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Remington Arms Co., Inc.
Product Service

Legal Case #:4619
Casc Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit  Obsolete
197441 6/17/2010 6/23/2010 6/23/2010
Customer Information »
Type Business First Name Last Name Street City State Zip Age Contact
H 336-696-5538
Incident Henry Church 3746 Mountain View Rd.  North Wilkesboro NC 28659 F 336-696-2721
E churchjh@charter.net
Incident Information
Claims Codes Repair Est.  Medical Treatment  Medical Status
PI
PD Cause:4038 Could Not Duplicate Concern
. . Unknown
S Concern:1008 Fired on Bolt Closing

C Fired on bolt closing

Customer wrote on our repair form - He was shooting at ground hogs & on the 2nd round, he closed the bolt & the gun fired. No injury & no
property damage. Washed the trigger out with lighter fluid. A piece of metal fell out. dmf

Firearm Information

Mfg. Type Model/Ga. SKU Serial  Bbl DOM
Remington CF/BA 700204 RUG 84369 G6768087 OC  7/8/2008 10:05:17 PM
Date Purchased Where Purchased Accessories Original Owner
3/17/2010 . ELLETT BROTHERS, LLC Y
CONCERN:FBC

—

Ammunition Information

Mfg. Type Cal./Ga. SKU UPC DOM Mfg. Code
Homady V Max/40 gr 204 RUGER
Concern Other Factory Reload
0: Y N

Other Products Information - None Defined

Settlement
Remington/700/CF/BA
. . Cash Reim. Date  Cash Date
Settlement Release of Claims Release Date Reimbursement Settlement APV APV
Per Ilion - Repair @ n/c -
warranty
Repair/Replacement  Repair/Replacement
Cost Date
$82.52 6/24/2010

6/24/10: Per Fred S. - Could not duplicate concern. Replace TPA, check over, repair as needed @ n/c - warranty. dmf

=

ExaminationfRemington/CF/BA]

r

Part Sub-Part Code I Comment
Examiner B.TRAVIS
Exam Date 6/23/2010
Examination Product Type RF
Action Type A
Assigned To | F.SUPRY
Cause 4038 |Could Not Duplicate Concern |
Description 22" 204 RUG VTR |
|
http://cps03ap13:200/psaapp/PrintDisplay.aspx7ID=4619& Type=Case 6/24/2010
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Date Code | ]OC I
Bore Plugged ”Fa]se l
Barrel Bulged ||False
Fired [False
Fired while Obstructed
Muzzle/Crown Condition Slightly Worn; Functioning
Firing Pin Slightly Worn; Functioning
Shroud Slightly Worn; Functioning
Bolt Face Slightly Worn; Functioning
Handle Slightly Worn; Functioning
Stop Slightly Worn; Functioning
Condition Slightly Worn; Functioning
Extractor Cut Condition | Slightly Worn; Functioning
Ext/Eject Test False
Block Condition ---Select---
Locking Lug Condition Slightly Worn; Functioning
[Notch Condition ---Select---
Exterior Condition Slightly Worn; Functioning
Overall Stock Condition Slightly Worn; Functioning
Fore End Condition ---Select---
. Condition Slightly Worn; Functioning
Receiver
Bulged False
Description [STANDARD XMP SAFETY |
Safety Function [Like new; Functioning
Sub-Assembly on-1SS
Lift —-Select--- 1010 |
Sear [Notch Like new; Functioning
Test Fired [False |
Feeding Test Tests False
Condition Like new; Functioning
Trigger Pull ---Select--- 2.5#
Altered True PULL SCREW ONLY
http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=4619& Type=Case 6/24/2010
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' Factory Repair Instructions
(NOTE: Please print and complete this form, and then include it with your firearm.)

Model Number: /00 y/,é v_ Zg}é Serial Number: Gé?é XOX 7

Are you the original owner?:

Name: T#e,vﬁy CﬂL[VJ’L Date of Purchase: 3//7 /ZGJO

Address (no PO Boxes): = Q(éé m\/ﬂ A- ,r:a) /?(//)r

Q/L ol State: /Y °C ' lZim:ZQéj‘?

Phone (Daytime) 334~6%-55”3§ Fax; 55é Q?é) = 2 7,2 /‘V

Ezall Address: C/l UYCZ(\J IL{‘ @ CA‘AL"ILQ/ /Vg‘é;

zenvil would like to receive future e-mail updates from Remington.

Please describe your probiem: Sé & %ﬁ We,ﬁc».) '/]/\\ A -?L /I/@de_ —

/QZ‘?‘ S C}v‘mm/ biog 116 Wrobfon, - The MexdEF bon

Z)««/fe/ Y §/z@ﬁ/~@ %xa JCQ&JAA J:ww «Qé’uﬁ L’\L ‘L()Lm'!g

Yl < 4//we e a)éiﬁpfo ) ‘c—)(o-zL %:};rmgi wu% i - i
i — m(@,or—ﬂ//@f/ repiila)) e fore & Smad | \OIC‘

Ammunition Inforrnatlon

¥ <v/fae Ur s 5@// (')LL“?: "JL /M/ﬂ < 74#7(/3/»,

Manufacturer: Ha f/VCQQ/‘f
Other (i.e. buliet waght/type, sl{ot SlZE powder)

Model:

AT

REQQ1

How often do yau clean the action? (Months or Number of rounds)

7 @ @ PriAmer Used:

\ ‘“\ Reloader Used:

of rounds)

How often do you clean the trigger assembly? (Months ar Number of rounds)

Brand of lubricant used:

C.CC\’L,/\“; r' d‘,\g[\bﬂ,t‘/{ Co )l

/Lw? b es Ts 'fl"\ ctu..iLL vE ,\, au, YIS
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Comments: J A4 vy ///,

Ship your INSURED firearm by either UPS or Parcel Post to:

MREMINGTON ARMS CO., INC.,_

WARNING: DC NOT SEND LIVE OR CPEN"’ SHELLS IN YOUR FIPEARM OR IN THE SAME BOX X WITH THE

:FIREARM THIS IS A VIOLATION OF FEDERAL LAW. TF YOU FEEL YOU MUST SEND SPENT SHELLS FLEASE ™
{senD: THEM INA SEPARATE PACKAGE: AND, INCLUDE NAME;. ADDRESS (WITH-ZIP-GODE), TELEPHONE-AND- -

N S PRI SN

referably,

e o e A At e bk perse,

- Shlp ina ﬁréa _,"béx (Note Orxgu_'\a oxes may retumed )“ _ .
+ Remove all: accessor:es from your'f‘ rearm to prevent-.|oss OF-QAMBGL fours e msnir s o e v
: Provide a return &ddr ess ¢ on both t the outside and ‘|n51de the b6 hlpments Wlthout a proper .
“return address wiil be refused. - - T
:1:Ship- your. INSURED firearm by either UPS or. Parcel Post Remlngton is. not responsrble for o
damage or Ioss d rlng shlpment SO you may elect to purchase msurance from your carrler el

B SN

| Charge repairs will-be processed.using the

Repalrs $75.00 and under wiil be comph €
mclude your credit card number.and. explratlon date. with. your gun)

' FOF Repairs 0ver $75.00; Yol will recBivE"a writtel estnmate detalhng the ure ‘of the' repair;’ apphcable taxes
and shipping..You will have 30 days to approve.the repair. estimate. Repa an. be paid’ by check money order
or credit card (American Express, Discover, MasterCard, or VISA). If you wnsh you can exped!te repalrs over
'$75.00 by setting a pre-authorized 'amount that can be billed to your credit card. - e e

J/ug/\ \OQr/ Gj>é;,§ ﬁa’,r]L
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