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Case Information 

Remington Arms Co., Inc. 
Product Service 

Legal Case #:4901 

RE# Date Opened Date Opened(PS) 

10/29/2010 
Date Closed Incident Date Pre Lit Lit Obsolete 

Customer Information 

Type Business First Name Last Name Street City State Zip Age 

Incident Delmus Lambert Lot43 Heavner Acres Elkins WV 26241 

Incident Information 

Claims Codes 

PI 
PD 
s 
C FSR 

Cause:4079 Other - Unexamined 
Concern: 1007 Fired on Safe Release 

Repair Est. Medical Treatment 

Unknown 

10/29/10: Customer called. He stated he had FSR last year. No damage-No injury. df 

Contact 

H 304-636-9232 

Medical Status 

Firea1111 lnformation 

Mfg. Type Model/Ga. 
700/7MMMAG 

Accessories 

SKU Serial Bbl. DOM 
Remington 

Date Purchased 
CFIBA 

Where Purchased 
NATIONWIDE SPTS DIST 8966 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Remington/700/CF /BA 

Settlement Release of Claims 

Repair/Replacement 
Cost 

Release Date 

Repair/Replacement 
Date 

Reimbursement 

10/29/l 0: Sending ARS, !tr, form & box. Box order# 1153835. df 

Examination[Remington/CF /BA] 

II Part Sub-Part Code 

25872 B6707550 
Original Owner 

y 

Cash 
Settlement 

Reim.Date 
APV 

Comment 

http://cps03ap13 :200/psaapp/PrintDisplay.aspx?ID=4901 &Type=Case 

Cash Date 
APV 

11 

10/29/2010 

PS 13154 



,. 

~mington. 
Remington Arms Company, Inc. 
870 Remington Drive 
P. 0. Box 700 

www.r~m1nycun.com Madison, NC 27025-0700 

ARSLABELREQUESTFORM 
DATE: 10/29/2010 REQUESTED BY: Dell 

QUANTITY: 1 WEIGHT PER PACKAi 10 lbs 
P.I!EA"~teirEeKT61iiEI 
MEDIA 
COORDINATOR I WILL MAIL ~~~~~-~IX11T:sz~z~:~~I;~ -~;;~~~~m~1 
TO MAIL I 
DESCRIPTION: Ref# 4901 

Rifle 

LABEL INFORMATION 

MAIL LABEL TO: Delmus Lambert 

Lot 43 Heavner Acres 
Elkins, WV 26241 

Ph: 304-636-9232 

RETURN ITEM TC Remington Anns 

Attn: Product Service 
Ilion, NY 

,.X:<::>96 NOV 1, 2010 l=ILL CLl~R USO 
Sl/C GNDC0!1 ACT WT 10 .0 Llh 
TRACKINGtj lZ4X~5959~u7290~G7 
REF l :DELnLlS !RFIBERTiCu/OMF 
REF 2:49~1/RIFLE 

1 OF 1 

Hf.1NDLING CHARGE 0 · O© . SVC T /P USll 
Sltli:L•o··P1ECE Pll8 R"<T£ cimr.s· RS 0.50 
D\/ 0 . i>0 COD l!J. Ill(') SD 0 . 00 
DC 0 . 00 DGD .>. 00 

PR 0 . 0(1 SP 0 . 00 
AH 0 .00 PUB.;HAfll)L. rnc 8. ?I\ 
·roT PUi3 CHG b. 24 

PS 13155 
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Remington Arms Co., Inc. 

Case Information 

RE# Date Opened 

Customer Information 

Date Opened(PS) 

12/15/2010 

Type Business First Name Last Name 

Incident William Lane 

Incident Information 

Product Service 
Legal Case #:5441 

Date Closed 

Street 

4933 Jenkins Ln. 

Incident Date Pre Lit Lit Obsolete 

City State Zip Age Contact 

Baldwin MD 2l013 H 410-592-1294 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 
PD 

s 
C FSR 

Cause:4079 Other - Unexamined 
Unknown 

Concem:1007 Fired on Safe Release 

12/ l 5/10: Customer called in. He stated that he had an older M/700 that has only been used during deer season. In the last 2 
years, he stated that he has had a FSR twice. No damage, No injury. He refused to send it into us for exam. He wants to take it 
to a gunsmith in his area. df 

Firearm Information 

Mfg. 

Remington 
Date Purchased 

Type 

CF/BA 
Where Purchased 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Model/Ga. 

700/ 
Accessories 

Remington/700/CF !BA 

SKU 
20000 

Original Owner 
u 

Settlement Release of Claims Release Date Reimbursement 
Cash 

Settlement 

Repair/Replacement Repair/Replacement 
Cost Date 

Serial Bbl. DOM 

Reim. Date 
APV 

Cash Date 
APV 

12/ l 5/10: Customer did not want me to send shipping label or box to get gun back in. He wants to have his local gunsmith 
look at the gun. df 

Examination[Remington/CF/BA] 

11 Part Sub-Part Code Comment II 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=544 l & Type=Case 12/15/2010 

PS 13156 


