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Remington Arms On, Ind.
Product Servigs
Legal Case 5775
Case Information '

BE# Drate Gpened Date Qpeaed{PD) Prate Closed Incident Date Prelilt 14t Obsolete
T22T23 RGO Y2208 2201
Customey Information ' i P
Type Dusiness First Name LastName Street City State Zip Apge Lontacs
' H 903.-450-3436
Incidert Leshmon Bryamt 6400 Chapman B Greenville - TX 75402 F 903-527-4805

E Horvant@skyex.net
Incident Information

Claims Codes Repair Bzt Medical Treatwment Medical Status
?i

P Cause:4038  Counid Not Buaphicate Concern v

. " . o . Unknown

& Oonncenn: P07 Pirad on Safe Releaze

C FSR

Custoimer sent 3 an email, He sated herifle flred when be took i off safe. No date given dF

Firearos Information

g, Type - Bodel{za. SKYU Serisl  Bbl, DOM
Hemington CFHA TOATOWIN . ra AGBAZIES RV TH/VI9T9
Date Purchased Where Parchased Ageessories Origingl Owaer
: SCOPE BASERIMGS N

CONCERMFER

Amnmunition Ioformation - Noas Defined
Orher Prodasts nformation - MNone Defined

Settlement
Reminzon/ TOHTFRA A
Cash Beim, Cash
Setilement Release of Claims Reloase Date Relmbursement o . Dake Pate
Setttement

. APV APY
Per fiion - Quote to
repair under BLM

PEGREAm
Bepatr/Replacement  HepabReplacement
Cost fate
$30.40 RIZAIBLY

172711 Emailed letfer & form. Media Coord. will email ARS, ¥ 222/ 10 Per Hon ~ Could not duplicate coaserr, TA diny &
has an excessive amount of febe. Replace TA, clean & test fire under BLM program - quote. Mot sure if customer received
guole by mail. I emailed it to him for revigw, df
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Leahmon Brysot
5406 Chapman D,
Ureenville, TX TS
Pln S03-450-3438

Email: %@M@%@@x«m
Refr #5775

Proar Mr. Breumt,

¥on will vecdive o shipping label for UPE by vme8 i 2.3 boviness days. Please
include g copy of Gy letter io put bedde the shipping container, The Iedler inside Is
imporiant aw somstimes e suiride Dibel peds darwaged Io dronsil end we want to be sore
the Bresrm is logged in copractly. Mark the ends of the box with "Product Servies”,
Prowluet Service will be insposting the frearw and will contact me with the resulix.

1 bopes thud this actios will keep you 2 love! Reminglon cusiomse.

- Binperedy,
12, Fulcher
Conseenor Adhdrs Administaator
Remaingron, HER, Malin
Phome: }-ROG-343-97(4)
Fax: 336-5 8333'3’?
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Factory Hepair Form

Page 1 of3

,,,,,,,,,,,,,,,,,,,,,,,, Serial
Number: L Mumben: Aofelfws
Are yous the m";gmai ewnerd: [ YES  #YNO
7 : S prvemy Drste of Purchase:
Mame: | ef W sloes F | R gelT | g ay
s : 4
Address {ne PO ﬁam«ss} B
koo (‘;hwm«« Wi O Remdyl e
City: | Statex] 7 or | | Dl j5iol |
Phone _ e e -
Maytime)| 4o 7 Y50 24356 ! Faz; Y07 527 ’fiﬁdyﬁgm.".._

E-roil Adddresgfif e-mall address i provided, notification of

racsiot ard s?’n;}mssm it

be send)! E?A%‘fiye"w‘?‘ ﬁ)(vf\finxswﬁ“i

_,f

E-mnail Address:

FTwould ke to moelve ftire a-mall updates from Remington.

phd - Tpeem bee Wlle Ar oty Teen
pee T desw the ceodtl seledy

”?stemf T d’:ﬂ%é‘f; boarveEs
'”7;':' PP S

Ciso0  characters left

 Plesse deseribe your problem and dale of soourrence:

pteaphing

Ammam’éﬁm fnformation:

b

Marufacturer: | : d Typer

Other {l.e. bullet welghtiype, shol sies,
powdery |

Hanllosd informastion:

Poder Usedt| Povior Weig

CaseMulilsad:] 1 Primer Used: |

Buliet Type/Shat Size: | i Reloader Used:]

Firgarms Care {Cleaning and Lubsicationd:

hitpfwww remington comfasp/factory_repair_formasp

V2261
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e

Srand of cloaning sdlution usedl

" Fachwry Repair Fomm Page 2 of 3

How ofter do you clean the bore? (Months nr Number of
munds) QFtes. 2u8 Y Huld

How often do you clean the action? (Months or Mumber of
munds) Aasle gl bty

How oftern do you clean the frigger sssembly? {Mﬁﬁ%?‘i‘% ar Mumber of
mamﬁgy

Brand of lubricant zmﬁ __________________________

How ofian do you uhmmﬁn gmw Mm’? {Manﬁ*zss o Nmmbw of
rsungde)i Rauwud sy ¢

Howve often do you Euimmia thae artion? { Mnmm or Mumber of
mmc‘ss) i

How often do vou ubricale ima iﬂgger assambiy? {%ﬁ%ni‘m or Mumber of
rouricis} i

Have you reviewad the deaning and maintenance recommendafions on our web site or
in our ownars manual? >8] YES  ETNO

When was the las! time that your firearm was serviced by a ?%ummgﬁan authorized
rapainvmniquasmith?y, o /S & :

Whint were the senvices.

performed?y,

Ship your INGURED fiream by either UPS or Parced Post o

Remingion Arms G, Do
Adtn: Arms Service Diviston
14 Hoslier Avenus
Hion, MY 13387

L1 WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR I
THE SAME BOXOWITH THE FIREARM. THIS 18 AVIDLATION OF FEDERAL LAWLIF
YVOREFEEL WOU MUST SEND SPENT SHELLS PLEASE SEND THEMIN &
SEPARATE PACKAGE AND INCLUDE NAME, ADDRESS (WITH 2P CODE),
TELEPHONE AND MODEL AND SERIAL NUMBER OF YOUR FIREARM.

2 Reoord the serial number of your fireanm befors sending &
= Pack your firearm for safely and o provent further damage in shipping and hardling.
Preforably,
ship In o firearm bos, {Note Ordginal boxes may nat be returned.}
» Remove alf accessories from your Treanm 1o pravent oss or damage.
= Provide a refurmn address on both the outside and nside the boy. Shipments without g
DRCpET

hitpfwww renlagtonoom/aspffaciory repair furmuasp YRTRERG

PS 18038



Incident - 118104-000072 - Model 700 Page 1 of |

Hedprante ¥ Model] 786
TIRG4-000072
Status Pzoussion Thread
Updated Custmer Seubroon Bryant} BYILBIANTT QLA PR
Assignad To Leshmen F, Srvant
Adrainisirators 54(31’:- Chaprman Dr

i - Dreaniiie | Tr. TH40Z
Proguet ’953 3} 450 5 356
Fireams Thank you,

Cantarfire Rites
BLA From Remingon information Imefio indramingien cony
Not speciied Sent Wednesday, January 28, 2011 153 P
TS Tﬂ ovat@akyiny.ast
- SKublect Modsl 740 Bncident 11000672

Responae {Dell -} QA281281% 0232 P

Date Cregled . Bryant, \ o
SUAAGTT §1:41 P W seed your maiiing address and daylime ghore sumbey with the ama sole.
initial Response Thavk you,

TR 1032 AR Dl
Last Updated ”
0-{22},2531 10242 P Casslomer iz.,@ah?ﬂ()ﬁ ﬁf‘;aﬂf) BRIZBI09% 84248 P

Reninaten, Mode! 700, 273 Cal SN0 ASR4RZ25

Sustomsr Smartiense  From Remington information imsitio infemingion coml

+1 {on <3 0 +5 sesle) Sent Mondsy, Sanusry 17, 2071 B2 AN
Siaff SoartSenese Too by ami@akytangl
+4 {340 +3 snale) Subiest: Modsal 700 {incident 110108000073
Fegponae {Del -3 SAATIZ0HY 1032 AN

Dear Me. Sryant,

W vt ke i hiave the Bresyo oorae nde owr Product Serdoes Department at our factony v exarmination
Floase reply back to me with the serigl number of the fiream, saliber, your mailing addmss and phane
nurgs. We would like 1o send you = pre-paid shipping flabed for U85 o have the fiream come in. Lwill also

motude % foro that vou can Bt out o fet the exarminer kaow exactly what fappened, and when this aooured,
Sincarely,

el

Lustomer {Leabymow Bryant) §1/0402001 8143 PY

Ky 270 ofischarged when ook it off safely. | underatand this hag haes 8 publam fur g jong ime How doss
Reningian addresy this Bsue™ Do vou make e repair of send affectes] custmenrs the x-mark g triggar?

Primary Sontact

Firat Mamae: Leabrmon
Last Mame Bryant
Drgnuization:
Loghn: Laahrnonbryant
Titie:
Cartact Type:
Eenatly Bhpvanti@shyted net
Enail » Aiternate £91
Ernail « Sdremuie $2:

{Ffice Phone:
fobite Phone:
Faxe

Asgigtant Phons!
Homs Phone!
Birest

Lty
StatefFrovinee
Postat Code
Cosrdry

Additiona! information

wtprremingion.custhelp.oon/egi-binfremingioneefy/phpfadmin/display/ine print.php?p si. 17262011

3 18031
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Lesbmon Bryaut

64080 Chapman D
Greonpville, TX 75442

Ph 203-450-3436

Bl Hayan@skytex.net

Ref: #3775
Diear My, Brvang,

You will receive o shipping label for UPS by emall in 2-3 bosiness days. Please
nchude a copy of this lstter lo put inside the shipping container, The letter fnside is
important as sometimes the suiside label gets domaged in fransit and we want $o be sore
the firearm is lsgged in corvectly, Mark the ends of the box with “Product Serviee”.
Product Service will be inspecting the firearm and will contact me wath the results.

{ hope that this sotion will keep vou a loyal Remington customey,

Sinceredy,

Ik Fulocher

Consumer Affairs Administrator
Remington, HER, Marlin
Phone: 1-800-343.9704

Foorr 3365487872

srnclosue

Remingion Aros Corepanry, Inc. » 870 Homington Diive # PO Box 700 »  Madison, NC 27025
Phone 808:243-970C & www.remingion.com

P3 18832



Leshmon Bryant

6400 Chaprean Dr,
Greenville, TX 73402

Ph 903-430-3436

Ermal: Hhryant@shoyios. net

Ref: # 3775
Dear M. Bryam,

You will receive a shipping label for UPS by email in 2-3 business days. Please
include 2 copy of this letter to put inside the shipping container. The letter inside is
impertant as sometimes ths outside label pets damaged in transit and we want fo be sure
ths firearm is logged in correctly. Mark the ends of the box with “Product Service”,
Product Service will be ingpecting the firearm and will contact me with the results,

I hope that thes action will keep you a loyal Renungton customer.

Sincerely,

13, Fulcher

Consumer Affairs Adminisiraior
Remington, HAR, Marin
Phone: 1-800-243-9700

Fax: 336-548-7872

enclosure

-

Remington Arms Company, Inc. ¢ 870 Reminglon Dirive & PO Box 700 & Madison, NO 27025
Phone 800-243-9700 # www.reminglon.cmn

PS8 16433



Factory Bepair Form : Page 1 of 3

&m YO ma Qngmﬁ awner?: [ YES EINO

) Date of ?um%ms@:

Mamer:

Address (no PO Boxesh:

City: State: o Aes

{Daytime)

Eemail ﬁ%dﬁifﬁa& f >-mall g,jdrw is ;::rmsdad natification of receipt and »hs;}menz will

_ Please describe your problem and date of occurrence;

B characters left

Ammm&:tmﬂ information:

Marufaciursr, I Typer

¢

Other {ie, b gt weightftype, shm size,
powdary:’

Hmmazzd information:

Powder Used:, Powder Wed qh

ase/Hull Usad:| Primer Used: |

Bullet Type/Shot Size: Refoader Used: |

Firearms Care {Cleaning and Lubrication):

hitp/hwww rerminglon. com/asp/ factory_repeir_formoasp 12

201

PS 18034



‘Factory Repair Form Pago 2 of 3

How ofien do you clean the bore? (Monihs or Numnbsr of
rounds}

How ofien do you clesn th& action’? (Viomn of “é\:mbw of
rounds} :

How often do ;fim Euhr‘mﬁ_a the hore¥ | E\fionﬁza or Nu;;;b 2r of

mum}'»“}

How often do you lubricate the in';gf\r assew?‘biy’”’ { Mm“zs or Mumber of
rounds}

Have you reviewed the {:ieanmg and maimenam»:a recommendations o cur wab site or
i o owners manual? =8 YES T NO
Whan was the last ime that vour firearm was sernvicad by 3 Reminglon authonzed
repainman/gunsmith7y

o What were ﬁw sardices
performed?)

Ship your INSURED firearm by either UPE or Parcel Post to:

Remington Arms Lo, Ing,
Atine Arms Service Rivision
14 Hoefler Avenug
Hion, HY 133587

L WARMNING: DU NOT ‘"%EENQ LIVE DR SPENT SHELLS IN YOUR FIHEARM ORIN
THE SAME BOX WITH TH H?«’F&W\z THIB I8 A VIOLATION OF FEDERAL LAW.IF
YOU FEEL YOU MU‘«E SEND SPENT SHELLS PLEASE SEND THEMIN A
SEPARATE PACKAGE AND INCLUDE NAME, ADDRESS (WITH ZiF CORE),
TELEPHONE AND MODEL AND SERIRL NUMBER OF YOUR FIREARM.

: Record the saral number of your Breanm before sending i
1 Pack yuurf waarm for safety and 1o prevent further damags in shipping and handling.
Praferably,
ship in a firearm box. (Note: Original oxes may not ba refy ;med.}
: Remove @l accessornies from your firearnm o prevend loss or damages.
i Provi a:ie g return address on boih the outside and inside the box. Shipments withouwt a
proper

hatp/rwww renuagton.com/asp/factory_repasr_frm asp 12720811

P3 16038



Factory Repair Form Page3of3

return address will be refused, :
1 Bhip your INSURED firearm by either UPE or Parcel Fost. Reminglon is not
ressponsibie for
damages or oss during shipment, so you may slect o purchass Insuranss from your

carriar.
Charge repalrs will be processad using the following guidslines:

;2 Repairs $378.00 and urder will be completed and refurned to you C.O0. (To aveld
SO0 Charges, please include your oredit card number and sxpivation date with your
gun)

:: For Repairs over $78.00, you will receive a writlen estimate detalling the naturs of the
repalr, applicable taxes and shipping. You will have 30 days (o approve the repair
astirnate. Repairs can be pald by check, monsy order, or oradit card {(American Exprass,
Drscover, MasterCard, or VISA)L If you wish, you can expedile repairs over 87800 by
setiing @ pre-authorizad amount that can be billed to vour credit card. We process
checks alactronically through Check21.

.

27201

Coma¥

http/Awww remington.convasp/factory_vopair_fonmLasp !

P3 180838



Fuloher, Dell Marie

Frogm: Mail Delivery System IMALER-DAEMONGoke mudt rhinacammunications nst]
Ta Horyant@@skyiex g

Sant: Thursday, January 27, 2011 1258 PM

Subjest: Relayed: Leshmon Bryant - Remingion lefter & form

Delivery o these recipients or distribution Hats s complets, but delivery notification was not
sent by the destination:

¥hrvam@slater.net

Subject: Lealwnon Bryant - Remingtorn lelter § form

Rax

P3 48837



Fulcher, Dedl Marie

From: © bLashmon Bryant LFBryant@SkyTexnst]

T Fulcher, Delt Mare

Sent: Thursday, January 27, 2071 1:31 PM

Bubject: Read Leahmaon Bryant - Remingion letter & form

Your message was read on Thursday, January 27, 2011 13088 PM (GMT-08.00) Eastemn Time (US & Canada).

o

P8 16438



\3}; / Remingion Arms Company, ine.

{ 87¢ Remington Drive
*\ i ‘\;‘1 OO Box 700
3 j\\J Magison, NG 27025-0700

DATE. 1/27/2011[REQUESTED BY.  Dell
QUANTITY WEIGHT PER PKG: 11 fbs

MEDIA
COORDINATOR IO
TO MAL

DESCRIPTION. Rel #5775

rifle
3 R S ar 1
5 s 28, 2611 LA CURR USD 1
S eon T RCT 4T 1860188
TRACK INGE 1 25KXSBEREEETAINY
s RER 1 hERHNON BRYBRT/CR/UNF
REF Z:BTIR/RIFLE
LABEL IN  uonmic cwanrce @ 20 ) s
SINCLE~FIEDE PUB BRTE CHRGS: svc 1/E e
oy ©.08 o g.gg £ 1.0
' ' ; @ e N «
MAL LABEL T Leahmon Bryanl - gg g-gg A I Gsp ?éfﬁa
F41H g o G195 PLIBHHANTL TN 5
400 Chepman Dr. TOT PUB OMG 1850 j

Gireenville, TX 75402
Bl 903-450-3436
Eraal: Horyan@skytex net

RETURN {TEM TC Remington Arms
Attt Product Bervics
oo, NY

Horyantfskyiex net

PS 180838
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