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N Remington Arms Co., Inc.

Product Service
Legal Case #:5110

Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit Obsolete

210483 11/16/2010 11/17/2010 11/17/2010
Customer Information

Type Business First Name Last Name Street City State Zip Age Contact
Reporter The Huntin Camp The Huntin Camp 2110 Sandy Ln  Laurel MS 39440 W 601-649-6334
Incident Information

Claims Codes Repair Est. Medical Treatment Medical Status

PI

PD Cause:4038 Could Not Duplicate Concern

S Firesonsafety  Concern:1028 Fired With Safe ON Unknown

C

11/22/10 Per note with rifle, fires on safety. Repair and return.cm

Firearm Information

Mfg. Type Model/Ga. SKU Serial Bbl. @ DOM
Remington CF/BA 700/308 WIN 27471 ce4glan Az 20%:22 42
Date . Original
Purchased Where Purchased Accessories Ovwner
WOODS & TWO PIECE SCOPE U
WATER BASE,SLING
CONCERN:FSR

Ammunition Information - None Defined
Other Products Information - None Defined

Settlement
Remington/700/CF/BA
Cash Reim. Cash
Settlement Release of Claims Release Date Reimbursement Settlement Date Date
APV APV

Per Ilion, replace
TPA, clean at 1/2
normal charges
Repair/Replacement  Repair/Replacement
Cost Date

11/22/10 Per Ition, could not duplicate concern. Trig set screws altered, trigger will not return properly. Replace TPA, check
over, cleari, test fire at 1/2 normal charges. Called dealér, linié busy.citi 11/23/10 Spoke with Christy from Hiintin Camp and

she said they will add charges for their shipping to the total they give the customer so we should not discuss the quote other

than the parts and service needed. Customer is irate and will call us today.cm |
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Examination[Remington/CF/BA]
[ Part | Sub-Part Code i Comment
Examiner | F.SUPRY
Exam Date 11/17/2010
http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=5110& Type=Case 11/23/2010
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' - Product Type RF
Examination Action Type A
Assigned To F.SUPRY
[(cause 4038 ggﬁfi anot Duplicate
Description 20" 308 WIN
Eate Code AZ
Bore Plugged False |
Barrel Bulged False
Fired False
Fired while Obstructed
lé/l(;:lz;ilgﬁrown Slightly Worn; Functioning
Firing Pin Slightly Worn; Functioning
Shroud Slightly Worn; Functioning
Bolt Face Slightly Worn; Functioniné—
Handle Slightly Worn; Functioning |
Stop Slightly Worn; Functioning
Condition Slightly Worn; Functioning
Extractor Cut Condition Slightly Worn; Functioning
Ext/Ejéct Test False
Block Condition ---Select--
Locking Lug Condition Slightly Worn; Functioning
Notch Condition -—Select--—-
Exterior Condition [Slightly Worn; Functioning |[[DIRTY/RUSTY
Overall Stock Condition Slightly Worn; Functioning ||DIRTY
Fore End Condition -—Select-—
. Condition [Slightly Worn; Functioning |
Receiver [Bulged HF alse _l
[Description |[STANDARD M/700 SAFETY |
Safety Function [Like new; Functioning ]
Sub-Assembly |Non-ISS I
Lift |l-—Select--—- [.013 |
Sear (Notch Like new; Functioning
Test Fired [False |
Feeding Test Tests False
Condition Slightly Worn; Functioning ||SOME DIRT MIN TRIG RETURN
. Pull -—-Select-—- 3#
Trigger Altered True SET SCREWS ALTERED
Sub-Assembly M/700 Non-Bolt Lock
Non-Remington Description TWO PIECE SCOPE
Components BASE,SLING
http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=5110& Type=Case 11/23/2010
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Add Repair

Estimate Repair

Expedite Repair

Inquiry  Repair Tools

CSR Tools  Reports

Table Maintenance  System
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3 08 New Iopatafl Repair Added . 7/2010:8,50:05 AM
11111722010 7.... |Maint Travisbw | Repair Mantenance Stetus: Repg .+ ___,I_l_a_\ﬂsiw_____
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Sandy Lane Laurel M|55l55|pp| 39443

. ~#
601-649-6334. / -7~ ‘ 01>
: © 4 DATE / { / 0 " ; -
" NAME /0/}7/// N - .
ADDRESS 4 PH’ONE _ Z
- SALESPERSON v TERMS |
S CUSTOMER MAY CHOOSE LENGTH OF LAY-A-WAY . ]
. LAY-A-WAYS MUST BE PAID OUTIN: Q30 DAYS (Q60DAYS ~ QS0DAYS |
l@ .. 1 LAY-A-WAYS LEFT AT STORE MORE THAN ALLOWED TIME WiLL BE RETURNED TO STOCK.
"2 MINIMUM, OF 25% MONTHLY PAYMENTS ARE REQUIRED TO KEEP ITEMS ON LAY-A-WAY.
- .3 A RETURN'TO STOCK FEE OF 50% WILL BE CHARGED FOR ANY LAY-A- WAY NOT PAID OUT
""""" WITHIN TIME ALLOWANGE.
QUANTITY ITEM ~ PRICE | AMOUNT \
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