
-PrintDisplay Page 1 of2 

Case Information 

RE# Date Opened 

213756 12/10/2010 

Customer Information 

Type Business 
First 
Name 

Remington Arms Co., Inc. 

Date Opened(PS) 

12/13/2010 

Last Name 

Product Service 

Legal Case #:5399 

Date Closed 

12/13/2010 

Street 

Incident Date Pre Lit Lit Obsolete 

City State Zip Age Contact 

Reporter 
Appleton Appleton 4301 West Wisconsin 

Appleton WI 54913 
w 920-830-

Schee ls Scheel Ave. 2977 

Incident Joe Van Handel 112 Christopher Ct. Combined 
WI 54113 

c 920-470-
Locks 6003 

Incident Information 

Claims 

PI 

PD 

s 
C FSR 

Codes 

Cause:4038 Could Not Duplicate Concern 

. Concern: 1007 Fired on Safe Release 

Repair Est. Medical Treatment Medical Status 

Unknown 

Dealer sent gun in for consumer. Consumer stated that gun fires when the safety is moved to fire position when gun is cold. df 

Firearm Information 

Mfg. Serial Bbl. DOM 

Remington 

Date Purchased 

Type 

CF/BA 

Where Purchased 

Model/Ga. 

700/300 WIN MA 

SKU 

27049 G6730719 LC 2/22/2008 9:19:24 PM 

CABELA S WHEELING DC I# 

CONCERN:FSR 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Accessories Original Owner 

u 

Remington/700/CF /BA 

Settlement 

Per Ilion - Quote 
to repair 

Release of Claims 

Repair/Replacement 
Cost 

Release Date 

Repair/Replacement 
Date 

Reimbursement Cash Reim. 
Settlement Date APV 

Cash 
Date 
APV 

Per Ilion - Could not duplicate concern. TA screw altered, min. trigger return, TA dirty. Replace TA, clean, test fire@ 1/2 
normal cost. Consumer paid for repair by credit card. df 

Examination[Remington/CF /BA] 

I Part II Sub-Part Code II Comment 

jExaminer jB.TRAVIS 

!Exam Date jI2/13/2010 
Examination jProduct Type IRF 

jAction Type IA 

l I 

I 
I 
I 
I 
I 
I 
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I llAssigned To I IT.NAGLE I 
jcause 114038 JJcould Not Duplicate Concern I 

jDescription I J26" 300 WIN MAG I 
JDate Code I JLC I 
JBore Plugged llFalse I 

Barrel !Bulged llFalse I 
JFired llFalse I 
JFired while Obstructed I 
jMuzzle/Crown Condition llslightly Worn; Functioning 

JFiring Pin JJslightly Worn; Functioning 

Jshroud JJslightly Worn; Functioning 

Bolt JFace JJslightly Worn; Functioning 

jHandle llslightly Worn; Functioning 

Jstop IJsiightly Worn; Functioning 

EJlcond;i;on JJslightly Worn; Functioning 

Jcut Condition JJsiightly Worn; Functioning 

!Ext/Eject Test IJFalse 

EllBlock Cond;t;oo 11---Select---

JLug Condition IJS!ightly Worn; Functioning 

!Notch Condition 11---Select---

8[ExtoriocCond;tioo JJs!ightly Worn; Functioning ACTION DIRTY I 
Jstock Condition JJs!ightly Worn; Functioning 

jFore End Condition 11---Select---

!Receiver 
jlcondition JJslightly Worn; Functioning 

llFalse !Bulged 

E=:Jloe"riptioo I !ST ANDARA XMP SAFETY I 
JFunction JJLike new; Functioning I 
Jsub-Assembly IJNon-ISS I DI Lili 

11---Select--- 11.010 I 
!Notch IJLike new; Functioning I 

!Tests 
IJTest Fired JJFalse I 

jFeeding Test I: !False I 
Jcondition llLike new; Functioning I 

Trigger 
jPull 11---Select--- 112.2# I 
!Altered IJTrue IJPULL SCREW ALTERED I 
Jsub-Assembly llx-Mark Pro I 
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PHONE DA REClllVED 

"J;).()·...,7o·-(.;ccS · ·:3~.· Joto 
• fl PROMISED DELIVERED 

I ~ tl10~1t': C{ 

TOTAL 
MATERIALS 

LABOR 

RECEIVED BY \~ TAX 

CJhankC)'ou/ CASH ~~~ TOTAL. 

JAYNE NELSON 16 LBS 
(920) 830 - 2977 
APPLETON SCHEELS AP 
4301 W WISCONSIN AVE. 
APPLETON WI 54913 

SHIP TO: · 1 ATTN: REPAIR DEPT. 
REMINGTON ARMS 

: 14 HOEFLER AVE. 

ILION NY 13357 

U}o6730719 
Model: 700 
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