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J 2!'//l 0: Cm;t·:Jmer ca!le<l in. }k ~wti:d ;lmt back in 2002, h;; Im,.; mi :.mex:pbined di>dwg1: whik hundng. No ctm-::r:g,;, }i>; :;1jury. He h3s been 
on :he in~f:n1i::t &, o;:n;: wh{:re p-eopi~ have had issue::. He v1mts gun cxacn3Rk~<l & r<pillrt;d~ 11~~:.t \~'lHt~<l n13kc hi:n ftt! b~tt~~L .He loves Hit gun. 
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Oth;~r T"roduns hformlltion · Nam· flefined 

Settl·:oin:,nt 

Mn,kuG"'. 
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l 2i'.l/l0. S"nd!ng ARS, ltr .. form, b:l:i. l3Dx ortkrii ·; i6M99. df l!J/l l: Ptr J:fo.:ri - Co•..;;<l not d: .. ipt:eate concern. Coo offrr to r;;;pl~ce TA, chm 
& t;;,;;t fa,, under BL'vl prc1gmm .. <r::ote. df ii9!l l: r wm wm-.ac; cu.%>mn about q::ille. df l!'lO/J f.: l.cf: m~g for cmr.. il.· call me 2bm.1.i quc.te. 
:ff l/l 1/l t: Cust. ca!kd. H-:c m'1lkd payment last F:·iaay. M 
.............................. ------·---------~----------------- -~-------~------------· 
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Sam /<;.rm1nio 
60 Orchard Dr, 
Hamilton, OH 45013 
Ph: 513-275-2143 

Ref: # 5364 

fkar M:r. Arminio, 

December 9, 2010 

Enclosed is a prepaid UPS shipping label to cover shipment t}f ymrr firearm to om facwry 
for examinat!on, 

Pka:'.H:- in.dude a cn{JY of thh1 letter to p~t foshle tbe §bipph~g ~ontainer. The !.ertm· 
ioside is im.[Hfftant as sometimes the ou~side fabd gets ~fam~gc<l in trnn!>lH: ~md we want to 
b~ :1:ure the firearm h fogged iu corn:ct!y, Mark the end!:; ofthe b~x ~vitb "Pnnhu:t 
Se~·vice~', Product Service v,.1H be inspecdng the firerum imd '\viU contact me with the results, 

I hope that this action \Vi1I keep you a loyal Remington custo.m.er. 

'JB6344748 
Model: 7 0 

J 111111 1111'1111111 llilll llllll ll'l llll llll llll 
RE002 ·1 !564-4-

Sincerely, 
D Fuk:her 
Consumer Affairs Admini.stra:.or 
Rei:nington, H&R. Marl in 
Phone: l-800-243~9700 
Fax: 336--548-7872 

C£><-z ll 1Jo +-· c~~p L &~k c..o ,<ijc.~r~µ 
i'i t'i i ·1 L " _,._., JI) 

LA v 0 ~~-~1 ·'!--o it-fef j!V' .:.e_ \ ~"" H- f 
C, \.l. f> W ,,_.. "f-·fl~ ·; f( vrw.- t>-1 1'\, J_ <e...tt ~ L V 

l..%:J\. f-L °'bi'J, oa + ':? ti :f 

H.cn:sington Arms Conipany, Inc ~ 870 Hemington Drive ~ P.O. Box 700 ~ Madison, NC 27025 
Phone 800-7..·'.!38700 ~ www.:r0mingfon,('.om 
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Factory Repair Form P~.ge l. of3 

.----------------~ 

L5es,~t-.i 

~--------------- ........ ~~--~..,...,.·--------------·-·- ·······--------------------------------------·-.---------------·--·-....------·--------~----.. ---·-----------------
i Mode! ! Ser}a! 
l Number; ,·-166- ...... _ . . _ ! Number: ISC;3A;4:;:.;1L\-6 

1 
I ............................................ ;::::: ••••••• ;;.::;;;.-~ •• ;;..;.. . .. •.. . . , • ··-···-····:. .... : •••• ;;;.:.;;. ....... ..:;;:::.::_:::_-·:..;:; ... ;;; . ... .. . . I' 

I Are you the original owner?; YES r){ NO 
t--------········---·-;::::::··-.::::::::·:··:::··:·:·::::·::::::···:·:··:···:........... ... . : ---·····-·o-;t~--;:f·P~-~~h~~-~:----------······---·--------1 

Name: .SornucJ .. Ar~rn·1 Qj_() ........ • i }1:.·i::~:;l;P-. ;zqqc; 1 

~------·-----···········--·······------~·······----···l. .............. ~: .. :::-.... _· ---_. ·-· _ ... _ ... _ . ....... (_. --------
Ag{freS? (l1oPO Boxes): 

k.Q S2Ef:h('.'~f~;l _J?g : .. ______________________ .. __ __ __ _ 
. --crty; .... H<;~·;=;~·,;-_\ ~:~~;··~····--······-------··--------···.-----·······r----··--51~t-;;····z;~~~~--. ---............. -Z:-ip_:_4 ___ .-~--c-) 1-3---_----l 

1···----··--···········--···--··--··---··················--·--····----·········-------------------1--········--·--···········------············--···-~···---~-i 
i Phone : ·· ·---
1 (Daytime): {6t3)2::rs~~-~ii~~l3 · I Fax: 
.~~..,..., ......................................................... ~ ............... --.----HH•••"••••~•&n•.O•••••••"------- ................... -~..,... - --

1 E~maH Address:({e··f)~~il <Jdqress ls provided, notiftcatiorigf recelpta11dship:}1ent wlil j 
! be sent)• So.rnrnv ,A·r?rrai1J.LC @: __ h~?J:r:r1c:\i J: . .<::~QT!J ______ .. . . ; i 
•••••••••·-~---~~---••••••T•••···-···•••• ..... ...,,11........ --··•••••••••••···--•••••••••••••••••••••••••·----------H•H••: 

1 ENrnaH Address: l 
.XJ l would like to receive future e-maH updates frmn Remington. j 

P~ease describe your p;;!;i.em and date of occurrence: ·······--···--··················1 

in Zoe;~;~ \ cx.pe-r1 e.nced: r.:-Lr1 \. .. tst.exl~kii ; .. ,:-~.:·cL. 1 

d h; c.h.c:iJ2r3c-:'. ~ i bl. le-'CL 1.j l2et'(U v,i 'Jh:.rn «l (~ 0 , Ch. H 1 ~!~J I 
·~ 'Dee:J? 5ens:::xn __ . l gec(:nt \ 'v\ hecd2.d ;-:) r.:t7L-\ ~t-·, • 
'-,. l \ · . l " ...j. l '"!°' · ,) \ ·-i f"- [> /. i. ' ·I --!+tc .. l2' e c:.:.:::1, i V\J 1 --;- fv : '11..£, r:: .. e:-rn 1 \'l t\fC.il,'l u v .,.\.JI ,{A._, 

: ' "'" . ,,. ·z· /' c·,~7 beco_.use. cl rY1\./ ~ e..:x.-pe.ti f'JtC~::> l 11 u ;,,_ 

i! ,, ~~:"l,...., ·f·f:.v'·, Le-d l:(.;::_,f(\. 'i \'1[\ tt5lt , 
l_..,...,(.... .. , ~ ,,,,,. )-...., T -- ··"· ~ ... ) 

soo · diameters !eft 
-----······--··---··········--·······------·1 

Ammunltion Information: I 
.... ::-... ---·--· ·--· ·-·--· ·-----·-·--·-:~::=--· --··· .. -·----·· .. "':-:"':::·_·_·---r-------~~- ... ------ . ····--- - ·---------·-· --------~----------] 

-~1 ~~~-~~-~-~~J_r.~~-: __ J~~rn..:n0.hzn_ .. ::: .. :.: .. ::: .. :: ..... ::;;:::::··· .. I Ty~~~::: •S'.\EL5L?X~::Es~Lf __ ~;_bs:J?J ... · i 
[ Other (Le, bullet weight/type, shot size, 
I powder): . l :3c> C r-- .. 2-1 c:;., ~'"'ii ·(.;,- .. f 
: ..... -.~;::::.:..:.:.;;,;::.:.::·'1 .... ·:.:.:.;;;;;;:.;::.::~-.-.-::.:.::.:.:.:.::.:.:.;;;_--·_----_--._ .. _ .... __ ._---_--·_--_ .... _ ... ___________________________ ! 
~-------•••••••••••••·~~OOOOO&&oooooOoOOVHo--····••••<a .. O~OV•VVVW.VVVVV•••-••oooVo~~--------H•••H .. •••••••••••••••••••••••••••••••••••• •••••••o•-.00.000000-00~-------•••• 

j Hand!oad Information: N f A [ 
-------------··---------------------------·-···,.·------------------------------------------------ ---------~~--------------------·············---------------··i 

Powder Used: Powder Weight: _ ··-·- _ ! 
Case/Hull Used: . 

-~-------------------~'"---·------------------··········· 

Bullet Type/Shol Size:· Reloader Used· i ' .... ' ' ' ---··· ' 
i~~......_......,.., ____ ...., _____ .,,..•••••••••••••••-v.••••••••••••••••••~•••••n•••••~••,...,....,., . .......J 

. I 

L_-_-_-.-~-~:.-.=-=----=---~----=~~-::=-~-------~1;;~-;~:~~---~-~-:: .. £~-~~:~~i~~---~-~<l-~~~-~i-~;~I~;~f~------------------------1 

ht!p://w•;vwsemington.corn/asp/fo<.:tory ___ repiur ___ form,;;.sp !2/6/2010 
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Facto:y RepHir Form Page 2of3 

l 

--- .. --------·-··------·-T----------··-·---·------ - .. ----------------------------·-----

Brand of !ubrlcan~ used: ~HS'.}{.B.f'.: __ ;;,~=;::::: . .:.: __ .... ____ .. _ ... __________ -~--------

How often do you iubrlcatethe ()om? (NJgn_tQ?_Or Number of 
rounds) i~!f:JQg~,3t\r1~:.±~J:;.~~R '.3ec.i.so·n 

f--·····-·---··-·····-------------------------- -------------------------·····-··---······----
1 Hovv often do you i;b~k:;f.J~e_tl:ii3 ?t:;~ion?(~,AplJ.ttis or Nurnber or 
, rounos) • N f:.'€-R 
L------------------~---------- ~ ~- ........... :~ ...... -. ·~- .. - ........ -·-----· ------------ -------------------; 

! Hrn~.; 01ten do you lubricate tr1q__tr]gg§T§.SS.<:1frl!:J!y? _ _(_Months or Number of 
rounds) Lhk:\!"?E _ 

-------------------------------·--·-----·--·--··--·--·····--···-·--·------------------------------·--------------·---·--------··------~·····------------~ 

HB'lle you revimved the deaning and maintenance rncomrnendalions on our \Neb site or 
in our owners rnanual? >j( YES EJ t~O 1 

-----------c~:~~~~--~~~-;--t;~-~--i~-~t-tf;;;~--tt~-at your fke;rm was ser~lced by-;.---R~~;i~gt~-~--~-;~;(~;;;;i~~d- I, 

repairrnan/gunsrnml?). r~ev.~12: . -·-··· .. -·-· ... ··-·-··· . ·····-· -
••••••••• ·--·--- ......... >< ........ - ....... . 

r~-----------~----------------------~---------·--···--·····--··················-------------------------·······-----------------------·---·-------------------------

l ,.. , ·---·---- . _ .. V\!hat 1Nere the services 
i performed :') !\'):.//:>:!, _ .......... .. __ ·-- ___ . ·-·-- _ . 
r----------------------·····-··-·······-·····--·---··-·------··-···--·······---------------------------·---···--------------------------------·-------------------------~----------------····--·-··-------------~~ 

! Shir.l your ~NSURED fae~:irm bv either UPS or Pan::r.:11 Post to: 
1
! 

I • , : 

I : 
! Rernington Arms Co. 1 Inc, 

1

1

1 

Attn: Anns Service Division 
14 Hoefler Av!i!mm 

i!km,, NY 13357 

r-----~·····-----------~·····----------------···------------·····-----··----········------------------------------------------1 

to WARNING: DO NOT SEND UVE OR SPENT SHELLS iN YOUR F!REARlVl OR IN 
' l THE S/\ME BOX W!TH THE FlREARM. THIS IS A VlOLAT!ON OF FEDERAL LAW. lF 
j YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND THEM ll\! A 
i SEPARATE PAO<AGE AND INCLUDE NA.ME, ADDRESS (WlTH Z~P CODE), 
I TELEPHONE .t"ND rv10DEL AND SERlAl NUMBER OF YOUR FlREARf<.,t 

:: Record ti"le serial number of your firemm before sendinQ lL 
: : Pack your firearrn for safoty and to prevent further d;::image in shipping and handling. 

Preferably, 
ship in a firearrn box. (Noto: Original boxes may not be returned.) 

:: Remove a!! accessories from your firearm to prevent !oss or darnage, 
:: Provide a return address on both the outside ;:md inside the box. Shiprnent.s -.·.Ji\hout a 

prop;.:;r 

h ' . , 'f .. , ttp:,1/v.;\vw..retmnglon.con1lasp; nctmy __ repmr __ 1·onn.asp l 2/6/2010 
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Factniy H.epair Fonn Pag.;; 3 of3 

return address wrn be refusecL 
:: Ship your !NSURED f!rearrn by either UPS or Parcel Pest Remington is not 

responsib!e for 
dama~J€ or loss durlng shipment, so you may elect to purchase insur<--:ince from your 

carrier. 

Charge repairs wiH be processed uslng the foHowlng gulde!lrw.:s: 

:: Repairs $75.00 <:ind under wl!i be (XJmpi~:ted <:~n,j returned to you C.0.0. (To avoid 
C.O.D. Charges, p1ease include your credit card nurnbe: arn) exp!rat!on date \Nlth your 

9un) 

:: For Repairs over $75,00, you •,vil! receive a written estimate detail!ng ihe nature of the 
repair, applicabte taxes and shipping. You 1.ivi!l have 30 days to approve the repair 

E:~stimate. Repairs can be paid by check, rnoney order, or credit card (Arnerk::;;:in E:x:pre:ss, 
Discover, ~v1asterC~ard, or 'VISA}. lf you wish. you can expedite repairs over $75.00 by 

setting a prEH:iuthor!zed arnount that can be bl!led to your credit caret We process 
checks electronically throu9h Check2i. 

l. ......... _________________ ,,, ...................... : ....................................................................................................................................................... ____ _, 

htt-p:/lwv<lw.reminbri.Ot1 . .::orniasp/fa.c:tory_ .. repair _ _forrn.:1sp 12/6/2010 
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Remington Arms Company, inc. 
870 R(Jrnirigton Drlve 
P. 0. Box ?00 
l'vladison, NC Z~'O-C'.5·(fl00 

ARSLABELREQUESTFORM 

LABEL !NFORfviATION 

MA!L L.ABEL TO: Sam A.rrnmio 
60 OrchrmJ lk 
Hamilton, OH 45fH3 
Ph: 513-275-2143 

RETUt·H'.l !TErv1 T( Ri::mington Arms 
Att11: Product Ser.vice 
Uion, NY 

"======================00<~=~00=-===~"""''''''''''"""''"''"'="'"'== 

TIP l.JSD 
0.5© 
l'J,00 
l'J.00 
a ie 

PS 15744 



PS ·15745 



PS ·15746 



PS 15747 



PS 15748 


