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Case Information 

RE# Date Opened 
2I2049 12/1/2010 

Customer Information 

Remington Arms Co., Inc. 

Date Opened(PS) 
11/5/2010 

Product Service 
Legal Case #:4993 

Date Closed 
12/14/2010 

Incident Date 

Type Business First Name Last Name Street City State Zip Age 

Incident John F. Strong 1802 Brentwood Dr. Mountain Home AR 72653 

Incident Information 

Page l or L 

Pre Lit Lit Obsolete 

Contact 
H 870-425-6052 

E jstrong@pmd34.hbs.edu 

Claims 

PI 

Codes Repair Est. Medical Treatment Medical Status 

PD 
s 
C FSR 

Cause:4038 Could Not Duplicate Concern 
Concern: I 007 Fired on Safe Release 

Unknown 

11/5/10: CSR brought over a letter from customer. He stated that he experienced FSR with his rifle. He put the gun in gun case & quit using it. 
He saw CNBC show & now knows he is not the only one that has experienced this. He wants rifle to be safe to use. He wants to hand it down 
to grandson. He did not include his phone number. Asked us to contact him at his mailing address. df 

Firearm Information 

Mfg. Type 
CF/BA 

Where Purchased 

Model/Ga. 
700/7MM REM MA 

Accessories 
two-oiece scope base 

SKU Serial Bbl. DOM 
n/a 6610896 XW 12/1/1972 Remington 

Date Purchased Original Owner 
HP H SPT GDS AMARILLOTX 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Remington/700/CF /BA 

Settlement 

Repair under BLM 
program 

Release of Claims Release Date Reimbursement 

Repair/Replacement Cost Repair/Replacement Date 
$45.23 12/14/2010 

y 

Cash Reim. Date Cash 
Settlement APV Date APV 

11/5/10: Sending ARS, ltr, form. df 12/3/10: Unable to duplicate concern at bench. The trigger mechanism was slow to respond due to sticky 
residue build up and the bolt release had to be forced open to remove bolt. fls 12/8/10: Left msg for customer to call me. We can install new 
TA, clean, under BLM program. df 12/8/10: Customer called. Apprvd repair & pd by credit card. I will close case when I get parts list. df 
12/14/10: Got parts list - closed file. df 

Exam ination[Rem ington/CF /BA] 

I Part II Sub-Part Code II Comment I 
jExaminer lsupry I 
!Exam Date 112/3/2010 I 

Examination jProduct TyEe IRF I 
jAction TyEe IA I 
!Assigned To jsuEry I 

Jcause 114038 
JICould Not Duplicate 
Concern 

ll~uild up ofstichy residue, plant debris found stuck to trigger I 
assembly and to follower spring. 

IDescriEtion I 124 inch Model 700 &mm Rem Mag caliber I 
!Date Code I IXW I 

Barrel jBore Plugged II False I 
jBulged !!False I 
jFired II False I 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=4993&Type=Case 12/14/2010 
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LJIFired while Obstructed I 
Muzzle/Crown Slightly Worn; 
Condition Functioning 

Bolt 

Ip· . p· I Slightly Worn; 
mng m Functioning 

Jshroud I Slight_ly ~om; 
Funct10nmg 

!Face I Slight_ly ~om; 
Funct1onmg 

Handle 

Stop 

Slightly Worn; 
Functionin 

tly Worn; Not 
tioning 

tly Worn; 

---Select---

Slightly Worn; . 
!Functioning EJ Block Condition 

Lug Condition 

!Notch Condition 11---Select---

EJICondition Jl---Select---

IBox Co~dition I Slight_ly ~om; 
. . Functioning 
~============~~=============~ 

EJJExterior Condition llworn; Functioning 

JStock Condition llworn; Functioning 

JFore End Condition 11---Select---

EJlC=o=n=di=ti=o=n========~'~S=li=gh=~=ly=W=· =o=rn=;====~ "" . Functlomng 
JBulged II False I 

Jsome sticky residue on outside of bolt body 

Stuck in receiver due to build up of sticky residue 

EJIDescription I !Model 700 Bolt Lock 

!Function I Slight_ly ~om; 
. . Funchomng 

D
JLift 11---Select---

I
Notch I Slight_ly ~om; 
. . Funct10mng 
!~============~~====~=======: 
Non-Remington !Description 
Com onents . 

llnot measured 
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Two-peice 
sco base 

12/14/2010 
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File.. Eslimate Repair Expedite Repair Repair Tools CSR Tools Reports Table Maintenance System Location 

~~~~~~~~~~~~~~~~~~~~~~~~~~-

i"<.' 12111201012: ... 

~i:!:. 1·213/iii10-s:z:::· 
-~ .. , .:, -·····----··---.. ···-·· 
'')'1:'. 1213/20109:5 ... 

~'! -~:: r·;:~;_~: :·~z~:~;:~(~:r::;;~:·:~~;·:· 

BY: ----------------·---
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5.Jl't s+o f tr-a~ . ..,> jO G ~ID 81'(o 

John F. Strong 
1802 Brentwood Dr.· 
Mountain Home, AR 72653 
Ph: n/a 

Ref: # 4993 

Dear Mr. Strong, 

November 5, 2010 

Enclosed is a prepaid UPS shipping label to cover shipment ofy6ur firearm to our factory 
for examination. 

Please include a copy of this letter to put inside the shipping container. The letter 
inside is important as sometimes the outside label gets damaged in transit and we want to 
be sure the firearm is logged in correctly. Mark the ends of the box with "Product 
Service". Product Service will.be inspecting the firearm and will coritact me with the results. 

I hope that this action will keep you a loyal Remington customer. 

enclosure 

\A 

f ro5 IC<-vv.. . 

c
lRJLD 

Sincerely, 
D. Fulcher 
Consumer Affairs Administrator 
Remington, H&R, Marlin 
Phone: 1-800-243-9700 
Fax: 336-548-7872 

Remington Arms Company, Inc. • 870 Remington Drive • P.O. Box 700 • Madison, NC 27025 
Phone 800-243-9700 • www.remington.com 
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November 01, 2010 
1802 Brentwood Dr 

Mountain Home, AR 72653-4267 

Remington Arms Company, Inc. 
870 Remington Drive 
P.O. Box 700 
Madison, NC 27025-0700 
Attn: Consumer Services 

Ref: Remington Model 700 self firing 

Gentlemen: 

In the early 1970's, I purchased a Remington Model 700 (SIN 6610896) for deer/elk 
hunting. I made several trips to the Rocky Mountain states in the immediate years 
following my purchase and I can recall on several occasions the rifle fired with out my 
touching the trigger. A couple of times this occurred as I was in the process of taking off 
the safety in preparation to unload the gun. Thank goodness no damage was done as I 
had the rifle pointed at the ground. However, as a result on these mysterious firing I 
determined I was not going to us.e this rifle again as I believed it to be unsafe and gave up 
rifle hunting. The rifle has been kept in its gun case ever since. 

Last month I was watching CNBC when they programmed Remington Under Fire on 
October 20, 2010. It was clear from watching that program I was not the only one to 
experience an accidental firing with a Model 700. It was clear this issue has been 
experienced by many gun users several_ of whom have informed Remington of this safety 
issue with the safety/trigger mechanism of the Model 700 but it was unclear during my 
viewing the program if Remington has recalled the rifle or offered owners a fix for the 
problem. 

Thus, I'm writing to seek your help in advising me on how to make my rifle safe to use 
without the worry that it will fire by it's self with out the shooter contacting the trigger. 
Advise me of your recommendations as I would like to give it to my grandson. You may 
contact me at the above letter head address. 

Yours truly; 

ciiiV 
John F. Strong 

lJ6610896 
Model: 700 

1111 II II II 11111111 1111 II 
RE00212049 
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. ' Factory Repair Form Page 1of3 

[ pri_n_t >"J [·B~set_] 

Model Serial 
Number: CR~E'itr ·-zn-;;4~1~:--7.l!bJ 

.. -·------·-·---··-----------8---··---·---------·--·-·-··-······--------------

N umber:_ ~-~?/0 - ;!>0 .. - --
Are you the original owner?: ~ YES D NO 

Date of Purchase: 

l ..... -=--~·· 12::le.~:±:~:~-·~~··~::~_::·:~J 

E-mail Address.;J!f_§:::!!19U.9-cl<;!~E:'.~~ i~ Pr:.C?yig§_q,_~g!ifl~9!!Q!")_Qf_r~~~iPL9_Qcl §Q!p~ent will 
be sent) [ __ j5_(:_[:_CUlQ. ____ @. __ e_•-r.'.l_d_',3._'1~---b _ _h5_,_e_d1.(. ________________ ___j 

E-mail Address: 
D I would like to receive future e-mail updates from Remington. 

Please describe your problem and date of occurrence: 
...•.. .................... . -······ .................. ·----·····---··· ..................................... _ .. ____________ ---·----··----··--· ...... ---~ 

~lFlF h /2EfS, o# ~Va~frt.. 6cC/t-&1"JoP-J ':.!, 

"//~ /?l~t.f!'"'. '4CC/~~C- hdAFlJ w/D 
t!&J,,v pfc11 J/t, ?'J11F'. ?'LIG~, ~.t..f ~Jl,4-?£c-j) 
fl Co c.1P'~ or ;77~ 4J~~~ i'?IK'I'~ 
~ K1r-c.;r ''t:JFF., .S~Ptr7f. I /bfvr ,t/"r 
~~r m1J /Zl~~e- .=?..-v4- C11G~/~ /r up _, 

f /-'V" !_ 9?'" ~ AP/1?l'Z- F#OerT/A-(; Pd'J ~ 4 ~ :.~· 
L __ .s._§1£ ________ ;.!J:~ .. - .. L11g~~---A4/2:.7.1.. ______ L/-(ll -~.£)_¥~ 

· soo characters left 
.. - -·····-·-··' 

Ammunition Information: 

Other (i.e. bullet weight/type, shot size, 
powder): ·_~;_15_~---6_~-·~-·--~~~~;,L_i:_~--~ff ---~-----:~ 

Handload Information: 
········-·········-·········--· 

Powder Used:!........... -~'4 , Powder Weight: i ................. /14.~-- ... · 
case/Hull Used:: '._:z_ ·_:] 

Bullet Type/Shot Size: _- ;·-. ..... ... i 

Firearms Care (Cleaning and Lubrication): 

http://www.remington.com/asp/factory _repair _fonn.asp 1115120HF>s 14365 



Factory Repair Form 

_ .. , ........ -........... _, .......... -. 
Brand of cleaning solution used: \£/!!kL L~--·~-=J::.~ ................... : 

How often do you c,tE3.9.rJJh_E3.Q9.t~?_(M9.D1b~_.9r Number of 

rounds)! ..... ..... ,e;,CK-~ ........ ·····*""~··· J 
How often do you cl~an th~_?_~tJ-90.?_(MQl:!th._~ _ _9.r Number of 

rounds), _{!_Af,£_ __ S/A/t:!f'6 
How often do you clean the triggerCl~~e!'llt:Jl_y? (tv1onths or Number of 

rounds) '--~A4-----a__,,L,fI 
·-····- ·-· ········-····--····--·--.................................................. -... ·-·····-·········-·····-····-······-.. ···--

8 rand of lubricant used: i_ (.)~ 2:f.ik'J_t;_~---· ·-- ·--- ·--···· _; 

How often do you lu~Ei~§t~ ~h~9.c:>r~?JMc:>r.:ith~.?r Number of 

rounds) L_ -/-~------1-9'-.2:3.:l 
How often do you lubricate the action? (Months or Number of 

rounds) L....... - - - -- -- ··-·· ----, 

How often do you lubricate th_~J_rig_g~_aSSE?..!:!l.Q!~? (_Months or Number of 
rounds) I · · i 

'---······-·--·-·-·-···-·-·····--···--------·-··-.. ··-···-' 

Page 2 of3 

Have you reviewed the cleaning and maintenance recommendations on our web site or 
in our owners manual? >CJ YES IIJ NO 

When was the last time that your fir~§fQ'l"YCI§ ~~r:yi~_~ggy_9_B~Q'li1Jg~~:m authorized 

repairman/gunsmith?) L ___ _A(."~~------·-------·---··: 
What were the services 

performed?)[··-··-·- ....... _ •• _-_.##:L-~ ___ --- __ --~-··· ·········--·-···----··········----···· .. ! 
Ship your INSURED firearm by either UPS or Parcel Post to: 

- Remington Arms Co., Inc. 
Attn: Arms Service Division 

14 Hoefler Avenue 
Ilion, NY 13357 

D WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR IN 
THE SAME BOX WITH THE FIREARM. THIS IS A VIOLATION OF FEDERAL LAW. IF 

YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND THEM IN A 
SEPARATE PACKAGE AND INCLUDE NAME, ADDRESS (WITH ZIP CODE), 

TELEPHONE AND MODEL AND SERIAL NUMBER OF YOUR FIREARM. 

: : ·Record the serial number of your firearm before sending it. 
:: Pack your firearm for safety and to prevent further damage in shipping and handling. 

Preferably, 
ship in a firearm box. (Note: Original boxes may not be returned.) 

:: Remove all accessories from your firearm to prevent loss or damage. 
:: Provide a return address on both the outside and inside the box. Shipments without a 

proper 

http://www.remington.com/asp/factory_repair_form.asp 1l/5/2011f>s14366 



·. Factory Repair Form Page 3of3 

return address will be refused. 
:: Ship your INSURED firearm by either UPS or Parcel Post. Remington is not 

responsible for 
damage or loss during shipment, so you may elect to purchase insurance from your 

carrier. 

Charge repairs will be processed using the following guidelines: 

: : Repairs $75.00 and under will be completed and returned to you C.O.D. (To avoid 
C.O.D. Charges, please include your credit card number and expiration date with your 

gun) 

:: For Repairs over $75.00, you will receive a written estimate detailing the nature of the 
repair, applicable taxes and shipping. You will have 30 days to approve the repair 

estimate. Repairs can be paid by check, money order, or credit card (American Express, 
Discover, MasterCard, or VISA). If you wish, you can expedite repairs over $75.00 by 

setting a pre-authorized amount that can be billed to your credit card. We process 
checks electronically through Check21. 

http://www.remington.com/ asp/factory _repair _fonn.asp 1115/201 ~s 14367 
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1802 Brentwood Dr 
Mountain Home, AR 72653-4267 

Remington Arms Company, Inc. 
870 Remington Drive 
P.O. Box 700 
Madison, NC 27025-0700 
Attn: Consumer Services 

Ref: Remington Model 700 self firing 

Gentlemen: 

November 01, 2010 

NnV 04 2010 

In the early 1970's, I purchased a Remington Model 700 (SIN 6610896) for deer/elk 
hunting. I made several trips to the Rocky Mountain states in the immediate years 
follqwing my,purchase and I can recall on several occasions the rifle fired with out my 
touching the trigger. A couple oftimes this occurred as I was in the process of taking off 
the safety in preparation to unload the gun. Thank goodness no damage was done as I 
had the rifle pointed at the ground. However, as a result on these mysterious firing I 
determined I was not going to use this rifle again as I believed it to be unsafe and gave up 
rifle hunting. The rifle has been kept in its gun case ever since. 

Last month I was watching CNBC when they programmed Remington Under Fire on 
October 20, 2010. It was cl~ar from watching that program I was not the only one to 
experience an accidental firing with a Model 700. It was clear this issue has been 
experienced by many gun users several of whom have informed Remington of this safety 
issue with the safety/trigger mechanism of the Model 700 but it was unclear during my 
viewing the program if Remington has recalled the rifle or offered owners a fix for the 
problem. 

Thus, I'm writing to seek your help in advising me on how to make my rifle safe to use 
without the worry that it will fire by it's self with out the shooter contacting the trigger. 
Advise me of your recommendations as I would like to give it to my grandson. You may 
contact me at the above letter head address. 

- '( 

' 1·.~ i . . ; ' ' 

.... , ,· 
. , I . •· ~ ·: ."i •. . .. · 

:_;•' ! ':,j_'.::. ,, 
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~mington. 
Remington Arms Company, Inc. 
870 Remington Drive 
P. 0. Box700 

www.rtimingron.(;um Madison, NC 27025-0700 

DATE: 

QUANTITY: 

~l'Wfsff(C.f:IEC:!S1[Q~El 
MEDIA 
COORDINATOR 
TO MAIL 

ARS LABEL REQUEST FORM 

11/5/2010 REQUESTED BY: Dell 
1 WEIGHT PER PACKAI 10 lbs 

IWILL MAIL 
I 

DESCRIPTION: Ref# 4993 

Rifle 

LABEL INFORMATION 

MAIL LABEL TO: John F. Strong 
1802 Brentwood Dr. 
Mountain Home, AR 72653 

RETURN ITEM TC Remington Arms 
Attn: Product Service 
Ilion, NY 

'X59fi r40V 8 2010 ALL CURR lJ~iD 
4X l • T "f t0 0 I BS <·yr· c·~ocor·1 .. AC w ~-
~R~CK~NGn 124KX59690662~5~~1 
REF !:JOHN F ::,TRONG/CD/DMF 
REF 'l:4S93/iUFLE 
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