
PrintDisplay 

· Case lnfom1a1:ion 

RE# DateOpe11ed 

2/l 8/201 J. 

Remington Arms Co., Inc. 

Date Opened.(PS) 

!2/1/2010 

Product Serv1ce 

Legal Cise #:5459 

DateGoscd 
2i2Si201 ! 

Business First Name La~t Nmne Stre;e1: 

Page 1.ofl. 

Pre Llt Lh Obsolete 

State Zip Age· Cont&ct 

Incident Dennis Bcmkfo l5l l A.lmaCt Richn1ond TX 77406 H ZSl -2.38-9195 

lncl<lent Information 

PI 

PD shot hole in door/scat of C"ause:-i006 
trnck 

Altered Adj:.1stn1entc; ~ir 
Compom~nts 

s CGm:em:l007 Fired on Safo Release 

c 

Ro: pair 
·Esto 

Medka! 
Treatment 

Un.known 

Medkal · 
Sia ms 

12117/: D Per can fi·on-l Bendele) he bought a used ;97ff~ Mndei 700 '1nd .,,d~en he went to pu~ib the safety o:ffrecent!y he ~;hot a 
hole in the door and ~r;:;at of his truck. It was the firnt timt: it had huppr;:;nctl. He '>vants u~ to reimburse him for ihe $500 he ha:-; 
to pay for 1he truck rnpair.<:m , 

Fireann information 

Mfg, 

Remington 

ahte Pt.1~ehased 

Type 
CFiBA 

Wilue Pi.m::h:ased 

J\'fod f !/Gao 

700/270 WIN 

Aeo:(.:5MJd~s 

SKll 
n!a 

S~rial Bbt DOM 
644184! KU l/1/J97l 

PERRY SH..A..c"TKLE SAN ANTON10 rx nvo PIECE BASE y 
CONCERN; FSR 

Ammunition Information - Norn; Defined 

Other Pmduds Information ·· None Defined 

Settlement 

Replace TP A, dean, 
test at no charge a~ a 
gesture of goodwiH 

Ikpair/R,;placement 
Cl!~t 

Remingtoni700/CF/BA 

Repafr/R1:placemer1t 
!}ate 

42.00 3110!2DJ 1 

Cissh 
S;;ttiement 

Heim. 
Dllte 
APV 

Cash 
Date 
APV 

l 2/I6Jl !l Mailing box and ARS.;:m 3fl /l 1 tell: vo1c1-; m;;::;;:;age for Bendele at work with inspect[on results, Offered to rep bee 
trigger zt no charge a~ goodwill ge~t\tn:.cm 3/2/l l Bendele wimts the rifle repaired but alieg?s he never adjusted or had it 
adjus~cd.cm 
---------·-------- ··------·- ----·····-·-·-··---------·------------ ---------------

Examination[Remingtom'CFfBA] 

http:/! cps03ap 13 :200/psaapp/PriniDisp!ay .a-:px?ID=5459&Type~"Case 3/10/201 j 

PS 15841 



PrinHJisplay Page 2 of2 

Examination !~~~c_1_E~f~---·············J 1~~'""""""::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::j 

~ -J~~~~~=i~==J 
----i~~IF~w !~~--===== 

ilHulg<X{ l[Fal:,(;; -··-••••••m••m-mmmmmmj 

Harrel j[!:~ir_~(-~:::::::::::::::::::::::::J[~'.~I~:~:::::::::::::::::::::::::::::::::::::::=:::::J 
111::i;~;J·;~h·;·t~········-··--·-···· 

! Obstmcted 

h1:tp:/ /cps03ap1 J :200ipsaapp/Pri.ntDisplay .aspx?ID=545 9&Type=::Case 3/10/2011 
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Dennis Bendele 
151 l Alma Ct 
Ridm1ond, TX 77406 

Subject #5459, Modd 700 

Dear JVk Bendele, . 

December 16, 2010 

Thank you fbr your patknce. Enclosed is a 'UPS g:rzmnd prepuid shipping label to c1.we:r 
shipment of the flreann for inspection at our fa.ctory. Please include a copy of frifr ldter \vith the 
firearm. Th~ i~U:er ~n!<ide fa lmporfa~t :as sometimes the i:rntsidie fahel gets d~am~gcd in 
tn1..m;0it and we wmH to lH~ :m~·e the fo:·e~rm is i~ggcd in ~:inredly. PJ·~-~~~,_rnNk.!h&.S'D.Q5 of the 
h~~~--~~lt1L~T1:q\!mt.0S'.!Yiro.~::_, 

r apologize for the inconvenience that this inc.ident has caused and I hopt: that these 
actions will b::cp you a loyal. Re:rn.lxigton. cnstorne:r. 

Sincerely, 

Chnsiy Iviitchell 
ConstJ.mer Affairs Adrn.inistrator 
Phone: SG0--243-9700, ext 8684 . 
f?.hr\1?!J.DI~!£h~E@rr,TI1inf,~ton.com 

·---,--------·---------------------·-.---------~-------·-- ----......... . 

Remington i\rms Company, Inc. ~ 870 R::<n->.ington Drive ~ P.O. l:lo>; 700 ~ \Jadison, NC Zl02~i 
Phone 800-243-9700 111> w-~-vw,remi.ngt!:n1.co:m 
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l .Ptzas·~, cJ_~:!c:~b~ ~~JUr probierr1~~ clet~_,_~J- os_s_~_:f-~}!.~-~-~~·.·.·-·-·--.:c..·.i-4----~-.:.~~~~-.:><'-""~.,.~=-=~ 
ll Oi~ DG:Cf,;1-.'( ee~<.. t-Z;to 10 Af'1"E£ n-H? E:V6N 1WG HUNT ~::'.~:1 
ll 4 f'LACEO ·Ti+e. flARi?.EL. opM'/ 6utJ ar..1T1+L~ Bnc.t. . ... ;:) 
ll 0S-rir OP M"{ T'Kt3(k:,. $ !p(.;~riEO ·n+G, ~3;\.ft::T) /F)itfJ,;)flgD: 
il TO u NLD(rD iV\ y f.?H~FlE' 1\..efJ i: P1.)~rH2'D 1}~· e t:j,4 PETY l 
ii f-1'.; f{Eg,~,) ~~'..[) Ttt £:"' f? i pg- l t F HZ l?P TH·12.V \vp.f ·s rl Ck, 9EliT! 
ll a 01.T THE Rc;fti'2. S3 i r~E. D<i,:q)R Or::::!"''¥' Tt-2JLf ~· M~i T9tX~Jf:. 
jj l Wti;,..:·r?~:.\U{t Cot.-{f"ff i<,j~ CJ·rArEF'.t.\Rf\oq l~S E~·--ru#'ii'~TEPTHi?: 
!j R'e f /~!?.~~ h T ?. ... J Otb~L2~ (-2~)0. t=1;1 MV f.?Et·\/CfA 6LE) . 
H Ct.t~iM ·w ~~;:?J·~(J.:;e+· ~i'ftt)i -oN. 12-:zi·<iou:::: ~<·1 
!f50E 
iJ. __ ctic:rr.!c:t~c.s :r::;;- . . : 
L.... ------··-·--····· .. ········--············-·······--·--··----- .. ··-···-~··----·--······---·---------...........; 

!-~~~~~-~-~:.i_~~~--~~~~~:~~~=~-;-~~~---~-~~---·------~-------- _____________________ ,,,.... ___ ~---·--------.: 
< r~ ............................... ~--~·"#W',.., ....... ~ . ..,,.,,h ...... ,,..,.,,,,..,.,_.,,.,,,,,,., l --~ .. --......... ~,,.,,.,,,,.._.. .. ,,.,,_._.,,._...,.,,.,,.....-n. .. ~-~ . 

L,._,.,.,, ., .. ,,..J -·-.~; .,·11 ·rs-··,·; l--;-.,~<>·jl'c-v-~-~><·::;;,_:·· ,..,n~\<".'.. -L· n~-,...,,,.,. ··-11,:""·~1cCcU:, ... ··-K·B'·M-i IV!..' .. "> ; t., . .f k ......................... "'.' ! ,;;,: .. -""-"""'-~.,;:;>)< .. _l,.O.~\_ ~----·· v.~ L ........... --------·--· 
i·········-----........................................................... -.. ~ _____ :::::::==:::::::::::==::::::::::::::::············-------------···-

j Oih<:: (i.f t~2iist ,·;<:::ghtr\1;:;,z, shoi ;";);::;:, pc·:~:..:L~ ....... ~--~~:e: (k~ . (51 p R1 .. :7 0 Lt} 4-) 
L-------·-----···········----------------------~-
! Hc:ndie:Ed !nf~n·;~atio~·i: 
rm•mn--m--·---_..,.,.-,.,·~-:•mm••·;••m•••••••nnmn_•_ l m,.nmmm••;.;.,::;,;-;;;:;--m•u""'"""-•nmmmu.,_.u . .,_,. ....... ••·•••••• 

1.~~:·:;~.~: __ u_::_:n: ! _____ :·==----·-- j Pc.:.~1J0r'<Nt:'!;)hc l -.v~ 
..... ···--··········----------------~-------~-----------············--·--·---·--·--·~···~-----·-··-······~-----------------··---·~----···· - ... 

~ !~~---- f.;.. ~ _,,,,.,,..,..,.--~ 
~ C-3,.-;elHtm Us.;.{j: ~ ·---·"' ~. ;--•r::-r:~?r U:se<J i 
·-·---------~--····----------·--···-·····----·-----··········-----... -· ........ _._ ............ ____ .,.....,..~-------.......... _____ ~_........,.._ ____ ~--~~-~~-------------·---·-

-,-····~~-·······~···- l .,--.-~,-. ..-~.~~ 

i ~ ~ :.::P ... ·'.·:;·r.:\r.·,··.,''Li:·::··.rJ'_.!.· ................... ~ j 8u;Jf_~t ·Typt;!SncH Si2.1~· i "'"w-,. 'i-1~.. , ::' ;•::'. ' -
:......~ __ .,,._...__. _________________ ~---·-··-----------~----------------------,._ ......... --~-------·--·-.. ···-:... .. .........._ ____ .................... ~ ......... ---.-~---.~--._.._------·-----...--·--~--· 
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~ 
. -······-·----~-----------·--- ....... -----·-i 

: :-----------------·······--' 

; Sre.r:d of dez.ning "':::h:tion ~1eed: l "3 S t. () l £,. 
-------------------------······-···-··----·-------...... _,, _____ _ 

{ 

} l+::'N Gftz:r; •jo ye~ c~.::.;;:.:·1 tr-:~: bG;"t;;"? ()v1c:ri:h$ (":( ;··.f:Jr:t~!sr ~:f rct;:'":ti::) j T }A/ I ( l:r 4 YE-: if JZ. . 
• ··•·-·•·· --•••••• •••••••••-···-~-------- ·--~~·•· • ·---··•••••••••••••••~•••••~•~•••••••--•••••'"•••••••••"'•~••••••••n••••••••" 

1 ~--------------~-----~-----·-···· Yo~J,.!O.> t 
i Ho<;; Oitiln d':) /O'J c':e.e.:-1 ti·;s ~"-~Hon? C!:o:1ih<; (::" ~-Jt.:x.be~ cf i·::>U:'1ds) I --......-- TI rrJB A- y Gli'FL- ·7-ip i 
i-------····························-·················· -~---·····--··········~----------------~---- .,..... ------······-'·-.-.! 

! H:::·N o~c:;;n -~o you ::' 02~'~ ,;-,~_::~?~~.' .. :::~:~~~'.-'.~~t'. .. ~'./ord:•; o: r-:urf1t:.sc oi r-:::i;n~:q J~ \ --~---;Y~0 .. ~---···············-···.J 
l ec.:?nd of lc:br:c",'\t lnd; r-·······-·:··3···-~----···1·····-·0H,.,., -~--~-
<..............---~-----------·--·············-······················ ··········-·-···········----·---------···-- ---------·--·-··---------- ____ t 

! H-:::·•.c r::b.;n (!:; y0;; J:Jb.'.c:;;,'.,;; iJ-:E< bo•·e? (i•Ao~:fr:;, o< ~~:1nb;;r ci ''"unc!;;) l-, -.......,..,, ...................... .,..._. ____ , 

-------....... ---..................................................................................... .. 

: l 

[ H~:•V/ of£~;;1 d<~ -~=:-~~~~~?.:?:.~~-~~·-=~:::~~L~:~~~~~::~~~-~-·r h!~;rr:bs·< ·~:; f·.;=~-~~----- ----·-·········----~-·---·----,.--~·~n··~~~--~-~-----~ 
~ f'"'·""'""·"""""~",.=~~ 

~ ?-+'.)w cftsn d:::· you h..:b~c2-:..s: th~.:. tf;.~g:s.~r 9.~sen1b~y"> {t' .• :kJntf'~~ or N~::-.,...:bsr ;,Jf r~;u.-~d:.!.} ! 
···············-------------------------.. ·-------

j H2.VG vou ~::=··,..::~·\·'-'2-d iJ~,~ :::~;~:~n~:-ifJ end ~T2~~·!tsr;z.=1-:::s r2:-C';lJ:n8;;,nt~2to:"1:: G'1 our .... ~«~~: sits- nr :n c:..;r C'.·':nz:~:; r.--,~;1t:2:.~? 

;c ,-- ~-.,,._,, 
'/F::S ' ~t·(n> 

{·----~---····················· ~.~~~~---~~--------------..... ..,...,...,. . ..,.... ............................................ .. 
l °'Nh:o•;: -":c"l :.:-,::c !2.s\ 'i"T,~~;..xc;,;:· f:c,-,3r;2.':'.::i'.:':E~~lj_l~t_;:l ?2-;ii:-:0tGn ac::h:x:;:;;d 

? rc-;::;:~icri-1E:'::n/9un::;~:::~h?}} ~~---
-----~-~---~--~~::=:::::::::::::::::::::::::::::::::·--···------~-~,...v·--------~------------~-----.. ~-~~ 

f~t:;rnin{1tor; Arrns Co~.: inc. 
i~J~n· .Arrr:s S~;:r-v~cG Division 
14 ~-loefi0r Av~~:;us 

: ...... ..,..,....,... . ..,.,. . .,,. .. ~-- ·~············---------.... ---------····· ----··············-~-------·-··-··············------.. ~ 

I ~;g:~~~1,~:~~z~~(~~~~-~Hb~~E~~ ~r0~;r.X~~~~~~~'~r~~~,~~~ ~~t~}~~~:i:;~;/~~;s;]~ir,~~J~~]Tf,;-l~:~~~~-~~;'~:~ I 
~ ss.~:~\L l'·iU:\1:8E;:;, o~ YC:UR HRE.~\F{i' ... ·1. 1 
3 i 
j:: :-:~co;d ~hs :3::::r:t:; r.:;rnbt::· o: ya:.:;· f::-:::arm b:::f·:J:·-e se:"(ding H 1 

-----. - ~----·--------- -- ' --- - -----------------------·-··· ------------ ---l---------
-- ---- -- -- -- j ; : ;~~';X~\~; ~~~~~r~-~~: CT~~~~:~' .~;:1~,'~~~~::;'.~-~( ~;;~~~~:~;1;;~t~:;.:;;~1)"p!;;,~ <:~id '1<::;-:b'0 >'r<:t e?.~iy. 

1 :: f1Em"<o':~: 2·.H 20 .. ";&~sorti:.-::; f;:~:r:: your firt:2.:·(t: !G prevsnt in:;.:: ~F c.:c-:ir::;s;:::. 
~ : : F1 rc.N~;:.:~ ~~ rct:,.;rn c:jdress '°.in both tr1<:: ou1::~6~ 8'.nd insidB tfi~ b-c.~:-;. Shfpr.-:.tr:tz: with ... :l~t <~ :;:·o:.;f:r 
~ r~~t.·a; ;~dc!:-~:;s v,-W t;~: f ::.=:'.J~t?d. 
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. ' 

n. 

DATE: 
• • ~·••••••••••--•••••--•--~•••••••.aaaa.•• •••••• •••••• 

OUANTffY: 

flem~ngton Arms Company, Inc. 
fflO Remingkin Drive 
P. 0. Sa;{ 700 
Madison, NC ;~'/0~?5-0700 

ARS LABEL REQUEST FORM 

chdsty 

1 IWElGHT PEfl PACKAGE: 10 

~:;~"'"""""~,,,., ___ =~=-=~=---=---=---=---'=---=~L,L,:=-
.::::::::::::::::::;:::::;::::::::::::::::::!:::::::=:::. 

xxx 

DCSCHlPT!ON: 

7DO 

~====================~""""'=· ==~=·-=·-·::::;::::::;:::::::::::::::::::::;::::::::::.:::. ======--· 

LABEL lNFORMATlON 

l.i ... i·'· M.ti.il LABEL TO: Dermis BendaJe -·-···---~~-------·····························_ ............... ~~~--------···1. 
tSll Alma Ct 
Richn-iond TX 77406 

i 
~~u~~ro:~~~~=~=~=;=:=-=-=-=-======================~ 

I 
l::=::::::::::::::::::·~---·· '"""'"::=:::::::::::=------------·=·---===== 

UP USO 
IL:i0 
ii.@0 
¥).~0 
i•) 04 
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PS ·15849 
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