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Case Information 

.RE# 
220994 

Dist~ Ope1mJ 

lf28f201 l. 

Customer Infomiation 

Reming)on /tnns Cn., lnc. 

ibtt'. Opent'.d(PS) 

tit 7120! l 

Prud.uu :S<.:rvke 
Lega1 Case #:5677 

D2te Cfo&ed 

l /31120 J 1 

t-'age l o:L2. 

Type Hu-s1m:=>=> firs~ J'fam.: L;i"' Nnme M3"eet Cla:r Sfa!e Zip Age Cont&ct 

Im:idena John Adkins 789 Cherokee Rd Raceland KY 4 D69 H 606-57l-6033 

Incident !nkirrnation 

Claim" 

Pl 

PD Cause:4033 Could Not Duplicate Com:1-:ni 

S Vi red on. bolt do:sing Concern: J 008 Ffred on B0lt ClosiJJg 
c 
l /17/11 Per tall from Adk[ns, he h;is a 2nd har:<l Modd 70~) tkit has misfired wf:eri he and his. son •vere shooting it !t fired 
when they dosed the bolLcm 

hrearm foforrn:~tion 

Mfg. 
Remi.ngwn 

Datt~ l~sn:lrn~ed 

CF/}3/\ 

Where Pu:rcha~i:ct 

S \IV MAUH1CEAKLNGTON TX 

CONCERN:FEsC 

Anirmmi<ion lnfornntion .. None Dd'in.('.d 

Otlx:;r Pmducts Jnformmion .. Nn.ne D;;:fined 

Sct1krn<:nt 

Per lhon. rnp!ace TPA~ 
ck~m and 1est fire under 

BLS1'A prngrnm plic~ 
Rep;iil"/R!lpfa<::NBHl!i 

Cost 
}l{;i>akfR~pb~em><nt 

lh!('. 

SKlJ 

n/a 
Orlgfoal Owner 

Sci·ia! RhL ])OM 

Afi506729 DO li!/1977 

----.. ----c· .. :-_-:_-___ -__ -_ .. -... -... -.. ------ .... __ 

Rdm, 
Date 
APV 

o~sh 

Diik 
Al'V 

!/ t 7/1 l ]\Jailing bos and ARS both frmr:. Corporate Offke.cm 2/l 5/1 l Adkins app<<:!\i('.G by phone on ;~/I. Fet !lion, couid mJt 
dupiicare concem. Trigg~r assm dirty and set S<:Te\vs altered, Replace lPA, cleaa and test fire under BLSl\1 Jii'Ogrnm price of 
$20 + shipping.w1 
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Jdm 1-\dkins 
789 Cherokee Rd 
Racelcmd, K. Y 41169 

Subject: #5677, 1V1nde1 700 

Dear &k Adkins. 

January 17, 2011 

'Hw.nk you ibr your patience:. Endosed is the UPS ground prepaid shipping label to cover 
shipnient of the firearm for impeclion at our factory, Please indud<..~ a copy of this letter with the 
fir~;;irrn. The Iettct· irn;:ide fa im_porta.1.H ~s ut<mdhn~s dH?. outi>idc hihel g<l.'tS darn.~g<l'd ju 
trnmh aud we want to be :rnn' the fi.ri:mnn fa fogged in to:r&ediy, Please murk the ends of the 
boX($ with "'Product Service". 

l apologize for the irn::on.venknce that this incident has caused and l bope that these 
actions will keep you a loyal Rernin[:,iton custon1er. 

Sincerdy, 

Chri~Hy ~likhcll 

Consumer Affairs Administrator 
Phone: 800-243-9700, ext 8684 
~Jrr.~jJJ.,mi.t~:h~1Mi,ii.rern.inmon.C'Q.m 

-;:;~ ' 
.~~!A6506729 

1 

JModel: 70 

1111111111111111 11'11 11111111 IUll I ~ 11111 
RE00220994 

H.emixi.gion Arms Company, foe <11> 870 Remington Drive ~ P.O. 13ox 700 ~ MN:iison,NG0 270:2S···~ 

Phone 800-243-9700 <11i V.'V;'l!~.rxemington.,c.<m> 
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Remington f\nns C>xnp<my, lnc. 
870 Heminfiton Drive 
P. 0. Box 700 
f,Aadlson, NC 27025-0700 

ARSLABELREQUESTFORM 

LABEL INFORMATION 

------~~---------------------~---~---. ....... _ _., 
fv1Ail L.A.BEL TO: John Adkins 

789 Cherokee Rd 
Raceland, KY 41169 
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