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Remington Arms Co., Inc. 

Case Information 

RE# Date Opened 
213528 12/9/2010 

Customer Information 

Date Opened(PS) 
11/17/2010 

Product Service 

Legal Case #:5123 

Date Closed 
12/10/2010 

Type Business First Name Last Name Street 

Incident 

Incident Information 

PI 

PD 

Claims 

S Fired on safety 
release 

c 

JohnH 

Cause:4006 

Young 678 Croft Ferry Rd East 

Codes 

Altered Adjustments or 
Components 

Concern: 1007 Fired on Safe Release 

Incident Date Pre Lit Lit Obsolete 

City State Zip Age Contact 

Gadsden AL 35903 H 256-492-6397 

Repair Est. Medical 
Treatment 

Unknown 

Medical 
Status 

11/17/10 Per call from Young, last year he had his 700 fire when removing the safety two times. He put it up and has not 
used it since. It has a bolt lock. He wants us to do what we have to in order to make it safe. He has a grandson that may be 
using it in the future.cm 

Firearm Information 

Mfg. Type 
Remington CF /BA 

Date Purchased Where Purchased 

ModeVGa. 
700/7MM REM MA 

Accessories 
SLING,AFT MKT STK,MUZZLE BRAKE 

CONCERN:FSR 

Ammunition Information - None Defined 

Other Products lhfonnation - None Defined 

Settlement 

Remington/700/CF /BA 

SKU Serial Bbl. DOM 
n/a 6248734 PS 61111969 

Original Owner 
y 

Settlement Release of Claims Release Date Reimbursement Cash 
Settlement 

Reim. 
Date 
APV 

Cash 
Date 
APV 

Per Ilion, replace 
TPA, clean under 

BLSM program price 
of$20 + shpg 

Repair/Replacement 
Cost 
40.23 

Repair/Replacement 
Date 

12/14/2010 

11/17/10 Mailing ARS.cm 12/14/10 Per Ilion, will follow down. Trigger assm and action very dirty. Set screws altered. 
Replace TP A, clean and test fire under BLSM program price for $20 plus shipping.cm 12/14/10 Young said he sent it to the 
factory to have all this done about 3 years ago. This serial number is not in ARMS so it must have been sent before 1999. He 
says he cleans the trigger and rifle every year however the pictures show that it is not clean. He reluctantly will pay the 
$37.cm 

Examination[Remington/CF /BA] 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=5123&Type=Case 12/14/2010 
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PrintDisplay 

I Part 

Examination 

I cause 

Barrel 

Bolt 

IExtmctor 

!Receiver 

Safety 

Page 2of3 

II Sub-Part Code II Comment I 
!Examiner IB.TRA VIS I 
!Exam Date 112/10/2010 I 
!Product Type IRF I 

!Action Type A I 
!Assigned To IT.NAGLE 

11~006 I Altered Adjustments or IPOOR MAINTENENCE 
.. . Components . 

'Description I I~ 7MM REM MAG SS, AFT MKT 

!Date Code I IPs 

!Bore Plugged llFalse I 

!Bulged llFalse I 
:=:===================~ 

!Fired l..._IF_al_se _______ __.I 

!Fired while Obstructed I 
Muzzle/Crown 
Condition 

Slightly Worn; Functioning 

IF iring Pin llslightly W om; Functioning 

I shroud llslightly W om; Functioning :===============: 
!Face llslightly Worn; Functioning :===============: 
!Handle llslightly W om; Functioning 
::=========: 
!stop llslightly Worn; Functioning 

l
::=lc=o=nd=iti=·o=n===~llslightly Worn; Functioning 

::=lc=u=t C=o=n=d=iti=o=n ==::::::llslightly Worn; Functioning 
. !Ext/Eject Test llFaise 

llB!ock Condition II-Select--
!Lug Condition lls!ightly Worn; Functioning I 
!Notch Condition 11---Select--- I 

llExterior Condition llwom; FunctionU.g llVERY DIRTY I 
!stock Condition 11---Select--- llAFT MKT I 
!Fore End Condition 11---Select--- I 
llcondition llslightly Worn; Functioning I 
!Bulged llFaise I 

!Description I '~~RD M/700 BOLT LOCK I 
!Function llLike new; Functioning I 

!sub-Assembly llNon-ISS I . 

I l

l::::::L1=·ft========ll---Select--- ll.013 I 
SearlNotch llSlightly Worn; Functioning I 

r:=· =======ii·ITests l'.Test Fired llFaise I 
!Feeding Test .. _!False I 

i:=lr=c:o=n=:di=t=io:n::::::::1i~~=~=g~=~l=~n=:=~=rn=;=N=o=t ====:.-,~-~-TY-L_F_O_L_L_O_W_D_O_WN_V_E_R_Y_------., 

!Pull 11---Select--- 113# I Trigger 
!Altered llTrue llsET SCREWS ALTERED I 
!sub-Assembly llM/700 Bolt Lock I 

IN on-Remington llDescription I lsLING,AFT MKT STK,MUZZLE I 
http:/ /cps03_ap 13 :200/psaapp/PrintDisplay .aspx?ID=5123&Type=Case 12114/2010 

PS 14783 



PrintDisplay 

. llcom~onents 

http://cps03apl3:200/psaapp/PrintDisplay.aspx?ID=5123&Type=Case 

Page 3 of3 

11 

12/14/2010 

PS 14784 



l~/10/10 0~:11:13 

~' frmRepairMain - FGI Repairs . :- . . . . .. . . . . ... . . . . ,' .. , . . . : b]@Jrg) 
File Add Repair Estimate Repair Expedite Repair Inquiry Repair Tools CSR Tools Reports Table Maintenance System Location 
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~: R~paiNumb~:\ IREOD213528 ·,. Seiia1:·624,~7,;3f- ModetJO.O.,C~nte!.Fire\Calibe'r:17: ~:.~ ,~:;R'epaiim~~-;~l Bfuce'Tr~vis"i;:- · . · .... :.' ... "' /': ·: '. ,. .:.-: 
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-.·, 'v"~·rA•,1,~.:.-1 t-~6"i!-PS:i<jfzp 1 ~n.\1f~q (, -~~".---.""r'f;}'tfh,'l· • 1 '~~;"~ , ....... ~;;,:~ tri51': .... t,.t,·~1->:1«lr ~, /, ;~ .. 5t .• ··«r·jApprovaJAOld 127.10/20105·445L ~.t : 

:;: .. ; .. ~'/·;::epai':),'~;"'.'.'.Cl,?·'./:f'.·::-)Jl,_.~_·,'~~'.<;/'.,.,. ,..{.::~.'.~Y.;J:.:'-~~?;'~~:· .. r:·:>""' •->:~ .t~!~r. ~M: _ .. ,·'.~ ,-_.:,,· . ."\" . · · ., 
·, .ADDRESSINFORMATION~·'°'i" ~,,,,,_,,.,,.,,._.,.,,~,, .• ,·1.;r.:·1 •• ,. __ , 1"-.,•" "'"'-'·"· "'i ., .' -.,.. ·:· ,,,,_ ,•,-. · ' · 

,~··-;-·'1",:,.~1.~~~':-r •. -:~·:·~:-··~..:1 :"~~\~· ~"-~~·/tJ,'~~':l.i1.~:.,':~1.' .. ~r.";" "··~,..,,·~.!;·~,~-'!~('r/l~;~ ,t( ~"i.•:;~,"\-_, .'-.' '~ •·' ·' '•• .. '.:: ~ • " 
.;, , ... .., .; • .,. · " Customer·"· -..• :·.,., ·' .. -: .,i::• • " .. '. • lo Rece1ve'd horn.-· ,· Return fo_, .. : . · · , r Received from 

. ,:·>;;~~{ j~;HN.You~G ,, . . . , ._ .. ,. <IJ~~~·~~u~~ , . , . . . .. 

. Addr~ ~;" 1678 CROFT FEARY RD EAST "''. ,., .. !'()78 CROFT FERRY RD EAST 

Address·2: . po ·a:c:ix:·I .,. , PO Box: 

. Citi ··!GADSDEN f >'JGADSDEN 

."'::': 

·:., 

'" 

.. Stat~ .. _!AL. Zip, c~~:" 135~03 : ;;:,{ -.JA_L . 'Z\P,,.c:o~~:i J ~590_~ 

·:.:.,. '. 

' ··: 
' ".' . . ~ . 

R~tresh .j : ·. ~10.se · I 
-''I :,: ·~\,'· • • '.'~•.1 "' ~ 1( ·• 

ti:i li:.J 'd ti~.::..:.. 

~ DEC 1 '3 2010 

BY=------------------... -
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JohnHYoung 
678 Croft Ferry Rd East 
Gadsden, AL 35903 

\ 

Subject: #5123, Model 700 

Dear Mr. Young, 

. . ~· ··.._-,.. 

November 17, 2010 

Enclosed is a UPS ground prepaid shipping label. Please include a copy of this letter 
with the firearm. The letter inside is important as sometimes the outside label gets damaged 
in transit and we want to be sure the firearm is logged in correctly. Please mark the ends of 
the box with "Product Service". 

I apologize for the inconvenience that this incident has caused and I hope that these 
actions will keep youas· a loyal Remington customer. 

·enclosure 

Sincerely, 

· Christy Mitchell 
Consumer Affairs Administrator 
Phone: 800-243-9700, ext 8684 
christy.mitchell@remington.com 

~~248734 
Model: 700 _ ,. 

Ill 111111111111111111111 
:,'.:~',!1..~'(:RE0021 3528 

Remington Arms Company, Inc. • 870 Rerrtjngton Drive o P.O. Box 700 • Madison, NC 27025 
·".'. Phone 800-243-9700 •• www.remington.com 
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NOTE: Please complete 2nd print this form. and then include it with your firearm. 

i I -:----.::================ -·--1 
l N 7 " ·i iv IS • N ' l ,-, , I j ! Model umber:. , J u ! . :. ;-..--· ! enal umoe;: , ;-/ l 
'---~~~~~~...._~~~- -~~-~~~---~~~~~~~~--~~~~~~-~--/--; 

i A th . . i ? r ~v. r ~10 11 j re you e origina owner.: :.ES,, ,, 
I l ----:ri -------;:================== I 
I Name: ,~rt H ·) H 1 '/ 0 ,:.Fi i Date of Purchase: I . I 
I I v ,-- . -; ,.,.... I I Address (no PO Boxes): 1 0 7 '{ ,_'. ( (J c /'l.... r )' > · .. <;:·· '.) , t: _____ .] 

I State: l f). L. l Zip: 1.=? ,5' j' . ) 3 City: I ,}1,".t d I 

~ c .. ~ e i·\ 

I ! n 
5

_, 1 , 1 er t. ; ;, .., •• , I 
Phone (Daytime): ;-;i. . i,, ~ 1-i· ; cl._..- 0 . ...,; "T ; i Fax:· 

I E-mail Address:(if e-mail address is pro·1ided, notification of receipt and shipment will be 

I sent)l . _ . . . . . .. .. . .... . .... 
,..---I E-mail Address: 

Ir I woul.d like to receive future e-mail updates from Remington. 

1rleo;e desodbe yooc pcoblem '"'date of occunenoo 

ii 
! 
i 

I 
! 
I 

I 

lr----
11 500 I · . .. .. characters left 

! 

I 
! -----1 
I 
I 
I 

~1 
l 
! 
! 
i 

I 
i 
I 

I 
I 

I 
! 
i 
! 

I Ammunition Information: _j 
I -;,:=:.:=:==:======::.=:::==:= ·--~-~--;::::::::::=::=:::;:::::;::-::;-::;-;:-;:-=:-~-~-~ I 

II Manuiacturer: .! I Type: r . i 
i----------·----:;::====::::'.::=====================------·-! 
I Other (i.e. bullet weight/!~._p_e_, _sh_o_t_s_iz_e._, _P_O'A_id_e_r_):_' ___ ._._ .. _._ .. _ .. _ ... _ ... _. ------------- . ~ 
I ~ 
j Handload Information: ! 
I ~ I f ·-.. -, 
j Powder Used: J j Powder Weight:. j 

---------- ---.;-, -----·----- ----------- - l 

I Case/Hui! Used: I ! Primer Used: l _______ .. _j 
i i r-=::::::::::::::::=-- ; 
i . j I l . 
i Bullet Type/Shot Size: I I Reloader Used: · . 
L--·---- ___________ .. __ ........ ------' ------·---.. ·------·-----·-·----·---· 
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-·--~---··--- -------- ·-·----------·-----------·------ -··--···-· ------

r-·=--=~~: .~·_ :_~~.-~-------~------ i 
·------~ 

! j Firearms Care (Cleaning and Lubrication): 
I --···--·--·---- ,------------::::::::::::_::::::::::.::::-_-_-_:::---··-····-----·----------; 
I 

! Brand of cleaning solution used: 
~-! ~---- ·---------------;1============::::.:==== 
I How ofien do you ciean the bore? (Months or Number of rounds) l f e t 
,_ ---·- -------;::::============= 
I How often do you clean the action? (Months or Number of rounds) (. _;:;: b 

I How often do you clean the trigger assembly? (Months or Number of rounds) J 

' - -
I 

I Brand of lubricent used: 
I 

! How ofien do you lubricate the bore? (~ilonths or Number oi rounds) l 

I How often do you lubricate the action? (Months or Number of rounds) j ,C C- b 

l How often do you lubricate the trigger assembly? (rvlonths or Number of rounds) I r::-- '(:'.. h 
l Have you reviewed the cleaning and maintenance recommendations on our web site or in our owners manual? 

jr YEs r ~O: 
l vVhen was the last time that your firearm was serviced by a Remington authorized 

I 
-----------~ 

I repainnen/gunsmith?) j & ~ -~~; 1/l .J --r'--, 1 ,·e. e1.~~ _, ,. 

J What were the sar-1ices performed?) J 
I 
' ' ' ·------------------ ---------------

Remington Arms Co., Inc. 
Attn: Arms Service Division ! 
14 Hoefler Avenue l 

I Ilion, NY 13357 . j 
. I ! @WARNING: oo NOT SEND uv::: o:=i SPENT SHELLS 1~~ YOUR FIRE.l.RM OR 1N THE s.~ME sox WITH THE i 
FIREARM. THIS JS A VIOLATION OF FEDERAL LAW. IF YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND I 
THEM IN A S!:::PARATE PACKAGE AND INCLUDE NAME, ADDRESS (WITH ZIP CODE), TELEPHOl-JE AND MODEL AND 
SERIAL NUMBER OF YOUR FIREARM. j 

:: Record the se;ial number of your firearm before sending it. 
1

1_:· 

j :: Pack yoL1r firearm for safety and to prevent further damage in shipping and handling. Prefe;ably, 

1 
ship in a firearm box. (Note: Original boxes may not be returned.) 

\ : : Remove 211 accessories from your firee:rm to prevent loss or damage. 
! :: Provide a return address on both the outside and inside the box. Shipments without a proper 
i return e.dd;ess will be refused. 
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Remington Arms Company, Inc. 
870 Remington Drive 
P. 0. Box 700 

www.remmyron.c;om Madison, NC 27025-0700 

ARSLABELREQUESTFORM 
DATE: 11/17/2010 REQUESTED BY: christv 
QUANTITY: 1 WEIGHT PER PACKAGE: 
re11e~SE't®1.iE@K(@~ E• 

MEDIA 
COORDINATOR xxx 
TO MAIL I WILL MAIL 
DESCRIPTION: 

700 

LABEL INFORMATION 

MAIL LABEL TO: John H. Young 
678 Croft Ferry Rd East 
Gadsden, AL 35903 

RETURN ITEM TO: Rem Product Service 
I 

4XX596 
SVC GNOCOM NOV 18 • 2010 ALL CURR use 
TRACKING# 1Z4XX5969066A0C~1 UT 10.0 LBS 1 OF 1 
REF l:JOHN H YOUNG/CD/CM 146 
REF 2:700 

HANDLING CHARGE 0 00 
~~N~~~ePIECE PUB RATE CHRGS: 
DC 0.00 

0
CGODO 0.00 SVC TIP USO RS 0.50 

AH 0 . 00 ° · 00 SO 0 00 
TOT PUB CHG 6 74 PR 0.00 SP 0 '00 

. PUB+HANDLING a: 74 

10 
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