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Case Information 

RE# Date Opened 

214023 12/13/2010 

Customer lnfonnation 

Type Business 

Incident 

Incident Information 

Claims 

PI 

PD 

First Name 

Kevin 

S Fires when pressure on trigger and 
removing safety 

c 

Remington Arms Co., Inc. 

Date Opened(PS) 
11/15/2010 

Last Name 

Kline 

Product Service 
Legal Case #:5094 

Date Closed 
12/14/2010 

Street 

2825 Hanover St 

Codes 

C .4038 Could Not Duplicate 
ause. Concern 

Concern: I 007 Fired on Safe Release 

Incident Date Pre Lit Lit Obsolete 

City State Zip Age 

Dallas TX 75225 

Repair Est. Medical 
Treatment 

Unknown 

Contact 

H 214-648-7820 

Medical 
Status 

11/15/10 Per call from Kline, he has a CDL SF 30-06 he bought in 2008 and it has the X-Mark Pro. He adjusted the trigger to 3 1/2 lbs. He 
had a accidental discharge. Any pressure on the trigger when safety is released and it fires.cm 

Firearm Information 

Mfg. Type Model/Ga. SKU Serial Bbl. DOM 
Remington CF/BA 700/30-06 SPR n/a S6597736 LB 2113/2007 11 :00:39 PM 

Date Purchased Where Purchased Accessories Original Owner 
6/20/2007 WILLIAMS SHOOTERS SUPPLY TWO PIECE SCOPE BASE Y 

CONCERN:FSR 

Ammunition Information - None Defined 

Other Products Information - None Defined 
Settlement 

Settlement 

Per Ilion, replace TPA, clean 
and test at 112 nonnal cost 

Release of Claims 

Repair/Replacement 
Cost 
63.42 

Remington/700/CF /BA 

Release Date 

Repair/Replacement 
Date 

12/20/2010 

Reimbursement Cash Reim. 
Settlement Date APV 

Cash 
Date 
APV 

11/15/10 Mailing ARS.cm 12/16/10 Left voice message for Kline with inspection info and quote. Awaiting reply.cm 12/20/10 Per Ilion, could 
not duplicate concern. Trig assm screw altered. Trigger has min return. Replace TP A, clean and test fire at 1/2 normal cost.cm 

Examination[Remington/CF /BA] 

l Part· II Sub-Part Code II Comment 

JExaminer JB.TRAVIS 

JExam Date Jt2/14/2010 

Examination JProduct Type JRF 
JAction Type IA I 
JAssigned To IT.NAGLE 

114038 JJCould Not Duplicate Concern 

J3006 SPR 

I

JDescription 

JDate Code 

JBore Plugged 

JLB 

llFalse 

JBulged llFalse 

" I 
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I 

IF ired llFaise 
~I =======:I Fired while Obstructed . 
[Muzzle/Crown Condition llslightly Worn; Functioning 

[Firing Pin llsiightly Worn; Functioning 

[Shroud llS!ightly Worn; Functioning 

Bolt [Face llsiightly Worn; Functioning 

[Handle [[Slightly Worn; Functioning 

[Stop [[Slightly Worn; Functioning 

llC-Ondition jjSHghtly Worn; Fm.,tioning 

!Ext/Eject Test ![False 

[jBiook Condition 11--Soloct-

[Looking ILug Condition i!Slightly Worn; Functioning 

[Notch Condition 11---Select---

[jExtod0< Condition jjSHghrty Worn; Fooctionmg 

l:=S=to=ck=C=o=n=d=it1=· o=n=====:ll:=Sl=igh====tly==W=o=m=; =Fu=n=c=tio=n=in=g=====:[ISCRA TCHES/MARS I 
[Fore End Condition 11---Select--- I 

!Receiver 
llcondition l[Slightly Worn; Functioning I 

!Bulged IJFalse I 

I

JDescription I 1.-ST_A_ND--ARD--XMP--SA_F_E_TY __ _,I 
J~F=un=c=tio=n======~l'JL-~-e-ne_w_;_F_un_c_tio-n-in_g ___ __,I ISafoty 
!sub-Assembly llNon-ISS I 
JLift 11---Select--- 11.--.0-10----------.1 

1~JN=o=tc=h=======~l:=IL=~=e=n=ew=;=F=u=nc=ti=o=ru=ng======:I Sear 

False 

[Test Fired l!False I 
1:=============:1Tests 
Feeding Test 

Condition Like new; Functioning 

Trigger 1~JP=w=l=============:l~l-=--S=e=le=ct=---============~11~2.=2#=================:I 
[Altered l[True [!PULL SCREW AL TE RED I 

Jsub-Assembly llx-Mark Pro I 
!Non-Remington Components llDescription I ITWO PIECE SCOPE BASE I 
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~mingtoa® 

Kevin Kline 
2825 Hanover St 
Dallas, TX 75225 

Subject: #5094, Model 700 

Dear Mr. Kline, 

~· 

November 15, 2010 

Per our phone conversation, enclosed is a UPS ground prepaid shipping label. Please 
include a copy of this letter with the fireann. The letter inside is important as sometimes the 
outside label gets damaged in transit and we want to be sure the firearm is logged in 
correctly. Please mark the ends of the box with "Product Service". 

I apologize for the inconvenience that this incident has caused and I hope that these 
actions will keep you as a loyal Remington customer. · · 

enclosure 

ijlstl597736 
, Model: 700 . 

I llllllll llll II~ IJ1/ lllll lllll llli1111/ lllf 11111111111 
RE0021 ,4023 

Sincerely, 

Christy Mitchell 
Consumer Affairs Administrator 
Phone:800-243-9700,ext8684 
christy.mitchell@remington.com 

c.ol<- /) rvc+J--'-(J /, '-14-k ~ i{,~1tt1.J, 
J fl, cv-f > l iV V./ A i t-<--ruu:l . r fl 1'<j • 

Ifft~ m I Jf) /lJ.-~o1$h fkt fm.~ TP/J1 
L ll..flt .v-t- f--<-~' (17(\ll, ~r t/z 
/JO{l·~·( U~·'f-, 

Remington Arms Company, Inc. • 870 Remington Drive • ·P.O. Box 700 • Madison, NC 27025 
Phone 800-243-9700 • www.rernington.com 
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NOTE: Please complete and print this form, and then include it with your firearm. 

Model Number: I 700 CbL I serial Number:l S b5'°9 77 30 ----1 
v r ' 11. 

Are you the original owner?: YES NO 

i---r1=================----r-1-~--;:===:::;=::=f·========--~1 
Na~e: J Ke.v~f'\ K fe;"' <> I Date of Purchase: l . 0 / 2-D /zoo 7 
r--~~~~r===========;:::=======::;::::============~~~·__J 
Address (no PO Boxes): J -:2. "'3 2. ~ HaV)t>V.er 5-f: I 

City: I l State: lr.f( I ZipJ 7522.) ----·1 
Phone (Daytime): I 214-7/13- D 39 b lFax:l,2.14~64.q- 7~6t? I 

' I 

E-mail Address:(if e-mail address is provided, notification of receipt and shipment will be ! 

sent)l kev_cn .k1e1t?1/11\a @_ 5 //Ylai t ~ t::-~t_'Yl .. -· -· .. - I 
,.--- I 
I E-mail Address: I 
~ I would like to receive future e-mail updates fro~ Remington. I 
r---------------~---"------"'----------------4 
Please describe your problem and date of occurrence: 

i 
vY\ 1 fr ~J er w; 1 ti of+r'!V\ ~ o afr yJ h,,,l/t +h.cL j 

I 5.;:~e;/-'i i6 ..-.deti.sed cuid IS UY\ '91-fe. . j_~ r·5-J,fe, I 
I :C. WtJCJ (d I ik c;_, v¥Z~· v.er-s1~ ~{- -f-h.a- '/ wta_r-k'. i 

-ii ... + f-5 4/er,,,.,_{11 c;_cf J LJ s fabb.. I.. "!"'"'kl I 

3 %. fOU.~5. }he--t,;v~ -h;17~ . ~' 
~ l f?.. a... rvl ( ~ I% ~i-J~ 

·:::I r 
l0y & ~ I 

! 

r Manufacturer: • I Type: r. 
1r--------------~.-=----=----_.L_-_-:_-_"-:_-:_-_-_-_-_-_-_-_-_-_-_-_-_-:_-_-_---~----j 

I Other (i.e. bullet weight/type, shot size, powder): 1 l 
I i 

~ 
j Handload Information: I 
I . 

I Powder Use_d:_I _____ _ 

Case/Hull Used:. 

l~s-u-11:_.'..__Ty-p-e/-S-ho_t_S-iz-e:-I--~--~-

I Powder Weight: f 
I Primer Used: I.------
' ---

1 Reloader Used: r 
j 

________ J 
I __ J 
i 

PS 15488 



,----·---· ........... -- -···--·-·-···---· ---·---···---------·---------·- ··----- ----

J 
! 

!Fir~--c~~~ '(c1;;·;ng andl~b~cation)-: -- ............ __ . ___ -· .. 

I ---·-----------~=======================----·-··------

· I Brand of clec:_ning solution used: J 

I I 2-0l(i.-oul/Js 1 
1 How often do you clean the bore? (Months or Number of rounds) j 
!-- - ....-=-"l 

I How often do you clean the action? (Months or Number of rounds} j · ~ h vn-"11"7 / ~r~off ·I 

I l ;;;;;.,,~ -
How oiten do you clean the trigger assembly? (Months or Number of rounds). 

I 

I 
I Brand of lubricant used: l ~ t>; / 
I How often do you lubricate the bore? (Months or Number of rounds) I 
l How ofien do you lubricate the action? (Months ~r Number of rounds}· 

I j f/~n~f I. I How often do you lubricate the trigger assembly? (Months or Number of rounds) I 
' ~a'? you reviewed the cleaning and maintenance recommendations on our web site or in our owners manual? I' 

W YES r NO 

When was the last time that our irea-r----:-------~---,,...--...,.....--==::.-·-----.1 I repairman/gunsmith?) ·7 (: 
1 

r::twere the services performed?)) -ry-1effe!fr 4s~bly ~ked J 

Ii Remington Arms Co., Inc. ---, 
Attn: Arms Service Division 

1

1 

14 Hoefler Avenue 
Ilion, NY 13357 I 

I 

~R~~~~~'.~~:1~~ ~0:i~c~~~~~~~~E~ATL sL~~~~~F 1~6~~~~1~~~~1~~ ~NE~; Es~~~~ ~~~L~~T~~~E sENo I 
THEM IN A SEPARATE PACKAGE AND INCLUDE NAME, ADDRESS (WITH ZIP CODE), TELEPHONE AND MODEL AND I 
SERIAL NUMBER OF YOUR FIREARM. 1· 

:: Record the serial number of your firearm before sending it. 
:: Pack your firearm for safety and to prevent further damage in shipping and handling. Prefe;ably. l 

1 ship in a firearm box. (Note: Original boxes may not be returned.) i I:: Remove all accessories from your firearm to prevent loss or damage. j 
j :: Provide a return address on both the outside and inside the box. Shipments without a proper . 
1 return address will be refused. I 

I l 
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P~1ts/ Repairs 
Fax 

800-243-9700 
336-548-7 80 I 

www.remlngton.com lnfo@remlngton.com 

REPAIR 

DOCUMENT 
REPAIR 

DOCUMENT 
Repair Order Number 
REOOl31309 
Account#- R-

Customer 
KEVIN KLEIN 
2825 HANOVER STREET 

DALLAS. TX 75225 US 

Phone (H) (214)-648-7820 
Phone (W) 

Description/Serial Number 

S6597736 
Date Received - 7116/2007 
Estimate Date -

Model 700 Center Fire Caliber: 3006 
SPRG CDL SS FL BBL 

Current Date - 7/19/2007 

l~cturn To 
KEVIN KLEIN 
2825 HANOVER STREET 

DALLAS. TX 75225 US 

Fax (214)-648-7660 
Email KLEINHOUSE@CHARTERNET 

ACCURACY Ml78 TRIG ADJ SCREWS RESET, CANNOT ~ 

Condition NOTE - At target rifle shot to point of aim and put three shots in the same hole at SO yds. 
ProblemNotes No fault found with receiver scope base holes. We mounted Wcav1.:r rings and bases with a Bushnell 

scope. Bore sighted with plenty of adjustment for both windagc and elevation. Rifle will be targeted for 
group and point of impact. 

Material# Material Description Quantitv Warrantv (Y/N) 

Part 
F305571 700 X-MARK PRO TRIG ASSB RH SILVER N 

Part Total: 1 

Service 
4000104 ARMS SERV SHIPPING & HANDLING 0 y 
4000119 GR-TEST I y 

4000120 GR-TARGET l y 

4000294 GR-CHECK TPA l y 

Service Total: 3 

, .:',;!\, • I 

. . .. ·~ .: ·-··-
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"/lnington~ 
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:< 11:1.1,111:1o•m 

INVOICE - repeat printout 
Remington Arms Company, file. 

870 REMINGTON DRIVE 
P.O. BOX 700 

MADISON, NC 27025-0700 
UNITED ST A TES 

www .remington.com 

r~,:1 .' 1 >n I IH'll I O•J.jlff 
ACCT. NO/< \INVOICE NO~ INVOICE DATE 
COD 41596370 07/19/2007 

fl'· 
~ .. 

11111 10: 

111.00131309 

Kf:VIN Kl.EIN 
2825 HANOVl:H S l"llLI ·1 
DAL.LAS TX 7~i):!!i 

P.O. OATI: 01\lll.11 NO, 

07119/200'1 Of>601 J 

CARRIER 

ITEM NQ;. ·DESCRIPTION. 

SHIP TO: KEV!N KLEIN 
2825 HANOVER STREET 
DALLAS TX 75225 

OllllCll OELIV~f'l.Y, ',l')l~C::: . DELV. DATE DELIVERY TERMS:<····'· ....... 
PATr; 

Ol/101100'/ 81505285 07/19/2007 PPA 

fliU. 011 llltJINO PRO NUMBER 

SHIP QTY. 

F305571 700 X-MARK PRO TRIO A89B RH SILVER EA 45.0000 45.00 
~~~~~~~~~~~~~~~~-· 

Items total 

Tax State Level 

Tax City Level 

G.:1!iO % 

2.000 % 

45.00 

45.00 

45.00 

2.81 

0.90 

·· < j;q'f~L INVOICE AMOl.INT: ·. · 4s/rt Uso•·, 
CUST. SERV. REP: CONSUMER 
PH: 1-800-243-9700 
FAX: 336-548-7801 
Email: info@remington.com 

TERMS: NET 30 DAYS 
PAY 48.71 IN FULL BY 08/18/2007 

EXCEPT WHERE PROHIBITED BY LAW, PAST DUE ACCOUNTS ARE SUBJECT TD A SERVICE AND INI i:mi> r Cl IAHGI' (Jf 1.~% Pt:ll MONTH OR MAXIMUM AMOUNT 
ALLOWED BY LAW, WHICHEVER IS LESS. RETURNED MERCHANDISE NOT ACCEPTED WITHOU'I 111'11.lllN AIJTIHllllZAllON FHOM CUSTOMER SERVICE. CLAIMS FOR 

"HORTAGE OR DAMAGE ARE CONTROLLED BY THE REMINGTON ARMS STANDARD CONDITIONS OI' 5AL~. 

/M/'U/(fA{'{f - PLEASE cr.rr ALONG DOTTED LINE AND Rf.TURN TO ASSllHf: PROPER CREDrr TO )'/}(!/( A(.'(.'()(/N/' ,,.. A,\f()J/f'{f' .\'I/OWN H~:J'Rf:.',\'/'.'N'l:~ A CRED{f(CRJ BAUINCE. 
ff W/U, BE CREDT/'ED TO YOUR ACCOUI'{[ . . ' -.. -------------------------------------------------------------------.:--------------- ............ -", ....... -... ~·· ---··-·· ........ ---................ -.................................................................................................. .. 

ACCTS. REC. NO. INVOICE/DEBIT /CREDIT INVOICE INVOICE INVOICE AMOUNT 
MEMO NO. DATE DUE DATE 

COD 41596370 07/19/2007 08/18/2007 48.71 

IU.:MIT TO: Remington Arms Co, Inc. 
PO BOX 503810 0-U-N-S No. 00-145-3216 
SAINT LOUIS MO 63150-3810 

"", , ''''' 111\'.i •, AIU : .• 1Ji1.11:< I In 1111 Al'f'l IC/\lll..E 11fMINGTON /\RMS CUSTOMER AGREEMEN'l $ /\Nil ~;f /\ND/\110 CONDITIONS OF SALE. COPY AVAILABLE UPON REQUEST. 
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Jtmington. 
www.rem1ny1on.c;om 

Remington Arms Company, Inc. 
870 Remington Drive 
P. 0. Box 700 
Madison, NC 27025-0700 

ARSLABELREQUESTFORM 
DATE: 11/15/2010 REQUESTED BY: christy 
QUANTITY: 1 WEIGHT PER PACKAGE: 
al!E~E{CliECK'rc5f:fE:ll 
MEDIA xxxxxx 
COORDINATOR 
TO MAIL I WILL MAIL 
DESCRIPTION: 

700 

LABEL INFORMATION 

MAIL LABEL TO: Kevin Kline 

RETURN ITEM TO: 

2825 Hanover St 

Dallas, TX 75225 

Rem Prod Serv 
Ilion, NY 

I 

4XX596 
SVC GNDCOM NOV lS, 2010 ALL CURR USO 
TRACl<INGI* 1Z4XXSSSS065~CJ3~T 10 .0 LBS 
REF l:l<EVIN l<LINE/CD/CM 21 
REF 2:700 

1 OF 1 

HANDLING CHARGE 0 00 
g~N~~~;f IECE PUB RATE CHRGS: 
DC 0 00 coo 0.00 SVC TIP uscf 

. DGO 0 0 RS 0 . 50 
AH 0. 00 PR · 0 SO 0 00 
TOT PUS CHG 9 45 0.00 SP 0 '00 

. PUB+HANDLING 9 :45 

10 
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