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Joshua K ALk:n 
1832 Kemp Cir. 
Shelby, 'NC 28152 
Ph: 704~284-3903 

.Ref: # 5293 

December 3. 2010 

·'"":°" .. 

i~.:ii~)) 

Ern:Io:~ed is a prepaid UPS shipping label to cover shipment of your firearm to our factory 
for ex;:i.rninatio:n. 

Pka§e i.ndmk a eopy of tbfa kiter fo ~n1t hls~de the !ibippl~g cunt~h.H::r. The ~etk.r 
imhk is important as smm.~dmes the outside iabd get§ d;,unagt>tl fai trnrrnit and we want tn 

. be sure the fir~2rm is logg~d in ~tH"reg:dy. Mark the tm1§ oHb€ b~x with ''Pn~dud: 
St·nkep~. Pn:iduct Service wdJ be inspecting the fireann and wiH ~xmtact me v;ifh the results. 

I hope that this action will keep you a loyal Rem.ington c.ustmner. 

enclosme 

&JtF:68 ·1 9 ·t 46 
l~odel: 700 

'1111111111, 111t 11111 ~1111111111 r~ 1111111 ~. 
RE00215479 

Sincerely, 
D. Fulcher 
Con:mmer Affairs Administrator 
Rcmlngt.m1, H&R, wtarl!n 
Phone: 1 -800-243-9700 
Fax; 336~548-7872 

Remington Arms Compm1y, Inc. *' 870 Remingtcm Drive <1to P.O. Box 700 ~ Madison, NC 2702.5 
Phone 800-243-~1700 $ wwwsemingl:on .. i:1::im 
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Factory Repair Form Page 1 of 3 

~-....·-·-ii 

i .Reset .I 
-· -· ·-·-:...H ... 

l Powdt;r Used::·--: · --·---- - Powder Weigh:: • 
f--~--------- -- ·_· ::···:·.-::-.~.:.::-.-• ------<---------
! Case/Hull Used: i Primer Used:' 

·--.-... -., '.·::'.'.':'.'" ___ --: -- ---------.. ! 
~·-----------------------------------------------::=::::~:=~:::;~----------+- "' ----- .. -- ---- ---- : __________ .... -----~-----------.":'·-.-.-."':':':'----------------~-----------·-l 

Bullet Type/Shot Slze: ' Re!oader Used: . 
-------~----------------- '""'"'"'" - l 

~-------------------------------·-····-----------······.-....----····-----------------~------------···········---~--------------------···········-----·----------~-------------···········----------·······1 

firearms Care (Cleaning and lubrication~: j 

http://wvv'W.rern1ngtcn.com./asp/factory _repair ___ fomJ .a~~p 12/I/2010 
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F a.clory Rep::ur F onn Page 2c;f3 

Brand of c!:~::~-~? ... :.~~~~~~n used: H ciiibH~ .':s ·.· [ff fc, . . G:·_lt: 0 ~) ~- Jt•mmm•uu•·11 

Hovv often do rou cl~;::m ttie tiore?JM9nth?. .or: Nurnber of 

~----··U························-······--···········~~:~:~-~~ ·.e J:{;f.:::C~f:;~:: ... 1:.£?..r o .~:~t~ d-5 
j Hov,; often do you d10.fl.r:i1tl~ §Gtlq}(f'{M{)!l.t!J::'.l_f!r Number of I 
l rounds) +~t5f.~'.e_ (.L V)1(} r1 th d.A,L( i }'10 h ~l. n ti i~'j $c:p,.~o A 
, ................................ ~·····----~·············~--···--········~------·····----·····~····----·······~······----· :I ..... ·-'---------< 

: How often 1jo you clean the trlgger r,155serribly? U<ilonths or Number of l 
rounds) ~V.eJ:'\.f. iP ... Coi.1.~tt.~ cht.r ir{9 hLLnh 115 Set::t~o l'l 

Brand of lubricant used: r {). >· 'EF+e ·"?i;,,, ·1»···; ----··-·----: ----~---··············J·.·:PP.~.:.;;>.:::: ........... : ... :::.:u . .-... (;i;:...::.:.::..fl:.-.:::-;::::.L.f.. ___ . • ..... _ ........... 
How often do you !ubrk:ate the bore? (Months or Number of 

1----------~- rounds) d: ... ~.0- ~J_~_>iU~d.ut,Ltr9 hnxi·J.;,·'1.7 fc4_>e,,"' 

How often do you ;ut.rrlcatethe action? (Months or Number of 

rounds) )~i Lt. tnorrU<. du,,rJri<;, hunf?tw 5UL~cn 
............... u•u ••••••••uu•u.-••••••••••••uu•••••••••••••••••••.-•••.,•••••••----••u••••••••.,••••----•••u•••••••••••••••>uu•••••••••••••----·--~•••••••u-~---:./-----..........; 

' How often do you lubricate th~~J~igg~r.~~.!':i~~fDl:'?iY?(Months or Number of 

[ .. ~-· rounds) -~~X (tf'<'i C!__(}J_b.:dt..f::.tl!:7 ~1 «rd!~t]. Sea >,e: /\ 
1 

Have you ri?vlewed thi;;c cleanlng and maintenance recommendations on our web slte or 
in our owners manual? >X YES NO 

When was the last time that vour firearm was ser.;iced bv a Reminaton authorized 

t·······················--·················!~~'.-~.'.:.~-~~/gu:~.~-~'.-~~?J .. jl?::..?:.L~~~gie .. :.' .. :· ...... :_ ________ ~············-~,~-·· _____ ........, 
i \Nriat were the services i -. 'rf~- V" '"" ';'}' ·: - • .., A ·- ..... - ---· - ····~ •• -- -··· ~ -· •• • 

' ~18 'de n:e(L) fOO}<. Q..,ill.:Lrf t.k.f\tl C[t'-<:L..-1 €.£.{ ··------·--·---. -·····-· r- . . ..................................... _ .................................. . 
. Ship your lNSURED firearm by eitt1er UPS or Parcel Post to: I 

! Remington Arms Co,. Inc. Ii 

i Attn: Arms Service Divlskm 

1

1 
14 Hoefler Avenu~ l 

Ilion, NY 13357 ! 
I i 
I I 
' . 

--·---··----~··-···.·····--··i 

i I 
I: C.J WARNING; DO NOT SEND U\/E OR SPENT SHELLS !N YOUR FlREAR~,4 OR lf\.) 
: THE S.t>Jv'lE BOX WlTH THE FJREAF<.M. THlS IS A VIOLATION OF FEDERAL LAW. 1F 
i YOU FEEL YOU MUST SEND SPENT SHELLS PLEA~JE SEND THEM !NA 
f SEPARATE PACf\AGE AND INCLUDE. NAME, ADDRESS {VV!TH ZlP CODE), 
l TELEPHONE AND MODEL AND SERU\L NUMBER OF YOUR FIREARM. 

:: Record the serla! number of your flrearrn before sending it. 
: : Pack your firearm for- safety and to prevent further damage !n shipping and handilng. 

Preferably, 
si1fp 1n a firearrn box. (Note: Original boxes may not be returned.} 

:: Rernove al! acces~mries from your firearrn ti,; prevent loss or cJarnaGe 
:: Provide a retum address on botfi the outsld•::t and inside the box. Shipments '-N1thout a 

proper 

http://vr.N\V.remington.con1/asp/factor/Jepair)~.Jrm.asp 11/1/2010 
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Factory Repair Fmm Jlage 3 of3 

return address wiii be refused. 
:: Ship your INSURED firearm by either UPS or Paree! Post. R0rriington is not 

responslble for 
rJamag(; er 1oss during shipment,- so you rnay ei0ct to purchast~ insurance from your 

carrier. 

;; Repairs $75.00 and under vvW be completed and returned to yDu C.O.D. (To avoid 
C.O.D. Charges, please include your credit card number and expiration date ~-vlth your 

gun) 

:: For Repairs over $75.00, you wrn receive:?- written esfanate detailin~J the naturEi ot the 
. repair, applicable taxes and shlppinfJ. You vvm have 30 cfays to approve the repalr 
j estimate. Repairs can be paid by check. money order, or credtt card {American Express, 
r Discover, MasterCard, orV1:3A). !f you \\1lsh, you c.an expf:;rJlti:3 repairs over $?5.00 by 
i setting ;a pre~~rnthodzi:}d amount that can be bll!cd to your credit card, We process 
I checks eiectn::mica!!y through Check:2i. 

·-········-------··········---------------------------·------------------------------------------------------··········---·----········--·--------··--·---~-------------------' 

http://w-...,vw.rcrnington.com/asp/foctory_repair _form.asp 
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www.rnm1ngmn.cum 

Remington Arms Company, lnc. 
870 Remington Drive 
P. 0. Box 700 
Madison, NC 27025-0700 

ARSLABELREQUESTFORM 

DATE: 12/3/2010 REQUESTED BY: Deli 

QUANTITY: 1 WE!GHT PER PKG: 

~~~~~~12hlg 
MEDIA 
COORrnNATOR 
TO MAIL 

DESCF-HPTION: Ref# 5293 
rifle 

I 
IW!LL MA!L 
I 

LABEL !NFORMATlON 

MAIL. LABEL TO: Joi,Jhua. K. Arlen 

1832 Kemp Cir. 

Shelby, NC 28L'52 
.Ph: 704--284--3903 

10!bs 

~============::-:-==-"'-·"'--"'--·"'---=--------==o::=::::::::::::::::::::::::::::::::::::::::::::::o:::::::::::::::: ............................ -

ViETURN ITEM TC Rern.ingtnn Arms 

TIP USO 
0.50 
0.00 
0.00 
8.74 
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