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January 17, 2011

John Adkins
T893 Cherokes Ry
Racedand, Y 41169

Subject: #3677, dModal 700
Trear 8r, adkins,

U‘z sk von for vour mheﬁce Enclosed is the UPS ground prepaid shipping label to cover
shipmens of the frcarm for imspection at ouwr factory. Please include acopy of this lcﬁer with the
fGrearm. The leter inside Is important s sometbmes the outside label gets damaged in
teansit apd we want 1o be sure the firearm is logged in rorrecily, Please rmrk the ends of the
boss with “Produgt Servies”

i apologize for the innonvenience that this incident has caused and | hops that these
actions will Kesp vou a loyal Remamgion customer,

Sincerely,

Christy Mitchell _
Consumer Affairs &\i;mmxmwf :
Phore: 860-243-9704, ext $684
christyomitchell@resington com
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