
Page 1 of2 . f PrintDisplay 
;; . - -:: ... 

Remington Arms Co., Inc. 

Case Information 

RE# Date Opened 
210483 11/16/2010 

Customer Information 

Date Opened(PS) 
ll/17/2010 

Product Service 
Legal Case # :5110 

Date Closed 
11117/2010 

Incident Date Pre Lit Lit Obsolete 

Type Business First Name Last Name Street City State Zip Age Contact 

Reporter The Huntin Camp 

Incident information 

Claims 

The Huntin Camp 2110 Sandy Ln Laurel MS 39440 W 601-649-6334 

Codes 

PI 
PD Cause:4038 Could Not Duplicate Concern 
S Fires on safety Concern:l028 Fired With Safe ON 

c 
11/22/l0 Per note with rifle, fires on safety. Repair and return.cm 

Firearm Information 

Mfg. Type 

CF/BA Remington 

Date 
Purchased Where Purchased 

CONCERN:FSR 

WOODS& 
WATER 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Model/Ga. 

700/308 WIN 

Accessories 

TWO PIECE SCOPE 
BASE,SLING 

Repair Est. Medical Treatment Medical Status 

SKU 

27477 

Original 
Owner 

u 

Unknown 

Serial Bbl. DOM 

06481422 AZ 411/2005 6:22:42 
AM 

Remington/700/CF /BA 

Settlement 

Per Ilion, replace 
TP A, clean at 112 
normal charges 

Release of Claims Release Date 

Repair/Replacement Repair/Replacement 
Cost Date 

Reimbursement Cash 
Settlement 

Reim. 
Date 
APV 

Cash 
Date 
APV 

11/22/10 Per Ilion, could not duplicate concern_ Trig set screws altered, trigger will not return properly. Replace TPA, check 
over, clean, test fire at 1/2 rionrtal charges. Called dealer, line busy.cm 11/23/10 Spoke with Christy from Huntin Camp and 
she said they will add charges for their shipping to the total they give the customer so we should not discuss the quote other 
than the parts and service needed. Customer is irate and will call us today.cm 11/J JJ 11 ..1 J /I /L I 

V'i 11 1.4 1rk..ef!..- 4..f ;-ecc,r f,,-L o"-.J1AA/b-!fi'_,,"+J 
- , (?,,.....,_ 

Exarnination[Rem ington/CF /BA] 

Part II Sub-Part Code II Comment 

IF.SUPRY ljExaminer 
IExarn Date 111117/2010 

http://cps03ap 13:200/psaapp/PrintDisplay.aspx?ID=S1 l O&Type=Case 11123/2010 
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I 

.. _ llProduct Type I IRF 
Examination !Action Type I jA 
. !Assigned To I IF.SUPRY 

1~1C=a=us=e============~1~14=03~8~=========='1rg-~-:-~-~-o-t-D-up-l-ic_n_e __ ....,\ 

I 

!Description I 120" 308 WIN 

!Date Code I jAZ 
1~IB=o=re=P=lu=g=ge=d======~lrlF_al_s_e~~~~~~~[ 

!Bulged !!False l Barrel 
!Fired !!False l 
!Fired while Obstructed I 
Muzzle/Crown I 
Condition Slightly Worn; Functioning 

!Firing Pin llslightly Worn; Functioning I 

Shroud jslightly Worn; Functioning I 
Bolt Face jslightly Worn; Functioning I 

!Handle llS!ightly Worn; Functioning I 
jsrop llslightly Worn; Functioning 

1Condition llsiighdy Wom; F~otioning 

IEXtJEject Test i!False 

!Block Condition 11--Select-1~IDg !Lug Condition llslightly Worn; Functioning 
;~=============~ 
!Notch Condition 11--Select---

!Exterior Condition II Slightly Worn; Functioning llDIR TY /RUSTY I 
:====================~ 

Overall Stock Condition Slightly Worn; Functioning !DIRTY I 

Fore End Condition --Select---

I l

lCondition llslightly Worn; Functioning I 
Receiver 
. !Bulged llFaise I 

I !

!Description I !STANDARD M/700 SAFETY I 
Safety ~[F=un=c=ti;;:on==========~,~,L-ik_e_n_e_w_; F-u-n-ct-io-n-in-g-~, 

_[sub-Assembly ljNon-ISS I 

I l
lLift 11--Select--- 11.013 I 

Sear ~IN=o=tc=h===========:ll~L=i=ke=n=e=w=;F=u=n=cti=.o=rn=.n=g====:I 

l~========:l.l~ests ,,IFTalessteFired lllFaJse I 
!Feeding Test .. .. . 

Pull ---Select--- 13# I 

I I 

Condition Slightly Worn; Functioning jsoME DIRT MIN TRJG RETURN I 

Non-Remington 
Components l ~escription I ITWO PIECE SCOPE I 

. . _BASE,SUNG . 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=S 11 O& Type=Case 11/23/2010 
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· · · · · ·.. · -~ · · .,. · · · · ·· ·-- . ··- ·· -- .... · .... "'A~M 
~' frr,nR!!pdi~ain · FGI Repai~s . . .-. . ..... , . :.:... ., ,, ,_ . .-. , .... : . .-..... ,, .. : •. .-.. ... , . . . . .· . . . , . l=Je::J~ 

l"ile Add Repair Estimate Repair Expedite Repair Inquiry Repair Tools CSR Tools Reports Table Maintenance System 

tM~~ii '~:ti~t;jRE~~-~1-iMo~ · · '.: ·5·~ii~i~cis,41ji:.S??C~~1.iQa::·ci~t~;;f.1~;:'~~;;~:/\.<: ·-:~~P~~~· ,l~.~~:ri~vi.s• ·: .·· .. ·· :·<:· : · ... 
.. ' ·'-·"'- ... · ·· . . · 308WIN Proc!Uced· 04/0112005 SKU· 27477 •~ · •, .. : "" · ... ,.. · " ...... · · " .. · ' 

·~~;~,~~~),',]'::;};_· ,··.r; .. ,.,. '~:;;c~~~;~;:j~~;k·~·;s'~~ !:~:·"'~'.':':::.:~· . 
.' ·,. ·,,, ;~~iJie:; jTHE HUNTIN CAMP '.'lrHEHUNTIN CAMP 

,, > '. : .A,ctii;.;;•;y::i 12110 SANDY LANE : '. :>: .·/e~1.-21_1_o_sA_N_D_Y_lA_N __ E ________ _ 

.:\!··· : Address z::: _Po B~X: I ·'<" :. ·' PO Box: I 
,~/ : . Ci~; jLAUREL :·': ; '' . jLAUREL 

.. :. s.t~i~:J~s -~~·~e~-~: •. 1_39440 ~ ~o~-~~t" iqs- ,;,•.. \ .JM's Zip co9e: p9440 country. rus-
' ', •' •' ' ~ 

·:1 
~j ' ·~ ~';_ C~r;~~{s,t~i~s': 1 :· • .-.-):}·.·:. • 

... I. .. · . AppiovalHold. : · . 
:. : 'l':11117/2010 8:5J:05AM 

:; •• ; ..... 1 

Travisbw Status: App1 · • 
1------+------+----+---------+-----• r Pass~C;!lnspeclion 

'· r Reluinas R~i:eived . 
r Has Bee~ Approved 

:.,i.o.i..;....;;...;;-.;.:...._-. .... _.-...:.... __ _...,..-_.L-_~-~-~--·.;..i~ 'r '1~ter~al Repair . 
'r·Eiclud~)ATC. 

· I · .T iavisbw 
.. "'1-:'-~A-e-pa~i,~B~e-nc~h-. -

Repaiiloeaiion 
11.:N 

Current Location 
ILN 

T iansfer Nuinber 

.. ·· 

_:OD 

.00 

.OD 

.00 

00 

.-. .... ~.;; ·" .... ; .. \• " .. " NAGLETJ Wednesda~, Nov 172010 8:31AM 

-- '-? /1 s , :.> (..· 

I(?. oa 

BY:-----------------·-· 
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-----~----- ··-- ···-· -----.........._~ .... ~ ~ .. 
··' \ .. 

';{~ 

INVOICE \0, , ,o ~-.. . );/:" 
r~Aiuh:~·.· 

. Sandy Lane • Laurel . Mississippi 39443 
·'. n .· 

601-649-6334\':. · //-f-Jo 
DME -'---'-----~ 

J 

' NAME_-t"/--~.:..L..!~..LLJ\-'-~=----.:-------,--------

ADDRESS ------,.---J--------PHONE ------

· SALESPERSON ____________ TERMS -------

CUSTOMER MAY CHOOSE LENGTH OF LAY·A·WAY 

· . LAY-A-WAYS MUST BE PAID OUT IN: a 30 DAYS a so DAYS a so DAYS . . 

~,;...~'-~ 1: LAY·A·WAYS LEFT AT STORE MORE THAN ALLOWED TIME Wl_LL BE RETURNED TO STOCK. 
' . -.~. -2:.'MINIMIJM OF 25% MONTHLY PAYMENTS ARE REQUIRED TO KEEP ITEMS ON LAY·A·WAY. 

· .. "_'_ __ 3; ~:RETU~'°rO-STOCK FEE OF 50% WILL BE CHARGED FOR ANY LAY-A-WAY NOT PAID OUT 
..... . WITHIN TIME ALLOWANCE. 

PRICE AMOUNT 

---""'---:'--========= 

• iANDSAVE" 

:;ES PRINTING INC. 601-649-3501 

(){/1)~ 

ftv~ Oea,f1-\_a r--

I 
I 
! 

.. 70 (f. 

~c,·3/o{ 
~~ 

01) 

i~G6481422 
J Model: 700 

Hiil 11111111111111~ II 
RE00210483 

CD cc__ Id No t d'"'f /( '-4i.e. c-o µu,2µ. 

r-1119· S-e..t s.c 1u..w~ 41 kr~J, 7-vi·)~. 
1..11 d N" { n.t1---<.{1c 1.U p rw (LJ1-rdi ~ lk.f ~ 

((!(/ c.. kc. IL <> 1.AJ-v\... I~~ ...>t- 1-U r ~ 14z...e 
I . 

A- "\-- l/ 2. fJ () jl.. VV\4 ( C.. t-iA '1i'(2.) I 
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