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Case Information 

RE# Date Opened 

216813 12/30/2010 

Customer Information 

Remington Arms Co., Inc. 

Date Opened(PS) 

12/14/2010 

Product Service 

Legal Case #:5421 

Date Closed 

1/3/2011 

Type Business First Name Last Name Street 

Incident 

Incident Information 

Claims 

PI 

PD 

S Fired on safety release 

c 

William Massie 15400 Swan Ct 

Codes 

Cause:4038 Could Not Duplicate Concern 

Concern: 1007 Fired on Safe Release 

Incident Date Pre Lit Lit Obsolete 

City State Zip Age 

Gulfport MS 29503 

Contact 

H 228-831-4039 
c 228-596-3537 

Repair Est. Medical Treatment Medical Status 

Unknown 

12/14/ 10 Per call from Massie, he has a 700 that he bought second hand several years ago. He hasn't shot it much but lets others use it. The 
other day when shooting it fired when the safety was released. This was the first occurrence.cm 

Firearm Information 

Mfg. Serial Bbl. DOM 

Remington 

Type 

CF/BA 

Model/Ga. 

70013006 SPR 

SKU 

25773 D6842779 XO 12/30/1994 

Date Purchased Where Purchased Accessories 

BANGERS LP HARD CASE,SEE THRU MOUNTS AND SCOPE 

CONCERN:FSR 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Remington/700/CF /BA 

Original Owner 

N 

Cash Reim. Cash 
Settlement Release of Claims Release Date Reimbursement 

Settlement Date APV Date APV 

Per Ilion, replace TP A, clean, 
test at 1/2 normal cost 

Repair/Replacement Repair/Replacement 
Cost Date 

12/14/10 Mailing ARS.cm 1/6/11: Customer called & apprvd repair and paid by credit card. df 1/6/11 Per Ilion, could not duplicate concern. 
Trigger assm dirty and set screws altered. Replace TP A, clean, test fire at 112 normal cost.cm 

Examination[Remington/CF /BA] 

I Part II Sub-Part Code II Comment 

!Examiner IB.TRAVIS 

!Exam Date 1113/2011 

Examination !Product Type IRF 

!Action Type IA 

!Assigned To Ir.NAGLE 

I cause 114038 !!Could Not Duplicate Concern! 

!Description I 122" 3006 SPR 

!Date Code I lxo 
!Bore Plugged llFalse I 

Barrel !Bulged !IFaise I 
!Fired l!Fa!se I 
!Fired while Obstructed I 
!Muzzle/Crown Condition\\S!ightly Worn; Functioning I 

I 
I 
I 
I 
I 

I 

I 
I 

http://cps03ap 13 :200/psaapp/PrintDisplay.aspx?ID=5421 &Type=Case 1/6/2011 
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~age L u1 L. 

/ jFiring Pin llSiightly Worn; Functioning 

jShroud llSiightly Worn; Functioning 

Bolt !Face llslightly Worn; Functioning 

!Handle llSiightly Worn; Functioning 

Stop USiightly Worn; Functioning 

llCondition llslightly Worn; Functioning 

Extractor !Cut Condition llSiightly Worn; Functioning 
1:========~~=================: 
!Ext/Eject Test llFalse 

I l
lBlock Condition 11---Select---

Locking ~IL=ug"'=C=o=nd=i=tio=n===~ll~s=I=igh===:tly==W=o=rn=;=F=un=ct=i=o=m=·n=g=i 
_ [Notch Condition 11--Select---

I l
lExterior Condition llsiightly Worn; Functioning 

Overall ~IS=to=c=k=C=o=ndi=·=tio=n===~ll~S=l=igh===:tly==W=o=rn=;=F=un=c=ti=o=m=·n=g==l 
_ !Fore End Condition 11--Select---

I l
lCondition llSiightly Worn; Functioning 

Receiver ~=======~~===============l 
_ !Bulged llFalse 

I l

lDescription II .-M/-7----:0-0-SAF_E_T_Y-------------.I 

~afety !Function llLike new; Functioning I 

lsear l
l~~~Assembly t~~:~~--- 1.-IN-/A----------------,I 

[Notch jjSiightly Worn; Functioning I 

I l
lTest Fired H.-F-al-se-------------~, 

1:=========~,Tests -
!Feeding Test _ !False I 

I l

lcondition llSiightly Worn; Functioning 1.-IMIN--TRI-G_RE_TURN __________ ~I 

!Pull II---Select--- 113.5# I 
Trigger !Altered llTrue llTRIGPULLALTERED I 

_!Sub-Assembly llM/700 Non-Bolt Lock I 
tNon-Remington ComponentsllDescription I 1.-HARD--C-A_S_E_,S_E_E_THR __ U_M_O_UN_T_S_AND __ S_C_O_PE~I 

http://cps03apl3:200/psaapp/PrintDisplay.aspx?ID=5421&Type=Case 1/6/2011 
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William Massie 
15400 Swan Ct 
Gulfport, MS 29503 

Subject: #5421, Model 700 

Dear Mr. Massie, 

December 14, 2010 

Thank you for your patience. Enclosed is a UPS ground prepaid shipping label to cover 
shipment of the firearm for inspection at our factory. Please include a copy of this letter with the 
firearm. The letter inside is important as sometimes the outside label gets damaged in 
transit and we want to be sun~ the firearm is logged in correctly. Please mark the ends of the 
box with "Product Service". · 

I apologize for the inconvenience that this incident has caused and I hope that these 
actions will keep you a loyal Remington customer. 

Sincerely, 

Christy Mitchell 
Consumer Affairs Administrator 
Phone: 800-243-9700,ext8684 
christy.mitchell@remington.com 

~~06842779 
]Model: 700 

11111111 Ill ll 111111 I If l I IU /Ill .1111! JI 
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NOTE: Please complete and print this form, and then include it with your fi;earm. 

i ! 
! Model Number: i 700 
' 

i 1 
iserial Number:i D '1'?4-2.. 7 79 

l I . 
i Are you the original owner?: 

r r: .. 
I YES v NO 

I i 

i Name: 1 Wr f /, th1.-i ll1 rA s s1.e:.> ! Date OT Purchase: I .. ::1Ci (/ 
i 

2000 (yt<,e.u) ! 
i 

I Address (no PO Boxes): I / S-Wtl .5U; A-1-1 ~J!;-f 
i l . I 1· 

city:· G-u.. Lf-/Jort.f I state: Ms Zip:i3J5o3 
I I 

j Phone (Daytime): I.?~ 9 £9~ 353 7 I Fax: . I E-mail_ Address:(if e-maHadd.ress is ~r~vided, notification of receipt and shipment will ba 

!sem) 1 htil4SS·@ heJUi;;u_flt ·Itel · --· --- · · ----·· -· -~ 
j E-mail Address: 

Ir .. _ _· . _ 
i I would llKe to receive future e-mail updates trom Remington. 

. . 

! Please describe vour oroblem and date of occurrence: 
i·· - . 

I K.!k hH rf,slirM?e,/ toltw1 Sfih 
d ' II .:51~ 1/};J.etf Uf 3.i 7 'Bu.J h/?e // S/Qll.fvtt'w sc,p.e a.,, .. ~· /lo SltJ-19., 
jl 

Ii Ii . 
11· t-uh.01 '-lfu /2-l<lt ctudt~ ae:u_L?~"it, ,,,,fw .#~ ~ I . //I 

ILA'Wo-faJ /; ~r~. 
p 500 
j I.. --·-- characters left 

' I Ammunition lnfOimation: 

I ~11anufacturer:l::7-e1de J[AL- I Type: I. FA..RJt/ltim /6.J. s;f 4JA-/.4-J.J. 
j; ~~~-"-~-'---~~---;:l====================-==:..:.:.:..:.:-: 
rlo_t_he_r_(i_.e_._bu_•ll_e·_,,_ve_i_gh_V_fy_p_e,_s_ho_t_s_iz_e,_p_o'_Nd_e_r)_:_·~~···-··_-_ ... _ .. _._ .. _·~~~~~~~~~~~~~~' 

! Handio2d Information: 

' ! l 
j Powder Used: l 

I . '! 

j Case/Huil Used:! 

I Bullet Type!Shot Size: l 

Powder Weight: r 
Primer Used: l 

r---
j 

Reloader Used: l 

! ---· ! 
! 

-----~ 
! 
~ 
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-. ------···-·-----------------------------------------------
.~----·-··~ .. -------------------------------~--------~---- -! Firearms Care (Cleaning and Lubrication): -;::::=======================-------· i Brand of cleaning solution used: l fJCJ:1/t' S 1--- --------'---~t:.,_,_......::. _______________ _ 

I Hew often do you clean the bore? (Months or Number of rounds) I ./J-{k11. ~f~ ,· ,/ rl'J -5/i;/t,?JJI.£<., 

I How often do you clean the action? (Months or Number of rounds} I- /1k1l Jf~OJ 7 ~ k; ~ 
I , 
l j 1/.-1 l How often do you clean the trigger assembly? (Months or Number of rounds)• __>,:, i/11 UIM/(<6;:-tlj 

I Brand of lubricani used:I 
I 

i 
1
. !" I 

'.!How ofien do you lubricate tt-ie bore? (Months or Number of rounds)~ y /11/, MIMtc.£-· ·· l 
i---~c--~~~~~~---:-~~~~~~-;::=========:t.=-~~~~-~ I . 
I How ofien do you lubricate the action? (Months or Number oi rounds) l .£?1--11, ,h-tif4«Et't£ 
i ·, 

! How ofien d~you lubricate the trigger c.ssembiy? (Months or Number of rounds) J SG1N, ,4-n..z-i.at'§ 
l Have you revie,Ne_d the cleaning and meintenarice recommendations on oui \VSb site Oi in our c~vneis manuai? 

Ir YEs .v--" No 
~~~--~~--~~~~~--~~~--~~~-~~~-~-~---~----! 

When w<::s the last time that your firearm we.s ser1iced by a Remington authorized 

l 
repairman/gunsmith?) i lve-t/<. ~ 

What were the ser.fices performed?) l 
Remington Arms Co., Inc. 
Attn: Arms Service Division 
14 Hoefler Avenue 
llion, NY 13357 

! 

' 

@WARNING: DO NOi SEND LIVE OR SPENT SHELLS IN YOUR FIRE.A.RM OR IN THE SAME BOX WITH THE i 
FIREARM. THIS IS A VIOLATION OF FEDERAL LAW. IFYOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND '! 
THEM IN A SEPARATE PACKAGE AND INCLUDE NAME, ADDRESS (WITH ZIP CODE), TELEPHONE AND MODEL AND 
SERIAL NUMBER OF YOUR FIREARM. l 

:: Record the seii~I number of your firearm before sending it. 
: : Pack your firearm ior :>afety and to prevent further damage in shipping c.nd handling. Preferably. 

ship in a firearm box. (Note: Original boxes may not be returned.) 
:: Remove ell accessories from your firearm to prevent loss 01 damage. 
:: Provide a return address on both the outside c.nd inside the box. Shipmen~s without a proper 

return address wi!I be refused. 
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CE '-If !7 

I" "* '::>.) 

i3rcnt MyCue 
424 N. Camp St. 
Seguin, TX 78155 

Subject: #5323, Model 700 

Dear Mr. MyCue, 

December 7, 2010 

You should receive an email with the UPS ground prepaid shipping label for shipment of 
the firearm for inspection at our factory in the next 24-48 hours. Please include a copy of this 
letter with the firearm. The letter inside is important as sometimes the outside label gets 
damaged in transit and we want to be sure the firearm is logged in correctly. Please mark 
the ends of the box with "Product Service". 

I apologize for the inconvenience that this incident has caused and I hope that these 
actions will keep you a loyal Remington customer. 

iJG6989650 

Sincerely, 

Christy Mitchell 
Consumer Affairs Administrator 
Phone: 800-243-9700,ext8684 

. christv.mitchell@remington.com 
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~mington. 
vvww. rem 1ngmn.cum 

DATE: 
QUANTITY: 

P.lr:"'Ek:-sE1~Eree-Wet:l"Eim 
MEDIA 
COORDINATOR 
TO MAIL 
DESCRIPTION: 

Remington Arms Company, Inc. 
870 Remington Drive 
P. 0. Box 700 
Madison, NC 27025-0700 

ARSLABELREQUESTFORM 

12/14/2010 REQUESTED BY: christy 
1 WEIGHT PER PACKAGE: 

xx 
I WILL MAIL 

700 
06842779 

LABEL INFORMATION 

MAIL LABEL TO: William Massie 
15400 Swan Ct 
Gulfport, MS 39503 

RETURN ITEM TO: Rem Prod Serv 

4XX596 DEC 14, 2010 RLL CURR USO 
SVC GNDCOM ACT WT 10. 0 LBS 
TRACKING~ 124XX5969065821075 
REF l:WILLIRM MASSIE/CO/CM 
REF 2:700/06842779 

HANDLING CHRRGE 0.00 

1 OF 1 

SINGLE-PIECE PUB RATE CHRGS: SVC T /P USO 
DV 0 . 00 COD 0 . 00 RS 0 . 50 
DC 0 . 00 DGD 0 . 00 SD 0 . 00 
RH 0 . 00 PR 0 . 00 SP 0 . 00 
TOT PUB CHG 9.45 PUB+HANOLING 9.45 

10 
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