,., L/ D 
(401) 826-0000 GUNS ) :; ,,,,.--/ 
(401} 826-9999 GOLD ___., ...... ,~· 

. Name: .. 'REPA I ;Rs J)eff . Date: ! 0 - z. 7- r 0 

Address: _______________ _ 

Qty: __________ State:---~-

Phone: _______________ _ 

UAN. DESCRIPTION AMOUNT 

111,1'----+-------~~~~~~~ .- SUB TOTAL: 

SALES TAX: 

AMOUNT DUE: 

DEPOSIT: 

BALANCE: 
All Lay-a-way rules apply. Ammunition cannot be returned as required by law. 

Defective products must be returned to the manufacturer if under warranty. 

~96755656 
Model: 700 

11111111llU11111 ~1111 
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[7~ 11\-1, \.-o WD[lll '7lU/'!'Si-t,. ilt.r M 0t. 

r<' P. IL ~ 14 /.) + ~ I,_ r ~ ';'( <- .If- t-

RE00212409 
1 i/-z tlJ C.;i W\Yl'{ vWt {J.,9 e~ ' 
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~~frr.iJR~pajrMain. -.FGI Rep~!rs. . . " , '_._ , , . _ _ .... " ___ "·· . , _ ,,,._ . .. _ . .. , . . . · ~~l8'] 
File Add Repair Estimate Repair Expedite Repair Inquiry Repair Tools CSR Tools Reports Table Maintenance Location 

--~ -"""' .......-·~ ·---~ ... -,: .. ~· ·:i• 
•• , ·' .; • ., "~"·; L-~ ./" ''I ! 
:~· - '= ·-· <..:> ~ ·- ji 

~ DEC 1 O 2010 b 
8 Y: --------------------
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QUOTATION .&a. .... .1.1:.u.1.z~c.v.1:.1 ~.a..t.1..1.1.i:I '-1vi,1.iya.i.1.f1 ..1.i.i ....... ESTIMATING 
REPORT 

Parts/Repairs 
Fax 

800-243-9700 
336-548-7801 

870 Remington Dr. P.O. Box 700 
Madison, NC 27025-0700 

www.remington.com info@remington.com 

TRIS IS NOT AN INVOICE. Tms IS AN ESTL'\fATE TO REPAIR, RECONDIDON, OR REPLACE THE ITEM(S) DESCRUIED BELOW. IF THlS IS 
SATISFACTORY, PLEASE APPROVE BY SIGNING BELOW AND RETURNING TO THE ABOVE ADDRESS. REP Am TO TAKE APPROXIMATELY ( 4) 
WEEKS AFTER RECEIPT OF APPROVAL IF WE DO NOT RECEIVE YOUR APPROVAL IN 15 DAYS, WE SHALL RETURN THE ITEM(S) AS RECEIVED 
POSTAGE DUE. 

Repair Order Number 

RE00212409 
Account # - R-

Customer 

Description/Serial Number 

B6755656 

HERITAGE GUN & COIN COMPANY INC 
289 COWESETT A VE UNIT 7 

WEST WARWICK. RI 02893 US 

Date Received - 12/3/2010 

Estimate Date - 12/8/20 I 0 
Current Date - 12/20/20 I 0 

Return To 
HERITAGE GUN & COIN COMP ANY I 
289 COWESETT AVE UNIT 7 

WEST WAR WICK. RI 02893 US 

Phone (H) 
Phone 

( 40 I )-826-0000 Fax (401)-826-9999 ycf-8CJ.&- -9999 
Email 

Please Circle One 
VISA MC AMEX DISCOVER Card No. _____________ Exp. Date ___ _ 

PO Number _________ _ 

Daytime Phone(_) Time To Call Open Acct _R=---------
Approval: Customer Signature Date 

-----D If You Desire Any Change Please Use T~e.Reverse Side For Your Cmnments And Mark This Box 

MIOO 
M123 

SEE CUSTOMERS LETTER 
FORWARD TO PRODUCT SERVICE 
FOR INSPECTIO 

MI06 COULD NOT DUPLICATE CUSTOME 

ProblemNotes Trigger assembly is dirty and sticky causing parts to work sluggish. I will replace trig. assem., clean, and 
test fire at 1/2 the normal charges. 

L:"··.' ·.\~)+..,;\i;'Estimilt,!!·· **{;_O.D.lSliiP,pilig a·nd'.£1:U'ililfu~~'f1rgeso~.~e~Q_~~!~ltid~ ,ili1tli'is:Quot~.\&t: .. <;L} 7'£QL'·~·P,1 
Material # Material Description Q!l:: Warranty Price/ Discount Extended 

YIN Unit Percent Amt 
Part 

F305570B X-MARK PRO 700 TRIG ASSB RH BLACK (0 N $94.00 50% $47.00 

Service 1:?,41l1 u 
4000114 GR-SHIPPING & HANDLING (GUN REPAIR) N $17.00 0% $17.00 

f.R/'1 ~ .J e..J 4000119 GR-TEST N $23.00 50% ~ 
Sub Total: $75.50 

()J J ·J 
Est. Sales Tax: $3.29 J(Jb ~· 
Grand Total: $78.79 
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DATE, TIME 
FAX NO./NAME 
DURATION 
PAGE(S) 
RESULT 
MODE 

TRANSMISSION VERIFICATION REPORT 

12/23 11: 58 
14018269999 
00:00:39 
02 
DK 
STANDARD 
ECM 

TIME : 12/23/2010 11:59 
NAME : 
FAX : 3355487823 
TEL : 
SER.ff : BROC0J148005 

~mington. 

Company: )b; /-tft ?e. t,.,, 6 J. ~, ;_ From: 

Fax No.: l/o f - g;i. ~ -9919 Fax No.: 

Phone No.: 

Number of pages including Cover Sheet: 

COMMENTS: 

l 
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~mington. 

Company: /-led f-t11.C1e tu""- J- to,;..__ From: 
~ J 

Fax No.: Fax No.: 

Phone No.: Phone No.: J ~~-~</5 .Y7c() ---------

Number of pages including Cover Sheet: 

COMMENTS: 

.. ·, ·-- ·.-·; -, .............. , .-.· ····--~-.--, ... ,.._,. ···•·· ':•'" .·· '~. ·-... •· ... --. --~-·,-:.,., ........ ;,, :·· ~-··-.. -.. .,,,·,-;··.···· ~,. -. ··.····· .... ·~·· -,....,,.... . ~·-· •' -·. 

PRIVILEGED AND CONFIDENTIAL 

This facsimile is intended only for the use of the individual or entity to which it is addressed and may contain 
information that is privileged, confidential and exempt from disclosure. If you are not the intended recipient 

please do not disseminate, distribute, or copy this communication. Instead, please notify the sender 
immediately by return fax or by telephoning the number above and discard all copies of this fax. 

• "'' . •'. •.• ·•,•. '' • .-.· • • '.':' '• ·• ".- • ·' .. ,t,''t·.-• -·• ,•n • ·· ·. - ' -·. · · .. ••• .• ',. • • ' ' • \· • ··~ · ••,•', '· '·' '• ., •. • :·.-1 •.• , ·'· .. ' ·'• • ..;~·. • .• •" :•··-.. ;, .• ~,.,;., ' ~:•'I·• '! ·~ .•• .... ' .•• ...... ''""·"' ·.~.f·i- •:.; '""" " ' . '·•" • .... 1 • 1·~ "'"' ." ,.,. •• "' ._. ••• , ,. , • ,. • ":•. 

Remington Arms Company, Inc. • 870 Remington Drive o P.O. Box 700 o Madison, NC 27023-0700 
Phone 336-548-8700 e www.remington.com 
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