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Wayne Baughman 
520 Oakview Ln 
Greensbtirg, PA 15601 

Subject: #5242, Jvfodd 700 

November 30, 2010 
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Enclosed is fuc prepaid UPS ground shipping 1abd, Please include u copy nf this Jetter 
w1tb the fireann. Tb1: foHe& imid{' fa important ~is sm11u:timc<i th~ o~}l::1<idf fob~:l gi~h <lam.aged 
in tr:<m~it :<md we wmlt h) be sua-e the fin:~ann h kigged i~s coirn:cdy, I~.l~-~?.~:.HE'ttk.t:P.e ern~§ __ Q.f 
the bux with ''en24Y.Y.t $.9.!.'Yi9s:, Apply the label to yrn.1r bn:o: and take it to a UPS terminal or 
driver fbr shipping. 

l apologize for the inconve11ience that this incident has wused illld l hope drnt these 
actions wiH keep you a:~ a loyal Remington customer .. 

Sincerely, 

Christy M.hchcH 
{):msume.r Affairs .Admlnistmtor 
Phom.~: 800-243-.9700, ext 86M 
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Remington Arms Compan/, !r:c. 
870 r-kim!ngton Drive 
P. Q. Box 700 
M;;ic;1so11, NG 2702.5--:J700 
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LABEL !NFORrviAT!ON 

I ............ _ ............................................ . 
1MAIL LABEL TO: Wayne Baughman 

s;?O Oakvi0w Ln 
Greens;iur9, PA 15601 
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