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Case Information 

Remington Arms Co., Inc. 
Product Service 

Legal Case #:5385 

Page 1 of2 

RE# Date Opened Date Opcncd(PS) 
12110/2010 

Date Closed 
116/2011 

Incident Date Pre Lit Lit Obsolete 

217080 113/2011 

Customer [nformation 
Type Business First Name Last Name Street City State Zip Age 

Incident Robert Kennedy 5 Rab Ct. Angleton TX 77515 

Incident Information 

Claims 

PI 
PD 
s 
C Fired w/safe on 

Codes 

Cause:4015 Improper Maintenance 
Concern: 1028 Fired With Safe ON 

Repair Est. 

Contact 
c 281-932-9981 
F281-519-9904 

E wkennedy@kennedyresource.com 

Medical Treatment Medical Status 

Unknown 

12/10/10: Cusotmer called in. He stated that his gun is about 30 yrs old. The gun has fired on him in the past with the safe on. No damage, No 
injury. df 

Firearm Information 

Mfg. Model/Ga. 
788/243 WIN 

SKU 
n/a 

Serial Bbl. DOM 
B6031958 LV 2/26/1979 Remington 

Date Purchased 

Type 
CF/BA 

Where Purchased · Accessories Original Owner 

LEBOW WHLSE DIST HOUSTON TX TWO PIECE BASE Y 

CONCERN:FSO 

Ammunition Information ·None Defined 

Other Products Information - None Defined 

Settlement 

Settlement 

Per Ilion • Quote to 
check over, clean, test 

fire 

Release of Claims 

Remington/788/CF /BA 

Release Date 

Repair/Replacement Cost Repair/Replacement Date 

Reimbursement 
Cash Reim. 

Settlement Date APV 

Cash 
Date 
APV 

12/10/10: I will email him the ltr & form. I will ask media coord to email ARS. df 1/19/11: Per Ilion - TA and action rusted, trigger is binding. 
Check over, clean action & TA, polish chamber & test fire w/slave mag. at 112 normal cost· goodwill gesture. Can only clean rusted parts 
best as possible - quote. I called customer. His wife mailed payment on 1/18/11. df 

Examination[Rern ington/CF/BA] 

I Part II Sub-Part Code II Comment 

JExaminer jB.TRAVIS 

jExam Date J1!6/201 l 

Examination JProduct TyEe IRF 
jAction Type IA 
JAssigned To IT.NAGLE 

Jcause 114015 IJimEro~r Maintenance I 
JDescrietion I j22" 243 WIN I 
Joate Code I JLV I 

Barrel JBore Plugged JIFalse I 
JBulged JIFalse I 
JFired JIFalse I 

http://cps03apl3:200/psaapp/PrintDisplay.aspx?ID=5385&Type=Case 1/19/2011 
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llFired while Obstructed I 
!Muzzle/Crown Condition llSlightly Worn; Functioning 

!Firing Pin llslightly Worn; Functioning 

!shroud !!slightly Worn; Functioning 
Bolt !Face l!Slightly Worn; Functioning 

!Handle llslightly Worn; Functioning 

!stop llslightly Worn; Functioning 

I l
lcondition llslightly Worn; Functioning 

ExtractorlCut Condition llSlightly Worn; Functioning 

. IExVEject Test llFaise 

I l
l:=B=lo=c=k =C=on=d=it=io=n======ill---Select---

Locking !Lug Condition llsiightly Worn; Functioning 

_ !Notch Condition 11---Select--- I 

I l
:=IE=xt=er=io=r=C=o=nd=it=io=n===~llWom; Not Functioning I 

Overall ~'S=to=ck=C=o=n=d=it1=·o=n======illwom; Functioning I 
_ !Fore End Condition 11---Select--- I 

I l~'C=on=d=in=·o=n========illwom; Functioning llRUSTED I Receiver ~ 
. !Bulged llFalse I 
l:============:l:=D=e==sc=ri=pt=io=n======:I IM/788 SAFETY I 

!:==~======~~~~~~~~~~~~~.~~~~~~~~~---' 

!Function llLike new; Functioning I I Safety 

!Sub-Assembly llNon-ISS I 
I~=========~ 

!Lift 11---Select--- llNtA 
Sear !Notch llslightly Worn; Functioning I 

I l
lTest Fired llFalse 

ii:: =========~I Tests !False I feeding Test .. . . 

I l

lCondition llSlightly Worn; Not Functioning liRUSTED TRIG BINDING 

Trigger !Pull 11---Select--- 117# 
!Altered llFalse I 
!sub-Assembly llother Remington I 

!Non-Remington Components llDescription I !TWO PIECE BASE 
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Robert Kennedy 
5 Rab Ct. 
Angleton, TX 77515 
Ph: 281-932-9981 

December 10, 2010 

Email: wkenn.edy@kennedyresource.com 

Ref: # 5385 

Dear Mr. Kennedy, 

You will receive a pre-paid shipping label iil a separate email within 24-48 hours. 
Please inelli.de a copy of this letter to put inside the shipping container. The letter inside is 
important as sometimes the outside label gets damaged in transit and we ivant to be sure 
the firearm is logged in correctly. Matk the ends of the box with "Product Service". 
Product Service will be inspecting the :firearm and will contact me with the results. 

--·· 

·;· 

'· 

I hope that this action will keep you a Joyal Remington customer. _ 

Sincerely, 
D. Fulcher 
Consumer Affairs Administrator 
Remingto~ H&R, Madin 
Phone: 1-800-243-9700 
Fax: 336-548-7872 

=-- ~ ...-;-.r, ~ r.-ir.-i~ c-="'·~ 
!Ui ~ ~ ~ d.!, '.::J ~- i-:! 

~ JAN l ·; 2011 ~ 
+ 
i 
i 
' 

BY:-------------------· i/ 

iiB6031958 
.; Model: 788 

j. 

T, /) _ 4- a c.:-l-1 () v Jl u ~ r -<-d.1 Ti219 :I 

/~_ls 1JU"6f /'J?, Cl..Lc./t' t>(J<-t-L:f-r· j 
. c./-i..+ ;t.J /le -1.tf- Tf?i'\ I po/,)',/ I 
'- c,-~\z'J b,,,__ 1-- r~-st ~t(~ 

4;/., / (}(/./- W'A r fH- '/ z. r 
po (lvvvl-l c-o <::if- Goe J - W , I ( J 

6' 0.)-.\...u l\R._, Cf?;µ Otvit c. l.t ~/I.I 1UiS't ~d p11:p_6') 
· V'>+- poc;<;.rt;L!-. Q c:A1> ~ 

Remington Arms Company, Inc. = 870 Remmgton Drive = P.O. Box 700 = Madison, NC 27025 · 

1111 111111111111111111111 
RE0021 ::r0s0 

Phone 800-243-9-700 • www.remington.com 

-"?. '-\) 
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[.R<:setJ 

Model Serial 
Number:[_ 7 g ~ .. -:--··~- -··:·:~~.] Number::·. ·B·:··~?J.3.} __ 9·5 ~r···J 

Are you the original owner?: llrYES El NO 

Date of Purchase: 
i I. J () \) -~7C(: 
·---L~------·--·-----------

City: r- _-·· _-_ .. _._·-········· ······-····-·-:=~~=--_J State· r-'1"y. . i I Zip· r )')}IS"° I • t_.Ll\ .. .- .. ! • l--··-·---······· ............ . 

Phone 
(Daytime): l~~-s:-'.-14l_~~~~~ff1):j__ __ l Fax: i 2. 4.il 51a q4 O'-' I . -·-·· ... ·- ·- ........... ----=-·'-·------..--.. --....._ , ........... ' 

E-maii ~d=~tjltek~':~d~e;J~s ~yJg_:~~~~~~;~-~1~~~~-~·~i~ will 

E-mail Address: 
Eifiwould like to receive Mure e-mail updates from Remington. 

Ammunition Information: 

1 
Manufacturer.: [ 

...... -.. ·--- --;-
Type:l 

Other (i.e. bu~~t. weight{'typ~. shot size, 
powder): 1 ···- __ X... 1 

Handload Information: .; . 

1 
! 

Bullet Type/Shot Size: f_ _____ ~Z .... \.J ReloadJ.f~l!sed: r:-:·~-. . ..... ·- ___ --:J 
·~._ 

Firearms Care (Cleaning and Lubrication): 

l 
I 

12/6/2010 

I 
I 
l 
I 

ii 

:I 

:\ 
jj 
'I 

f 
!· 

PS 15182 



Factory Repair Form Page2of3 

----·-· ""('---- --·-·--'"····-- ·-··- ·····-·-·-1 
Brand of cleaning solution used: i . .. ---- --- ·---- -

How often do you cit!_~!' the bore? (Month~ __ Qr Number of 
rounds)L r~_r~-~ O!:_Lt) .JJ..J~o-...d;J 

How often do you cl~an the action? (Mo~_!>r Number of 
rounds)LflP/'~fi" lO u~~.J.r 

How often do you clean the trigg_er..~~sembl~onths or Number of 
rounds)! /() ~1r r.._ . __ _J 

Brand of lubricant used: I P. € W\ .d: , J:.:, ... .. 
.. 

I -
How often do you lubricate the bore? (Months or Number of 

rounds) r-·7 0... ~ 0 '4 vZ::;ljl 

How often do you lubricate the .. ~¢!9.D?J~o_nt~ or Number of 

rounds) I IC) -~~J .. _ .. ·--···· J . 
How often do you lubricate t~e trigger assembly? (Months or Number of 

rounds) l Io -~11'1 \ '·-·-··---··--· -- . -------·-···'--'-; 

Have you reviewed th~ cleaning and maintenanc~mmendations on our web site or 
m our ovvners manual? > , , ES [] NO 

When was the la~t time that y~ur fir,~~{) wa~~rv~_l?.Y.~d.Remingt~n authorized 
repairman/gunsmith?} i__A ~~ ... v ~---·----·---·····---···-··· __; 

What were the setvices 
performed?) r .. . v i'iv.J·~:e.. ---··'·· --· .... ' 

. ··-·-··-·1:!!._J _________ ..... ·····--·---·-···-·····-··· .... ········ ·····. 

Ship your INSURED firearm by either UPS or Parcel Post to: 

Remington,Arms Co., Inc. 
Attn: Arms Service Division 

14 Hoefler Avenue 
Ilion, NY 13357 

D WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR IN 
THE SAME BOX WITH THE FIREARM. THIS IS A VIOLATION OF FEDERAL LAW. IF 

YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND THEM IN A 

I 
I 
I 
I 
\ 

SEPARATE PACKAGE AND INCLUDE NAME, ADDRESS (WITH ZIP CODE}, Ii 

TELEPHONE AND MODEL AND SERIAL NUMBER OF YOUR FIRE/\RM. , 
I 
I 

; : Record the seriai number' of your firearm before sending it. l 
: : Pack your firearm for safety and to prevent further damage in shipping and handling. I 

Preferably, I 
silip in a firearm box. (Note: Original boxes may not be returned.) I 

:: Remove all accessories from your firearm to prevent ioss or damage. 
:: Provide a return address on both the ou~side and inside the box. Shipments without a I 

p.oper , 

http:/ /ww-w .rcmington,com/aspifactoryJepai r _ fonn .acsp 12/612010 

·l 

I 
I 

I 
j 
I 

I 
·I 

' ., 
I 
I 

I 
i 
I 
l 

·1 ., 
;I 

I 
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Robert Kennedy 
5 Rab Ct. 
Angleton, TX 77515 
Ph: 281-932-9981 

December 10, 2010 

Email: wkennedy@kennedyresource.com 

Ref: # 5385 

Dear Mr. Kennedy, 

You will receive a pre-paid shipping label in a separate email within 24-48 hours. 
Please include a copy of this letter to put inside the shipping container. The letter inside is 
important as sometimes the outside label gets damaged in transit and we want to be sure 
the firearm is logged in correctly. Mark the ends of the box with "Product Service". 
Product Service will be inspecting the firearm and will contact me with the results. 

I hope that this action will keep you a loyal Remington customer. 

enclosure 

Sincerely, 
D. Fulcher 
Consumer Affairs Administrator 
Remington, H&R, Marlin 
Phone: 1-800-243-9700 
Fax: 336-548-7872 

Remington Arms Company, Inc. • 870 Remington Drive • P.O. Box 700 • Madison, NC 27025 
Phone 800-243-9700 • www.remington.com 
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Robert Kennedy 
5 Rab Ct. 
Angleton, TX 77515 
Ph: 281-932-9981 

December 10, 2010 

Email: wkennedy@kennedyresource.com 

Ref: # 5385 

Dear Mr. Kennedy, 

You will receive a pre-paid shipping label in a separate email within 24-48 hours. 
Please include a copy of this letter to put inside the shipping container. The letter inside is 
important as sometimes the outside label gets damaged in transit and we want to be sure 
the firearm is logged in correctly. Mark the ends of the box with "Product Service". 
Product Service will be inspecting the firearm and will contact me with the results. 

I hope that this action will keep you a loyal Remington customer. 

enclosure 

Sincerely, 
D. Fulcher 
Consumer Affairs Administrator 
Remington, H&R, Marlin 
Phone: 1-800-243-9700 
Fax: 336-548-7872 

Remington Arms Company, Inc. • 870 Remington Drive • P.O. Box 700 • Madison, NC 27025 
Phone 800-243-9700 • www.remington.com 
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Factory Repair Form Page 1 of3 

Model Serial 
Number: i i Number:· 

··-·-·····-·-······· 

Are you the original owner?: ['.] YES El NO 

Date of Purchase: 
Name: i r··-··----····-·--·········--····--·-··· ············-·········-···-······-·····-··--·····-···-·- 1 

! ·········--····---··-·····--·····--······-··-······-·-···--·-··,-···--· -·--······--··-·-----·---...i 

City: .......... J 

i 
! 

----1 Fax:! I Phone 
(Daytime):! 

E-mai I Add res~_~(iL~:::IIl.c:lil__9g_gr~~~-J~RfQY.i9~9 1 _Q9Jjfi_9_9!i9_Q.Qff~g~!1?.t.§!:!Q __ ~bi p_o::ient wi 11 

be sent) L___ ------------··-------- ------·------------·---·----·--------·-·----·-----····· 
E-mail Address: 

IZl I would like to receive future e-mail updates from Remington. 

· soo : characters left 

Ammunition Information: 

Manufacturer: i Type:i 

Qtb~T.(.i.:~: pqlJ~t'llYE?igt1YtY.P~L~bqt §i?§., __ _ 
powder):· 

Handload Information: 

Powder Used: i Powder Weight: I 

Case/Hull Used: L __ ...................... , 
I 

Bullet Type/Shot Size: : 
.--· --··-···---· 

Reloader Used: 
L ••.. 

--1 

Firearms Care (Cleaning and Lubrication): 

http://www. remington. com/ asp/factory _repair_ fonn.asp 12/6/201() 
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Factory Repair Form Page 2of3 

Brand of cleaning solution used:: 

How often do you c,l~_?IJ.!h.~~9.r.~7-_(fY.1<?..!Jtb~.?.~ Number of 

rounds) 1................... ... ...... __ ..................... ! 
How often do you cl~_?._!:l_.tt}~§f!]on.]_{[Ylg_otb§_gr Number of 

rounds) i 
! ................... - ........................................ - ..................... - ......................... _ ..... ,, 

How often do you clean the trigger assembly? (Months or Number of 

rounds) [~~- __ ~~~=~-:_-.-_:~ .. : __ -_:-_ __ :_-. .. ~] 
Brand of lubricant used: l 

How often do you lubricate the action? (Months or Number of 
rounds)!-- -- --- . . .... -~] 

How often do you lubricate the trigger assembly7JMonths or Number of 

rounds) [=~------=-==-=:=_: __ J 

: 

Have you reviewed the cleaning and maintenance recommendations on our web site or 
in our owners manual? > EJ YES D NO 

When was the last time that your fi~~?.Ern~?~-~E:li:YL~~~ ~Y?.BE:lrnirJgJc::m authorized 
repairman/gunsmith?) l _________________________________________ _ 

What were the services 
performed?)[_ _ _ 

Ship your INSURED firearm by either UPS or Parcel Post to: 

Remington Arms Co., Inc. 
Attn: Arms Service Division 

14 Hoefler Avenue 
Ilion, NY 13357 

D WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR IN 
THE SAME BOX WITH THE FIREARM. THIS IS A VIOLATION OF FEDERAL LAW. IF 

YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND THEM IN A 
SEPARATE PACKAGE AND INCLUDE NAME, ADDRESS (WITH ZIP CODE), 

TELEPHONE AND MODEL AND SERIAL NUMBER OF YOUR FIREARM. 

: : Record the serial number of your firearm before sending it. 
:: Pack your firearm for safety and to prevent further damage in shipping and handling. 

Preferably, 
ship in a firearm box. (Note: Original boxes may not be returned.) 

:: Remove all accessories from your firearm to prevent loss or damage. 
:: Provide a return address on both the outside and inside the box. Shipments without a 

proper 

http://www.remington.com/ asp/factory _repair_ form.asp 12/6/2010 
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Factory Repair Form Page 3of3 

return address will be refused. 
:: Ship your INSURED firearm by either UPS or Parcel Post. Remington is not 

responsible for 
damage or loss during shipment, so you may elect to purchase insurance from your 

carrier. 

Charge repairs will be processed using the following guidelines: 

: : Repairs $75.00 and under will be completed and returned to you C.O.D. (To avoid 
C.O.D. Charges, please include your credit card number and expiration date with your 

gun) 

:: For Repairs over $75.00, you will receive a written estimate detailing the nature of the 
repair, applicable taxes and shipping. You will have 30 days to approve the repair 

estimate. Repairs can be paid by check, money order, or credit card (American Express, 
.Discover, MasterCard, or VISA). If you wish, you can expedite repairs over $75.00 by 

setting a pre-authorized amount that can be billed to your credit card. We process 
checks electronically through Check21. 

http://www.remington.com/ asp/factory _repair_ form.asp 12/6/2010 
PS 15188 



Fulcher, Dell Marie 

From: 
Sent: 
To: 
Subject: 
Attachments: 

wkennedy@kennedyresource.com 
Friday, December 10, 2010 11:47 AM 
Fulcher, Dell Marie 
Delivered: Robert Kennedy - Ref# 5385 
ATT00001 

Your message was delivered to the recipient. 

1 
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Fulcher, Dell Marie 

From: 
To: 
Sent: 
Subject: 

Wayne Kennedy [wkennedy@kennedyresource.com} 
Fulcher, Dell Marie 
Sunday, December 12, 2010 9:01 PM 
Read: Robert Kennedy - Ref# 5385 

Your message was read on Sunday, December 12, 2010 9:01:03 PM (GMT-05:00) Eastern Time (US & Canada). 

1 
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www.remmgcon.com 

Remington Arms Company, Inc. 
870 Remington Drive 
P. 0. Box700 
Madison, NC 27025-0700 

ARSLABELREQUESTFORM 

DATE: 12/10/2010 REQUESTED BY: Dell 

QUANTITY: 1 WEIGHT PER PKG: 10 lbs 
,~~sEW,!iiEe]J@iiE! 
MEDIA 
COORDINATOR ~~!K~~]J~~J1~i~~~~~~~~;t111t, 
TO MAIL 

DESCRIPTION: Ref# 5385 4XX596 DEC 13, 2010 ALL CURR USO 1 
rifle SVC GNOCOM ACT UT 10.0 LBS 

TRACKING!! 1Z4XX5969065576804 
REF l:ROBERT KENNEOY/CD/DMF 
REF 2:5385/RIFLE 

HANDLING CHARGS: 0.00 

I 

OF 

SINGLE-PIECE PUB RATE CHRGS. SVC TIP USO 

MAIL LABEL TO: Robert Kennedy 

5 Rab Ct. 

LABEL It 

Angleton, TX 77515 

Ph: 281-932-9981 

OV 0 .00 COO 0 .00 RS 1.00 
DC 0 . 00 DGD 0 . 00 SO 0 . 00 
RH 0 . 00 PR 0 . 00 SP 0 . 00 
TOT PUB CHG 11.04 PUB+HRNDLING 11.04 

Email: wkennedy@kennedyresource.com 

RETURN ITEM TC Remington Anns 
Attn: Product Service 
Ilion, NY 

I 
wkennedy@ke.nnedyresource.com 
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