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Remington Arms Co., Inc.
Product Service

Legal Case #:4978
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit Obsolete
211270 11/22/2019 11/4/2010 11/23/2010 10/23/2010 X
Customer Information
Type Business First Name Last Name Street City State  Zip  Age Contact
Incident Bradley Patrick 18 CR 711 Corinth MS 38834 C 662-401-1776
Incident Information
Claims Codes Repair Est. Medical Treatment Medical Status
Pl
PD Cause:4013  Broken or Missing Parts Unknown
S Concern:1007 Fired on Safe Release
C FSR

11/4/10: Customer called in. His ML is 10 yrs old. He had FSR at a range on 10/23/10. He called a week ago & spoke to a CSR - they referred
him a RARC for repair. RARC said a part was broken & the ML needs to come into factory. df

Firearm Information

Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington ML/BA 700ML/50 CAL 27588 ML224906 WS 9/14/1998
Date " Original
Purchased Where Purchased Accessories Owner
AMERICAN ROD & TWO PIECE SCOPE BASE AFT MKT FIR PIN AND %
GUN NIPPLE

CONCERN:FSR

Ammunition Information - None Defined
Other Products Information - None Defined

Settlement
Remington/700ML/ML/BA
. . Cash Reim. Date  Cash Date
Settlement Release of Claims Release Date Reimbursement Setilement APV APV
Per Ilion - Repair @ -
w/c
Repair/Replacement Repair/Replacement
Cost Date
$52.70 11/29/2010

11/4/10: Sending ARS, ltr, form. df 11/29/10: Per Ilion - Connector is broken. Replace TA, clean & check @ n/c. df

ExaminationfRemington/ML/BA]
| Part ” Sub-Part " Code ” Comment _l
Examiner B.TRAVIS
[Exam Date 11/23/2010
Examination Product Type RF
[Action Type A
Assigned To TNAGLE
Cause 4013 [Broken or Missing Parts |
Description [24" 50 CAL SS ]
Date Code [ws ]
Barrel Bore Plugged False
Bulged Ialse
Fired False
Fired while Obstructed
http://cps03ap13:200/psaapp/PrintDisplay.aspx7ID=4978& Type=Case 11/29/2010
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g";ﬁl’gz Crown Slightly Worn; Functioning
Firing Pin —Select— [AFT MKT
Shroud ---Select---
Bolt Face -—-Select—-
Handle Slightly Worm; Functioning
Stop -—-Select---
Exterior Condition ?Hﬁ?ggn\;gm’ Not
Overall Stock Condition Slightly Worr; Functioning
Fore End Condition ---Select-—-
. Condition Slightly Worn; Functioning
Receiver
Bulged False
Description [STANDARD M/700 SAFETY |
Safety Function Like new; Functioning
Sub-Assembly [Non-ISS ‘
Lift ---Sclect=-- A ]
Sear Notch Slightly Womn; Functioning
Test Fired [False |
= Tests
Feeding Test False
Condition i}l‘ngi‘t‘l‘gn‘lz‘g’m Not CONNECTOR BROKEN
Trigger [Pull —-Select—- IN/A
Altered False
Sub-Assembly M/700 Non-Bolt Lock
1211321 lil(;::é:gfton Description IT{I%g]féECE SCOPE BASE,AFT MKT FIR PIN AND |
http://cps03apl 3:200/psaapp/PrintDisplay.aspx?ID=4978 & Type=Case 11/29/2010
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CSR Tools

Inquiry  Repair Tools
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Location

[BRADLEY PATRICK
sCRMY

T

Sel. / 5
New lopatafl Repar Added
11/2472010 5.... {Maint Tiavisbw Repat Maintenance Status: Repd
1172472010 6:... |Estimate Travisbw Estimate Update Status: Part
Repairing System Immediate SAP Allgcation e
- Ewient,Locatlon

1172472010 6:
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Bradley Patrick

18 CR 711

Corinth, MS 38834
Ph: 662-401-1776

Ref: #4978

Dear Mr. Patrick,

P B
- gcéﬁé |
g y/

November 4, 2010

HML224906
Model: 7 @@OML

RNARIUUATY

Enclosed is a prepaid UPS shi’pping label to cover shipment of your ﬁrearm to our factory‘

for examination.

Please include a copy of this letter to put inside the shipping contamer The letter
inside is important as sometimes the outside label gets damaged in transit and we want to
be sure the firearm is logged in correctly. Mark the ends of the box with “Product
Service”. Product Service will be inspecting the firearm and will contact me with the results.

I hope that this action will keep you a loyal Remington customer.

enclosure

Sincerely,

D. Fulcher . :
Consumer Affairs Administrator COMN2CTOL (S BROKEA -
Remington, H&R, Marlin Uphace TP c kAW +
Phone: 1-800-243-9700 cheet AR N /c, |

Fax: 336-548-7872 | Bros

?)éa,f& C/Q‘// LUH'L.\ O %UD-F& bg_JDOpe

S hipf ins
QAQI ress

Lock ‘o me. P home % ar\oj fetorn
)isted  pbove .

AN ,
7/2mJ Fohrix

Remington Arms Company, Inc. ® 870 Remington Drive e P.O. Box 700 e Madison, NC 27025

Phone 800-243-9700 ¢ www.remington.com
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Pieasg describs

500 . cherzciers left
Ammunition Information: a(__

Menufacturzr: lﬁrn‘\(hﬁw-— o XTP ‘Q ?D 6 SAkot

Other (i.e. bulist weightltyps, shot size, powder)..

Handload Informztion:

Firsarms Care (Cleaning and Lubrication):

Srand of clezning salution used: | ’e,:)l ﬁ'“

How cfizn da you clezn the bore? (Menths or Numbsr oi rounds) )& _j th- ‘},! Q o Sopgs

Howe efizn da you clezn the action? (Months or Nurmider of round

How often de you clzzn the trigeer assembly? (Menths or Number of rour:ds)f Nma g theice

or Rem D))

Brend o

How oiizn de vou luricais the bore? (Months or Number of rouncs) 5’47’“ &y &b, 2

How ofien do you lubricetz the action? (Monihs or Numbser of rounds) Sﬂﬂ’\i (,-) ¢ [7,, o

httn-/www ramineton. com/sunpori/renalr sarvices/{aciory repair form.asn 11/242000
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Remington Arms Company, Inc.

Reml.ngton. 870 Remington Drive

P. O. Box 700
WWW.remingion.com Madison, NC 27025-0700

ARS LABEL REQUEST FORM

DATE: 11/4/2010[REQUESTEDBY:  Dell
QUANTITY: 1[WEIGHT PER PACKA( 10 Ibs
| BEEASE{CHEGKIONE]
MEDIA
COORDINATOR | WILL MAIL
TO MAIL

DESCRIPTION: Ret# 4978
Rifle

LABEL INFORMATION

MAIL LABEL TO: Bradley Patrick
18 CR 711
Corinth, MS 38834
Ph: 662-401-1776

RETURN ITEM TC Remington Arms

Attn: Product Service
Ilion, NY

hY 2010 ALL CURR USD 1 OF 1
gsésgﬁocon NV S 20T LT 10.6 LBS
TRECKINGE 1Z4XX59690687163407
REF 1. BRADLEY PARTRICK/CO/DNF
REF 2:4978/RIFLE

HANDLING CHARGE @ .00

S INGLE~H TECE OUB RATE CHRGS: svC g/gausu
5} CcOC @.94¢ ;

be ggo pGe .08 SC 000

AH 0 00 PR 0.0@ 5P e.c0

10T PUB CHO 8 743 PUB «HAMDL TMNG 83.74
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