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Case Information 

Remington Arms Co., Inc. 

Product Service 

Legal Case #:4978 

RE# Date Opened Date Opened(PS) 

ll/4/2010 

Date Closed 

11123/2010 

Incident Date 

10/23/2010 

Pre Lit Lit Obsolete 

211270 ll/22/2010 

Customer Information 

Type 

Incident 

Business 

Incident Information 

Claims 

PI 

PD 

s 
C FSR 

First Name 

Bradley 

Codes 

Last Name 

Patrick 

Cause:4013 Broken or Missing Parts 

Concem:1007 Fired on Safe Release 

Street 

18 CR 711 

City State Zip Age 

Corinth MS 38834 

Repair Est. Medical Treatment 

Unknown 

x 

Contact 

c 662-401-1776 

Medical Status 

111411 O: Customer called in. His ML is 10 yrs old. He had FSR at a range on 10123110. He called a week ago & S\JOke to a CSR - the)' referred 
him a RARC for repair. RARC said a part was broken & the ML needs to come into factory. df 

Firearm Information 

Mfg. Type Model/Ga. SKU Serial Bbl. DOM 

Remington ML/BA 700MLl50 CAL 27588 ML224906 WS 9/14/1998 

Date Where Purchased Accessories Original 
Purchased Owner 

AMERICAN ROD & TWO PIECE SCOPE BASE,AFT MI<T FIR PIN AND y 
GUN 

CONCERN:FSR 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Settlement 

Per Ilion - Repair @ 
n/c 

Release of Claims 

Repair/Replacement 
Cost 

$52.70 

NIPPLE 

Remington/700ML/ML/BA 

Release Date 

Repair/Replacement 
Date 

11129/2010 

Reimbursement Cash 
Settlement 

Reim. Date 
APV 

11/4/10: Sending ARS, [tr, form. df 11/29/10: Per Ilion - Connector is broken. Replace TA, clean & check@ n/c. df 

Examination[Remington/ML/BA] 

I Part II Sub-Part Code II Comment 

!Examiner IB.TRAVIS 

~xamDate 1111231201 0 

Examination !Product Type IRF 

!Action Type IA 

!Assigned To IT.NAGLE 

!cause 114013 !!Broken or Missing Parts I 
IDescri12tion I 124" 50 CAL SS 

!Date Code I lws 

Barrel 
!Bore Plugged llFalse I 
Bulged llFa!se I 
IF ired l!False I 
!Fired while Obstructed I 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=4978&Type=Case 

Cash Date 
APV 

I 

I 

I 
I 

I 
I 

I 
I 

11/29/2010 
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'· 
t'rintl.Jisplay 

Bolt 

!Receiver 

i"'"'' 
Sear 

Page 2 of2 

n~ro=wn======~:l~sli=.g'=h=tl=y=W=o=m=;=F=un=c=ti=orun=·=g==!l''-=-.::._:_c=.:..::__~~~~~~~~~~~~___J 
= --Select-- lAfT MKT I 

--Select--

Face ---Select--

!Handle Jlslightly Worn; Functioning I 
!stop 11---Select-- I 

I Ex.on,, """""'" 
!stock Condition 

IF ore End Condition 

llCondition 

!Bulged ription 
IFWiclion 

!Sub-Assembly 

ILift 

!Notch 

l!Slight_ly ~om; Not 
llFunchornng 

llslightly Worn; Functioning I 
Jl---Select-- I 

llslightly Worn; Functioning I 

llFalse I 

I !STANDARD M/700 SAFETY 

llLike m:w; FWiclioning I 

UNon-ISS I 

11---Sclect-- llN! A 

llslightly Worn; Functioning I 
I 

li================ll~1es~ 
Feeding Test 

!Test Fired llFalse 

!False I 

Trigger 

Non-Remington 
Components 

Condition 

Pull 

!Altered 

!sub-Assembly 

!Description 

Slightly Worn; Not 'CONNECTOR BROKEN 
Functioning _ 

--Select-- IN/A I 
I False 

llM/700 Non-Bolt Lock 

i;~z:cE scoPE BASE,AFT MKT FIR PIN AND I 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=4978&Type=Case 11/29/2010 
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File Add Repair Estimate Repair Expedite i=lepair Inquiry i=lepair Tools CSR Tools Reports Table Maintenance System Location 

·>·;·· 

BY: 
~-------------------
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I\ . 

Bradley Patrick 
18 CR 711 
Corinth, MS 38834 
Ph: 662-401-1776 

Ref: # 4978 

Dear Mr. Patrick, 

\ 

November 4, 2010 

· IlML224906 
Model: ·700ML 

111111111111111111111111 
RE002 1 1 27·0 

Enclosed is a prepaid UPS shipping label to cover shipment of your firearm to our factory 
for examination. 

Please include a copy of this letter to put inside the shipping container. The letter 
inside is important as sometimes the outside label gets damaged in transit and we want to 
be sure the firearm is logged in correctly. Mark the ends of the box with "Product 
Service". Product Service will be inspecting the firearm and will contact me with the results. 

I hope that this action will keep you a loyal Remington customer. 

Sincerely, 

I 

D. Fulcher , , .,...,....n • t -:;, h•iL 
C /\ ++. • Admini" C.Of/1'-'·flL, ~ ... ( ~ \:::) JWl'-'-1 • 

enclosure 

? )-e_o_se-
Sh.;f{J inj 

acJJre->J 

onsumer fillfilfS strator 
Remington, H&R, Marlin il¥ ~c.~ Tf>A 1c. le A p..1 't-

Phone: 1-800-243-9700 e. ""--'- 1t A I- Nj c.. 
Fax: 336-548-7872 ii 7- ~ 0/'/ ~ 

CflJI 
60-c)L +o /V1 ~ -

) IJ.f eo/ b-.ho v-e... . 

-(1_0-~ ,tJ . 

E,veJ1t> t.1°J 
Remington Anns Company, Inc. • 870 Remington Drive • P.O. Box 700 • Madison, NC 27025 

Phone 800-243-9700 • www.remington.com 
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Fc:ctor; Repair Form 

I Ars you the origir.al owr.er?: ~S 0 NO 

Name: J'sG;llk., .. fb-triu'-... _ I D ats of Purchas•: : _Q.<::c_-. . .J.9.I <t__ -·· ·-- __ -· _ 

I City: Li.>J: .. i_~t.b,.. ___________________ __ : 

Phons (Daytims): J.~j_--:._i.j{Jj"_;j r-f& ·- --- \ Fax: ---- .. ··-·-

I 
E-mail Ackfress:(if e-mcil 2Cdrcss is provided, notification of receipt end sh~prnent will b: 

ser1t) -··- -··-····- -·· ··-· ... ··-·· _ ... -···-· __ .. _ ----· --···- __ .. ----· ... -·· _____ j 

E-mail Addiass: 

n I v1ouid lik= to rece!ve future ::-rncil upd~tes ircm Remington. 

Please de~cribe your prob\~r.i anci de.ts of cccL!rr::ncG: 
1------·--·-· -·· ----··-----------·- ···-··----. -·---···-···· ·- -----·· ·-·---··-· -·- - -··- ···--·---·--·- ····--·-- --A"; 

./-f';-35.:,-- .be.;~:j' p-.,1;1J: 

j Wi-...e.-.. ~'#e+; J.5 +•ri-. 
i 'R~""'- Dr-. De+- )-~ w1..-,J 
!,5';)•"- -hcJ... - . .fv J.....c..ve... +t;~5,z,-- {..'-.;'S<'-n,.bi;J 

: 0- bri.;k -b"c..--.>-k; bc-r ~;~ i; '"'" 

+o +cJ!-<- -1-w .~ Cv-J-; -F; ~; 
CLL.:...k".:J.. 1-k .fov,.:....el 

b. Lj -t°<¥Je.l -~ +,-;_5.%f.;-v; I 
,.,, ~ ... ~~ "P. 

~-~~--·--------· ------···------------------------· 
500 

Ammunition Information: 

I 
·- -=---·--·-------

Ty-pe:XTP ;) '1 () r";r- JAJ,ot ..., 

Otr;~r (i.e. bullet v1eig:ht!type, st'1ot size, po
1
N:er): ----------·-·---- -·-·----·---·--·----; 

J Handload Information: l 
>-P_o•_vo_:e_r_u_s_e_d:_:P.;t~r.tJ~---'*--·-~-~-~--1'-.-···-~-~.)t_R_r_(_~_t_~_7_7_7)_+\_Po_·,_vd_-e_r_~_'=-~_-h_t:~:_~J~-~~'"'-~-~5~-·r~-·~--~-·~--~--~-~~-----' 
Case/Hu Ii Used:!-------- - -- ·- - \ Primer Used: j:;-:.;:__-(j~,:_""j;~ \ 

1~8-L-•li-et_T_y-pe-!~-~r-,a~tS=i_=7e=:~:=====-======------11LR_e_ic-2d_e_r-Us-e~d~: ==~~~~~------, 

Fir~arms Care (Cleaning and Lubricc:tiGn): 

1 
Brand of c!e;r;ir.g solution used·!__&;;;;,,;---:-;::;.-= ·---·- -·- - --· ------ ·-·· 

I
I Hew often do you c!ec; the bore? (~ .. 1cnths or Numb:r of raun¢s) ~- 1,\.,, ;qy) r.I"L Lt I\ r. 

-1"<- - --::J -U.-':r.<.-_ -'F,"ieh;tL- >Cf!}-~'...,,. 

Ha·+.roften d~ you cie3f1 U1e trig~er cssembly? (Months er 1\Jurnberof rounds) .8-!~.-~:~-- .. ~-:k.i!'..r!-:-.. 

Hew often do you lubricate t:'ie bore? (Moiiths or Nu;nber cf rounds) . Jlt-'1')1~ t::.J..' .Cbl·L . 

How often do you lubric2te the cction? (iv!onths or Number of rol.!nds} :_Sil.ft){__ C:..j 41 .. ,,..~ 

1112 .1/2 009 
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How oft:n Ga you l!.:briccts the trigg;r essambly? (M~ntns or Nurnbei of rcunds) J)::j-~~. fij ltf;.;:.~~ 
v 

Hav:= you rev!et.vsd the cl:eEning end mcint~ncnce r:~ii'imeridatic·ns on OL.'iY/eb sit: Oi in G~i own;rs rLrZnua.l? ~ 

YC:S 0 NO 

I l//hen was tr.e lasttir;;<:_~'.~~'l()'.l_i_f~r'.'_a_rr:;;_~a_s_:_s_'..'~~~~- ~~-a_:"i.sr;;i:i£ton au~horizsd 
I rsp<.ir.ncnlgunsmith?) o:-...c..... l,/_~_lb.f,;UJ. ___ ; 

Ship your INSU,q=:D firecrr. by eitlier U?S er P~rcel Fest t·:>: 

Remington Arms Co., lnc. 
Attn: Arms Service Division 
14 Hoefler Avenue 
Ilion, NY 13357 

Q) WARNING: DO NOT SEND UVS OR s.::ENT S:-i=LLS !N YOUR FIK=.t..f\M OR IN Ti-:: ~.:.J;tE SOX \NiT.-l THE 
Fli'<OoP"=<.,1:1. T~IS IS A VIOLATION OF FEDEP-P-.LU.YI. IF YOU F:::cL YOU MUST s:::No SPENT SH:::LLS FLSASE S<:Nu 
TH=M lN A SE?A?..A.TE PACK!..GE AND tMCLUG:: M.!J41:=, ADOK=ss ('v\llTH z:p GOO=:). T~L!:?HON= ,;!.NO Moo=L f.NQ 
Si:RIPL NU~,12E?.OF YOUR Fli'\EAR.M. 

: : Recoid t~e serial number of your fiie:rm befoi-c sei1ding it. 
:: Pack your firearm f~r safety and tD pr:vE:it fu~er d2r1,ege ii. ship;:.i;;g arid h:;;'"\Cfir.;. Fief.;~bry, 

ship in a tlraarm bcx. (Note: Original boxes may r.ot be rstume-C.) 
:: P~erncve all accessories frcm ycur flr;ann to pr~'-·ent less or C=.mage. 
: : P;ovide a return a·ddi.;~s en botT1 the cu~sid: 2nd iiiside the box. Shipmar.ts 'Nhhcut ~ ~iopsr 

retur:i addr=s~ '""ill be rafus::.d_ 
:: Ship yol!r INSURED fi;e21r.i by either UPS or Pa:ce! Pest Ramingtc·n is net responsible for 

ri.err,c:£e er less durir.g silipi:"!.:nt, s~ y~u m:y .=l.:ct ta ptffchcs.; ir:surcnce ficm y:.i.1r cairiei. 

Chai';.: re;aii5 will be procsssad usir.g the fol!cwing guidelines: 

:: R::pai:s 575.CO ~r.ci unCsr will i:e corr:plet=d and r.etum.ed t·~ yi:u C.0.0. (Tc 2·1::·id C.O.D. Char;es, plec:.se inciuCe yoL!r 
cr::Cit ccrd n'.!mber aiid ex~ir:~cn C::e 1.v!t:, yc!..!r sun) 

:: Fer ,qep:irs over S75.QO, yow wi/! receive a v .. rftten estimc;t~ d.etzilit:-:; t,e nature ct the r;,,air, applic;;b!e t=xas 2;-.C shlp,:.lns. 
You wl!I have 30 days to a~prove the mp air estim:::ta. R.ep.:.irs can be p::id by chsck. money Oider, or c;-edft card (AmeriCGn 
E.x:.:Y1ess1 Di.s.:cver, t·'1.=s;~.-Car:!, Ci VlSA}. If you wish, you cen e:x:::edite re:iJ2ii=: over 575.GO by s..et'fr1~ a pre-authciiz;d zr.icur.t 
thc:t C~ii b~ tilled t·:! your C-."~C:t c.:rd. VJe prcce;";.: c!iecks :l::tronic~[!y ~~i~L!;h c~;=~k2~. 

;i 20GS Reo.in£t~n A;~s Cooipany, Inc. f..il Righ:s R.aseN&d. 
lnves~cr R:=lcUons j Gt~er Ren;in:;tcn 8rar.d i=rcCl.!cts I L=fo! Notic~s \ Abcut Us 

11/24/2009 
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~mington. 
www.remmymn.com 

Remington Arms Company, Inc. 
870 Remington Drive 
P. 0. Box 700 
Madison, NC 27025-0700 

AAS LABEL REQUEST FORM 

DATE: 11/4/2010 REQUESTED BY: Dell 
QUANTITY: 1 WEIGHT PER PACKAc 10 lbs 
Rl!EA:$.EtGF.IEGK-1r.JNEi 

MEDIA 
COORDINATOR 
TO MAIL 

I WILL MAIL 
I 

DESCRIPTION: Ref# 4978 
Rifle 

LABEL INFORMATION 

MAIL LABEL TO: Bradley Patrick 
18 CR 711 
Corinth, MS 38834 
Ph: 662-401-177 6 

RETURN ITEM TC Remington Arms 
Attn: Product Service 
Ilion, NY 

4;>()(596 tmv 5 20Hl ALL. CU~R u~o 
SVC. GNOCOM . ACT ~T 10.0 LB-
TRACK fNGl! 1Z4:<)(59G9<i671634'37 
REF 1 BflflDl.b:Y P::ITRICK/C!>/011F 
REF 2:49781RIF~E 

HANr>LING CHfiRGt: li.00 S>/C 
SINGLE-f'IECE PUB f.IATE CH!<GS: 
u\I 0 00 con 0.00 ~~ 
['C 0 . ©0 DGO 0 . 00 
AH 0 00 PR 0 . 00 SP 
JOT PUB <::Hu 6 74 PUB,!~ANDL HlG 

I OF 1 

T /P USO 
0 50 
0.00 
0.011 
iL 74 
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