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Case Information 

RE# 
215457 

Date Opened 

12/19/2010 

Customer Information 

Remington Arms Co., Inc . 

Date Opened(PS) 

11/29/2010 

Product Service 

Legal Case#:5212 

Date Closed 

113/2011 

Incident Date Pre Lit Lit Obsolete 

Type Business First Name Last Name Street City State Zip Age Contact 

Incident 

Incident Information 

Claims 

PI 

PD 

David 

S Fires on safety release 

c 

Smith 
PO Box 704 

1010 Bayou Pierre St 

Codes 

Cause:4054 As received Follows Down 

Concern: 1007 Fired on Safe Release 

Wesson MS 39194 
c 601-927-7021 

E DSmith0234@gmail.com 

Repair Est. Medical Treatment Medical Status 

Unknown 

11/2911 O Per call from Smith, he had it fire last year and thought hit the trigger, but it has happened with his son also. He has just tested it and 
with the safety on, he loads it and tries to pull the trigger and it doesn't fire, then he flips the safety off and it will fire. He bought it second 
hand a few years ago.cm 

Firearm Information 

Mfg. 

Remington 

Date Purchased 

Model/Ga. 

. 700/308 WIN 

Accessories 

SKU Serial Bbl. DOM 

n/a £6234783 CO 4/1/1994 

Original Owner 

Type 

CF/BA 

Where Purchased 

BANGERS LP SCOPE BASE,BOTTOM HALF OF RINGS N 

CONCERN:FSR 

L.---·----·---~·~~· ~- . 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Settlement . 

Per Ilion, replace TPA, clean 
and test fire at 112 normal 

cost 

Release of Claims 

Remington/700/CF/BA 

Release Date 

Repair/Replacement Repair/Replacement 
Cost Date 

Reimbursement 
Cash Reim. 

Settlement Date APV 

Cash 
Date 
APV 

11/29/l O Mailing ARS.cm I/I 711 I Per Ilion, will follow down. Trigger assm set screws altered. Trigger will not return properly. Replace 
TPA, clean and test fire at 1/2 normal cost.cm 1118/11 Emailed inspection info and quote. Awaiting reply.cm 1/18/11 Smith emailed approval 
as well as calling it into the Consumer Dept.cm 

Examination[Remington/CF /BA] 

I Part Jj Sub-Part Jj Code 
l:===============::1~==========;1 

Examiner . 

Comment 

jB.TRAVIS 

RF I Examination 
1 ~jE=x=am=D=a=te======:J 
jProduct Type I 

j 1!3/2011 

!Action Type J A I 
!Assigned To I IT.NAGLE 

Jcause 114054 llAs received Follows Down 
11~==============~1,~D=e=sc=ri=pt=io=n======~J 

jDate Code J 

j22" 308 WIN 

co I 

1

!Bore Plugged !raise 
l 

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=5212&Type=Case 1/18/2011 
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!Bulged llFaise 

IF ired llFalse 
Barrel jFired while Obstructed 

Muzzle/Crown 
Condition llSlightly Worn; Functioning 

!Firing Pin llslightly Worn; Functioning 

!Shroud llS!ightly Worn; Functioning 

Bolt IFace llSlightly Worn; Functioning 

!Handle llSlightly Worn; Functioning 

lstop llslightly Worn; Functioning 

I l
lCondition llslightly Worn; Functioning 

ExtractorlCut Condition llslightly Worn; Functioning 

_ _!Ext/Eject Test llFalse 

I l
lBiock Condition 11---Select---

Locking ILug Condition llslightly Worn; Functioning 

_ jNotch Condition . 11--~Select---

I l
lCondition jjSiightly Worn; Functioning 

Receiver 
. jBulged jjFalse 

I l
lDescription I 

Safety !Function llLike new; Functioning 

_!Sub-Assembly llNon-ISS 

I l
lLift 11---Select---

Sear jNotch llslightly Worn; Functioning 

·I '!Test Fired ~========:I Tests 
!Feeding Test .. !False 

l~ondition lllSiight_ly ~om; Not 
. jlFuncuonmg 

Trigger !Pull 11---Select---

!Altered llTrue 

!Sub-Assembly llM/700 Non-Bolt Lock 
·~=====;;1====;1 
Non-RemingtonDescription 
Components . 

Page 2of2 

I 

I 

IM/700 SAFETY 

11.012 

llFalse 

llb161~0T RETURNING WILL FOLLOW 

111.s# I 
lisET SCREWS ALTERED 

iscOPE BASE,BOTTOM HALF OF RlNGS 
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David Smith 
PO Box 704 
1010 Bayou Pierre St 
Wesson, MS 39191 

Subject: #5212, Model 700 

Dear Mr. Smith, 

November 29, 2010 

Enclosed is the prepaid UPS ground shipping label. Please include a copy of this letter 
with the firearm. The letter inside is important as sometimes the outside label gets damaged 
in transit and we want to be sure the firearm is logged in correctly. Please mark the ends of 
the box with "Product Service". Apply the label to your box and take it to a UPS terminal or 
driver for shipping. · 

I apologize for the inconvenience that this incident has caused and I hope that these 
actions will keep you as a loyal Remington customer. 

Sincerely, 

Christy Mitchell 
Consumer Affairs Administrator 
Phone: 800-243-9700,ext8684 
christy.mitchell@remington.com 

w; I( flt/av~ :...v~ . 

r-... r-':=:'I ~C'-::"'L..,r'°.,~t"""::., 

/~1 ~~LF"1cL1 ~ ~ 
Et JAi~ O 5 2011 , 

BY:------------------· 

.... ~ 

~'1E6234783 
JModel: 700 

fll-vt sc~u...} 4 {u,ru.d. T11/q · · 
L.J I )( (\..':.-\- 1&L~-<.qt.\,V t/£11-'11utz I(.; . 

I /J 
1\J.f W..LJ... TP~ I (.. l.tt4-JU't- l ~~;- -~· {nJL, 

111111111111111111111111 
RE00215457 

,4.' ( /-r.. 1001i-_VV\A- \ \..() s i-, 

Qu_o~ 

Remington Arms Company, Inc. • 870 Remington Drive • P.O. Box 700 • Madison, NC 27025 

Phone 800-243-9700 • www.remington.com ·~G~ 
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NOTE: Please complete c.nd print this form, and then include it with your firewn. 

l l II, - ·-;, ---;:1::::;::r:=:;1_===-z.========= ----, 
! Model Number: jp;;....t'-- • 7 00 '306 I Serial Number: I i;;. ~'2,.: ~ "+ f 8 3 i 
i r X ;I; 

I Are you the original owner?: YES :!"· · i'JO 

! 
-~~!,~-~~=============--~ 

., . c· i Q . >--t'" ~ ~ ~~- ! I 
1 .-.am~. IA v ..P"ei.., / ~·. , ""'· <> l Date of Purchase: 1 . . I 

I l 
IAddress(noPOBoxes): 1 \tr\O ~ .... Yts"'- ~·~ffe.. 5-+-re...~~--
i ' i l . l 
!City:] \r'C..S5o"' jstate:l ft\S.. iZip:! .~'}/OJ f 

I E-maii Address:(if e-mail address is provided, notification of ~eceipt and shipment will be 

lsentlf £) S~ ~+"'-. 02..3+@ G ~g._'L ... ~M 
l E-mail Address: 

Ir I would like to receive future e-mail updates from Remington. 

I Please describe your problem and date of occurrence: 

I . . I l 

____ .l 
i 
! 

! ~llanufacturer: l f+of\.1,..u..6-c.!>-y !Type: l .. 3 68 
;-----------.£,.~---;:=====· ==================----_.:.----i, l J I 

I Other (i.e. bullet weight/type, shot size, powder): i \ 5 c_) ... :~:r/c •. ,\.:--, . ! 
I 

. l -----i j.:· 0 i'- #, \ ~ d I 

_..,... --T"'r-'-_:._. ~...:..~·-· --·-;;;;;:;;:::::::::;;;;;;;;;::;:;::;--- --··~ 

I Powder Weight: f I 
i -,------ ------1 
I Primer Used: j · i 
r r--~--·------ -----------~ 
l Reloader Used: l 

------·----· .. ·-----·--'-' ---

! Hand load Information: j) ~ 
i ~~~~~-

I Powder Used: I 
I Case/Hull Used:l,.. -----

1 I 
L~ul!.:_~ Type/Shot Size: l 

·---· .. ----·-------·-·---·---; 
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,---·-----·--···----- -··--··--------·-·-------- ·------------..... ·--------
I _, ------- --- -~------ ·---------- --------------~···-···--·--- -· ---·-------·1 

I Firearms c_~:£_1_ea_n_i_n~ and,_L-;:::u=b=ri=c=a=ti=o=n=):============-···--··----------- ! 

! Brand of cleaning solution used: J p.__e;.._,'v.~i--o.,-.. 6-'-"-"'- G 1 \ .. 5' fJ1e>-y 

I How often do you clean the bore? (Months or Number of rounds) 1 i +} ~ ~ /Av~ .5 h:~ ),d' 
L-- - - --i 

l How ofien do you clean the action? (Months or Number of rounds} 11:... ~'"'"4L ~· AJ- S .i'e,M·.J. . .) .)fJ 
I ~ ! 
1 How often do you c!ean the trigger assembly? (Mo;;ths or Number of rounds) l !/_ +, k...~ /AJy. 5" (O..~J)'I'·. 
I I /) . I 
Brand of lubricani used: 1~1 ~"'- c ~ \- 5J:>rc,...-v - I 
r-------~~-~---.-C.....:...~----~---;::===±==========-------1 I How often do you lubrice.te the boie? (ivlonths oi Numbei of rounds) I 1 

) f'9/'r..e.. ;" 

l How often do you lubricate the action? (Months Ci Number of rounds) J ~-·· 5 ~ Ir" 
J Ho•N often do you lubricate the trigger essemb!y? (Months or Number of rounds) f ) A.·,1....Q_ I' 
I . 

! Heve you rsvie'Ned the cleaning and maintsnance recommendations on our web site or in our owneis manual? 
j t""'. \a.I 
1 ~- ·. YES .l1\ NO I Whee was the l'5t time th<! ·om ficoorm was smlcod b a Remlogtoo euthocl"d 

I . · I ·•· ?) j te'.·e~·~" ':t'~: ~-l·t:•<J c-.J),,. l repwman gunsrn1.n. 

l ·l ! V\lhat 1Nere the ser·iices pertormsd?) · 
I 

Remington Arms Co., Inc. 
Attn: Arms Service Division 
14 Hoefler Avenue 
Ilion, NY 13357 

I 

l 
l 
I 
I 

l 
I 
I 

! @WARNING: DO NOT s::ND LIVE OR SPENT SHELLS IN YOUR FIRcARM OR IN THE S,C..ME BOX WITH THE ,,i 

I FIR=.A.RM. THIS IS A VIOLATION OF FEDERAL LAW. IF YOU rEEL YOU MUST SEND SPENT SHELLS PLEASE s::No 
TH::M IN A S!::FAR.A.TE PACKAGE AND INCLUDE NAME, ADDR=ss (WITH ZIP CODE). TELEPHONE AND 1v1oo::L .A.ND I 
SERIAL NUMBER OF YOUR FiRE!\Rrvl. 

:: Record the serial number of your firearm before sending it. 

I :: Pack your firearm for safety and to prevent further damage in shipping and handling. Prefeiably, 
ship in a firearm box. (Note: Original boxes may not be returned.) 

I :: Remove Gil accessories from your firearm to prevent loss or damage. ! :: Provide a return address on both the outside and inside the box. Shipments without a proper 
I return adc!ress wi!I be refused. 

I 
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~mington~ 
Remington Arms Company, Inc. 
870 Remington Drive 
P. 0. Box 700 

www.rem1nymn.com Madison, NC 27025-0700 

AAS LABEL REQUEST FORM 
DATE: 

QUANTITY: 

~~~E!C~~j~t:J~'li 
MEDIA 
COORDINATOR 
TO MAIL 

DESCRIPTION: 

MAIL LABEL TO: David Smith 
PO Box 704 

11/29/2010 REQUESTED BY: 
1 WEIGHT PER PACKAGE: 

I WILL MAIL 

700 

LABEL INFORMATION 

101 O Bayou Pierre St 
Wesson, MS 39191 

christy 

xx 

RETURN ITEM TO: Rem Prod Service 

2010 ALL CURR USO 
4XX596 NOV 29 

I ACT WT 10 . 0 LBS 
SVC GNDCOM1Z4XX5969066120580 

~~~c~~~~eID SMITH/CD/CM 

1 OF 1 

REF 2:700 

HANDLING CHCAERGPEUB0R. ~~E CHRGS: SVC T /P USO 
SINGLE-PIE " COD 0. 00 RS 0. 50 

SD 0.00 
CV 0 . 00 DGD 0

0 
· :: SP 0 . 00 

~~ : : :: PR PUB+HANDLING 9. 45 

TOT PUB CHG 9.45 

10 
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