
Case lnfonrmtion 

RE# 

220240 

UakOpNwd 

l/21/20! l 

Cu:;tomer fo~xmat1on 

Remington A.mi:> C<3., foe~ 

Product Ser\fice 

Lq?;a1 C<i.se !!:5535 

Dati~ Opeis1ed(PS) 

li4/20 ! l 

02! te Clos1ed 

l/24/20! l 

Pagel of 2 

Type 

Incident William Bwfidd l %4 Hwy 29 Brooklyn MS 3942) H 601··59&-2558 

Incident !nformatkm 

Claims 

Pl 

PD 

s Fired when openlng 
boll 

CauseA038 Could Not Duplicate Concern 

Com~ern: ! 020 Fired on Bolt Opening 
Unknown 

l/4/ i t Per email from K. Dye/TYL John:-><:Jn, Benfield left a voice message at the Custom Shop stating that the safoty >Vas ~.tuck 
at the range <::n<l it fired when he opened the bolt. I called Benfield today and he said that an.er it happened he took it ap(lft and 
cbaned it but wn.nt:; us to look at it.crn 

Firearm 1rrfl)rmation 

~Hg. 

Rernington 

Usit~ 

Pun'.hiis~<J 

'fype 

CF/BA 

WE'S'f TEX WHLSE 
ABILENFTX 

CONCERN :FBO 

Arnrnunitlon foformation - None Defined 

Other Products Information ~ None Defined 

Settlement 

Per !lion, replace TPA, 
dean, test fire under 

BLSIYl program price 

R1"p~~i;.fRepfaeiemeilt 

Coi'-<i 

-i2Jn 

JVfodd/Git, 

70fl/2 70 WlN 

SCOPE BASE,BOTTOM HAU' 
RlNGS 

Remington/700/CFmA 

R1"pai</R~pfon~mt~nt 

D;;.t~ 

J/25/201 ! 

SKl.J 
nJa 

OriglsHd 
Owm~• 

N 

672%03 A Y l/1iJ974 

Reim. 
D~t~ 

APV 

c~ish 

f>llte 
APV 

114/11 Mailing ARS and box.cm l/25/l l Per Ilion, could Ml Juplifatt: concern. Trigger assm dirty. Replace TPA, dean, test 
fire under HLSM pmgrarn price of$20 + S&H. Benfield approved repair.cm 

..,_ • ..,. • .,..._ • ....,._•--••-••••••••••••••••••••~-~--........,..·-----~--~---••••-.-..,.•••••••••••••-••~•••..-.••-••~··---·-•·•~ ............... ··••••-•,.o.••••••••v••••••-~.,..._.__....,..._.. • .,., • ..,_. ____ ~·..,.-••••••••••••••-••• .............. .. .... ...... ·- ··----- -··-· .... - ----·----·--· ·-·-··-· .. 

. Ex amination[Re:m !ngton!CFiBA l 

r··------------- Part 
'-··············---------------------

r··-------------

\ 

http:// cpsO 3ap 13: 200/psaapp/Prin tD.isplay .aspx?ID:::j 5 3 5&Ty pe'"Case 1/25/2011 

PS i58SZ 



Barrel 

Trigger 

http://cps03ap 13 :200/psa.app/PrintDisplay.aspx?i D~S53 5&Type=Case 

Page 2 ot2 

l
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RINGS 

i/2.S/2011 
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William Benfidd 
1904Hwy29 
Brooklyn, MS 39425 

Subject: #5535, Modd 700 

Dear l'vk Benfidd, 

® 

Jam.m.ry 4, 201 t 

Thank yon for your patience. Enclosed fa the UPS ground prqwjd shipping Iabds to 
cover shipment of the fiream1 for inspection at our factory, Please include a copy of this letter 
with foe firemm. The foU:e~- i~side is impo.rla~t ~rn sometimes th~ outside labd gds tlmrrn.g<ed 
in transit and we want to l}e ~mre the fin:arm is fogged in corn~dly. Ek@~JJ.l§rk the ~''.!"14§ . .Qf 
.~hs~ .. h.n.~~-;LY:-:Hh .. '.~J~I9.f!!J2J .. ~~.f.Yl~:~:.~:. 

1 apologize fbr lhe i.m::unvenience that this incident has caused and I hope that these 
actions will keep you a loyal Remington customer, 

Christy Mitchell 
Consumer Affa.irs Administrator 
Phom:: 800~243-9700, exi 8684 
drdstv.rnitchdl@lremfogton.com 

§.~. 

~t 729603 
11Vfodel: 700 

! II I I l1l II 1 II I l I I 11 II 
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RE00220240 
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(0 '- cd_.z_ ·-- ~.... '• 

Re:mi.ngton Arms ('.ompany.. foe ~ 870 Rerni.n.gso:n Drive $ P £). Box 700 118 Madison, NC 27025 
Phmw 800--243--9'?00 ~ w~-.,.w.:reminghm,;,:om 
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·.!!:·'.~ .• • •. -.~· .. :j.·.,.:.·,:.-.·,-· .. -,-.·~-:.·.-."_~~.~)~~~·''~'~·~~········~~~~~---·· 
_ o..r :. , __ ,. :· / U(,.._.. ~ S~d2! Nurnb~;r: 1 

---------- --------·--···--------------·---------------------·----------+'---------------------------; 
r- '["""" """" i 

}-A.re you th.~ crjgln2l O\;;ner?: t YES t V NO j 

1. Nsm&: r---~l--:0;~-li~:1J _________ ·_·-_---~;~--------------------···T~ste cf Purch2s2: r ____ ::::::::::::::::::::::::::::::::::::::::::::::::::::·----------··11: 

=================:::'.:::::::::::::::=::::::=:--------.. --------------------------·-·--··----J l .~d,::~~--;·:~:-·:-~~--::~~=~-'.-·r 11 o4 w1~/ Z-7 ------------------------------------------- 1 

' . -·--·---------------------Y---------.·---------- --·-·-r---·------------------------------·------·-------·! 

:c-;+ ... J Bn:o!fJ,111 Als ;"'~'--·! Jz1rJ--3-;;-1·z5 
: --~-:.''..'. ....... ····--·-------···fi:=:::~::::::::;::::;~:::::::_~:::::::..--::::::~--------f~'.-~-~i~:;::::::::::.:::::::::::::::······· ___ ___, 

i Pl--o"<- r:<-,,,,, .... ,,,.' 1 () f t.,,qr;,,; 2rr:,e;; ; ~--v· 1 
;:• t .,._\'-'~)~1'11.~(,'} ~ , ,,_/ 1/..r' •?~,,,.[,,! i(C.A. 
·-------------------------·····-···~------------------------ ' 

j E-rrosµAdcfr BS s: (if e-~<:2:2.l~: p~;_:;.:;~'2:2: :i-:itific':~,'E~~{~sceipt ,~;D_d--~[-;;;;~-;~;.~-;-~;;;i;·t;;;------·---------------------------, 
' I 

I ~,,;_'.::L~------------------------------------------------- -------------------------··---------------------------------------·--··------~ 

j E<>:n'~~: fo.ddisss: 
1~ 

q 
H 
ii . 
I r-;;OCI chc.racte•·s !sit 
;------------·----------------------------~--~------------ ---------------------------------------------------------------------· -·-----------
~ }\;;1~T3u~1;ticn l :Yforn1at~c:in: 
~----------------~---~--------------~---~-------

! rv1.,,nuf2;::t11r,,r: J V8-Y /Or/(; 

' ' 
------------------------·-------·----·-·------·--····---------------·---' 
!~~ I Type:~. 

----------------------- ----------------------------~------- --" 
~ 3~----~------------------:~-----r.--------------- ..... ----.-,--

l ()thE;r (i.~~. bu:t<St. v1ei9htJt~/pe 1 s\1c:·t .s:z.,::.! f:HJ\r'lC~:r}:·j 
:--~-..................... ,. •• H•-------~-~-----------...--•E01H .. --... ----------~----·-.... 

,. 
,--~-~----~-

~ Handio;~O i;·;·f-::~nnc:-gG':-t ~ 
.---------··------------·······-----·--·---·-----·----------·-------------------------·----------··---· 

~:::~~~:~-r=-~:N,'~ 
I r=,.-~,.....,..,,,_ ....... _ .... _._-............ _. ____ .... 
j Po~·:c!:~r VV eiL;ht: ~ 

___ __,__ --------------------·--------------·········---··----·--------------------- --' 
j f--~---- ............... -----
! Primer Used:~ 

---------------------------.... --~---- ------- ------------------------:------~-~~----------~·-------~~------~-------~-----------T'-=--w.-..-.-.r .... _.-.,,,,_,, _ _,J<IC.,..-.-_,,.......... =-.,._,__ ..... .,, ........... .,."""',,. ___ ... ,.,,,._~_,..,.>==~ 

. ~ i 

j 8=.dlet Type!Shot Sli..e; ~ R::ivc.der Used:~ 
:,__ ~---~------~---~-~--------------- ·----------.. ·------·--·-- -·---------------~---~------------------.------------·--------...._..,,. __ -·---~--------------·~· ----
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t; 

... ....... _ ... ll; ~-~ ~ r}pn1ei£:t;r1;:i}r~~~~·~14 ~~r- ·-··-· _ 
········-----· ;-~:-~~~~~) ?'+· ~tUB~-~:.az,l-;i\i~J-9------- -····· 
--- -- ·· :-qlf '* · t;Jf r trth ~-'*:;J ak: =----=~~~ ~ ~ ~: _ :- -
-- - •·· ' lfri~+- ~(, 1 ;-~~~k.Y}-= _ J~aJed ;·Jed~~ k: · · ·· ····· ·· --- -- . - - -- ~ -bv J(et -Y\.. -· . . 1. -- - . - k -- ---- td~ __ fi_ _ -_ --- -___ . _. _ --. ________________________ _ 

~-::.•· :-•• •• -.. :.i=::~/i,~~~liJ~xt~~re~~::Wot,11,~;.tJy : .. -••••••:···- --= 
---. -:-L.c~i-tay __ ii~~&~:~Ql-!JJ. lt-~l#~ _,;if t:Zf~ :::=:.-_ .•.•. 

.. ......... ...... .. . . ... l --T"J . ~,_o;J'"'d Y&Jl ,_f'llL\?lld;:J1?f-~~------------------------------ ·; _ 
-------- ---- ---- -·-··- -~-----------~-----~--J±1}V~1:~:.t~----q hoJ _______ 1h1(£~--~---- __ -----------------·-·· __ . , ______________ ----~--- __ ---·-·-·- .... _______ ..... _ _ __ 

···-. --··········· ---~t~~-~q;--:;;)·;_ttp1e./t;~1Jo+t:~§JJ3of ~ij;Gjb/e:_ =:=·· ·_ 
- -· - - ··-· j--Pr~'~']'z :!11~ - ~~ 11~~-: · r '~i~le f ~f;J,c-~~- -- ·· · ···· --- -

-·-··---·-----·--·----- .. --··-- - - -

.... -------- --•---~:~~::~~~~~-
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:,;· 

! 
···-·--------------.............. ----~-~ .. .: 

~ Fireatrns Cc.re {C~:s:sn~~g ~~nd lutr;c2~~or:)'. ' 
:--····---··-·--. ·-.. --·-·-·······-·············;::.::.:.::::::::::::.:::::::::::::::==:::::.:::::::::::·····-······--···-·-···--.. - ··---····- - ___________ .. 
: ~ 

i ~3r:~nd cf c;~;::-.nl;·in ~:Gfutf::)n ~sed: i 
:--·-··------·-···----·····-------···-·---·--····-----~-

l~~:::::: .. ~'.::::~.~:': .. ~:~.':'..''.:::~:'.:~~::.~~~.::-~:::~=::~(~3 (( ''Jur;b0c ?i rG'-~'.::'3) f ~ff.~:~;·~-----.·_·_·_-~~?._-_)~:~----··-·········--···--··--·-·--........ 1 
r·····--·-......... T/~, ,--

~ ~O\/f c.::tsr: do yo~J dea;-·i th;;~ f:::~t::::,:~? (f'il\)i!ths Q;" Nur:!b~z;i of (()lfrKJ.S} ~ - I/ v e 1J r.. ~ ; ................................................. -.... ........................ 7f..c::::::=:::=·---·::;·······-·---·--------;:;~------·~1 , I -J \ 
1.:::'.::~: .. :~~<''.:\_[''' __ '.'')_t:_~~-0-~'::_~~~-:;g g~ '::"" -o::=:'.~:~_Y::'.'.:.:::~~~.?~.~~::::::~~-~:..::L r<)unts l J _ /1f.X.~r._j.;_'.:2?!::fll::~tk_!~/jittd6't.11 ,) 
' , ~ ' { 

j 2r2J:d of luJ:ic2;-.t use<:J: j 3 f / {.) f f 
·1~~~-- -~----------·········------.J----------~----------------------'--------------------····-----····-----~..._-_:::::::::,,:. _______ _. '.• 

\ :-::::«': '"'"'°"1~ (!::;ye''·' !<;i)r\·-::~;t:;; 1);<; bc,:,~~? ('11,~,1~:-''" or N:;r:-1b'-'' r::! ro1.:r;d:~) j / V2;;; f' ! 
~.-..----~-------·------~~-----....... ·--- ... ........._._.._._.. •. w~·----"--UW•••··--··--·---···--·----·-~-·-··•v~ .... ----;:-.~.~--------L .. :::=::::::::=:::::::::::·-------~-----'"··~----..... ~----·--·-: 

__ H0':: o't':~~'.'.2. 'Jc; '.J Id; :·:cs t;; ts 2-::t :i n.:.i Mc::=!::~-~:.~.!':~:'.'.::::'.:'..~.'.:'.'..::~~'.~'.~) l j_};.~~-~~:::.:::::,::.7:::::.:--·----·-·······-········-! 
~ [-;c','J Ott:;;·; tk~ 1y\)::; !Ut':ric2t2 ::12 t:-1g~~Sl { 1\·:.:).:H>s o:· N~E·r(t:~:·r <:>f r::K:.1ds) 1 
~-------~------------------ ---------------····---------·-·····-··········--·······--······-----------.----.............. ----·- -~------------~---.-~---~---~-. 

---·-···---·-·······-····--------~------·~--------~--,-------~-~~._--· 

j '-'";"i~< .,,,,~,; ;,-,<, !2:'>t ;::~::'\J~h},X5l'5..!J.r!~~~:<J .. ~~'.~::..~3.E~'.'S,~,:~jl.;r:,y 8en:r:gt0n ac:'.i-.oriz;o~i 

/{(!.-,,.{/(/!/ 
·-···-------·-···········--·---······--·----···----------------------'~----------~--..,_-~----------------~------------------·-···-·-·-·····-·········------·-······-. :r·~-------~ ............. --

~ \,· .... n·:~~~ 1;'/Sts 1l~2 ~;:j:--~::~:~:s p:::;-f::Yrn~::"~?) :~ 

Rernlnsrton /:!._rrn.-s Co~; inc. 
:c~ttn: J\rrns S-er./ice [ll\I~sdon 

-·-------··············--·····--~--------····--······-·----···-·····-·············----···---·-····· -·-·······"'····-··········-
1 ~s)\\'A~~;.~~t~·::;~ o~J r--~c:-:- s::N:: L~\i[ Ct·1 SPE:NT SHEJ.L:::-~ :;·~ YC\J~ :.:F-:r:.:.::~.8~J1 c:r:, tf\I T;-;::;: .S.:\~;~[ E:CJ~< ~:\':TH THE 
j F:;-~~,~Fl0iL THlS 1$ /~ V~C)Lt~-:;··:c~. C>F Ff.~D~j4f'.:.L L.t:..\V. ff: Y()U FE:::L YO~J \'~UST SC.:.ND SPEN·:· SHSU ... S ;.;Lf.:\Sf: ~J::NG J 

~:::=;,:-cord ~.h:: :;;~:-[:;~ n:..!:":lb-E;: ci yc.H.J!' fir0sr;~1 beivr-:; 2r.::ndi:19 it. 
~ :.: ?~;c:< yo:...:i' fi: ... ;;;:~~e-; b;:- ~af0~;: cr·:d ~o p;·s·-;'sn:. f:...::":J'L:;:· c:~::~:::g~;. ir: :3:--::;.,;.::~::g 2;·:d h'2.t:c:;1·:g. Fr~.;:·~::\~'.:._;!y. 

j ;::h~:-; i:; e:. fii<&c:r-:Y~ f."":<.:;x. {No:.~·:. ()ris1::1;:.; t:·:::::>::::s :nmy n<;t bz. r:~-~;,.;rn:;d.) 
~ -.: ::1:-:r:-:c:i~-1.::- di c;.;::c::::;;;.:-yi::::'S f:·or:-1 :_.:"c:.H iir~?:~rrn h) ~·f2>s:·~: !;..;::;::; <.F i:5;;::~1":.:;.i"y2', 
i. : ~ p;:.:;\<de ~;~;ti_?: n ~K~d:-:~::::s 0n to~h t:~i2 cu~s[:je 2rh':1i11sfae1.:--!:3 ~::ex. St;:'pNeG~~ v:1t:-i~·:l!t 2 preps; 

:-~:~u~;~ c~dcl:~~s~( · .. ~;·i!: t:r: r:3:::...i~;~:.-::L 

---~···········------ •••••••••••••·•-•••••••••••·•••••••••••·•••••••··••••••••••m••••-••----'·----•·•--••_j 
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Mltchdl 1 Christy 
~-iili:Zii ..... "9 .. "VO& .. ~ii .. u.r.,-~'1<-~1<1&~,(.r.,-~-;~~~~,.~-V~ ... -~.'C!'"~~""'-~·'t.'lr.™'Z.r-~~~~™*"'WY 9 $ ~..,., .. -~,.,·-&'h-Yi". 

Fron1: 
Sent 
To: 
Cc: 
SubjE1ct: 

Christy, 

From; Dye, f<elth 

.Johnson, Mmk 
Tuesr.;ay, Januaryo,:;, 201·1 1:?.34 PM 
Stega!i, Fon; irving, Jesse; Mitchell. Christy; W•iliams, T(;:wis S 
Syke;;, Owiu 
Piease Call 

Sent: tv1or:day1 January 03, 201 t 9:34 AM 
To: Johnson, Mark 
Subjed; Ne\N Year sarne routine.., 

i~on, Sri.:in Vvoody @.> 855-376-2659 bought Wal-Mart gun for a p1·esent and ;t fe!l apart 
J.E. Christopher La!\>~ay@ 60:3-81~7.13546 vVlngrna<:terhas a cracked smck and wouk1 like to replace 1,v!th crlginai stGck 

Christy) Wi!liam Benfleld t'.§J 601-598-2558 Uigger issues_, safe :;tuck Jl range and fired when he opened bolt 
Tr0vi~:: Bl5-5G8-5360 M700 VTR. \Noulcl iike a cl:p conversion kit for <t. 

R2spf.~c;:fufly1 
l<eith Dy<?. j Custorn Shop Con-espondent 
Remin9ton Arms Company Inc 
1.4 Hoefler Ave. 
Ilk.i:-i;N,Y, 13357 
Phone : 31S~B95°328S 
Fen ; 31.5-895-3613 

heedorn Group Family of COl'npanies: Remington I M<;riin i a;;s:1r::;is;:er hrcarms i D~-'MS ! P;rnthu Arms j H&R i 8a:·r,i:;s Eu!lets ! 
t~ijvanc~::d /.vrr:arnent C<:r-p j r-vJountak: ~<~:alds I ECtT/~C ~ l);~kota i\nns l Park;.~r CJ:.:n 

r.~,,·,1kf ;:.;~·,-~ '..tlit'V} F''G~tr~~~~.ai-/ N<'t<.~: '(~·.;~:: ·::··f:~:;;i ;,;-:d 
:::v·;:··,::: c• :~;.-, ·~e··::vi ;\::~:'.<::::;J:f::; frx .J~:Eve·;~-:(: ti>·: 
(;:;;·.:-,:.<·.:; ~·.·: :.:i;:; ·::-::~:;1,; 1:·; ::_.~·~·i·~.~l;r pr(~·,'.;·,1'.!~1.t ·~:· '{:.:·u h.-~ve 

-;: <.. ;;;;,:,:::-:.~'. ·::·: , ;_;-;~:); ~·'.;{ ~:·:.~·· I;~~- ..._ :j r( .(; :}:;;i;,.:1,,;·~; •.';;" (:; ·:r;; I :, _, -,., h:.:·J-; ~(-c·~. -~ ~ :· {-;~;rJn:· -:_:f~;;, :1 '/~;;; ;":: :;.': ~;f:t ~h·: ':~:;·; i.'>:~-! 

;y~ xt.::::~;_: t'."':::;:: · ... o:...: ~-:o::;f: r-t::;::i'-'•:·:i ~~,JS i:'·ff:i~i'. f;:n-:;:r a::d t:v:~t ;.:'"(::·~· ~-·'.(:, ::"J!::s.i::•;.:;.;ql(H, ;;:i:;~:n:~ ::~ 

1 
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Reminqton Ami5 Company, lnc. 
8"70 R.ernington or;ve 
P.O. Box 700 
Madison, NC 27025-0700 

ARS LABEL REQUEST FORM 

r DATE: 1/4/20"1 i REOUESTED BY: c::rist 

OUANTffY: 

MEDIA 
COORDlNATOR 
TO MA!L 

DESCFUPTlON: 
700 

8729603 

l \/V~LL MA\L 

LABEL lNFORMAT!ON 

MAlL LABEL TO: Wll!lam Benfield 
'1904 Hwy29 
8wok!yn, MS 39425 

XX. 

·--·····--·············· .. ····-················-{ 

==;::;····~ .. .,=:=::::::,~ ... ~-~~.:::::=:::::-.. :::.=========================~ 

l OF 1 

TIP USO 
0.50 
0.00 
~-00 
B.4B 
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QUOTATh'JN 

R>:p~ir Ord!?r Niimiio~r 

RE0022D240 
i\ccmrnt !!-- R-

Cwiitomer 
\VTLLIAM .HENTIELD 
1904HWY 29 

BROOKLYN. MS 39425 US 

Please Cirde One 

D!i!ii:rl pfarnJS,,rlzl N l.l m h10r 

672%03 

Rernrn To 

Estimat>l.' D~tt • 
Curren~ Date . 

'1V1.LUAiv1 REHFIELD 
1904 HWY29 

I/23/201 l 
l/2'.i/20l l 
1/27/201 l 

BROOKLYN. l\·1S 39425 US 

V!SA i\1C i\MEX DlSCDVER Curd No .............................................. ~ ............................... Jxp. Date ...................... . 

PO Number .......................................................... . 
D:tytimc Phon;; (______J ____ .............. ~................... Tirne To Calt.......................................... Oprn A:::d .. 11 ................................................ . 

i A;:iproval: Cu;;wmer Sign;;nire ~--···········-~·-········-···-·················--·w······································--·· Date---···--

i D Jf l:'ou Desire.Any Change Pka:>r~ Use The Reverse Skfo For Ycrnr Com.rw:nt& And Mruk Thls Box 

N 

lei

[' M 121 FORWARD TO PRODUCT SERVJCE ~-'. ~·H 23 
FOR INSPECT!O : 

.FOR\VARD TO PRODUCT SERV1CE F 

: ? 
'-l ______________ ~----~----------~----~·········.l.. ... -~·-····-~---~·····----------~-·---~-----·~---~----" 

t~1~~~t~~B~~tfKWm"J'i:~{~t~}fi19ill1§iffj'[li!fgfi!'liil,~Half'il!inz1Gh"'iii'.gIW'aFiiwr.:ffF!i~tlifa~of1f~tQW~f~J~{.~~w~~~¥mIB 
. 1~J.~!SX.H!L~ M!lf;il:i.0.Lfl!J2,m::illtill.'1 illY WBrt;<l!!ty Prb:f rnsrnuru l>:it~!ided I 

Y/N Uni! fuwu Am! 
Par-~ ··· 

f305S 70B X-lVfARK PRO 700 TRIG ASSB RH BLACK fO y $94.GO ()'\(, SH 00 
Sen1ke 

40001 l<:l GR-SHlPPlNG 8: BANDUNG (GUN REP.AIR) N $17.00 <)<yj, $IH!O 
4000116 GR-LABOR N $20.00 0<10 $20 00 
40001 \9 GR-TEST y $2.'.l.0{) o~}~ $0.00 

Siil:! Tntoil: $37.IJO 

Est Sak5 Tax: $2.59 

Gnuicl T::itaL $39.59 

l . I 

z-. \\i1r:D ~' ,( 1cJd.,C7µ / ! ~- i ' v-(~, {. . ;l/ •' <J ' 
~ \J ................................ -~----~----- I ..... -----~ ............................................................................................. --~---·---~-
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