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Case Information 

RE# Date Opened 
219748 l/19/201 l 

Customer Information 

Remington Arms Co., Inc. 

Date Opened(PS) 
12/l5/2010 

Product Service 
Legal Case #:5442 

Date Closed 
1/20/201 l 

Incident Date Pre Lit Lit Obsolete 

Type Business First Name Last Name Street City State Zip Age Contact 

Incident Ozark Elect Keith Truitt 
PO Box 6328 

501 N Lincoln St 
Siloam Springs AR 72761 w 479-427-7771 

E ktruitt@oe-inc.com 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 
PD 
S Fired on safety release 
c 

Cause:4054 As received Follows Down 
Concern: I 007 Fired on Safe Release 

Unknown 

12/15/10 Per call from Truitt, he has had his 700 for several years. He was hunting with it this Fall and it fired on safety release. It has the bolt 
lock. This had happened to his son a couple of years ago but he thought it was something he did. He took it to a local gunsmith but he advised 
him to contact us.cm 

Firearm Information 

Mfg. 
Remington 

Type 
CF/BA 

Date Purchased Where Purchased 

CONCERN:FSR 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Model/Ga. 
700/308 WIN 
Accessories 

SCOPE,RINGS,TWO PIECE BASE 

Settlement Release of Claims 

Remington/700/CF /BA 

Release Date 

Per Ilion, replace TP A, clean, test 
fire under BLSM price 

Repair/Replacement 
Cost 
41.69 

Repair/Replacement 
Date 

1130/2011 

SKU 
n/a 

Original Owner 
N 

Serial Bbl. DOM 
A6752948 DV l/1/1979 

12/l 5/l 0 Mailing ARS.cm l/30/1 l Per Ilion, will follow down. Trigger assm dirty and sticky. Trigger binds back. Replace TP A, clean, test 
fire under BLSM program price of$20 + S&H.cm · 

Examination[Remington/CF /BA] 

I Part II Sub-Part II Code II Comment I 
!Examiner I IB.TRAVIS I 
!Exam Date I 1112012011 I 

Examination !Product Ty2e I IRF I 
!Action Type I IA I 
!Assigned To I Ir.NAGLE I 

!cause 114054 llAs received Follows Down I 
!Description I 122" 308 WIN I 
IDateCode I Inv I 

Barrel !Bore Plugged llFalse I 
!Bulged llFa!se I 
!Fired l!False I 

http://cps03ap13 :200/psaapp/PrintDisplay .aspx?ID=544 2& Type=Case 1130/2011 
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'{ --PrintDisplay 

1 

llFired while Obstructed 
!Mu:zzle/Crown Condition 

!Firing Pin 

I shroud 

Bolt !Face 

!Handle 

!stop 

I l
lcondition 

Extractorlcut Condition 

. _!Ext/Eject Test 

I l
lBiock Condition 

Locking !Lug Condition 

. !Notch Condition 

I !

!Exterior Condition 

Overall !stock Condition 

. !Fore End Condition 

I l
lcondition 

Receiver 
. !Bulged 

I l
lDescription 

Safuty !Function 
_!Sub-Assembly 

I l
lLift 

SearlNotch 

l~===~1ITests 

I sub-Assembly 
!Non-Remington Components llDescription 

llSiightly Worn; Functioning 

llSiightly Worn; Functioning 

llslightly Worn; Functioning 

JISlightly Worn; Functioning 

llslightly Worn; Functioning 

J!Slightly Worn; Functioning 

JISiightly Worn; Functioning 

JIS!ightly Worn; Functioning 

JIFaise 

11---Select---

JISlightly W om; Functioning 

11---Select---

JISlightly Worn; Not Functioning 

llslightly Worn; Functioning 

11---Select---

llslightly Worn; Functioning 

llFaise 

llLike new; Functioning 

l!Non-ISS 

11---Select---

JISiightly Worn; Functioning 

llTest Fired 
!False 

llslightly Worn; Not Functioning 

11--Select--

JIFalse 

llM/700 Bolt Lock 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=5442& Type=Case 
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JMl700 BOLT LOCK SAFETY 

llFalse 

llDIRTY,STICKY TRIG BINDS BACK 

lls.s# 

lscOPE,RINGS,TWO PIECE BASE 

1130/2011 
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Keith Truitt 
P0Box6328 
Siloam Springs, AR 72761 

Subject: #5442, Model 700 

Dear Mr. Truitt, 

December 15, 2010 

Thank you for your patience. Enclosed is a UPS ground prepaid shipping label to cover 
shipment of the firearm for inspection at our factory. Please include a copy of this letter with the 
firearm. The letter inside is important as sometimes the outside label gets damaged in 
transit and we want to be sure the firearm is logged in correctly. Please mark the ends of the ___ ·- ": 
box with "Product Service". : · · · 

I apologize for the inconvenience that this incident has caused and I hope that these 
actions will keep you a loyal Remington customer. 

Sincerely, 

Christy Mitchell 
Consumer Affairs Administrator 
Phone: 800-243-9700, ext 8684 
christy.mitchell@remington.com 
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NOTE: Please complete and print this form. and then include it with your iiiearm. 

--,-------------------
!Model Number: I ~ oo - ? Di (<{/:b~ r \serial Number:! Ab 7) z 1 L{- 3 ! 
~· ----------~------'----------------~~ 
I Are you the original owner?: r YES JR NO __ J 
I Name: e ,'~ . Ir"' I' ft <,---il-oa-~te_o_f_P_ur-ch-.a-se-: -;::1 _=5=="1.=IO'l=GY\==Q.=r==L='f=Z=a==_ j \ '{t 

I 

I~ A_dd_r_es_s _(n_o P __ o_s_o_xe_s)_: _l ___ )_O_I _N_or_th...,--_L_1 'A_C_o_(;\ __ S_-\-_.-..-_______ J 

)state:M.. Zip: I ( ~ 1 ~I i 
Phone {Daytime): I t..fl 'f- 'ti "1 • 1111 
I E-mail Addr~;~f e-m~*il ad;;;s is rovide,d, notification of receipt and shipment will be ! 

~1 s_en_t)_i_._~_,_, __ r_.~_1 __ ~ ___ o_e._-_1r'\._._c_._.c_._o_llY'.\ ____________ . ______ . ---·-=--..---?'~-/-·_· ___ I 
I E-_rnail Address: . . I 
~ I would like to receive future e-mail updates from Rem.ington. I 1------------------"---------.__ _____ --J 
\ Please describe your roblem and date of occurrence: 

I Gu/\ +\"reJ W~!t/\ '$~ tQ..t7 lC2..J.ll W<l5 WloueJ froVV\ m 
I ''s,;1. ~Q_ '' -tb -·+:re.." A-d'-<q(f y hlfpPe.AiJ cAlll '" . 

1 Nov of- l qq t? wka" M'f -s~ ~ad ~ 11..(/1 . .r +nQ J +~ j · 

V'e ~rL) J~t<L ~ -f4<-t 1 t- wl1-l. 2.. ~o"'e.r o ~ tA N\A1o vJ•.~+r 
U'\"f 'SV.<.c..e.."5. '")lA(fL ~1\1 \ \i\.a.v'<-. used -tk., _SuA l 
:CZ..'1'-cl-is,\12\1 · TV\i5 &er $ellSD'\ 1+ {Vlq I f. ~ cfil>1f1:J<i~C?·~ 

j[§O characters left. j~q., ~ 5 I 
jAmmunition lnforma~ion: I 
II · J IL ' + 1- l· l. 
i ~1lanuractured i<.Q "\.\ rl\.j ~0/\ J 1 ype: l 
I Oiher (i.e. bullet weight/type, shot size, powder):, _J 

i 
' J 

rjH_a_nd_l_oa_d_ln_f~or=m=a=tio~r=,:==::;;;;;-~-~~~-~~---;===:::::=::=::--~~~-·~~! 
I Powder Use_d:_I______ I PowderWeight:l _____ _J.: 

I I i ' l 
I . i 

Case/Hull Used:. I Primer Used:• 
1 

~un_:~_TY_P:._rs_h_ot_s_iz_e:_I _____ l Reloader Used: r ·---·--------~-j 
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I i----~·.:~----~=~=~·-··------·---
j Firearms Care (Cleaning and Lubrication): 

·---··-···--··· ·---------1 

i -;::::======================---·-···--· 
i ~ i Brand of cleaning s_o_lu_t_io_n_u_s_e_d_: __________________ _ 

' l I How often do you clean the bore? (Months or Number of rounds) l 
1-----

1 How often do you clean the action? (Months or Number of rounds) I · · · / '2... ""'" "",/-C... 5 

I 

I ·1 
I 

I How often do you c!ean the trigger assembly? (Months or Number or rounds) j "3 '- """-""'-1-L.......J 
--------~-~ ' I Brand of lubricant used: i 

I 

How often do yo~ lubricate the bo;e? (Months or Number oi rounds) j ['2 II"\-."""~ S J 
rl_H-ov_V_O_ft_e_n_d_o_y_o_u_lu_b_ri_c_a_te_t_h_e_a_c_-tio_n_?_(_M_o_n_th_s_o_r~~-u-m_b_e_r_of_r_o_u_nd-.s-)~1====!=""2...=="""'===~""'==~==~=l_==~~---~· I 

I How of~en do you lubricate the trigger assembly? (Months or Number of rounds) J 7 ~ ./\I\.•- t'l-.F 
' . 'Have you reviewed the cleaning and maintenance recommendations on our web site or in our owners manual? 

r YEs Y:, No 

When was the last time that your firearm was serviced by a P.emingtpn authorized 

l repairman/gunsmith?) l t-1 (l.,A.J~ r 

I What were the ser.;ices performed?) j 

I Remington Arms Co., Inc. 

14 Hoefler Avenue , 

I 
l 
I 

I 
Attn: Arms Service Division KM ~;1-. ~ 

Ilion, NY 13357 I . I 

ll ©WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIRE.A.RM OR IN THE SAME BOX WITH THE : 
FIREARM. THIS IS A VIOLATION OF FEDERAL LAW. IF YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND I 
THEM IN A SEPARATE PACKAGE AND INCLUDE N.£\ME, ADDRESS (WITH ZIP CODE), TELEPHONE AND MODEL AND 
SERIAL NUMBER OF YOUR FIREARM. / 

:: Record the serial number of your firearm before sending it. 
:: Pack your firearm for safety and to prevent further dc:mage in shipping c:nd handling. Prefernbly. 

ship in a firearm box. (Note: Original boxes may not be raturned.) 
I :: Remove all accessories from your firearm to prevent loss or damage. 
j :: Provide a return address on both the outside and inside the box. Shipments without a proper 
! return address will be refused. 

l 

I 
I 
i 
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Jtmington. 
Remington Arms Company, Inc. 
870 Remington Drive 
P. 0. Box 700 

www. r~m 1nyron.c;om Madison, NC 27025-0700 

ARSLABELREQUESTFORM 
DATE: 

QUANTITY: 
P.l!E'lll5E(eF.IE€K{@lNF-i-

MEDIA 
COORDINATOR 
TO MAIL 

DESCRIPTION: 

A6752948 

MAIL LABEL TO: Keith Truitt 
PO Box 6328 

12/15/2010 REQUESTED BY: 

1 WEIGHT PER PACKAGE: 

I WILL MAIL 

700 

LABEL INFORMATION 

Siloam Springs AR 72761 

christy 

xx 

RETURN ITEM TO: Rem Prod Service 

4XX596 . 
SVC GNDCOM DEC l5, 2010 ALL C . 
~:~c~~~G# 1Z4XX5969065~c;86~T4 10. 0 L~CR USO 1 OF 1 

REF 2;7i~J~6j=~~:~/CD/CM 
HANDLING CHARGE 0 00 

g~N~~~0PIE:CE: PUB RATE: CHRGS: 
DC 0.00 COD 0.00 SVC TIP USO 
AH 0. 00 DGD 0. 00 RS 0 . 50 
TOT PUB CHG 9 PR 0 00 SO 0.00 

.45 p. SP 0 00 
UB+HANDLING 9 :45 

10 
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