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Remington Arms Co., Inc.
Product Service

Legal Case #:4824
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit Obsolete
210864 11/18/2010 10/22/2010 . 11/19/2010
Customer Information
Type Business First Name Last Name Street City State Zip Age Contact
Incident Edward Roten 447 Rosedale Kirkwood  PA 17536 H 717-529-6805
Incident Information
Claims Codes Repair Est.  Medical Treatment = Medical Status
PI -
PD + Cause:4038 Could Not Duplicate Concern
S Fired with safety on Concern:1028 Fired With Safe ON Unknown
C

10/22/10 Per call from Roten, sent te us in the 70's for repair of the bolt handle and the safety. Since then he has had it fire while on safe, in
his lap when he was adjusting himself in the field.cm

Firearm Information

Mfg, Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 700/243 WIN n/a 6499379 RW 11/1/1972
Date Purchased Where Purchased Accessories Original Owner
JERRYS SPT SHP OLYPHANT PA Y

CONCERN:FIRED WITH SAFE ON

e =R

Ammunition Information - None Defined
Other Prodiicts Information - Noré Defiried

Settlement
Remington/700/CF/BA
Settlement Release of Claims Release Date Reimbursement Cash Reim. (I;Zi::
. Settlement Date APY APV
Per Ilion, replace TPA,
clean at BLSM program
price
Repair/Replacement Repair/Replacement
Cost Date
30.23 11/22/2010

10/22/10 Sending ARS. He would like to keep it original if possible. Last time they replaced his boit. Call with details before repairing.cm
11/22/10 Per Ilion, could not duplicate concern. Trig assm dirty and some light rust. Can offer to replace TPA, clean and test fire under bolt

lock program for $20 + shipping.em fl /5 2/, y&«/e,\ lefgfouedf A/ ff(dhﬁ ol On—

Send CTP.
Examination[Remington/CF/BA]
Part Sub-Part i Code Il Comment

[Examiner B.TRAVIS

Exam Date 11/19/2010
Examination [&oduct Type RF

lAction Type A

Assigned To T.NAGLE |
Cause 4038 [Could Not Duplicate Concern ]

Description 122" 243 WIN

Date Code | RW
Barrel Bore Plugged [[False

Bulged ]LFalse

i 0 1
http://cps03ap13:200/psaapp/PrintDisplay.aspx7ID=4824& Type=Case 11/22/2010
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rrintLisplay Page 2 of 2
Fired [False )
[Fired while Obstructed
Muzzle/Crown Condition Slightly Wormn; Functioning
iring Pin Slightly Worn; Functioning
Shroud Slightly Wormn; Functioning
Bolt Face Shightly Worn; Functioning [DIRT,BRASS WASH
Handle Slightly Womn; Functioning :
Stop Slightly Worn; Functioning
Condition Slightly Worn; Functioning
Extractor Cut Condition Slightly Wom; Functioning
Ext/Eject Test False
Block Condition —Select-—
Locking I!Lug Condition Slightly Womn; Functioning
[Notch Condition -—Select—
Exterior Condition Slightly Worn; Functioning I[RECEIVED LESS STOCK ]
Overall Stock Condition ---Select---
Fore End Condition ---Select---
Receiver Condition Slightly Worn; Functioning
Bulged False
Description [STANDARD M/700 BOLT LOCK SAFETY ]
Safety Function Like new; Functioning
Sub-Assembly Non-ISS
Lift -=Select=: .o10 |
Sear INotch Slightly Worn; Functioning
Test Fired [False 1
Feeding Test Tests False
Condition liStightly Worn; Functioning DIRT AND SOME RUST |
. Pull ---Select--- 3.5#
Trigger
Altered True SET SCREWS ALTERED
[Sub-Assembly M/700 Bolt Lack

http://cpsO3ap13:200/psaapp/PrintDisplay.aspx?ID=4824& Type=Case

11/22/2010
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Remingion.
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October 22, 2010

Edward Roten
447 Rosedale
Kirkwood, PA 17536

Subject: #4824

Dear Mr. Roten,

Per our conversaticn, enclosed is a prepaid UPS ground shipping label for shipment of
the firearm to our factory. Please include a copy of the attached letter with the firearm. The
Ietter inside is important as sometimes the outside label gets damaged in transit and we
want to be sure the firearm is logged in correctly. Please mark the ends of the box with

“Supry37'

I apologize for the inconvenience that this mc1dent has caused and I hope that these
actions will keep you as a loyal Remington customer. :

Sincerely,

Christy Mitchell
Consumer Affairs Administrator
Phone: 800-243-9700, ext 8684

christy. mitchell@remington.com
cow léquW/ere Copte .
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Remington Arms Company, Inc. e " 870 Remington Drive ¢ P.O.Box700 e Madison, NC 27025
Phone 800-243-9700 e www. remmgton com
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NOTE: Please complete and print this form, and then include it with your firearm.

Model Number: | R E MM GToN Soo 8p¢ |SerialNumber: r‘? 79377

Are you the original owner?: | - @ ™ o

Name:d EDWARD RoTFV Date of Purchase: 1. /772

Address (no PO Boxes): |wu? ResgpALE pp

ciy:d ks pi woan Nstmed P A Zip:| 17536972/
Phone (Daytime):l 207 $27 ¢Bof ol

E-mail Address:(if e-mail address is provided, notification of receipt and shipment will be

| -
sen)i EDRoTEN 997@ V AHos Lo
E-mail Address: 4 -

| would like to receive future e-mail updates from Remington.

Please describe your problem and date of occurrence:

GuWN HAS F:Rﬁﬂl wiTH SAF oW ;_j
TusST MEEPS CHECE ED , =
Bo.T wAs REPLEACED W) }”"c’;‘:’:‘g’b-
/723 an S  sAFE 0 RAR REPL

Edward Roten
447 Rosedale Rd.
Kirkwood, PA 17535

50
.. characters left

Amrunition Information:

Manufacturer: i—k En Type:%. o

Other (i.e. bullet weight/type, shot size, powder): ; e

Handload Information:

Powder Used:i ¥g3/ PowderWeight:i U1

Case/Hull Used:% R'E ad Primer Used: ] ST"NU E‘
—— . r
Bullet Type/Shot Size:g jsD G Reloeder Used:d R € K
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Firearms Care (Cleaning and Lubrication):

Brand of cleaning solution used:

How often do you clean the bare? (Months or Number of rounds) 1 P "f

How often do you clean the action? (Months or Number of rounds) { o

How ofien do you clean the trigger assembly? (Months or Nurﬁbef'of”r-ounds) i -

rand of lubricant used:

How ofien do you lubricate the bore? (Manths or Number of rounds) {

How often do you lubricate the action? (Months or Number of rounds)i

How often do you lubricate the trigger assembly? (Months or Number éf rounds)I

Have you reviewed the cleaning and maintenancs recommeandations on our web site or in our owners manual?

When was ths last time that your firearm was serviced by a Remir{gion authorized - ST T

repajman/gunsmith?) i

What were the services performed?)d,

Remington Arms Co,, Inc.
Attn: Arms Service Division
14 Hoefler Avenue

llion, NY 13357

@WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR IN THE SAME BOX WITH THE
FIREARM. THIS IS A VIOLATION OF FEDERAL LAW. IF YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND
THEM IN A SEPARATE PACKAGE AND INCLUDE NAME, ADDRESS (WITH ZIP CODE), TELEPHONE AND MODEL AND
SERIAL NUMBER OF YOUR FIREARM.

:: Record the serial number of your firearm before sendingit. i

11 Pack your firearm for safety and to prevent further damege in shipping and handling. Préferably,
ship in a firearm box. (Note: Original boxes may not be returned.)

:: Remove all accessories from your firearm to prevent loss or damage.

:: Provide a return address on both the outside and inside the box. Shipmants without 2 proper
return address will be refused.
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File

Add Repair

Estimate Repair  Expedite Repair

Inquiry  Repair Taols CSR Tools  Reparts

Table Maintenance

System  Location

*I-ADDRESS INFORMATION

- Re"pai.r Inquiry

- [RET021 0864 ;zs«er&&

EAG7 Mkl 700 Tk Few Colbor 243 Ropiod
BUACTION ONLY - TN oo

sk R
%" Recened from

Return Ta

[EDWARD ROTEN

447 ROSEDALE

PO Box |

PCIBox}

2 Ciy: {KIRKwWOOD

, Cou}-w jus

P&

KIRKWOOD

2 Coder {17536

Stae: [PA ZpCode [T7536

FEL; ]—I_[

“Conlset/ Ca-uum! ﬁ&bbmsi Estimale " Hi toiv 7 Stahis | Shipping /Biling |

Counb.y: -‘US

[ Date

3 Code

FlserlD

Descli /e ie

Desc2 '

Jnasaioi2.

EmaiSent

AmEmail

Repair Aeceived

EDROTE

A 11218/201012...

EmaiVerfied

ArmE mail

Receipt

EDROTE ..

{1ns0m03.

Maint

Travitbw

Aepait Maintenance

Status: F:

11972010 3....

Estimate

Travisbw

Estimate Update

Status:

11/19/20103....

ApprovaH...

System

Immediate SAP Allocalion

A

T

]

1" Shipping Hold.
T InerfacaHold
I~ Estimate Serd

[ iHas 'BeénA;:pmvel\i

i r_ Anternal Hepay

Repair Search t

I Exclode TATC
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Remington Arms Company, Inc.

RemingtOIi“ . 870 Remington Drive

P. O. Box 700
WWW.rermingon.com Madison, NC 27025-0700

ARS LABEL REQUEST FORM

DATE: 10/222010|F{EQUESTED BY: christy
QUANTITY: 1|WEIGHT PER PACKAGE: 10
EUERSEICHECRIONES ’
MEDIA :
COORDINATOR JOOCONXKXX
TO MAIL | WILL MAIL
DESCRIPTION:
700
6499379

LABEL INFORMATION

MAIL LABEL TO: Edward Roten
447 Rosedale
Kirkwood, PA 17536

RETURN ITEM TO: Rem Product Service

4XX595 CCT 22, 2010 ALL CURR usD 1 OF 1
SVC GNDTOmM ACT UT 16.6 LBS

TRACKINCH 1Z4XX54ESCE6E41704

REF 1:EDUARD ROTEN/CD/CH

REF 2:708/6493378

HARDLING CHARGE 0.00

SINGLE-PIECE PUR RATE CHRUS: Ve 1/P USD
DV ©.6e coD 0.60 RS ©.5@
DC 0.9¢ nGo G.0D SD 0.62
AH & @3 PR G.co SP ©.v0
TCT fuUB CHG 7.45 PUB HANDL ING 7 .45
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