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Case Infonnation 

RE# 

213216 

Date Opened 
12/8/2010 

Customer Information 

Type Business First Name 

Incident Michael 

Remington Arms Co., Inc. 

Date Opened(PS) 

ll/512010 

Last Name 

Product Service 
Legal Case #:4997 

Street 

Date Closed 

12/9/2010 

Incident Date 

City State Zip Age 

Richter 304 7 Ackerman Ave Jamestown PA 16134 

Pre Lit Lit Obsolete 

Contact 
c 724-456-2005 

E mrr56@windstream.net 

Incident lnfonnation 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 

PD 

S Fires when closing the bolt 

c 

Cause:4006 Altered Adjustments or Components 

Concern: l 008 Fired on Bolt Closing 

11/5/l 0 Per call from Richter, he has had his 700 fire when closing the bolt.cm 

Firearm Information 

Mfg. 
Remington 

Date Purchased 

CONCERN:FBC 

Type 
CF/BA 

Where Purchased 
W L BAUMLER CO 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Model/Ga. 
700/243 WIN 
Accessories 

TWO PIECE SCOPE BASE 

Remington/700/CF /BA 

Unknown 

SKU 

n/a 
Original Owner 

u 

Serial Bbl. 

6287 PJ 

Settlement Release of Claims Release Date Reimbursement Cash Reim. 
Settlement Date APV 

Per Ilion, replace trigger assm, 
clean at BLSM program price 

Repair/Replacement 
Cost 
74.20 

Repair/Replacement 
Date 

12/1212010 

DOM 

6/111962 

Cash 
Date 
APV 

11/5/1 O Emailing ARS.cm 12112/l 0 Per Ilion, trigger assm set screws altered. Rifle receiver in a locked position and was disassembled to 
remove bolt. Replace TP A, clean and test fire under BLSM program price of $20 + shipping. Emailed Richter results and repair cost.cm 

Examination[Rernington/CF /BA I 

I Part II Sub-Part Code II Comment 

!Examiner ~.TRAVIS 
~xamDate 1121912010 

Examination !Product Type IRF 
!Action Type k\ 
!Assigned To IT.NAGLE 

Cause 14006 !Altered Adjusunents or Components! 

[Qescrietion I 122" 243 WIN 

!Qate Code I IPJ 

~arrel 
~ore Plugged llFa!se I 
~ulged llFalse I 
~ired llFalse I 
jFired while Obstructed I 

I 
I 
I 
I 
I 
I 

I 
I 
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'.' jMuzzie/Crown ConditionllSlightly Worn; Functioning 

lf'iring Pin llSiightly Worn; Functioning 

!shroud llSiightly Worn; Functioning 

Bolt !Face llslightly Worn; Functioning 

!Handle llAbused; Functioning BROKEN OFF 

!stop llslightly Worn; Functioning 

llCond;tion llSHghtly Wom; Fnnct;nn;ng 

!Ext/Eject Test llFalse 

ljBiock C<mditinn lf--Sekot-

!Notch Condition II-Select--

1£xterior Condition llSlightly Worn; Not Functioning 

Overall !Stock Condition llS!ightly Worn; Functioning 

Fore End Condition 1--Select--
~~~~~~~~~~==l 

Condition !Slightly Worn; Functioning 

!Bulged HFalse 
'--~~~~~~~~~~".--~~~~~~~~~~~~----, 

l
lDescription I !STANDARD M/700 BOLT LOCK SAFETY I 
!Function llLike new; Functioning I 

Receiver 

!sub-Assembly lfNon-ISS I 
!Lift 11---Select-- lfNt A I 

Sear Notch Slightly Worn; Functioning I 

!False 

ilFalse Te!tt Fired I Tests 

llS!ightly Worn; Not Functioning 

11--Select--- UNtA 
!Altered II True i!SET SCREWS ALTERED 

!sub-Assembly UM/700 Bolt Lock 

!Non-Remington ComponentsllDescription !TWO PIECE SCOPE BASE 
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Michael Richter 
3047 Ackerman Ave 
Jamestown, PA 16134 
7.:Z..'-J- '"/~6 ·-;«Jct(" 
Subject: #4997, Model 700 

Dear Mr. Richter, 

November 5, 2010 

iJ6287 
Model: 700 

ll l I ll ll I l ll Ill HI 1111111 
RE00213216 

Per our phone conversation, you should receive an email with your prepaid UPS ground 
shipping label for shipment of the firearm to our factory within the next 24-48 business hours. 

· Please include a copy of this letter with the fireann. The letter inside is important as 
sometimes the outside label gets damaged in transit and we want to be sure the firearm is 

·logged in correctly. Please mark the ends of the box with "Product Service" . 
. ~,. 

. -·- .~I apologize for the iriconvenience that this incident has caused and I hope that these 
actions will keep you as a loyal Remington customer. 

\~· .. 
,\'}; .. Sincerely, 

:- ·'. ~ .. t.! 
;.. .... ,,_ ·: . ..,,. .. , .. 

•: . :~ 
: ·•.\. 

Christy Mitchell 
Consumer Affairs Administrator 
Phone:800-243-9700,ext8684 
christy.mitchell@rernington.com 

Remington Arms Company, Inc. • 870 Remington Drive • P.O. Box 700 • Madison, NC 27025 
Phone 800-243-9700 • www .remington.com 
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Jtmington. 
www. rem 1nymn.com 

Remington Arms Company, Inc. 
870 Remington Drive 
P. 0. Box 700 
Madison, NC 27025-0700 

AAS LABEL REQUEST FORM 
DATE: 11/5/2010 REQUESTED BY: 
QUANTITY: 1 WEIGHT PER PACKAGE: 

etrEiXseet.iE<S~©tilE~ 
MEDIA Email to him at: 
COORDINATOR mrr56@windstream.net 
TO MAIL I WILL MAIL 

DESCRIPTION: 

700 
E6313033 

LABEL INFORMATION 

MAIL LABEL TO: Michael Richter 

304 7 Ackerman Ave 
Jamestown, PA 16134 
Email to him at: 
mtr56@windstream.net 

iJ 
RETURN ITEM TO: Rem Product Service 

Christy 

1 OF 1 

10 

4XX536 NOV Cl, 2010 i'.ILL GURR IJSl'l 
SVC GNDC>in ACT llT 10. 0 L85 ·= 

'\ cf m~r56.@windstream.net 
\ 

rRtiCK lf'l~jH 124 >-'.X59GS10_655~36./ 4. _ ..... 
REF !:MICHAEL RICHTE::R/..CD/grl-;:~ _,,c.-:-. 
R£F 2: 7~·0.'~G3130.3J - ... --

HANDLING CHARGE <;.00 
~INGL~-P!ECS PUB ART~ C~RGS· W<.. l /? U~D 

1 .00 
0.0() 

ov 0 0.-. co:> 0 00 
DC 0 _ 00 DLO ~ . 00 
AH 0 . 00 ~r. 0 . 00 
TOT Pli!1 CHG ·1_92 PlJB+liANDLlr«, 

RS 
so 
SP 0 .00 

1.9Z 
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