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====J~~£~~~~~~~~~=:~l~s£gfi£z.~Y:~~E~!~S-~~~~~~;i_·_-~_-_-_=1 
----------i!Firing Pin j;Siight!y Wtmi; Functim11ng ____ ::::] 

i's·f;;.o-~d--------------------------------------]isiigi-;ify-\\io~;;;·r:;;;;c-ti~~ing --] 

~~~_::]~~~1 
Condition :!Slightly Worn; Furt\;tior.ing ! 

~--------------~---~-~-~------------------------------------------------------------~-.:;.~ 

c::~t trat: 1or ~::~~~~~_::______ Jl~~~~~:!~~~-~~~~~=::~-~~~~:E~-~~~~:~------------J 

--------··--····---1~~~~~;~~""=4t~~~j:;;~;'.~'."""""""""""'"'-----:::::::::J 
Lr1rkir:g l~ugC<:)r1~iti_on _________________________ JIShgt1tly_\Vorn;_Funr:tionirt~-----~--------_ ___j 

------------------------- f:t:~!~h .. ~:!::::~~~-i-~'.'. ______________________ Jf:.::.~'.".~~~~:.:: _________________________________________ j 
!Exterior Cnnditinn JlsHghtly Wm-a; functioning --~·::::] 
·-------------------------------------------------·-,r:··----------------------------------------

ov,:mJI :!Stock Conditk:n ! Slightly W<xn; Functioning ___ ___! 

·~-~ ..... ---------------~JlFon~; End Cond.iticn -][~~Select--- I 
i~-:-~~:;~-:~-----------1§~~fai~:::::::::::::::::::::::::::::::Jl~E~~~!E:i~'.~£ij-~£~iii!J;?_~l~3~ 
! · "'"'· ~-- iioutgcd \ llr:aisc ___________ __] 
r------------------------·irr:i~;-~·;.jj;i:io;~-------------------------------J -,...[0'_.! __ C_'_g-_g-__ -!'}_O_L ___ T_i:(){-;-~z--~~Af'i:~-f'i·-----~:::::::::::::~-----------------J 
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Remington Arr.us Con1p2n_r~ Inc. 
870 Hs:min~i<:m Dr. P.O. Box 700 

~STUWATmG 

REPORT 
P::-.xts.iR.cpz.irs 
Fa.x 

SG<J-2:1-.V)ifJO 
335 543--78f>l 

~'1adbon. NC 2702) ... {y~ruo 

ML1J{ifiltCES~Ot??lf'};fr4liKTf[EXCHA:_t{ciJ"i{fi§)Ji£lfJ3fl;f::i~~f!.-:i_n.·rs,DZfi~~~ 
'HHS JS NOT A?'l lN\'OKE. nns el AN l'Hll'<l0TL TO S<.U'A1R Rl':Cor-n:irrn;i··«ORREl'L\U: THE r!'EM(:'<)Il!'.S('~rfillel) !lH.OW IF nm; rn 
SXITSfAClURlt', l'l.EASl': .-1.l'~ROV}~ E'z<' S"lC!'ff!'<{~ BELOW ANll REHfi!N!N'C TO UlE All{lV~ A»!JR£SS. UEµAm H) TA~~-. A!'!'llOXi~lA T£L '<'(,ti 

WE£!<;$ Afllf:ll RfCHE'r {ff "'-~PBOV1~L ff Vtf. llO NO'f ru:o;wi:: YOUR Al'?ROYAt P.<113 UAYS. W.f ~iBALL R~:Hl RN nu; Hf.M{S) AS ftf<.':!::fVf;l} 
?OS'i'~GE.Otn:. 

,....,...-------------····~······--··----···----·------------··--~··--·-~-· .. ····------·-········------······--·····-·----.-.--········· 
R<".pafr Orcl~r Numbf,!r 

RED022~83D 
,l,.~~rnrnt if. - f{ .. 

C1ss~nmtir 

BAS1N FlREAI-U·.1.S SERVICE 
4314 S. 6TH ST. 

KLAMATH FA.LLS. OR 97603 US 

U<.'.>t9'iptimi1Seri11l Ntimb<!r 

644{}384 

Fax 

R-etsini T<l 

DEt~ ffrr~h.-ed -

f);rimiitt Dat~ -
C!'rnmt !.'fate~ 

4/l4/?.0l l 
4/15/?.0J \ 
4126/2011 

Bt\SfN f!HEARJ\1S SERViCE 
48 !4 S. 6TH ST. 

?h<rne (H) 
Phnne lit' ---··---·-·······------····-------------'f:'_.rr-'i~""ii_l<"".'"'J'=H'-'-[(""i:"'[""K""X=:i=il!"')f,,_~~""l""/\"".R.,.'f,_,,"},,,:.;R"".'-'-N_,,,f:"-·'.·,.,..r ____ ............. 

Ml23 FGRWARDTOPRODUCT SERVICE 
FOR !NSF'ECT!O 

Ml23 FOR\VARD TO PRODUCf' SERV!CF F 

~=!~~~:%~==~~;~~;;;~~;~~~~~;~~~~~:::~~~! 
~~------------~---~--~~-------------·~--------------~·----~·J 
Part 

.F3055708 X-M~ARK PRO 700TRiG ASSB RH BLACK (0 
Sm·v!ee 

4000l !A 
4000ll6 
4000119 

Cif-1..-SHU'i-'JNG & l·lANDIJNG (GUN REPAJR} 
GR-LABOR 
GR-TEST 

~Ym:r.1l.n.tr.: 
Xili 

y 

N 
N 
y 

.EriH.i 
Unit 

$94.00 

$17.0(J 
$2.0.0(J 
S23.00 

Slll:l Total: 

!l.i§.£QM.lJ1 
P.:1rcei1t 

m-;, 

o~ .. o 
O?/O 
(~{'} 

Est. Saks TaK: 

Grand Iobl: 

E~tm<lNj 
Amt 

so.no 

Sl7.00 
S20.00 

$0.00 

$.37.0!) 

$37.{lEJ 

----------·······-·······---··-···-· -•••••··~·--mj 
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Pu!chor, Dell Marie 
C'C'C'fC'C'C'C'C'OOOOOOOOOO~OOOOOOOOOOOOQOO 

From: 
To: 
S11>nt: 
Subject: 

Q~OOO 

postmaster@mmingtor..com 
kfuigcog@char!er.r:et 
T Lll:Jsd:ay, April 2.6, 2011 i 1 ·18 AM 
Raiayed: Messsge relayed (kfbigdog@charter.net) 

Dehvery to these redpients or groups is comph~te~ but rm delivery rmtificatkm was sent hy the 
destkiai:km server: 

Subject: 

:l 

PS i580G 



BaJd.11 Fiream1s Service 
4814 So 6th St. . 
Kfamath Falls, OR 97603 
Ph: 541-205-491.5 

Rd: # 6046, M!lOO, Serial # 6440884 

Enclosed is a pn:.pajd UPS shipping labei to cover shipment of your t1rearrn to nur factory 
fbr examination and a form to fill out 

Pfo~M~ i:m.:Jud~ ~ ~opy of thhl foH~r and form ~o p!]t inside ilie- sMpping co.ntainer. 
The letter and form inside fa important 11~ somttimcs the outside fabd g~ts da:.rmagcd in: 
tnm1iH: and we want fo he sun: thi: fir~~rm b foggied in corre~Hy, 1\fark the emh (!hho: tmx 
wi~h HProd11ct s~rvi~:~"- Product Service Wlli be impectlng tllc firearm and wiH contact me 
with the resu1ts. 

T hope that this action will keep you;; loya! Remington custorner. 

en.dosme 

Sincerely, 
D. Fulcher 
Consumer AJfuirs A<lmlnistmtor 
Remington, H&R, Ma:.din 
Phone: 1-800-243-9700 
Fax: 336-548-7872 

~. 

U!,440884 
JMotie!: 7 0 

~nu 11rn mt 1111111111111r1111111 
RE00228830 

Remington Arms Conipany, 1nc. ~ B7D Remington Drive ~ PD, Box 700 * Jvb.dison, NC 27025 
Phone 800-24:3.9700 <11s www.remingii::n1.com 

PS i5807 



F ;i,ctory Repair Form Page 1 of 3 

...... ---------·~---.. ·------...... Mad GI. 1 ......................... s~·;i~·i········ .. -·····-····-·············-....... 1 

!... .... ~~~-~-~-~.:.:.: ....... : ......... "A.2.t~?.... .................................. = ......... ~.~-~-~=:..~ ... :.:~:: .... :.::::::: ....... :: .... ~.; ............... ::~~-~--~ .............. ] 
i Arn you the origlna! owner?: :M YES !< : NO j 

l ~·"'°-'-~ ~~-= =--i=-~? Ji~~~~Ji1;·~;:~,h- I 
Address (Do.PQ [5gx;es): ! 

~!.L.<::<>4·~;_s~i,_,1~~'J.;;~---·~·-; ........ ···················· .... ... .......... ! 

l (P:~,::.::z~~=-===r~~:· · ~~=-z:,~ ~~~~ 
i E-mall Addrnss:(lt e--rnaH address is provided, notification of receipt and ship:-nenl vvrn 
l .. ···"--····· - - - ... - -- -·- ... •--- --------- ---- ----------- ·-·-·-·· ... - . """"- .. ., ...... . 

i b<-::J sent) · .. 12: .. ~,EB i &dofrg! c~b,4:t"'.'.:t'.'t'."1'::· __ ".1;?i:, ____ .. .. . 
------~·········-.. ····················--················--·~·-···-~····--------; 

D I wouki like to receive future e-rna:l updates from Rernlngton. 
!-------------------· ---·······--·· .. ~···· 

~lease:descrH:ie your proj:}lefl1 a.~d date of occurrence:: 

.. 
5(•...JCEI t.7i:,.,JA)::".·;.{ .7J./·c· .~'f.Jr-t."(. ,;1.sc'O 

500 characters left r· .. --·-· Arnmu~~!~~-fur~-~ti~·~;··--·-~---·-- I 
L!.~'..~~~~~.?..~:~.'.~_:.: ... .-6~_;;.;~_:;'.;::;.:~ .. .z~;~-~~~: ... : ....... L ....... ~!Y?.::~: .. : ...... {;ii .. ~:~~----· ··- -_ ~ ... ··_· -- . --.:-::: ......... ...J 
i Other (Le. bullet weighl!type,shot size. ! I . - . -· ... --·.. . .. .. . . . .. .... ... . . . 

f powder!: _ ... ____ .... ___ . ____ r 

r-·- c~-~-~,;;H-~i·i-·Use~~J: .................. :···-··········--······· ........ Prirn~~·;. Used: ---·--. ---_-~ 

:~-----~-------- --.. ·······-----·-·········------------ ---------------------------------·········----·-·······---- ··-· 

i Buliet Type/Shot_~ize:_.'... .... ___ ! __ ~~eloade~-~s~d: • . 

t == =-==~ ~~,;~'"'-"-c-;;;;.-,c-;;;~~;;;g "'.'<l~~i~ni_::= =::_--= ==, 
http://WWV.i.TCl'!llDgfon.com/asp/factory fepair_jbrm.asp 3/9/201 J 
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.Page 2 of 3 

Brand of deaning solution used: . --- ------ ·- · I 
:----------·-·1-fo~~~;-~-ft-e~ ~~~~~ ~!~~t~~o;:~(IA~,,?-;-;-{'.-~"-;-, r;;;-:;-~·---··-_--·--·---·------···------1 

J How often do'you ~i~?D..!lle._.§2.tl9.G.Z (!il9.rJ!!1~_gr Number of · 
I rounds; : As t--1 ..... "'L"'P ~:-o I 
I-·---------··---------·---·------------··-----··-----------· ----------------------------------------··---j 

How often do you clean 1he trjgg~r 9sse111[)Jy?JMonths or Number of ' 
rounds) :_~ _____ A_~~--J:J<\'.~zu~'P 

f---------------------------~----------------------------' 

Brand of lubricant USfJd: r~;,_;;~~~----- ____ :~~--------·::_: .. ::.:: ... : .... _______________ ......, 
I How ofti:m do you lubfi(;9t1~_ thf3 ~OEe? (Months or Number of 
: rounds): 1<· tJ . __ 
L~--------------------~--~------'_;;;;/:.:.::~:::: .. ~1!.J;;fl:::::.::..:::;::. ________ _ 

i How often do you lubricate the adior(? (Months or Numb~lr of 

1~---------------------------·roun_~--~-) i __ 6~;;_: .. ~J~~?/!. c_{J ___ · •. ····. 
Hovv often do you lubricate the trigger assernbly?(Months or Number of 

munds}i.,45 ~;;,~~--······· 

Have you reviewed the clean!ng and rnaintenance recommendations on our web site or 
!n our owners manual? >CJ YES x· NO 

\.Nh<:.m v-.«as thB last Hme that your flrE!~trri yva::;s~rvi~;e~i ~W a ger!1ir1gton authorized 

>--------·-~-r:?airman/f_1uns:~~~h'~LV//f!:!F!J:::JY;;;t!!J.V-J<&7).UJ!:~dt,f~~ _ • 
1 \b./f1at vvere the services [ 
! peiiormed?) ..... ...................... ............... ... .................. _ .. ___ .. . 
r--------~--·-------~---------·------------·····--···--------····--······--···-----~····---··-----------............... 

I 

Ship your INSURED firearm by either UPS or Parcel Post to: 

Remington Arms Co., Inc. 
Attn: Arms Service Dlvlsion 

14 Hoefler Avenue 
Hkm, NY 13357 

----------·---·-··-----··-----------···----·-········--··········-----------

~CJ WARNING: DO NOT SEND UVE OR SPENT SHELLS lN YOUR FIREARM OR lN 
i THE S/\rv1E BOX W!TH THE FlREAR.M. THIS IS A VJOLAT!ON OF FEDERAL LAW, lF 
I YOU FEEL YOU iv!UST SEND SPENT SHELLS PLEASE SEND THEM lN i\ 

SEPARATE P!\Cf<:A.GE AND INCLUDE NAfv1E, A.DORESS (VJlTH ZlP CODE), 
TELEPHONE ANO MODEL .A.NO SERIAL NWvfBER OF YOUR FIREARM. 

:: Rr:Kx.mi the serta! number of your fin-?arn1 before sending it. 
;; Pack your firearrn frn- safety <'.lnd to prevent furthe:r- damaoe in shipping and handling. 

Preferably, 
ship in a fin:;arm box. (Note: Original boxes may not be returned,) 

:; Remove al! acc1~ssmies from your firearm to prevent loss or cbmage. 
:: Pmvide a return address on both the outside and inside the box, Shipment~:; without a 

pn.:per 

http:// 1;vvP.v xernington. com/;1:s;p/fadory ___ repau-___ f(lnn. a ::>p 3/9/20lt 
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·~· 

Factory Repair Form Page 3 of 3 

return address VI/ill be refused. 
:: Ship your lNSURED flrearrn try eitt1er UPS or Parc<al Post Romington is not 

responslble for 
damage or loss durin(;i shipment, so you may elect to purchase insurance from your 

carrier. 

Charge repair:;:, Vli!! be processed using the fo!!ol;ving guidelines: 

:: Repairs $('5.00 and under vvrn be completed and returned to you C.OD. (To avoid 
COD. Chargt-;s, ptease induc1e your cred;t card nurnber and expiration fJate witr1 your 1 

gun) j 

;: For Repairs over $75.00, you will receive a written estimate detaiHn9 the nature of the i 
repair, applicable taxes fmd shipping. You wm have 30 days to approve the repair l 

I 
estimate. Repairs can be paid by check, money ordf._~r, or credit card {American Express, I 

Discover. f\<1asterCard, or VISA), If you \"'<'ish. you c8n expedite refx31irs over $75.00 by 1 

! setting a pre-authorized amount that can be billed to your credit card. We process ! 
i checks electron!cally throuah Check21. j 
L __________________________ .. ·------------·. .. ......................... ------------------=--------··--------------------······-···----------·······--······----·····----------··--·· 

http://\vww,remington.com/asp/foctory __ rnpair __ form.asp 319/20 l l 



Remington Arms Cornpany, Inc. 
870 Remington Drive 
P 0. Box 700 

·0Nvw. rem 1ngmn. corn Madis<:ir\ NC 27025-0700 

ARS LABEL REQUEST FORM 

3/24/2011 R.EQUESTt:O BY: Dell I 
l==============i:=~=*""""""'~:::::::,;;~::::::::::::::::=:::::::========::::::::! 
QUANTITY: 1 VJE!GHT PER. PK.G· 10 lbs 

.~-~fjj~ 
jMErnA 
jCOORD!NATOR 
'TO MAIL 

LABEL lNFORMATlON 

.

1
rMAlLLA~~~-~as~j~~-~~-v-k-~~~~~~~~~~-~~~~~~------------

.H, 1/j S ,-l}J Q; 
~re• ·t i • 0 ~J l.~ 

Kfa.ffw.th Fal.1s, OR 97603 . 
Ph: 54l-205-49l5 I 

~· --- I i RETURN ITEM TC Remington A.rms : 
! Attn: Product Service ! 

I_ mon, NY ~~·,,-·-·-····=·='''==c=,==,.,,J 
1 OF 1 

1/~ wrn 
0.~~ 
0.00 
\'.! '0'~ 
tZ.51 

PS 15811 
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