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Llise I r:formation 

227600 
Date Opened 

4/J./;'.01.l. 

Customer rrtarmatior: 

RE!r:1ingt-:x1 Arrns C:o,1 Inc 
Product S~r·/iCe 

lJ?qi::i c .. :t~;e # ~5689 

Oat<e Op~!H!d(PS) 

1/l.8/2011 
Date Closed 

4/l.1/2011 

Indd<t":mt Oatie 

1 l/H/1010 

City 

Tam Abbas 6652 Coopt?r Spur Rd. Mt. Hood Parkdale 

St<:te Zl~ Age 

OR 97041 

Inddent Ir:format;on 

Pags 1 of 2. 

Contact 

H 54H.lG6-6273 

Repalr Est. Mei:liral Treatment Medical St~tus 

PI 
PD Shi;t a f:oi<O! m truck 

dt;Cr 

s 
c 

C~1us~::-4038 Could Not Dupiic<:t~°': Cc-~nce:-r, 
Concerr1: 100? Fired on Sa'1? R<:>ie<i:>f: 

Unknown 

Cu!tcmer S<"nt in a it:lt,;r. He stated that on 11/11/10 he wa'S htinting for bi.:il e!k. He ret:J:"ned to his hse awund 9:30ern. He put 
hi:; M/700 iri the p;rn;E•i:~wr .;;eat (;f i·ii~: tnKk &. went into tnu~:.:: & got :rui:k h:ys, He nmvk' thE• tr:;c:k w il gMe,. harl sam'' c:off<~e 
.;:,-, !ist;::r:ecl t<) the news. ~l~: ncik~~d that his d!le was still IDildeiJ & the lx)l' +.«;;; clo~;ecL He plact•d the rifle onto the con~;o!e 
w/ri~iht mrn and then rcl<~a:;ed me ;;afoty w/thurnb & 1st flng<:r. The gun f:re\l, shonting :~ hole. t:~;rou·~h the p~:;ser19E:r door of . 
truck He stated it cost him $2, 395 to ge\ do::-11 n~pairecL He fN:ts he shoul<.f bi? :;:()rnper.s<it;?d for thJt Jrr:t 2'. the rlfie shmild b: 
tlxed. df 

Mfg, 

Remington 
Date f•urchase<i 

CCiNCERN: FSR 

P.epa!r under BLM 
@ nj;: - gc;cdw!!! 

'fype 

CF/BA 
Where Purcl1ased 

Rep03l r/ Repl.s;;:ement 
Cost 

$30.40 

M(ldd/Ga, 

?00/lMM REM M.A. 
Accessories 

Repilir /R.eplacermo:nt 
Date 

4/J :,/2Ci11 

n/;3 .4.63S842.~; :JI 9/23/1.976 
Original Owner 

Cash 
Settlemeiit 

Cash 
D<lt<t. 
APV 

1/18/1 L Sendln9 ARS, Hte.r, fo:m. df 4/.~/ 11: Per li:on · Could not dup!irate concern. Triqer pui! 25 !bs,, set screws aiteed & 
tfig~1::r not retucning prq)edy. r c.a:led cmtomer & we agreed to repair at: n(c under 6U«1 • goodv~:il gesttffe. \1\Je wm not C0\10.f 

truck repairs. df 

Examin;;tion(Rerningtor./O'/BA] 

rlr,·_·-x::_~-.. :1.:1 .. -n.,:_,:3~t-:io:::JE::=::'"l.,·F .. :·,·-~-----_-~ •. : __ -.:_-~-~:,--: __ -~r-·:1 __ :-:_-,:_-~_-~o-:_:·~.t-:.·~.-:::-~_~_-~,-:_ti __ ·:,:,.-,·,.p,·,·,~,-,·,~,~,-,-,-,--,·,--_.-·_-·,-·,--,--,--_--_-·-_-·_--·,:.' •• ,L ________ c_o_a_e ____ _.:~:;~v-~~:::::::~~~~iii~i•_t___ ::'.'.'.'.'.'.'.'.'.'.'.'.'.'.:" 
~ ~· . -. ~.~ ~ ·'- -- -- ~ f~:It~§~'-~--~~~~~~~~~~~~~~~~~~:::::=~,~:::::::::::::) 

l!;;;,;;~~~L~r:g'.~-----··----------------! }3f""'"'''"'""""""'="·····--------------,,,,,,,,,,; 

http:/ /cps03ap 13 :200/psaapp/PrlntOisp!ay.aspx?IO:-:: 5689&Type:::Case 4/11/2011 

PS 15653 



PrintOlsplay Page 2 of 2 

,,~~~~~~-Ii 1~~~-~,~~~~~;i~!!::::::::::::::J~!t~f ~~~~2£I5f E~E~t~f ;t~~,~:::,j 
ii :Fern End Condition i-··Seh:id:--· 

-------------1 
I 

Trigger 

htt··' ·/ 1cpc-fi]"'P 1 -:;' 2nf)/r~.,·.:i·""ri"'/r""''i~tD'1•·p 1 """ "'cox/ID --- r::cgq&'yp0·--·c~a· .. ,,.. ~~ p .. ! ,,_._~'-· -c..~ J .. ,J~ .. .._ .. !""J,J(.-10 .. p r:, :.- ~:> :""J·~.J~;<~ .... ..r ....... J:-3 .... : .,...""""'" 5'1.¥ 4/11/2011 
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Tom Abbas 
6652 Cooper Spur Rd. 
Mt Hood Parkdale, OR 97041 
Ph: 

Ref: # 5689 

Dmr Mr. Abb;;:;:;, 

!A6358425 
Modal: 700 

1111111111111 Jllll 111111111111111111 
RE00227600 

Enclosed is a prepaid UPS shipping labd to cover shipment of your fin::arm to mu factory 
for exa.m.ination. 

Please iDdude :l copy of this letter to put inside the shipping container, The letter 
im1frfo is impm·t~mt as i.;;.m:u::time11 tbe outside fabel gets d&:nrnged in tra:nsit and we want h~ 
be sure the firearm is fogged in cor.recdy, Ma:rk the ends of i:he bmr with ••Product 
Service~~. Product Service will be inspecting the frrea.rm and win contact me ·"vi th the results. 

I hope tlmt this action wm k.eep you a loyal Remington customer. 

enclosure 

Sincerely, 
Do FuJcher 
Consumer Affairs Administrator 
Re:mington, H&R, Marlin 
Phone: 1-800-243-9700 
Fax: 336-548-7872 

LU e__ 

7; ~:~~~~-~~~\;;~-~~~:"t~f~ 

1
m .i..~~\'..-w '--~ g d ~-'- ·•11 

illl APR O 7 20H ~ 

Remington Arms Company, frtc ~ 870 Remington D:dve ~ P.O. Box: 700 ~ M.ad!.son, NC 27025 
Phone 800-24:.~-9700 Ill www.re1nin.gton.mm 
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TO: REMINGTON ARMS 
Dec. 16, 2010 

On Nov. 11, 2010 l decided to o,;valk to the lower field in search of a bu1l dk. f retumed to 
the house about 9:30 A.I'vt l place my Rem.int,rton model 700 rifle in the passenger of my 
Dodge truck, barrel dowu, and went into the house to get my truck keys. 

I drove my pfok--up to the gate~ overlooking the bottom field. l decided to haw some 
coffee <'ind iisten to the news. 

After a couple of mln.utes I noticed that my rifle still had a bul!et in the chamber and the 
bolt was: dosed. 

I am 61 years old and I never ever place a Ioaded gun in a vebfole .. (except this once) 

I p!acd the rifle omo the console with my right ann; I then released the safrty ~vith my 
thumb and first finger, A! this momentthe gun fired, shooting a hole through the 
-passenger door of iny truck. 1'v1y hand wa:;: not. near the trigge:r. l sat in shof.k for a mmute, 
·not beUeving ·what had just happened. 

I now realized I had a bn!Jet hole through my door and sore ribs from the kkk ofthe gun. 
Thamk God, no one was with me this day, 

I recently g{:t n1y tmck ont of the shop; it emit. $2395 .00 t.o get the door repaired. 

l believe 1 shouJd be cornpensated for this amount, and my rifle should b(~ fixed so it will 
never fire ag;1l.n, ·u:EtU the trigger fa puHed. 

l have not used it since th; day it fired \vltbout pulling the trigger, and do not rlan i:o 1mt.i.l 
it is safo .. 

l can't seH it, knowing what I kn.ow abm_:t it. 1mks:> someone would hke 10 buy it for 
testing p1irposes. 

Thank You 1 waif. yourreply. 

Tom Abbas 
6652 Cooper Spur Rd. 
Parkdak:, Or. 97756 

PS i56SG 



Factory Repair Form. Page 1 of3 

E~mail Address: 
j CJ I v1iould like to receive future e--rnail updates from Remington. 
:-······-·--········••n••·~···--••H .. ••··············································--·· ········----~· .... ······"···---~~---------····•·•u••••······················-···•H•Ha>•••· 

i J:i~ease d~§CF.HJe your pwplern. ary~ {_i§te of 9cctirrence: 

I f/..etZ5e!- see J-.e/lev) 

•••• ----------~-~~---~-·~------·-·- .. ··---~----.---------- •••••••••••• ··-··------··----- --·-·-----------·· ••••••• _. -•••>• 

soo characters left 

i Ammunition Information: 
1l1 :-~1i_;~;~f~~t~~·;:~-~:-·(-fk'.;~::·~;--1~-;~---:-;1irz;,;··---·-·::·1r;:;;: f ... -. ·7-····;n------;-n-... -.... -:::J:.'.·:====·=·'.::==~-==::==:=:===::=·········· 
........ --------~.f.--'-----------'-· _____ ..........c..____,__··-····:.;:;:;::~:fr:.L:::~:±~L?::.~:~-----, 

Othf;rjl_.§. buHetyvoight/typo, shot size, 

~ -- ~··-·--· ,. ___ . -··· - -----· ---------· ·- ---···~- -~---· ·- ________ ,_, ---- ----·-- ............ ., ~-···· ............................. --- -----.---------~----" .. ...., __ .....__,, ~-----------------------------------------~-~~~~-

-···································--···············--··························--·--········--····-------·-······---

Handloact informatlon: 
............................. --------------------------------------------------··r··------------------------- ----------... -.......... -......... -------- .. -... --'. ........... _._---_-_------------·--·i 

1 Powder Used: Powder Weight:· 
~--······-····································: .... :::.::;::::.::::::::::.·:::·::::::::::·.: ................. ; ......................................................... :::::: .... :::.. . ........................ : l 

i CaseiH=}! U'>Pl: • · l P•-:rrr"r Us,:>d· · · l f---.. ~~_:: ... :~----~--'. ....... ::: .. : .. ~.: ....... :.:::.::::: .. :::.:::.::::.:::-:::::::::::~---··········~·-··················: .. ~-----~~-: ....... ~--~~---.: .. ::.::;:.:;;;;::: .. :::.::.::;::;;;:.:;.;::.:: .. ::.=. ............... i 
! Bullet Type/Shot Size. • i Reloader Used: 1 
i------~····················----·········-·-----········--··----;.:;;;_;;;;;;;;;;;;;;; _____________ L. ................................... - ..................... ::::;:;; .......... ::::::;;:;:: ...................... 1 
i ! 
;-.-~--······················· ········--····················································-···························································-··········-----..............; 

L ________________________________ ~_'.:.:.~:-~'.:: ... ~-~:~J~_!:~-~-~-~-~--~-~~--~-~~.:~~~~!.?..~!.: ______________________________________________ ...I 

http://wvvw.remingtorLCO.tn/asp/factory ___ repair ___ form.asp 1/13J201] 
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f:actory Repair Form 

. . ,. .. . . .. . ............. . . ... . . . I 
Brand of cli"1anmg solution used: L ..... . <2.U.~i:.e1-:...S. . ............... _ .. l 

----------.................................................................................................................................................................................. ._ ..... !, 

How often do you cl~~n tl!~ Q_qr~~Ut<~{)nths or Number of 
j '; ~ i_: 1------------------·--------!.~-~~:.~L::;;:f:'.--:/Z:f'.V . .. ·l{e!J/Z-.. : - /a ?,:.')U.Aj/-· 5 

l-frJ1Jv often do vou dean the action? (Months or Number of 

---··------------------········--·----······--·-------····'..:?.~~-:~-~~~[--~ ___ Z=t{~:;:·:.:.v~~8:~ __ :· - /a R£ra "'id 5 
Hmv oft.en do you clean the t0gg~r flfjf;e_r:ri_~ty.?_{fv1onths or Number z1f / 

i----- __________ ro_u_n_w_~s_)_: .. __ J_.'._ ... J?. ....... _ ... _.'.e._ .. ~~; ...... _Y.~~£~ .. ,.~-=---- Id_ ,£:.o~-~yt? __.S 

t .. __ Br~~~~:~:: Y;:~~~~~,~~~~~~.~~~~!,~if s_: ···-~ 
! ro:.mds): .. / __ ge.>c: )(:-f.7t~C ... - /d Af:f'-'JL"'-·'1( _:; 

[ ____________________ H_o_w._o_f_te-'n __ d_o_/o_"~---~-J 0-!~-·~-r._lg_a._t_~ .. :.~_-e_·-~~~~}<'~-~-~~r~-~-:-~-~--t:.~--~~~~b~~--(-1f_· ------.......-i 

How often do you lubricate t!1~Ji:,lgg~_§~~~D.!.~!Y'.Z_(Months or Number of 
roundsr 

i-------··--"--··---··---·------------····----------······----------··-··----------·-··------··-------·---···----·----------·------......J 
Have you reviewed the cleaning and maintenance recommendations on our web site or 

in our owners manua!? >:.~YES 1' ! NO Ye.'C<..~· "'::;. A6£) 

. VVhen was the last tl:-ne that your firearm was servkx~d bv a Rem1noton ai.ithorized 
1 repairrnan/gunsrnith?} ···· : ;_·;,ey -·. _·-.-- ;J..~ ;;.,;;"::," .. ,i •• e. I 1 '·----------··------·-------······---·--··········------··········--··--········-------------------:::.-:tf:_tf::::f::.;.;.:::::::.-:::.-:.·:.::::.t"it-~:~-:'.'. .. :::::::::.-:.-: . .-.·.-L.P ..... f:!. ............ ~~---< 
l VVhat wern tr1e services l i ..... ·········· .. ..... ................... ! 

1 performed?) . .. . ..... .. . _ . .. . .......... _ I 

! 

-···-s;,~.,;~(J~;~;;~s;~;.~;:;1~~ar~I P;st 1~~-----···· I 

14 Hoefler Avenue 
mon, NY 13357 

r~--~-----~~RNlNG; -~~ NOT SEND UVE OR--~P~;~;--~·;_·~-~~-~~---;~--~-~~~~ F;~-~A~-~~-~-~--;;~~-----
THE Sl'<ME BOX VV!TH THE FlRE!\RM. THIS IS A vmLA T!ON OF FEDERAL LAW. lF 

YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND THEM lN A 
SEPAFV\TE P/-\CK/\GE AND lNCLUDE NA~\/lE, ADDRESS (WlTH ZIP CODE), 

TELEPHONE AND MODEL AND SERLJ'.\L NUMBER OF YOUR FIREARM. 

:: Record the serial number of your firearm before sendfng it 
:: Pack your firearm for safety and to pmvont further damage ln shipping and handling. 

P:efernbiy, 
ship in a firearm bo>c {Note: Origlna! boxes may not be returned.) 

: ; Remove al! accessories trorn your firearm to prevent loss or damage. 
;; Provide<'~ return address on both U1e outside and inside th<0 box, Shipments without a 

proper 

http://ww·1N,remington.corn/asp/fi1;:'.tory ___ repair.Jorm .. asp l /1 312.011 

PS 15£58 



Factory Repair Form Page 3 of J 

return address vvll! be refused. 
:: Ship your INSURED firearm by either UPS or Parcel Post Remington is not 

responslble for 
damage or loss during shipment. so ).'OU may' elect to purdwse insurance from your 

carrier, 

Charge repairs wil! be processed usln9 the foliovvlng guideilnes: 

:; Repairs $75.00 and under wrn be cornplek;d and returned to you C.0.0. (To avoid 
CO.D. Cht-irge~;, please include your credit card nurnber :and expiration date with your 

gun) 

i 
' l 
i 
; 
' : : For Repairs over $75.00. you \N!li receive a written estimate detainng the nah.i:e of the ! 

mp.c=Jir, appiicab!e taxes <md shipping. You will have 30 days to approve the repair i 
I 

estlrnate. Repairs can be patd by check, money order, Qr credit card (;\rnerican Expross, i 
Discover, iv1asterCsrd, or V!S,4). lf you wish. you can expedite n;;pairs over $75.00 by I 

setting a pre-authorizecJ amount that can bE~ bll!ed to your cred!t card. We prnce·ss I 
checks electronlca!ly through Check21, 

---·-··--·~-······~-····---·-····~·····---···~-·~······~---·---·] 

111312011 
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TO: m:;,MINCrro.N AJlMS 
Dec, 16, 20·10 

O:u Nov. 11, 2010 I decided to w;ilk to the lmver field in search of a bull elk. I returned tc 
the hom;e about 9:30 A.M. I piace my Remington n:wdel 700 rifle in the passenger of my 
Dodge truck, barrel dfrvrn, and went into the house to get my truek keys. 

1 drove my pick-up to the gate, overlooking the bottom field. I dcdded to have some 
coifoe and listen to the new·s. 

After a couple of mirmtes l :w:;ticed that my rifk stm had a bullet iri the chamber and the 
bo1 t was dosed. 

I am 61 years old and 1 never ever place a foadcd gnn in a vehide .. (except this once) 

I placed the rifle onto the con.sole v.,ifo my right arm; I then released. the safrty \Nith my 
t.lmmb and first finger. At this :mon.Kn1 the gun fiiTd., shooting a hole through the 
passenger door of my truck. My hand 1.vas not near the trigger. I sat in shock: for a minute, 
not believing what had just happened. 

I now roallzed l had a bu1k:t hole through my door and '.1Ne ribs frnrn the kick of the gu:n. 
Thank God, no one 1-:vas -.vi.th me this drJy, 

I recently got my trnck out of the shop; it cost $2395.00 to get the dour repa.1rnd. 

I believe I should be c0mperrnated for th.is aruom1t, aitd my rUk sh(ml<l be fixd. 20 it wi1l 
never fin: again, u.ntil the trigger is pulled.. 

t have not n-.;ed 1t since the day it fired ·without rnlling the trigger, and do not plan to LJnt1l. 
it is safe. 

I (:an't sell it, knowing wbn I know ath)lll it, un.!ess sorneone would like to buy it frlr 
testmg purposes. 

lhank \'on. l 'Nait ymn: repJy ~~M 1 ~ ·-:?f1Fi •}'$<'~~ ~ >,.. !:,·.J~ 

Tom Abbas 
6t.i52 Cooper Spur Rd.. 
Pn.rkdal.e, Or. 97756 

- ~ i . 

Date : __ ,._,_~~~m.w~-~~·==·"'· 
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n. 
W'NW.f'em1ngtor..corn 

Remington Arms Company, Inc. 
870 Remtngton Drive 
P. 0. Bax 700 
Madison, NC 27025-0700 

ARS U\BEL REQUEST FORM 

i,..... D-f.-,T-E--:----------_-_-_ -~_L-,i-_~-.j_-~-Q-1-1_.,...i R-.f::-0-.. ~-_'.!=-___ S-__ _T-__ r::-__ p-___ -_~-!-: __ -___ -____ -_ -Q-.~-ll __ -... -___ -___ -____ -___ -___ -___ -___ _._..-... -_-_-_-_ ... _._-_-_·_·_=--------=--------
i OUANTiTY: 1 !WEIGHT PER PKG: 10 lbs .......................... . 

il:>o~~::,;'<M!;,;:1f!:Z'iK'''l"-"~o'i::l 
;£].~1,;~?V~;'z 

!MEIJ!A 
llWILL MAIL 

---!!!!!!!!!!!!!!!!.!!!!!'.!!!!!!!!!--------------------------

l~OORDINATOR 
rOMAIL 

l~·E"Os""c"":R"":r""f.i~T,,,lZ.
1

~·)""T""· =;""i~~:""~""5~6""s""9=======~======== ___ = ____ ,,,, ___ ,,,, ___ ,,,,_._= __ "" ___ "" ___ = ___ = ____ ,,,, ___ = ___ = ___ = ___ "" ___ "" ___ == 
LABEL ! NFORMATION 

..------------------------------------------··············· 
MP& LABEL TO: Tom Abbas 

6652 Cooper Spur Rd. /\f')I t \ . ('r' ', \..-\ ' 
_, Parkdale, OR 97]_,.51}-----,.. -Ji. IL< · 

" \ \ '~;r;;zy\ -~ 
''i\' ,{\u >~ \1',i-, / 
\~ / 

/ 

F==================================-·················· 
HET'U RN ff!::J,f! TC Remin§,1:on Arms 

Attn: Product Service 
Uion,NY 

l OF t 

TIP USO 
©.tl0 
0.0(!1 
qi .©ill 
12. ~'1 
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