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Case Information 

RE# 

197441 

Date Opened 

6117/2010 

Customer Information 

Remington Arms Co., Inc. 

Date Opened(PS) 

612312010 

Product Service 

Legal Case #:4619 

Date Closed 

612312010 

Incident Date Pre Lit Lit Obsolete 

Type Business First Name Last Name Street City State Zip Age Contact 

Incident Henry Church 3746 Mountain View Rd. North Wilkesboro NC 28659 
H 336-696-5538 
F 336-696-2721 

E churchjh@charter.net 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

Pl 
PD 

s 
C Fired on bolt closing 

Cause:4038 Could Not Duplicate Concern 

Concern: I 008 Fired on Bolt Closing 
Unknown 

Customer wrote on our repair form - He was shooting at ground hogs & on the 2nd round, he closed the bolt & the gun fired. No injury & no 
property damage. Washed the trigger out with lighter fluid. A piece of metal fell out. dmf 

Firearm Information 

Mfg. Type 

CF/BA Remington 

Date Purchased 

3/17/2010 

CONCERN:FBC 

Where Purchased 

ELLETI BROTHERS, LLC 

Ammunition Information 

Mfg. 

Homady 

Concern 
0: 

Type 

V Max/40 gr 
Other 

Other Products Information - None Defined 

Settlement 

Model/Ga. 

700/204RUG 

Accessories 

Cal./Ga. 

204 RUGER 

Factory 
y 

SKU 

84369 

Original Owner 
y 

SKU 

Reload 
N 

Rcmington/700/CF !BA 

Serial Bbl. 

06768087 oc 

UPC DOM 

DOM 

7/8/2008 10:05:17 PM 

Mfg. Code 

Settlement Release of Claims Rele1.1se Date Reimbursement 
Cash 

Settlement 
Reim. Date 

APV 
Cash Date 

APV 

Per Ilion - Repair @ n/c -
warranty 

Repair/Replacement 
Cost 

$82.52 

Repair/Replacement 
Date 

6/2412010 

6/24110: Per Fred S. - Could not duplicate concern. Replace TPA, check over, repair as needed@n/c - warranty. dmf 

Examination[Remington/CF /BA] 

I Part II Sub-Part Code II Comment 

I Examiner IB.TRAVIS 

!Exam Date j6/23/2010 

Examination jProduct Type IRF 
jAction Type IA 
jAssigned To I IF.SUPRY 

jcause 114038 llcould Not Duelicate Concern I 

I 
!!Description I j22" 204 RUG VTR 

I r 
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I 
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612412010 
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!Date Code I loc I 
!Bore Plus_ged llFalse I 

Barrel 
!Bulged II False I 
!Fired llFalse I 
!Fired while Obstructed I 
!Muzzle/Crown Condition llslightly Worn; Functioning 

!Firing Pin llS!ightly Worn; Functioning 

!shroud i!Slightly Worn; Functioning 

Bolt !Face llslightly Worn; Functioning 

!Handle llslis_htl~ Worn; Functioning 

lsto~ llslightly Worn; Functioning 

!condition l!Slightly Worn; Functioning 

Extractor jcut Condition llslightly Worn; Functioning 

!Ext/Eject Test llFalse 

81Bioci< Condi<ion 11---Select--- I 
!Lug Condition llslightly Worn; Functioning 

~otch Condition 11---Select---

~IExtcrim Coodition l!Slightly Worn; Functioning 

!stock Condition llslightly Worn; Functioning 

!Fore End Condition 11---Select---

!Receiver 
!!Condition llslightly Worn; Functioning 

!Bulged llFalse 

EJIDe,ctiption I jST AND ARD XMP SAFETY I 
!Function llLike new; Functioning I 
!Sub-Assembly l~on-ISS I DI Lift 

11---Select--- 11.GIO I 
~otch llLike new; Functioning I 

.1Tests 
llTest Fired llFalse I 

IFeedmg Test I. !False I 
~!Condition llLike new; Functioning I 

!Pun 11---Select--- 112.5# I 
!Altered llrrue llPULL SCREW ONLY I 

http://cps03ap 13 :200/psaapp/PrintDisplay.aspx?ID=46 l 9&Type=Case 6/24/2010 
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~mington. 
Factory Repair Instructions 

(NOTE: Please print and complete this form, and then include it with your firearm.) 

City: 

~-...;;i..i..:.;;..,;;;i....-...;,:~~~_.;...=.,~~+--~~~~f--'....._;....=..:....:..:~~ M '€.: tJ ~I tit 
l----___,.,..--.&.p;..11~~::;..=;~~~~~~~---::.~i:.L-L~IJ::4"'o/ 2 r~~ 
Manufacturer: 'J) --· 

~G6768087 Pov;derWeight: 

Primer Used: 

Reloader Used: 

RE001 9·7 ~i41 
of rounds) 

- .. - - -·-·- - - --------------------------; 
How often do you clean the action? (Months or Number of rounds) 

How often do you clean the trigger assembly? (Months or Number of rounds) 

Brand of lubricant used: 

c..c t, Id 1 '(f ·t-- cl. v. r~ ~ i (.,J~ t--c c. o f.J"<'-.4 fl.. !)-', 

Jl<.rf? Jyt- (....1... ·~/ (l t1. c /,}._ i;. IL c l.:-< 1\. 1U-r.· VJ- i /\.. 
v I · - ( ~ 

/~ \ vV L::... J. .z. J f)c} i'--//c.:._ _. _ 
. wA.-t1Z-i?- i'-"~"j 
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Have you reviewed the cl~a~ing ~nd·r;,~i~te'na~~e re~oni~e~d~ti~~s on ~~r ~~b site ~r i~ our.owners manual? 
i .~l . ;·: ... :· .,:·. . . . ,. . 

ES 4°iil~"tl:;NO · ··· - · · >~-· ·· · · · ·" 

Comments: 

· ........... : .. ~ .......... ~,. 

·~····~·· ·•·•r•• .. • ~ .. "7--·•·· .. - . ....,·-·:...,.,•'<· .... ;."•".•'';-:···· •. ~;-:'"-' .. • '~M "·-· • • -~1 ... -.,,. .• ······.• \r'•\, , •.: .... • .. -:··~ ···-· ·-···· ..... ~ .. ~--- ··-·····.·.- ' 

• .' . !.) ··~... '•.;/::;':··---~:- :· _._._ .... ; 
' ·•.r.i~,.~ ... , .... ,,.,,..,,-•""'••:"·- ,,.,.,.,. ... , .... ,.,, .... ·•."''•'•r-• .• • •'•• '~-······ .,,,.,,,,,. ••'" ··-'"".',_,,,,.,; .:;;•·"·.'-•' ~·-: ''· ·-"-·-·--·~· , ....... , .. ~·:-·--·····:-·•.·., ' -~-..,.,-~,.., .... ·-····~ •···. •' , ... ,, 

REMINGTON ARMS C.Q~; INC 
•- •• , .... ,, ~ '' ..,,., ~·:~,'.',''.J,..,~,"'."•>: .. ..,.-._~.,..,"' _,.,,,•,.•.•:·' m. ~ •t•.• "' ~-.•-••1• ·••':'•"·: ~· "" ••·:" 

·T·-:-:.r .:i,-: .· 

· ·ATTN:··.a:rrhs:servite biviscm·- · ···· 
. ·.. :.····::~)·::: ;:· . .'.>::.;:·-.:·;..-,· .. :: ... ··, ...... . 

.-... ,14-Hci'efler:'Ave ·- .,. ___ ,,_ ······· 
····",I.llori;-:·NY-~1-335.7~. ~·· ····-·· ····· 

:- ·-~··· ···- . .... -:·-·. 

~'J'i/MWING: DC' NOT SEND LIVE OR SPENTSHELLS IN YOUR FIREARM OR IN THE S.AME' BOX WITH THE 
'i=I~EAR·M·: THIS Is'i viol.AnoN' ol=""f:e'o'EiRP.l:t:Aw:··1FY.Cii:ti=EEi~ YOLJ .MUST SEND-:SPENT.SHE\Ts'"p"CEAS { 

· SEND-THEM IN-.i1:SEPARATE PACKAGE AND INClUDE·NAME; ADDRESS (WITH·ZIP-GODE), TELEPHONE AND-
MODEL AND SERIAL NLi'MBER OF YOUR FIREA0RM: ... ···· . ..... .. . . . ' . . . . 

"!"":---·· .. ·"·!'-"'"'•'•'• .... .,. ..... • ··~· .. .'••"'~, .. ,._.~ ............... "1-~r.!/•;..r •_.,,,, __ , .... ,..~ .. --~·"' .... ~'..,:.;._,~ .. ,..lo.,...,................ ••.T' .. R'"-'- ···--- ••-..-=-••• • -·"• •• ,,_...,. __ , _ _,., -·· ... t .... _,_......._, •.• ..:.., ..... , ,, "" _.,.,, ................. 
0 

...... 

:: Record the serial ·number of your. firearm before'sending it: ..•.... ~---·---· ... ···-·····-··-·· ........................... , .... ···- ...... -.,, ... . 
:: Pack your .firearm for ~afety and to pre.vent fu rth'er ·damage Tri shipping and. handling:.·Preferably; ·····' :· ·. :,- .. 

· ~···shiiJ"iri-itff~ear~:·sc;·;ccNO.Ee:· ·originai ·b"ci.xes~may·;:hofb'~:·r-etufiriea.')"··· · · ·- ··• .... • ... _ · ··• ·- ·-·~'--~······· ···· -

·:: Remove allaccessories.fr~m .your:fireiimi. to pre~erii: i6ss or.-damage.~."- ···-· . ----... ~ _.,,,_, •. . .. ~.:: ·' .. ·· 
;; Provide a return' address 'on both th~ outside ari_d inside the bo~!:Stiipnients without a-proper 
· ···~et~;[n·-~ci·2r7~1·5~irhe;·r:efuseci:··· .. · ·· ·· ·:: .. ·~ ... :··· · ~- :.~~::· -· -~-·~-~ ... ·~·' .. --· ··: .·'. :· . . · · -_ :.···~- -· 
::1-Ship ·your. . .rNSURED firearm .by either, UPS or.Parcel. Post: Remington..is.not responsible.for..~.····· .... 

damage or loss during shipment, so you may elect to purchase insurance from your carrier, . 
.. ... .. .... ....... , .................. ~-.- ..... ~-.... ,....... .......... ..... ·-· ........... ~.~~-~- ··-··'"'~"·"•'-"• .... ,.. .. ~-.. ~·...... . •. 

·:·: .Repairs $"Js:'66·and unde·r· wili""b'e compiete"d' 'ano ··returned fo-·you to .D~ (Tci.a'Votil· c:ci. D'.'"Chcir'ges; plea·se- · 
include your credit card number .and .expir~ticin d

0

~te. ~ith. your gun) .. .•. · 

:: Far· Repairs 6'\ier $7S:oo;·you will receive!° a Written estimafe ·cietailing the nature ·of the repair;· applicable taxes·· 
and shipping. You will have 30 days to apprqve the repaiu~stimClte. ~epaf1LC:'~n·b~ pai·d by'\:h~c~,·man~·(6rq~F,' 
or credit card (American Express, Discover, MasterCard, or VISA). If you wish, you can expedite. repairs over 
$75:00 by setting a pre-authorized ·amount that can be billed to your credit card. .. . 

·I 

) 

) 
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