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Case Information 

RE# Date Opened 

217657 1/6/2011 

Customer Information 

Type 

Incident 

Business First Name 

Dale 

Remington Arms Co., Inc. 

Date Opened(PS) 

12/8/2010 

Last Name 

Nesselhauf 

Product Service 

Legal Case #:5349 

Date Closed 

1n12011 

Street 

1216 Ivy Ave. 

Incident Date 

City State 

Deer Park TX 

Page 1of2 

Pre Lit Lit Obsolete 

Zip Age Contact 

77536 H 318-855-4056 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 
PD 

s 
C FSR 

Cause:4038 Could Not Duplicate Concern 

Concern: 1007 Fired on Safe Release 
Unknown 

12/8/10: Customer called in. He stated this rifle had a FSR. No date given. No damage, No injury. He sent his M/721 in under RE# 211483. df 

Firearm Information 

Mfg. 

Remington 

Date Purchased 

CONCERN:FSR 

Type 

CF/BA 

'Where Purchased 

JERRYS SPORT CENTER INC 

Ammunition Information - None Defmed 

Other Products Information - None Defined 

Settlement 

Model/Ga. 

700/308 WIN 

Accessories 
rwo PIECE BASE 

Remington/700/CF/BA 

SKU 

25709 

Original Owner 

u 

Serial Bbl. DOM 

C6893313 00 7/1211994 

Cash Reim. 
Settlement Release of Claims Release Date Reimbursement 

Settlement Date APV 

Cash 
Date 
APV 

Per Ilion - Quote to 
replace TA 

Repair/Replacement Cost Repair/Replacement Date 

12/8/10: Sending ARS, !tr, form, box. Box order# 1166705. df 1/10/11 Nesselhauf called and does not want to.pay the discounted price. He is 
willing to pay $47. I told him Dell would call him after receiving the paperwork from the repairman but that they had already discounted the 
price.cm 1/19/11: Per Ilion - Could not duplicate concern. TA functioning as designed. Can offer to replace TA at 112 normal cost& test fire -
quote. Customer called & spoke to CSR. Apprvd & gave credit card#. df 

Examination[Remington/CF /BA I 

I Part II Sub-Part Code II Comment 

I Examiner IB.TRAVIS 

!Exam Date II/7/2011 

Examination !Product Type IRF 
!Action Type IA 

~ssignedTo IT.NAGLE 

!cause 114038 llCould Not Duelicate Concern I 
IDescrietion I 126" 308 WIN I 
IDateCode I loo I 
jBore Plugged l!False I 

Barrel !Bulged l!False I 
jFired !!False I 
!Fired while Obstructed I 

II I 

http:/ I cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=5349&Type=Case 1/19/2011 

PS 13576 



~rintDisplay 

Locking 

Overall 

Receiver 

Ii.Muzzle/Crown Condition 

l

lFiring Pin 

!shroud 

IF ace 

!Handle 

I stop 

IExtJEject Test 

IBiock Condition 

Lug Condition 

Notch Condition 

Exterior Condition 

!stock Condition 

!Fore End Condition 

!Condition 

d 

I l
lDescription 

Safety IF unction 

.lsub-Assem bly 

I l
lLift 

Sear!Notch 

1:=========;,·ITests 
[Feeding Te~l .. 

!Pull 

I l

lcondition 

llslightly Worn; Functioning 

USlightly Worn; Functioning 

USlightly Worn; Functioning 

USlightly Worn; Functioning 

USlightly Worn; Functioning 

ULike new; Functioning 

llslightly Worn; Functioning 

USlightly Worn; Functioning 

II False 

11---Selcct---

!Slightly Worn; Functioning 

1--Select---

lsiightly Worn; Functioning 

llslightly Worn; Functioning 

11---Select---

!slightly Worn; Functioning 

!False 

llLike new; Functioning 

l[Non-ISS 

11---Select---

llLike new; Functioning 

llTest Fired 
!False 

llLike new; Functioning 

11---Select---

II False 

llMJ700 Non-Bolt Lock 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=5349&Type=Case 
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IM/700 SAFETY I 
I 
I 
11.016 I 
I 
llFaise I 
I 
I 
114# I 
I 
I 
ITWO PIECE BASE I 

1119/2011 

PS 13577 



.: ' -. 

Dale Nesselhauf · 
1216 Ivy St. 
Deer Park, TX 77536 
Ph: 318-855-4056 

Ref: # 5349 

Dear Mr. Nesselhauf, 

December 8, 2010 

Enclosed is a prepaid UPS shipping label to cover shipment of your firearm to our factory 
for examination. 

Please include a copy of this letter to put inside the shipping container. The letter 
inside is important as sometimes the outside fabel gets damaged in transit and we want to 
be sure the firearm is logged in correctly. ~ark the ends of the box with "Product 
Service". Product Service will be inspecting the firearm and will contact me with the results. 

I hope that this action will keep you a loyal Remington customer. 

enclosure 

Sincerely, 
D. Fulcher 
Consumer Affairs Administrator 
Remington, H&R, Marlin 
Phone: 1-800-243~9700 

. Fax: · 336-548-7872 

BY:-------------~------

c..ou. / J ,._,of cl l..l~ )1 W1'-k_ <!....OJ--teJl..1-.J, 

i~C6893313 
JModel: 700 

-) 11 Fv. tvc_ +, 0 }J(. ~ A<:. µ;.._ ';t q ~-
' f-t. T 

~fl µ D f.~v'- {o JUf I "}-c-e_ T P ~ 1 /t 

111111' II II II Ill I II I I I I Ill II 
I j-L. f'f u rl V1fY\' ( c_ 0 ')of. t t-...k.S T C l 'ru.- · 

RE·0021 7 657 
Remington Arms Company, Inc. • 870 Remington Drive • P.O. Box 700 • Madison, NC 27025 

Phone 800-243-9700 • www.remington.com 
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• · · Factory Repair Form Page 1of3 

Model Serial 
Number: i _JO(J-----~-~--=-~~~ Number: ;C _{<6(1 _~~-S.-i_S _____ --__ -__ -__ -__ -__ -___ _ 

Are you the original owner?: D YES EJ NO 

Date of Purchase: Name: r----·---··------------------1 
"/Jpyl-e--jtl-es.-s-et-FJn-c.rP.------ _; . -b ~J~-1-===~-=====-~~--=] 

i--·----------·--------A~c! re~_§_{ !l_q_~Q_~.Q_!~_§)_;_ _______________________ _, 
i J._J {• r v[}: t;_iN:?.~-

state: [f_x __ J 
Phone 

(Daytime): [3Li ____ 1~~=~-"-~-G.--~~-~==~J Fax: 

E-mail Address._:.Gf_~~!!l_?JLa._cici!§_5-?J5-_P.fQY.:iQ§l_g_L_r_iQ@C::9:!iQl1 __ ofrEtC:_E?ii:>L?_n_cj 5-bip_rnent will 
be sent)! · 

E-mail Address: 
EJ I would like to receive future e-mail updates from Remington. 

_f>Jease_c:t~s.~ril:>~_yo~_r_prQ~_l~ __ '-1'!_.Cl_n~--~-Cl!~_C?f.C:>C:~~r~~".1~~; 

Tr)1/ F/.rr,l_ ,f-oin.J!..- FYG'"''t..1 ~4/=-//0 ;;·,.c_ 

· 500 · characters left 

Ammunition Information: 

Manufacturer: ~-,,.!/L111_c_l:,t;_!:.Jc._i( _______________ J Type: f_f,,:_~°:J-r---f3nLt.,1_s,I,_'f!_ __ s,:a,e>.r'l:;o 

Qtb~_r_(LE?_'. .. 9.~J_l_~tX'-'.E?_i_ghtfWPE?_!_8-h.9f~t~~L ···- ___ --······· 
powder):: 

Handload Information: 

Powder Used:! ___________________ ~ Powder Weight:! 
'----~··----·----·--·-·.; 

CaseiHull Used: f- Primer Used: j ! 
Bullet Type/Shot Size: c-·_------- --- . --, Reloader Used: [~ - -·-- -- -! 

Firearms Care (Cleaning and Lubrication): 

http://www.remington.com/ asp/factory _repair_ form.asp 12/6/2010 
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~mington. 
Remington Arms Company, Inc. 
870 Remington Drive 
P. 0. Box 700 

www .remingmn .Gorn Madison, NC 27025-0700 

ARSLABELREQUESTFORM 

DATE: 

QUANTITY: 

.RrEKSEiGF.TEe~oos 
MEDIA 
COORDINATOR 
TO MAIL 

1 

12/8/2010 REQUESTED BY: 

WEIGHT PER PKG: 

I WILL MAIL 
I 

DESCRIPTION: Ref ff 5349 

rifle 

LABEL INFORMATION 

MAIL LABEL TO: Dale Nesselhauf 
1216 Ivy St. 
Deer Park, TX 77 536 
Ph: 318-855-4056 

RETURN ITEM TC Remington Arms 

Attn: Product Service 
Ilion, NY 

10 ALL CURR USD 
4)()(596 DEC g' 2icT UT 10. 0 LBS 
SVC GNOCOM 9065079548 
TRACKING~E1ZN4E~~~~~AUF/CO/OMF 
REF 1 :DAL 
REF 2:5349/RIFLE 

Dell 

l OF 1 

HANDLING CHARGE 0. 00 CHRGS. S\IC T /P USO 
SINGLE-PIECE PUB Ri:ITECOD 0'. 0D ~~ : : ~: 
DV 0 · 00 DGD 0

0 
· :: SP 0 . 00 

~~ : ·. :: PR PUB+HANOL ING 10 . 54 
TOT PUB CHG 10.54 

10 lbs 
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