
Print Display Yage l oJ:2 

Case Information 

RE# 
225399 

Dat;; Opeti<?'.d 
3/9/1011 

Customer Inl'ormaiion 

R0n::ington Arms Co., Jnc, 

Product Serv\c:e 
Leg<t! Case #::5867 

J):ifo Opimed{PS) 

2/M/20i 1 
:O<iti: Chi~u~ 

Jf1()/20U 

Typ<: Hu~foes.§ f.'lrst Name I,~;st Name Street 

lm:ideut Datf: 
m.2/2osi. 

City 

Incid~:nt Dwight Bemmg 616 Countiy Oub Ave. NE Pott Vv'alton Beach fL 32547 

lncidcnt lnfomrntion 

C!~irn!> 

Vi 
PD 

s 
C Fs:R 

Cmse:4033 Could \ot Duplicate Concern 

Conc;~m: l 007 Firr:d 011 Safo Refoase 
Unknown 

2/l !;!! J: Cu:;torncr caik<l in. He $taied th;;t he was using rifle this pa;:;l wee1'end and when he Vient to mdoad il & took ii off 
Safe it finxl. No damage:, No ir~jnry. df 

.Firearm tnformati0n 

Mfg. 
R,;mingwn 

OM~ Purchased 

Type 

CF/BA 

J.VfoddiG;i. 

700J243 WlN 

SKli 

n/a 

RALPH. BURK SPLV JACKSON MS Y 
CONC.8RN: FSRJBO 

Armmm!tion Informa.tion · T'<ione Defined 

Other Pmd.ucts fo frnmatkm ~ None Defined 

Sctt1emcm 

Per Ilion • Quote to 
repair lln<ler BLM 

.Repalr/Repia~:i:rnn~t 

C<>Si 

:no Ao 

RemingtonJ7DOiCF!BA 

ftcp:alr!Repb.cement 
Dnfo 

3/16i20l 1 

Serial Bht DOM 

Cas!i 
SeHleme11i 

Reim. 
Date 
APV 

Cash 
Dat~ 

APV 

2/14./l 1: '.:knding ARS, letter, form. Jf 3/16/! 1: Per Hicm · {).htl<l not duplicMe cuncern. TA diny & rn5ly. [~xcess!w [ube i_::1 
action. R0p1acc TA, clean & 1est fire under BLM • quot::. CSR <<pprovi:d repair. df 

Exam !nation [Rem in1>rtoi1/CF /Fl A j 

http://cps03ap 1 3 :200! psaapp/PrintDispfay .aspx?JfJ:o:5867 &Type===Case 3/16/20l1 
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http;//cps03ap 13: 200/psaapp/PrintDlsplay .aspx?rD '"5 867 &Type= Case 3/16/2011 
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\ 

Dwight Berrong 
616 Country Ch:b Ave. NE 
Fort Walton Beach, FL 32547 
Ph: 850-803-1264 

Ref # 5867 

De<'lr tvk f:krrong, 

! 

February 14, 20l 1 

Enc1osed is a prepaJd UPS shipping fahel to cover shipment of your fireann to our factory 
frir examination. 

Please indu<l.~ a <'.i:ipy of this letter fo put insid.e the shipping cout;.~foer. The fotter
im:drle is hnporfaut as §ometimes the .i.mt::;ide lahd gets damaged hi tt·a.nsit and we w~mt to 
bt.'. sun; the firc<1rm. is ~ogged m l:'.IH:'T<edly, I\tfark tlH'. {'.Uds of the hcQx w·ith ••Prnd.m:.t 
Se:rvfoe~'. Product Service wm be inspecting the fin:ann and \Vin contact rne 'vVith the results. · 

l hope that th.is action \Vin keep you a loyal RerniJigton customer. 

endosure 

Sincerely, 
D, Fukher 

· Consumer Affa,lrs /\.dmfoisrrator 
Remington, H&R, Madin 
Phone: 1 ~soo .. 243 .. 9700 
fax: 336··548-7872 

J,, 73679 ., 
/J Modef: 7 0 0 

(;,iU,,.t tJ /·./O + d<,,tf;· t t.4}._J.Z CO t·i CX--{2 }./. 

r; /J, d w:).~{f. /2.u5-fy, {f.J.J<..S5l 1/-t_ /1..<.h-< 

11 J /Ill I/II Ill/I Ill/I 1111 I/Ill I/II Ill I ll~l Ill 111 · 
E;00225399 

I t/ ,1,1.. vl-1. ,;.~ ,~.. rl.1 £.? WJ .. .t.,.t.... 717 ff . c_, 4. r/ f..J i--
• ~ I , ~ i . ...., ' I' r 

<? f 1'r1 ~; /1 .1' ·o 1JO 
7:,,.,,.~ ~ T {.. l ,·i,.\_ l.i N. '<').J;.0.,,__ l.) '-• ! I~ {A... 0 (., . ' 

Remington Arrns Company, Inc ~ 870 Xnrnngton Drive <a< PD. Box ?GO ~ Madison, NC 27025 
.Phmie 800-243-9700 <ii> wv1rw.remingtm:i..cm11 

PS 15B15 



· factory Repair Form 

Arn you the original owner?: []NO 
1

,-_N_a_m_e_:_i/N_~ .. -.. _-! Le-J-.+ .~-t --.... 'l1-•• ~--~--... -,-(;)-h.-~(<.-::>-..... ---___,,,,1---... _-(q-_ ... 

7
-_.n_: __ t-e?_o_f __ P_t_ir_c_h~;-~·; ................................ . 

~--.-------·----....,......~~--........ -------~----~1-~- --------~~ ........ -----------------------------------------------
! . .. Addrnss{noPQBoxes); 

&.,! ~ (CVNTRY Clvh t1vt tJE 
... _. .................................... ···---· ··-········f ................. .............. ············-------

--~-~.!.~_: _ .• FD_.~_fl_f_ .••. _VJ_._.~_//;_ •. . _4_ .... _ .. 15_)&_ .... _ ..... _ .. ------. _s_ta_te_: _• R_L_. __ J....._·--_·z_-~i-_~-~~;~:ii~~i:?·.~--:---:-;:~.-.-.-.-.-. 
. Ph>:me i ....... . i . ,.. . ............... ································ I Fax: 
i (Daytime): d?)D-· 8'05- 12.64 . ! ··· ··· ······ ······· 
~--····························---·=:::::.:::.:::::.::::.::.:·· ......... .......... : .... ::::::.·:::::·:::::::::::::: .... .L .. _ ..................................... __________ ..............i 

I E~maH Addre~s:(if(3~rna.i! addres? is p_royidEKi, notlficfjtlon 9fr_ec~lpt apcjshipment 1.vrn 
; be sent)• 1-......................................................... :· .. .. . . . ...... _ .... ::::::.:::.: .... ::::: ...... _ ......................... ::: .. :: .............. ____ . . . . . . . . . . . .. . ... . 
j . E~mail Adi:fress: I 
l hl1. vvould !ike to mcelve future e-mail updates frorn Rem!nqton. [ 
r·······-···----------~---------------····························•n• .. n••••••···········----------············--~-------------------------'~~-~~--~-~---~---······················· ... ,.. .......... ~-..........,.,..,._--------------------------1 

i Please tj~sc;ribe your_prob!em ~11tj date of ?(;Currence: · 

r . \t\J ; \ i FU(t<; v..~,,i.!'to...\ 511.FETy i 'S f"i?L fA.f~o ~~ u·i .. d <!:lll\Q 

~b..<;: 'tt!!:,flJ ~W~&.J CLCSf0~ 
T~ i--rt:n~~ ~ Cit·~~D ~ f· 
t.J·t<-J~~l 1) Jh~H - DiO ;~ 

, .. 

. .......... ..... .. ················· .... ...... ... .......... 1.· 

soo characters left 
, ............... ------·················································-·----·················----· --············-·········-········-------------·-···---·-----{ 
I Ammunition Information; r 

i Manufacturer: • ... ~-t: o t:r~ t__.. . ..... : ............. ~ •...••. J. ......... :~:~:~-=-~-----(~.:~.m~~~-r .. ~.: ..................... .:. ............. __ ...i ........................................... H··-~--------------~~- I 

Other (i.e. bullet v,:eiqht"type, shot size. . . I 
"'•Ov\'r"er·\· I r ···· ····-······--······:~.: ..... '.:'. .. :'~·--·-··~·····"-'····'·'·':::_:'·-~~'~'······--· ····-----·--····· 

Handload lnformatkm: 
·····----------- -~---····················-·····-·················- ' .................... '.·.·:-.'.::···.'.··-:.-.... -... -~.'."""~ 

Povvder Used: ! Powder Wt=:lght ! 
i 

1 ···············c-~~~~i·H·~;-ii--u~-{~ci~·-:··· ---··········r···----~--·F;~i·;;~er used: . ·----~~-·-····-·-·-:: .. ::: .................... 1 

[~-~-~-~!i~-~L~:~~~~~-~-1·_·?~-~:~~: .: .. : .... : ...... :.: __ ------.. ·-~:~1.:: ___ :::.:~-~-~:~~~~-~-:.:. .. '.~-=~;~.: .... ~-.-.-.-.~~~~-~:::;;:::~~~::::::::::_·_-_-_-_-_-_·_~_-_-_-_-_-_-_] 
l i 

[-··-----==:!~~~0're (Ci~~;;;--~ga':':'. Lu~li()~): ____ j 

hHp:!!www.rr::rnin~:tun.i:crnh::sp/fr1dory repair tnrrn.asp 2/l i/201 l 
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Factory Repair Form Page 2 of3 

------~-~~-~~~---~~-~-[-=~-~~~~--~~-'.:.~'.~.'.~--'.~~~~.-.d ~ ... :~!.S:;_!~ .. ~.:;:.~;f'.~\t ... g:. ~." .... ~~~ ... :·· ~:~.-~:.::::::: .. :.:::.; ................ ...! 
How oftt:m do you dean th;;: lJ.(iff.(? (fV1onH1s or Number of ! 

iOUnds). AF1'~rz $,l.Ji.~1"1 :.x.? . ! 
~-----······ ······-····················-·······----------- .. ' 

! How often do you cl~.0~1 ~b~. ?.C::tJgn? (f"'.19f.1~h~'> _()r Number of 
; fOU'V~"-) . ! ' : ...,;:, A'fJl'fZ ;;. 1;}-0()"?IA,)r,_,.. ... 
r. -----------·----------------------------.. -----................. __________________________ _ _ __.,..;;; _____________ ........... 

How often do you dean ti1e trigger assembly? (fvfonths or Number of ! . . .. . . . . . I 
rounds)· -">') • : 

B~d~ll~riC~~J-;;,;-,;;;:;;:::'::!~;:~----== = 'm m -m --ml 
How often de you lubricate the bore? Uvionths or Number of i 

'' ..... ····- ·-- t. . ··- -. l 

~-----------·-------------------------------------·-------!~~-~'.~~-~-! ... :;t:.~.!-~:t;;;.: __ ::~~~!:L':~:?'.=::~ ....... ---....................................................... 1 
I Ho1N often do you !ubricatethe action? (Month~ or t'-lurnber of l 
I ---·---- mL~nds) ~rnrll: . g~or1u~:i- · .. : ...... ~---------~---- ________ __J 

How often do you !ubricatt:; th __ e_tr]Q9E'.:L?13.?E:rDPlY?.(l\iionths or Nurnber of t 
rour'rk) · · l ,,.,....;:, ; A?'.Ttf.C S,!cV-X:>TlW{,. ! 

---~------~------········------~---- ----1 

Have vou rev~ewed the cleanina and rnaintemmce nxomm2H1datlons on our web site or ! 
0 

in our ow71ers manual? >CJ 'YES !~f,/f·~o I 

l 

I r---·--·---·-----------·------·-·-··---------·-·---------------------···-----------------
i 

I 

When 'Nas the last tlrne that your fim9rm was servk~\39 by F.J Rerri!ngt9n authorized 
repairman/gunsmith?) t-J~iff<' __ 

What were the ser.'ices 
oerfomH:Ki?) · 
~ ' : ' 

1--- ·-- . 
-----------~-------------------······--------·-·-------

Ship ycur JNSURED faearrn by e!ther UPS or Parcel Post to: ! 
! 

Remington Arms Co., ~nc, 
Attn: Arms Service Division 

·1.:i Hoefkr Avenue 
!lion, NY 13357 

I 
j=j- W~RN~G~~OT SEND L~VE ~~~~~:~~~:~~!~~~;~~~~~~:~~~~~-:--! 

THE SAME BOX WlTH THE flRE/\Rflvt THIS IS A VIOLATION OF FEDERAL LAW. iF ! 
YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND THEM lN A 

SE.P';· Q "''"f~ 'P/::r--K"r'E. A!\i[1 !N· l(·c; l !Dt::: ~- 1 A~''E i 1 QOR,...S<:: {\!1 1'1Tu ZlP CO-O~t.\ \t .. r~ ..___ . -\ ,.,. __ , flO·J,, ,,:1 • '< • ~ ../..... ....... l..,. 1 -...t :\d ~ n . .c v , v v • ~ ~ • . .! 1 

TELEPHONE Ai\JD MODEL. AND SER!/\L NUMBER OF \''OUR FlREAFZ~vt 

:; Record the serial nurnber of your firearm before sending it 
: ; Pack vour firearm for safetv and to orevent further damaoe in shipnino and handlirnJ, 

.. ,; ~- .. j r .... ... .. 
Preferably, 

ship in a firearm box. (Note: Original bOX(}S rnay not be returned.) 
:: F<ernove all accessories from your firearm to prevent !oss or damage. 

:: Provide a return address on both Ux-.: outsiclt-; and inside the box .. Shipments without a 
. prop(.:;r 

I 
i 
i 

2/1J/20l1 

PS 15917 



Factory Repair Form Page 3 of 3 

I 
f 
' 

return address w!H be refused 
: : Sh!p your !NSUHED f!rnann by either UPS or Parcel Post Rernington is not 

responslb!e for 
damaqe or loss during shipment, so you may elect to purchase insurance frorn your 

carrier. 

Charge repairs '<Vii! be processed using the followinf;.1 guide!lnes: 

:; Repairs $7~i.OO and under wrn be completed and returned to you C.O.D. (To avoid 
CD.D. Charges, please include your credit card number and expiration date with your 

gun) 

I 
;: For Repairs over $75.00, you 1.,v!H receive a wriUen esUrnate detailing the natum of the ! 

''B'J' .,,,,. .-;noi1' "':>tile ia·""'"' '"lf1"'l ,,. "'l"' .. •"'l.r'C' '"'(' ll \ ''l·n h'-"\1° 31J d "" '" to a· pnr('\'' .. ·t>-.::> ra.or· 1"· I t : ·~~~ ~ c.:i;--'; t ~u .._. ~ A'G•..J c. ....,. v!c ~r .. r 18. ~ r '..J./ :, ·~u '> .. ~ ')_ t ~-4JV ~ .!'It-.::'! ~CQv v~ d ~ 

estim1::.1te. Repairs can be pald by check, money order, or credit ca.rd (1\merlc.::;in Express, 
Disc?.ver, ~J1asterCan::!, or VISA). If you \N\sh, yo~ can expedite r~palrs over $75.00 by I 

settmg a pre--authonzed arnount tn2t can be bHled to your crec.11t card. We process 
checks t-?lectronica!ly through Check2i, I 

· .. - ............. ~···---------- -...~---...,__._,. ____ __..,,.,,_.. ______ ~_ ---~----~-----~-----~ ..... _........: 

2/11i2011 
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Vv'Vfw. renm1gtorL com 

Rernington Arms Cornpany, !nc. 
870 Remington Dr~ve 
P. 0. Box 700 
Madi::<on, NC 27025-0700 

ARS LABEL REQUEST FORM 

QUANTlTY: 1 . ivVEICHr PER PKG: 10 lbs 
;~~~~~~;~::::::..,~~:_"i&:1 ><•><-:~:::::::::::::;;;:::::;;:::;;:::::::::::::::!""........ """:::::::::::::::::::::::~:::::::::::,,,, •• ===;:::··:::::::::::::;;:::::=;;::::::::::::;;:::::::::::::~~= 

fili~S." ,,l{rilf.l1:!€ffeN,-.. i 
M~m ! 

COORDINATOR ! l W!LL MAIL 
TO MAIL i 
r)E'scR.tPTION: ....... ,R.ef'if.''5867=· ====···""""""'""""""'"'"='';'""'""""""='=""'""'"··-·~-···-.. ···="""""''"'''''' 

rifle 

L-~--~-~-···:::::::::-..:.:=::::::::::::===~=····=::================'""""""""'"'"""'""""""'"""'···················;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;:;;;;;;;;;;;;;;;;;;;,,,,,,,,_ 

!MAlL LA.BEL TO: 

I : 

LABEL !NFORMAT!ON 

Dwight Berrong 
616 Coumry Club Ave. NE 
Fort \Val.ton Beach, FL 3254) 
Ph: 850-W3-J.264 

l"====== .. ·:.:::::::::::!::z::::::::::::::l·-~~····-:::::::::::: •• ~ .......... ::<-==================l 

HETURN lTEM TC Remington A1111s 

I A.ttn: Product Service 

I !lion, NY 

L,,,,,~""'"'"'·======······=====================::! 

TIP usn 
e.~0 
{i),~<Q 

i.ea 
10.04 
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