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Case Information

RE# Date Opened Date Opened(PS) Date Closed Incident Date Pre Lit
210024 11/11/2010 11/12/2010 11/12/2010
Customer Information
Type Bisiness  First Name Last Name Street City State Zip Age
Incident Gordon H Schoeneweg 82555 N 13th Ave Burwell NE 68823
Incident Information
Claims Codes Repair Est.  Medical Treatment
PI
PD Cause:4038  Could Not Duplicate Concern Unknown
S Fired when lifting the bolt Concern:1020 Fired on Bolt Opening
C

Remington Arms Co., Inc.

Product Service
Legal Case #:5069

Page 1 of 2

Lit Obsolete

Contact
H 308-730-1594

Medical Status

11/18/10 Per letter with rifle, the rifle can discharge when lifting the bolt. Doesn't happen all the time but has happened a number of times (4-

5) the last few years.cm

Firearm Information

Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 700/30-06 SPR n/a 248800 DR 9/1/1968
Date Purchased Where Purchased Accessories Original Owner
BONITZ BROS HARRISBURG PA TWO PIECE SCOPE BASE N
CONCERN:DISCHARGED WHEN LIFTING BOLT
Ammunition Information - None Defined
Other Prodiicts Iniformiation - Nofie Défined
Settlement
Remington/700/CF/BA

Settlement Release of Claims

Per llion, replace TPA,
clean at BLSM price

Repair/Replacement
Cost

30.23

Release Date

Repair/Replacement

Date
11/18/2010

Reimbursement

Cash
Settlement

Reim. Date Cash Date
APV

APV

11/18/10 Called Gordon with results and he approved repair. Per 1lion, could not duplicate concern. Trig set screws altered. Trig assm
dirty/rusty. Can offer to replace TPA, check over, clean, test under BLSM price $20 + shipping.cm

Examination[Remington/CF/BA] ‘

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=5069& Type=Case

Part Sub-Part || Code I Comment
Examiner F.SUPRY
Exam Date 11/12/2010
Examination Product Type RF
Action Type A
Assigned To F.SUPRY
Cause 4038 {Could Not Duplicate Concern |
Description 22" 30-06 SPR
Date Code DR
Bore Plugged [False |
Barrel Bulged False
[Fired False
Fired while Obstructed
| I

11/18/2010
PS 14064
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| Muzzle/Crown Condition [|Slightly Worn; Functioning
Firing Pin Slightly Worn; Functioning |
Shroud Slightly Worn; Functioning
Bolt Face Slightly Worn; Functioning
Handle Slightly Worn; Functioning |
Stop Slightly Worn; Functioning |
Condition Slightly Worn; Functioning
Extractor Cut Condition Slightly Worn; Functioning
Ext/Eject Test False
Block Condition ---Select---
Locking Lug Condition Slightly Worn; Functioning
Notch Condition ---Select—
Exterior Condition |ISlightly Worn; Functioning
Overall Stock Condition Slightly Worn; Functioning  {[SCRACTHES/MARS
Fore End Condition ---Select-—
Receiver Condition Slightly Worn; Functioning |
Bulged False
Description | ISTANDARD M/700 BOLT LOCK SAFETY |
Safety Function [[Like new; Functioning
Sub-Assembly [Non-1SS
Lift ---Select-— [.o07 |
Sear Notch Like new; Functioning
Test Fired [False |
= Tests
Feeding Test False
Condition Slightly Worn; Functioning
) Pull ---Select--- 4#
Trigger
Altered True SET SCREWS ALTERED
- Sub-Assembly [M/700 Bolt Lock
INon-Remington Components ||Description I ITWO PIECE SCOPE BASE

http://cps03ap13:200/psaapp/PrintDisplay.aspx72ID=5069& Type=Case

11/18/2010
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File AddRepair Estimate

Repair  Expedite Repair
3 frmREInquiry - Repa

7|REDuzldué4

Inquiry  Repair Tools CSR Tools Reports  Table Maintenance  System

1111/20108:...

VALENTDS

Fiom: Check In

11/11/2010

VALENTDS

Repar Maintenance

11/12/2010 8.... | Maint

Travisbw

Repair Mamntenance

:111212/201010... | Estimate

Travishw

Estimate Update

11/12/201010...

Immediate SAP Allocation

oy
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Factory Repair Instructions
(NOTE: Please print and complete this form, and then include it with your firearm.)

Model Number:A ‘QEM TnpH Serial Number: A4y XOO

n B E
Are you the original owner?: mmEEYES . &IINO

Name: é E:zl:ﬂ i f[Zﬁlgg ﬁG DateofPurchase:"/?7q

Address (no PO Boxes):

5 N/ Ve

civ: Bupeld ' state: A/£8 0 pa K Al 7w 4 £8.03

Phone (Daytime): ,30& 7ZQ 54;# Fax:

E mall Address:

' would like to receive future e- mall updates from Remmgton )

Please describe your problem: /leLF (,,q,‘/ .D/S CHﬁA’f =4 LL///fll/

A ESAIT A 2L -
HA< HaLPLrENED A N RLER pF TIME.C /4 = T

| 74 LosT e MenRs.

Ammunition Information:

Manufacturer: [(//'/yc//fz'[‘ﬁ LY ﬁfﬂl e 30 Nl S PRG .

Other (i.e. bullet weight/type, shot size, powder): / £ G B Y (50 L2
Handload Information: 4/ n/~F :

Powder Used: ' © " .| Powder'Weight:

Case/Hull Used: , " | Primer Used:

Bullet Type/Shot Size: ‘ T " | Réloader Used:

Firearms Care (Cleahing and Lubrication): .
Brand of cleaning solution used: ﬁ/d/ﬁf S AV, Z éﬁ/ﬁﬂagj cHo. s

How often do you clean the bore? (Months or Numiber of rounds) TR 42 E’Qﬁﬂ/ﬁg fﬁ

How often do you clean the action? (Months or Number of rounds) az 3 rMés 2 yfﬁﬁ
How often do you clean the trigger assembly? (Months or Number of rounds) \S’ﬂ/‘fﬁ

| ZB7AL CLERNING BAFETER HOVTING SLEASON.

Brand of lubricant used: GUA/SL/CK is O/ ;
L -MAll- GLUEEAGLECHD LVE. LoM
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Model:

LT %Ei%fi?f:ﬁiﬁﬁiﬁl’;liZ”f’ *

Ship your INSURED firearm by either UPS or Parcel Post to:

FICRE N
How often do you lubricate the tngg r assembly?

(A/G/]T/_V) }' P e

Have-you revi ed the cleanlng and malntenance recommendatrons orni our web site or in ourowners. manual7
V“"‘Jﬁ‘ B . .

Q ;s
u‘s/&'i}wss Bed¥iNG

Comments: /9/-’75/? fﬁcf/ z/ns,c,_ 6’73,950 14/ 2 DRY /.ocwrm,/

0 SDS
Arr )

EEr—.

When was the last tlme ‘that your ‘firearm was serviced by a Remlngton authonzed repalrman/gunsmlth"’ A/.fl/f

What were the services performed? /‘//ﬂ

e e el i oot Ao

PRSI o s

_REMINGTON ARMS CO., INC

" ATTN: Arins Service Divison
~14 Hoefler-Ave
~Ilion;-NY-13 357

Tesavaens . © w0 A0 L. ST THTLT L YOUR FIREARM OR IN THE SAME BOX WITH THE
F YOU FEEL YOU MUST-SEND SPENT SHELLS PLEASE”
M_E,__ADDRESSM(WI.TH ZIP-CODE), TELEPHONE AND--

g lt

7 @ @ smage in sh|pplng and haﬁdlmg Preferably, R C

® 2 1 : surchase insurance from your carrier,

'\_...‘.,y .--,._. r_ o :~3 B URImy e s eemeey o Jeliness

Repa|rs $75.00 and under will be completed and returned to you C.0. . (To'avoid C. 0.D. Charges, please
mclude your credit card number and explratlon date with. your gun)

:: For Repairs over $75.00; you will receive a writtef éstimate detallmg the nature of the repair, applicable taxes
and shipping. You will have 30 days to approve the repair. estimate. Repalrs can be paid by check, money order,
or credit card (American Express, Discover, MasterCard, or VISA). If you wish, you can expedite repalrs over
$75.00 by setting a pre-authorized amount that can be bllled to your credit card. .

LC«'U.Id«ND‘(‘QL /lee’ CO/ULJZQL)
rﬂ‘ e Ccnrwy Q”*—ﬂ-&l 7127?
JQSSVK ‘Mﬂ\(//wsir Caw ;

o WMu TOA, clhuch ol ¢Len,1)

L TRST Farle L,Lﬂ-c(,ukbt H‘ LocClw
paegiim loi #2000 tSh¢

QT
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