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Remington Arms Co., Inc.
Product Service
Legal Case #:5421

Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date Pre Lit Lit  Obsolete
216813 12/30/2010 12/14/2010 1/3/2011
Customer Information
Type Business First Name Last Name Street City State Zip Age Contact
Incident William Massie 15400 Swan Ct  Gulfport MS 29503 H 228-831-4039
C 228-596-3537
Incident Information
Claims Codes Repair Est. Medical Treatment Medical Status
PI
PD Cause:4038  Could Not Duplicate Concern Unknown
S Fired on safety release Concern:1007 Fired on Safe Release
C

12/14/10 Per call from Massie, he has a 700 that he bought second hand several years ago. He hasn't shot it much but lets others use it. The
other day when shooting it fired when the safety was released. This was the first occurrence.cm

Firearm Information

Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 700/3006 SPR 25773 D6842779 XO 12/30/19%4
Date Purchased Where Purchased Accessories Original Owner
BANGERSLP  HARD CASE,SEE THRU MOUNTS AND SCOPE N
CONCERN:FSR

Ammunition Information - None Defined
Other Products Information - None Defined
Settlement
Remington/700/CF/BA

Cash Reim. Cash

Settlement Release of Claims Release Date Reimbursement Settlement Date APV Date APV

Per Hion, replace TPA, clean,
test at 1/2 normal cost
Repair/Replacement Repair/Replacement
Cost Date

12/14/10 Mailing ARS.cm 1/6/11: Customer called & apprvd repair and paid by credit card. df 1/6/11 Per Ilion, could not duplicate concern.
Trigger assm dirty and set screws altered. Replace TPA, clean, test fire at 1/2 normal cost.cm

f

Examination[Remington/CF/BA}]

Part | Sub-Part [ Code [ Comment

Examiner B.TRAVIS
Exam Date 1/3/2011
Examination Product Type RF
Action Type | A
Assigned To TNAGLE
[Cause 4038 [Could Not Duplicate Concern|
Description 22" 3006 SPR
Date Code X0
Bore Plugged False
Barrel Bulged False
Fired False ]
Fired while Obstructed
Muzzle/Crown Condition lSlightly ‘Worn; Functioning ]

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=5421 & Type=Case 1/6/2011
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o Firing Pin Slightly Worn; Functioning
Shroud Slightly Worn; Functioning
Bolt Face Slightly Worn; Functioning
Handle Slightly Worn; Functioning
Stop Slightly Worn; Functioning
Condition Slightly Worn; Functioning
Extractor Cut Condition Slightly Worn; Functioning
Ext/Eject Test Faise
Block Condition ---Select-—-
Locking Lug Condition Slightly Worn; Functioning
[Notch Condition -—Select—-
) Exterior Condition Slightly Worn; Functioning
Overall Stock Condition Slightly Worn; Functioning
Fore End Condition -—Select---
. Condition Slightly Wom; Functioning
Receiver
Bulged False
Description {M/700 SAFETY |
Safety Function Like new; Functioning
Sub-Assembly Non-ISS
Lift ---Select--- IN/A |
Sear INotch Slightly Worn; Functioning
Test Fired |False ]
= Tests
Feeding Test False
Condition Slightly Worn; Functioning |[MIN TRIG RETURN
. Pull ---Select--- 3.5#
Trigger
Altered True TRIG PULL ALTERED
Sub-Assembly M/700 Non-Bolt Lock
INon-Remington Components|Description {HARD CASE,SEE THRU MOUNTS AND SCOPEI

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=5421&Type=Case

1/6/2011
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December 14,2010

William Massie
15400 Swan Ct
Gulfport, MS 29503

Subject: #5421, Model 700
Dear Mr. Massie,

Thank you for your patience. Enclosed is a UPS ground prepaid shipping label to cover
shipment of the firearm for inspection at our factory. Please include a copy of this letter with the
firecarm. The letter inside is important as sometimes the outside label gets damaged in
transit and we want to be sure the firearm is logged in correctly. Plcase mark the ends of the
box with “Product Service”.

I apologize for the inconvenience that this incident has caused and I hope that these
actions will keep you a loyal Remington customer.

Siﬁcerely,

Christy Mitchell
Consumer Affairs Administrator
Phone: 800-243-9700, ext 8684

christy.mitchell@remington.com
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Remington Arms Company, Inc. 870 Remington Drive ® P.0.Box700 e Madison, NC 27025
Phone 8§00-243-9700 * www.remington.com <0
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NOTE: Please complaie and prini this form, and then includs it with your firearm.

Mods! Numbsr:i 700 Serisl Numbsr:d D G €442 7 79
. ~ =
Are you the original owner?: ' yEs - NO
Name:g LU( //,:%1"4 /MHSS/Q‘,Q Date of Purchase: 1 . ﬁa // 2000 (f/ac’sj)

Address (no PO Boxes): i /S oo S s Cféltﬂj:
Ci'ty:] Gu /_Fﬂo)af tate:;ms . Zip: 139503
Phone (Day:ime):;;)a—l b4 5?6 553 7 Fax:i.
E-mail Address:(if e-mzail address is providad, notification bf'feceipt and shipment will bs

sert)_bimass @ belguth.net oo -

E-mazil Address:

I

n

1 would like to receive future e-mail updatess from Remingion.

Please describs your problem and date of occuirence:

2 e has Aisbimised when SAFe was wigied % ) i

Shoped w345 Bushsell Shen " “€w SCPE tnd  Jlo Shyars,

{500

.. Characters left

Ammunition Informztion:

Manutzciurer:) Fede i pi Type: 2 Plosntilim. [6S~SP Batals

Other (i.e. bullet weaight'type, shat size, powder):%

Handiozd Informatian:

pe————
3 o
Powder Ussd: Powder Weight: :

P ——— ————— !
Case/Huil Used: 1 . Primer Used: 3 !

. ] [ |
Buliet Type/Shot Size: Reloader Used: ! ;
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Firearms Cate (Cleaning and Lubrication):

Brand of cleening solution USEdi] /45]9/78 }

How ofien do you clgan the bore? (Monihs or Number of rounds) l 7441@4 -ff’&.f%J é‘ f/; ~5é~,///77u%

i

How ofien do you clean the action? (Months or Numbsr of rouncs); /é]{ RECAZL (A,/é , @ 5/47‘@77”'4
£ ‘,_29/%“

How often do vou clean the tigger assembly? (Months or Number of rcunds):i Sz &r.;‘-;;/(@ﬁf‘} At g{w

Brand of lubricant ‘ed:i e gp s /.
anag ¢ icant us /—/y//)@; 0/ /

How ofien do you lubricete the bore? (Months or Numbser of ro unds)i \9”( /"’Imluz«%

How ofien do you lubricats the action? (Months or Number of rcuncs)ﬂ 221 seoll
y 2 /, L2 e

How ofisn d?you lubricate the tiigger essembiy? (Moniths or Number of rounds) iiéﬂi/ 4’)4»7"2!254

Have you reviewsd the cleaning and maintenance recommsndations on our web siie or in our awner s/manuai?

™ oves o

<

When wes ihe last time tﬁmyfu firsarm wes serviced by a Remingion authorizsd

[,
repaiman/gunsmith?)l Aies'e .

What were the services periormed?)

Hemington Arms Co., Inc.
Atin: Arms Service Division
14 Heefler Avenue

lion, NY 13357

FWARNING: DO NOT SEND UVE OR SPENT SHELLS IN YOUR FIREARM OR IN THE SAME BOX WITH THE

FIREARM. THIS IS A VIOLATICN OF FEDERAL LAW. IF YOU r:tL YOU MUST SEND SPENT SHELLS PLEASE SEND

T"-"‘i‘ﬂ IN A SEPARATE PACKAGE AND INCLUDE NAME, ADDRESS (WITH ZIP CODE), TELEPHOME AND MODEL AND
SERIAL NUMBER OF YOUR FIREARM.

:: Becord the sarial numbser of your firearm before sending it
Pack your firearm for safety and to prevent further demage In shipping end nencling. Preieradly,
ship in & firearm box. (Note: Origine! baxes may not be returned.)
:: Remove &l accessories from vour firearm to preventloss oF damage.
:z Provide a return address on both the outsids and inside the box. Shipmants without a propar
reiurn address will be refused.
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December 7, 2010

Brent MyCue
424 N. Camp St.
Seguin, TX 78155

Subject: #5323, Model 700
Dear Mr. MyCue,

" You should receive an email with the UPS ground prepaid shipping label for shipment of
the firearm for inspection at our factory in the next 24-48 hours. Please include a copy of this
letter with the firearm. The letter inside is important as sometimes the outside label gets
damaged in transit and we want to be sure the firearm is logged in correctly. Please mark
the ends of the box with “Product Service”.

I apologize for the inconvenience that this incident has caused and I hope that these
actions will keep you a loyal Remington customer.

Sincerely,

Christy Mitchell v

Consumer Affairs Administrator
" Phone: 800-243-9700, ext 8684
 christy. mitchell{@remineton.com
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Remington Arms Company, Inc. ¢ 870 Remington Drive ¢ P.O.Box 700 e Madison, NC 27025
Phone 800-243-9700 ¢ www.remington.com
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Remington Arms Company, Inc.

R@”li’lgtO’l,° 870 Remington Drive

P. 0. Box 700
WWW.remingion.com Madison, NC 27025-0700

ARS LABEL REQUEST FORM

DATE: 12/14/2010]REQUESTED BY: christy
WEIGHT PER PACKAGE: 10

QUANTITY:

-t

COORDINATOR XX
TO MAIL I WILL MAIL
DESCRIPTION:

700
D6842779

LABEL INFORMATION

MAIL LABEL TO:  William Massie
15400 Swan Ct
Gulfport, MS 39503

RETURN ITEM TO: Rem Prod Serv

4XXS96 DEC 14, 2010 ALL CURR USD 10F 1
SVC GNDCOM ACT UT 10.0 LBS

TRACKINGH 124XX5869065821075

REF 1:UWILLIAM MASSIE/CD/CN

REF 2:70@/D6842779

HANDLING CHARGE ©.00

SINGLE-PIECE PUB RATE CHRGS: SvC T/P USD
Dv 0.00 cCob 0@.00 RS 0.50
DC 0.00 oGh @.ee SD 0.00
AH 0.00 PR 0.00 SP 0.00
TOT PUB CHG 9.45 PUB +HANDL ING 9.45
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