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224643 
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2/28/2011 

Customer Information 

Remington Arms Co., Inc. 

lhte Op<:ned(PS) 

li2712011 

Product Service 
Legal Case #:5778 

D<1t1:.Closed 

3/1/2.011 

Type Business First N:;mi.e l.:~~t Name City Statt! Zip Age 

Thomas Alejandro l 914 Redbud Dr Rockdale TX 76567 

Jncident Information 

PI 
PD 

s 
c 

fired when he 
rdea~ed trigger 

Causc:4006 Altett:d AdJmtlnmts or 
(~ornponen!s 

[Vfodk&~ 

Tr·t!adirumt 

Unknown 

Page 1 o:t2 

iVh;•fo:at 
Staht!i 

l/27/11 Per ernail sent to H.emingtm1.com, inc id ;';' i 10 l 20-00G45 'l, "I have an older m<;dcl 70\i BDL, 30·06 rifk i bnught is 
from an illdlvidu<;L Several yean; bu<;k (4-5 y1:at?S nrnybe) I pu!ld lh!:'.i trigger while l wa.s huming a white tall deer. I squeezi;d 
and kept on squeezing but nothing happened until [ released the trigger, then it fired (maybe a couple of' secmds !awri- l didn't 
know what happened but t missed the deer. Alh:r that, [took the rifle to a gtmsrnitb to adjust the trigger (it was set high) and 
he adjusted to about 3 lbs. The gunsmith also deaned the rifle for me, illsta!led a new <.cope and a new butt pad, The rifle shot 
much better for the nm>t sevem! yenrn. This yeaf (20 l 0), [ 'W<ts on a dt;<;r again and .,vhen I pulled the trigger the gun did nnt 
fire immediately. 1t may have only heen a second or so later until it fired bur 1 was confo:ied with i.t no:: firing nr.d lost 
concentration. I missed ~he de;:;r."cm 

Fireamt ltiformauon 

Mfg. Type lVfod.:i!Ga. SKU Sedal EbL nm& 
Remington CF/BA 70013{1 .. ()6 SPR 11/a 6757094 PY 61! fl974 

Dal'e Ptu'dl.3s~d Whern Purc!lased Ai:i'.llJ5!1ories Ortglnz! Own;;r 

CULLUM P BOREN DALLAS TEX TWO f'tECE BASE,SUNG N 

CONCERN: DELAYED flR!NG 
,--------------·--H----------------------------

Armrnrnition lnformation ~None Defined 

Ottser I'roduc1s .!nfonnation - None Defined 

Settlement 

P"'r foon, replace TP /I, 
d;;an and test :fire undet 

BLStv1 program 

Rll.'pair/Rir.placerno:nt 
CO$~ 

45A[) 

Remingl.on!700/CF!BA 

RepaidRcplacemcnt 
DtHe 

3/3/2011 

Reim, 
ibto~ 

APV 

C:i~h 

DHte 
APV 

l/27/l l Mailing A.RS.cm 3/3/1 t Per Iliorr, trnigger ~:<:t screws alte-red, tn!'~Q,er will not retum properly. Replace TPA, dean and 
lest fire trnder BLSM progrn.rn for $?.O + ;;hipp!ng.cm 

Ex:>imimt1on[Rem[ngton/CF/BA] 

------ilHHHHHHHHHHHHHHHHHHm• HHmHHH'---·'mmHHI 1 
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Thomas E. Alejandro 
1914 Redbud Dr. 
Rockdale,, Texas 76567 

Subject: Case 5778, Model 700 

Dear Mr. Alejandro, 

January 27, 2011 

Thank you for your patience. Enclosed is the UPS 1:,>round prepaid shipping Jabd to cover 
shipment of the firearm for inspection at our factory. Please include a C(1py of th.is letter with foe 
firearm. ]'he fetter imide fa important as §fnn~times the ont5ide labd gets dm:mllged in 
tr:msit and we want fo be sure th~ firearm is logged in eonlectly •. fi~<h~ raark the ends of the 
box with "'Product Service". 

I apologize fr.ir the inconvenience that this incident has caused and I hope that these 
actions will keep you a loyal Remington custorn1.~r. 

Sincerely, 

Christy Mitchell 
7 f.- ·

Consumer ,1.\tfairs Administrator 
Phone: 800-243-9700. ext 8684 

() 

©&i 

~~i6757094 
~Model: 700 
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Rernington Arms Company, lnc. 18 870 Remington Drive $ P.O. Box 700 <II!- Madison, NC 27025 
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In~ident .. 110120-000457 -- Probiem with Remington Model 700 BDL firing Page 1 of 1 

Ref1mmcelt 
1 i 0120-000457 

Sratus 
· Urimsolve<..1 

Assigned To 
Administratm:s 

Chrisly----------------------------------
Proouct 
Firearms 

SLA 
Not specified 

Date Creatiic:! 
0:120/201'1 04:28 PM 

!nifa~I f.!0Spor1$e 
Ncne 

Last Updated 
01/26/2011 03:24 PM 

Ctistomf:l>r SmartSimse 
-1 {on -3 to +3 sea!;~) 

St.<ff Sm<1rlSemif.< 
O (on ··3 tn +3 scale) 

Probk~m with Remington Model 700 BDL firh1g 

Discussion Threllld 
Clastom:er (Thoma:> Alejandro} 

i have an cider rnod0i "?CO aDL. 3fHl6 ri!!;;. ! baugM it frnm an imJ3;;i(iuaL Sevemi yearr. bile~ (4-5 ye1.1rs 
maybe) l polled tlie trigger while i wa;; huntir.g a white tail deer, ! squeeze<! ar.d kep1 en squeezing but 
nothing happened ur.tii l released the MtxJer, ttcen ii lired (maybe a couple of seconds later). i didn't know 
wr•a\ happened bw! I missed the de<:r. After that, I took the rifle teo a gun$mlth to adjust th.:; trigger (lt was set 
high) and he adjust1,;d to about 3 lbs. The gunsmith :also cleaned the rifle for me, installed a new s~-:ope and a 
new l:rntt pai:t nm rifle shot much better for tMis ne:<t se11e::o.I years. 

This '{ear (2010), I was ,·;ri e <k:c;r agam a11d when i p1;!lerJ the trigger the gun did no\ tirn immediately. lt may 
nave oi-c!y been a second 0r so later untli it ilred but I wa;; 4,,wnfused with rt not firing and lest concentration. I 
missed tile deer. 

! have heald about issues with ths trigger mechanisrn on these rifles. i have also been told that the firing pin 
maybe st:cking or that th•: spring miBchar.ism for the fiiin('.! pin moaybe wom arid not dri\/arig the pin ;;uffid;:nt!y 
h:<mJ. 

Please advi~:e as to what tr;e pmblern may~;e and wt;at I can do tc correct. Afte:· the inddent above, I tool<; 01.1\ 

m)I Ruger Mn and shot two deer with o•;t incidEmt. ~ am an experienced i:unter but I have iost {Xl:ifidence in 
the Remington ntie. ' 

Responding to ttiis fl-mail is best, but I am listir;9 my mailing mldre;;s below ill <,,1se it is mq1;ired 

Thomas E. A.lejm1dro 
1914 Redbud Or. 
Rockdaie, Te:<asi Ifjfifri 

Primary Contm::t 
Flrst Name: T'10ma6 
Last ~m11e: Alejandro 

Organlzafo:in: 

Login: teaiejirndrn@yahr.io.com 
T!;ie: 

Coritat:t Type: 

Email: t!<aie_:?.r.dro@yat;oo corn 
Email - Alternate i11 : 
Email - Altemam ll!2: 

Offitf; Phone: 
Mohile Phone: 

Fax: 
A:i;.sistant Phone: 

Home Phone: 

Stroot 
City 

:State/Province 
Postai Code 

Counl:ry 

Additiona! Information 
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n. 
wiNwrern1ngron.com 

Heming tore Arms Company, Inc. 
870 Remington Drive 
P. 0. Box '100 
Mad:son, !'JC 27025-0700 

ARS LABEL REQUEST FORM 

DATE: 1/27/2011 REQUESTED BY: chr-i:st»,:.......... i 
RQ=l=JA=N~T~ITY""""':=======================1~w=·~El~G=H~'T~P~E~ .. R=.~P=Ac=~=KA=G=~~E=: =="""'====n••=n•=n-=n•=H•=Hm=-===:= ..... ~.1'01 

g;[~1ttfilJi;'.1Jii?i{~E~ 
1v'!EOiA 
COORDINATOR 
TO MAIL 

xxx 
I \Nill MA!L DEf:rCRYPTTOFJ:mHnnmnnnnnnnnnnnnnnnnnnnnnn•nnn•nnn::::::c:::::::::nnmnnnnnnnnnnnnnnnnnn..-,.n,.-n'"'";;;;;;;;::::::::::: 

700 

LABEL iNFORMAT!ON 

Tbomas E. liJejandm 
1914 Redbud Dr. 
Rockdale, Texas 76567 

I 
' 

................................................................................................................................................................................................................... ::::::::;;::::::::::::;:::::J 
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