
Y.nntu1sp1ay 

Case Information 

RE# 
222723 

ihte Opened 
1i10/2()11 

Customer Information 

Remington .Arms Co., In(:. 

Dati: Opeued.(PS} 

l/27/2011 

Product Service 

L~pil Case #:5775 

Date Closed 
2/11/2011 

cay 

Yage 1 or L 

faddent Date 

Cmitai:t 

Incident Leahrnon Bryant 6400 Chapman Dr. Greenville TX 754-02 
H 90l-450-:·H36 
F 903-527-4805 

Incident Information 

Claims 

PI 

E ifuryant@skytex.net 

Codes 

PD 

s 
Canse:403S Could ·Not Duplicate· Concern 

Concern: 1007 Fired cm Safo Releas<i 
Unknown 

C FSR 

Customer sent in an email. He stated h(-) rifle fired when he took i! off safu. No date given. df 

Firearm information 

Mfg. 

Remmgton 

Date l"em:hased 

CONCERN:FSR 

Typo: 
CF/BA 

Where Pun::lrnsed 

Mm.MiG•a. 
700/270 \VIN 

Accessories 

SCOPE,BASE,RlNGS 

SKU 

nia 
Original Owner 

N 

-------·--------------·---------------------· ------------------·---- ---
;\ .. '1:1muni;ion Information·· None Define;d 

O;her Products Infomiat!on ~None Defined 

Sett!ement 

Settlement 

Per Ilion - Quote to 
repair under BLM 

program 

Release of Claims 

.Roepa1r!Replacement 
Cost 

$30.40 

Rernington/700/CF/BA 

RepairlRepfacement 
Date 

2/22/2011 

Serial BbL DOM 

A68422.85 RV I l!l/1979 

Cli:sh 
Seitlemfni· 

Reim. 
Date 
A.PV 

Cash 
Date 
APV 

l/27/1 L Emailed letter & form. Media Coord. wiil email A.RS. df2!22/I L Per Ilion - Cou!d not duplicate concern. TA dirty & 
has an ex:cessive amount of lube. Rep bee TA, dean & i:~st fire under BLM program - quote. Not sure if custoir1er received 
quote by mail. I emailed it to him for revimv. df 

Examination(Remington/CF/BA.I 

http://cps03ap13:2.00/psaapp/PrintDisplay.aspx?!D:::5775&Type""Case 2122/2011 

PS 16025 



http://cpsOJapi 3 :200/psaapp/PrimDisp!ay.aspx?! [):::5775&Type::::::Case 2/22/2011 
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Re:r.ni11fil~m _A.m~.-1: ~~W'?}?il'iIY, Inc+ 
g,"R=:~n~i<r. ~·.,!. fu< JOO 

f!OIH4'.!--97M ,\fJ>drron, NG "21ll2-5 .!}'100 
136'~4lS-:/~Ol ~-.~.=n ~iJ'l:,;f'l?l"M»ffl 

~l!"'JtW>~;{}.~~-n·~o:¥~~~~~.:P&r~1i:~'i!t:S 
"l'<l.ll>~N<.l}"Al'lll'!'>~Jl"..1&, l""U.l:'H!f A1' .%<~1\~.~1,l';W~M"-<&~ =Ji'.E131!lll"J!"~®~n11& ~l'.IJ>=t=.<=.t.IW. 1rl" "8".W:1L'3 
~"'.M~;ir~.<r-11'ROV&WliJJ$;i;-~»S; !ll(l.<}'\l!< &&<>==~m'flll!:.<.OO* to.tm= IDWA"!"~ ~}T!<l:f!t~n.1fll0>Kil;~.")' (<f! 
W&~<IS.«Yfmll3'X:!ID'"l'C;~A~.ro'!'MA WWEWNO<rffl'.(.mY:ll!ro~JfL~O'X'!<Q~<U,ii"l~l.~1'"S,,W&WJiUltl(!1JR'<"lli!ltn~&S=VEID 
l"O!>"J:.«t;J>l}!!Z,. 

r;,::;-;;;;;~~~~-·-.... ~.---~~;;~~iri;~~;:·--· 
l R:f,:OO::::nw At.~22~ ! A<,,....,,tll-1?.- . 

iC&S1<imer-! fai:\'ffbi(JN· H"R YANT 

l MOO CH.l\PMAN DR 

l GREIT.."iVILU.l., TX 754-02 US 

l f'how~ ~1 (9it:'.1}4'.io-'"j.»J6 F~x 

l}•!Y.~~­

~dlm~ l)iiim -
c~'""""~-

Rrai;rn T<i 
L¥..A.R,"1t0Nll.RYANT 
f.i400 OJAPMM~ DR 

2.l!OCWH 
2fl4/1!Hl 
':?l.Ui2lll1 

GfU:{E.NVILLB. TI 754-02 US 

lfll.~~.J..¥l'..1 ••••••.,-••u••••un••••••••••••••••••••••••••mm»•••••••••K~!LJ~!lfil>i@~~$>.Jl% .......... ~ .. ::::::::nm •••»mm 

~c.in:foo,,~ REDACTED i 
~~~!: AMID\: JXlkT.NER r-.:.w.i N~i ··~ ................................. ~ ) .. -~- D~.~:Y.~.?: ... 
fhlsti=: p1;~;~·da?_·_-_:;~£E.~~1~"?f ~ ,; T>a'~l~-f.3],! ..... ,lW.y.............. c"P<Z .<'loo~ .JL ....... --;;:,·";":··:7;1 
A;i;n:<>'-ltl: {;u;;mmei:S1l)<Mml< .... ,,L:':./~f'£.~--.w;r .. 1-.;;'"""1-7"'~:::.7::.......................... ff'1ID¥-1• ' . 

D tfY <»~ n.,,;;r<;_Au~ O>.u:i;i'l"~ l~ ~ ~"'"""' Sa&o ¥;,, 'Jf m« fu-,,:i•mto Aud"Miu'k Thfa ~.1t 
- l'i<~~...ro.~..l!.liW..=~snw1<:l<~l1.11~Z--~--~-----------· 

t~f;~~@~~~:~&~:3V~t~Wt~;J:%~~~J~~f~:~~l~:Tu~~~~~~~~~%~~~~~f:¥~~t~t~~!%~~~.]$i&~~~ 
f 1'roOfomN:.:.-<J:'~ w:i!d "'"'! ililp:!<-= oon~=tr~~-= >:JL"t>f wd ill,,; !ill >:Z<:1o:>sii,-e ...,ss<J<ffli uflul.iric-.&ti.oJJ.l'<..jJl= l 

l._ .................... ::~~~-~: ~~~~a~~ t~ tire~~!< k~k ~oWsm ~~ $2n.~-~~:::~:~~-................... ., .......... ..J 

i&r;;;:;;&~~:;~=:;\~lli~~@~:it~fil~!i~~~'f~=~r~;:;,:~l~ 
! Jiti. J!l!tt ~ .Mm 
!Ya rt 
j l"J0.%7\JB XMAJU<:: PRO 'Ill() 'DUG AfH:ffi RH UJ..Af:K {0 

j&:im0e 
! >hl!hlll4 rn~..,SRr?Fl'.NG & RANDUNG (GUN"lIBPAm:i 
i 40C'{)ll(; GR-"LM-lOR 
I 4005)119 Gl'Vl'J.~ST 

I 
L~~ 

N 
N' 
y 

SfJ.t:-'f.! 
$'1.1'1 i)l} 
.KfJ.tiH 
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I~on Bryant 
6400 C.oopma11 Dr. 
Greenville., TX 75402 
Pb: 903450-34-36 
Err.rail: lfhcyact@skytex~nct 

Ref: #5775 

f 

v. $-U will NCm~ ~ shlpp.fo.g ~~bd for- UPS by emm m 2--3 bru<fa~ d~y~. Plt>;M~ 
~:nclm:fo ~ @py ur this ktt~.r -Ui p~t irmhl<: th£ ~hipping wi.dm~. The ktier- ingid£ i'§ 
irnporumt f1!$ S{m~efim~ the (m:Wde ~bd get8 ~m~gcd fu trnlWit mad we want to oo au.re 
the marn~ is fogged in ro~ct!}·~ ·Mm Urn ~nds nf tbe 00-x wi~ "''Pnld~d s~·kW"'~ 
P:roduct Se.rvioo "\v:iU be in~~&;: the firearm ruld. will oontact :me wifu the rt"Still~. 

". 
I l:wpe llmt tlris ootio.rf will keep you a lo~l Reml~gron customer. 

· Sl:o.<:erely, 
DvFulclrer 
(xmmroee- A:ffitlru Adntffiistrator. 
Remington. H&R,, Madin 
.Pb.rnie; 1-800-243-9700 
Fax: 336-54&-7&72 

,~JA6842285 
]Moder: 700 · 
1

1111111111111111111111 11111ri11111111~r11111m11111111 
RE00222723 

f.W.rningto:n .A:rms Cnmpnny, Inc. ~ 870 H.e;mh:igti:~n Drive ~ P'.0. 'Box 700 ~ Madi.•;o:n, NC 2.71115 
Pi'M:h"1e 80fl-2,i:1-9'7lITT ~ www~ro!J.rom 

~.' 

l 
l 
! 
; 
' 
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f ~~~, ~. ,,~~!;~~rigl;l~~:r~~~f~£~~Eill~~ 1 
r-~·----.. ·····---------····-···-----···· .. - -~------
' ,----[·-----------------··· · ~-...., -, i o~tG of Purchase~ l 
N~me:: , ~f-t H t1tri~: E.! .... f;:_gy.&~).Tj I r·--------fcfEF:r·-------:~---·:=::---------j 1 

.......................................................... ---·······-············------~- -=-·_; _J 

city: r.~~~~~:~r~Jj1E ~;,~i15fo z ·, -j 
r·····------------------· ······---·-··········?t;~~-~------------- r"'"t: ......................................... '::.~~~~-_::::~:.·_-_:·.-,·---' ---, 

i (Davt~me}: C~'~.:~?:::y_:~:~::::::~~:t:_z·:~~~---- _:~1 ... L ________ Fax~ ~:::· ~q_~::~!~-~~=----~~~!~_::~=-'. ........ ~ 
E6 man Addres~_:{~_e-f!!.ai! -~gg_~<:<-~J~ __ p_r~yld~} __ not1fi0'1tl\Jno.f.J~@iPt~Dt1 .. §-higrqent will 1 

00 
sent} ~'- ------··· .J.f .... ~~--~X-.-0-.-~_:.t.:.-.-.-~~-.-.3?-.-151::Z~£;_._.L~-.-r.-.. r-.-.-.-.-:.-:.-.-.-.:.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-:!. .... ~----1 

E»maH Ad~:kess: 
[Q-"f~W>uld !lka to· roooive Tuiure e-mail updates from Remington. 

~-----.. --~~-----------~----------·---~------····-"---~-----------------·>'•• -------------~---~-

, ........... -~~~~{?_ ~~~~~~Q~! pr~~_iem -~¥d q~!~Q!_~g::!?_~_~r~!!-~~: ______ ..... ,". 
~~ 

l 
'-;_>;"":., ! 

----------········-----'. ............. : ..... ~------~---=:::::::::=:::::::L~.:::::.:::J~~a~~~~~~~~--=::::.:::·::::.:::.::::.:::: ... ::.:~:::.::::.-:.:.~~---------J 
Amrmmmon ~nformath:m; 

M:-!~;~~--~~,..t-·.:·;_~_-.~--~·~_-_:_;_·_,t_--_--_--_--_.-_--_--_--_--_--:·_.-_--_.-_--_--_--_--_--_-_-_·_' __ ·_._·_._-_---_-_--_--__ :_-_--_.-_-~_--_-_·_._·_._·_._·_._·_._-_--_--_--_--_--_--_-.·_._·_._·_-_·_._·_.-_·_' __ .. _· __ ·_._-_-~_---_.·_--_·:_--_----_-_.-.. _.-.. _-.• ~-:.1 ···-------···------------···------------·---··-·····--····· 
. '" s Ai>r•v '-'" <;<' . . .. _ _ ___ -_-_-- -·;; _ __,: _...______Ty~_L~~;.:~;~::=····---· _;~·-·-·-:::;:::::~-:~~;;::.;::.::.:.:.J ....... . 

Qtt~~Lii:Q:_Jf_ul!ety!i?LS~!s~Y.P~,--~i~~t~i?-.~, . . 
powder}: [ i 

1--------------~---: . .....:::::.:;::::;;:·_·····---:::..._-_;:·_···-_--_-_;·_···-_--::::..,-.. ::-_·=--------==---------------·::_-_-_;-::::::_-___ _. _______________________________________ _ 

-----·------------·------------------------------···------·······--······--··· 
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Brand of c!oanlng ro!ulion used: f_-_-_-_-_-__ -_-_-_ _._._._._~~---_·_·_·_·_~_-__ -_-_-_=~~--~--~~~=--~~-~-~-~-----------~------------------------------------------~-----------_J __________________________ ,. ___ _ 

How often do you clean the bo_~? (M9D-ths_9f Number of 
rounds} L.Bfl~!~ ___ e vet y _ _f!jl,,.if] 

Mow often do you clf§-£l l:he ac~o~? {Months or Number of 
rounds)[ f{NVU!frTy l 

r•••••rrrw••••••••••••••••••••••••ooaau•wr••••wrwrrr•••--•""••..,.••--••:::::::·•••••~~---::::..,~"l!'•-•••••••~•~••••••••••~.....:. ••••• .-..------••••.,,..•• 

How olten do you !ubrirate lh~!fi_gg~~-~~~~-b._!_Y..? __ {Months or Number of 
rounds)l ! 

~----------'------------· 
~-----------------

Have ynu reviewed the cleaning and maintenance reoommendatloris on our web stte or 

----------~-----------------····------------······-~-~--~-~~-~~-~-~--~~-~-*:~!~~--, >EJ YES ~1NO ---1 
\<Vhen was the ia7t u:ne that y~ur 'fi~Q~@17~4~ll.l?~~ !_)_y_§ __ f3~!!~D-9i~n authorized l 

rop;-~-'rmsnfgunsm1th?) 1 v tr ,' , 
______ _.._ 1---~-~...,t·~----------------·····:::._--------~---...........,_~-----~--""'~' ! 

l What were the sarvlu'.ls ! 

j performed?) C_~-~-~---=-~~---_-_·_·_·_=~-=-~~~---_·_·_-_-_-_~_-_-_-_~_-_:_~--------·----- __ _-_ _- __ _-_- ___ -- ___ -_-_-_-_-_:_~~---~~-~---------~~-~-----~---~-----·-··-······-] J 

r'"··-~·--···-------~·-- Ship your i NSURED ilr;~-;;-by·~m:;~;-UPS--~~--p~·;;;i--P~;·t;;·---~--··--·-·--, 

! I ' l 
Remingfon Arms Co.~ fnc, 

Attn~ Amts Servk.~e Division 
14 Hoener Av~riu~ 
Hkm~ NY 13357 

I 
------------! 

D WARNING: DO NOT SEND UVE OR SPENT SHELLS IN YOUR FIREARM OR !N 
. THE SAME BOX WITH THE FIREARM. THlS ~SA VIOLATION OF FEDERAL LAW. !F 

YOU fEEL YOU MUST SEND SPENT SHELLS PLEASE SEND THEM !NA 
SEPARATE PACKAGE AND ~NCLUDE NAME, ADDRESS {WITH ZIP CODE). 

TELEPHONE AND MODEL ANO SER~AL NUMBER OF YOUR F!Rf.ARM. 

;: Reo.:ird the serial rmmoor of your firearm before sending it 
:: Pack your tlrearm for safety and to prevent further damaga ln shipplng and hmx1llng. 

Preferably, 
ship ln a firearm box. {Note: Original boxes may not be returned.) 

~; Remove all accessories from your flre-ann to prevent loss or damage, 
:: Provide a mtum address: on both the mrtsidH and k1slde the box. Shipments \AfiHmut a 

proper 

ht!:p://wwwxemfogtnn.cnrnfa.<.>p/factory ___ rnpafr ___.forrrui.sp 1/27 /'lffl l 
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·Incident ~ 110104-000072 · Model 700 Page 1of1 

l%fornn<..<J # 
110104·000072 

Status 
Upt.fat.M 

••••••••••~·•••••••••••••••••••••••••••••••Haa 

A:sslgnect To 
Actminislrators 

Oe!I--................... ------
Pr~duct 
F:rearms 

Cente1foe Rifles 

SLA 
Nol specified 

Qi;eue 
CSR 

Datl' Creatl'd 
01!Ni2Cl1"l 01:41 PM 

~~~---- ..... --------· 
!niti<ii Respi:msl' 
Qit! 7/2011 10:32 AM 

t1'st Upctateo 
0 :f26i2G1 ·1 02:42 PM 

Clli>tOm!lf SmartSN\Sf: 
+1 (cm ~3 lo +J sc.<:!e\ 
St:Jiff SmilrtSense 
+·j (on -3 to +3 e->t .. ~aie) 

Di~cussion Thread 
Gtist()mer {Leallmon Bryant} 

Le;;:timon f, Bryant 
6400 Chayman Dr. 
{1~e~n...,m0, Tx. 7540:.? . 
(903) 450-3436 
Thank '{Ou, 

from: Rern;n:Jtor: !nformation [moii!to·::'.lfu@!r:mino~tm coml 
Sent Weor.e>d2y, .fa'1ti3fY ::w, ~:i:i-: i 1 ::n r>lVl 
To'. ~'1t@5kvt,.~x !'lili 
S<ibjecL Mod<:! iOO [lncic<:rit nM 04-000072] 

Resp:_~rs:<:;e i~n ·) 
ML !Jryani, 
We need-yow mailing address <Jnd disylime phone nwmber with the area etide. 

Thank yew. 
Deil 

CustNl1~H {l<.'ahmon 8ryant} 

Remi1i9t<:m, Model 70:J, 270 Cal. SN f>.68,12285 

From: Ren1ir1glon !nformaUon !n-,2;!to·infnf1)r,;minQtun corn! 
8,;;nt: M<mday . .Janu.~ry 1 i'_ Wl l 9:32 AM 
Tc· !fu;:y·ant(&:;l<Jt,-,x '1f:t 
Subj<sci: Medel IOQ [hcidem: i 10·1 04AJGOD ?:!j 

DearW. l~rymt. 
We wm;!d like to rmve Um flmarm 'xm1e into our Prnducl: Set'<ices DepilrtrtHmt ilt om f<lctmy f!lr exarnin;iHon. 
Ploo~<'l reply bck b me with ttm t<erlal number cHhe firewm, c;.iliber, 'f•:)Uf mailing addmss and ph·~ne 
number. \Ne wouid like to send yow a pre-paid shipping label for UPS to have tt1e firearrn come ir.. I wili also 
include a forrn that you can fill out lo let ;he examir1er kml'N exactly iN!'!al t1appened, 2md when tr1is (lCC!lired. 

S!r:C!3re-;y1 

Dell 

01!04l21i11 01:41 PM 
My 270 djsd;;;;ged when! tool\ ii off safety. i understm~d this ha~< been a prob:em for a long time.HmN dlle:> 
ReminglOr; address lf:is issue? OrJ you make t~;e repair or seild affected custmY;e;s tr;e x--marX: pro trigger? 

Primary Contact 
Flrs;t i1!.arne: L~:cihmor. 
~st Nam~: Bry;mt 

Orgisrilz.ation: 

Log~n; Leahmofibrf::mi 
Title: 

Cwilact Type: 

Em;aiH: lfbryant(@sJ.:yte:.:.net 
Emai! • A!tgrmt'i! #1: 
Em;iil • Alt~mat~ #'2.: 

Ottica Phone: 
Mobil"' Phime; 

fax: 
Asslstant Phom-:: 

Home Phone: 

Street 
City 

StateiProvlnce 
PosttJi Code 

Cot.mtiy 

Additional !nformath:m 

http://remington.custhelp.co]n/cgi·-bin/remington.ef~y'php/admin!dispby/inc __ .Printphp?p_ .. si... 1i26/2011 



Learrm.on Bryimt 
6400 Chapman Dr. 
Greenville, TX 75402 
Ph: 903-450-3436 
Email: lforyant(f!:)skytex.net 

Ref: # 5775 

Dear M.r. Bryan\, 

You wm receive a shipping hhd f~ff lW'S by emaH tn 2~3 bmih.u.:ss d.ay§. Please 
indude a copy ~lf this letter to put inside the §hipping c:rmtairw~-. Tbe foth~l· inside is 
import~mt m; M.rmctimes th£ out.;;ide lahd gcfa damagt.>d in trnnsh ami we w£mt fo he stffc 
the frrca:nn is fogged in corn;edy. Mark the eiuh of the bnx wHb ;•rrmfoct Servkc'~ . 
.Product Servlce will be inspecting the firearm and will contact me with the results. 

f. hope that this r1ctkm wiU keep you a loyaI Rernington customer. 

end.osure 

Sincerely, 
D. Ful.d1er 
Consumer Affairs Adm.iriJstrator 
Remington, H&R Marlin 
Phone: 1-800-243-9700 
Fax; 336-·548-7872 

Remington An:ns Company, foe. ~ B70 Rcn<.ington Drive <11> P.O. Box 700 ~ lvfodison.< NC 2'.702.5 
Phone 800-243-9700 ~ ivw'i\'.re:mington.rnm 

PS 18032 



Leahmon Bryant 
6400 Chapman Dr. 
GreenvilJe, TX 75402. 
Ph: 903-450-3436 
Email: lfbryant@skytex.net 

Ref; # 5775 

Dear Mr. Bryant, 

l 

You will receive a sliipping label for lJPS by email in 2-3 busmefi1s days, P~e:uH~ 

in dude a copy of this letter to put inside the s.bipph:ig container. The letter insMe is 
important as Mimetimes the outside fabel gets da.maged in transit and we want to he sure 
th!i.' firea.rm is logged i11 conectly. 1Vfark the emh of the box with '"Product Service~'. 
Product Service wm be inspecting the fireann and will contact me with the results. 

I hope that this action will keep you a Joyal Rc:min&'1on customer. 

enclosure 

Sincerely, 
D. Fulcher 
Consurner Affairs /\drninistTator 
Remington, H&R, Marlin 
Phone: 1-800-243-9700 
Fax: 336-548-.7872 

Remington Arms Company, lnc. $ 870 Remington Drive iai P.O. Box '.100 $ Madison, NC 27025 
Phone 800-243-9700 @ www.remingfon.com 

PS 16033 



Factory Rqmir Fo.tTH Pagel of 3 

E«mai! Addres~_:Ji_f_~~DJ?Jl_§~J9.fg_§_§_i_~ p~(Jyltjr:;d, notifl991lq1}_\ltJ~t;g_ipt 0l}lj __ ~!~ipfr1~int vviil 
be sent) I 

E«mail Address: 
CJ ! would Hke to recelve future ehrnai! updates from Remington, 

l 

I 
' : 
l 

.......................... ······················~··········································· ........................ ················· ... I 
500 characters left i 

--------~------------------~~------------------······••••H••••••HOHH ........... H ... rm .. .a ..... :: •• ·.::~-----~~rm----•···················----------------------------------------------------------------------- ~ 

Ammunltion lnforrnation: I 

~ .. ,. ... --·- ·-·--'•""" ~·-·-··--------"·-----.··---~---------------···------------! __ _. ___ -------------··--·····-----·------··"·-----------------~----------------------------------·----------------------·----------------------·----------------------------------

f""""""""""---·---~---------····.-···~------·······-·· 

! Handload Information: 
c-' -----------------------..-------------

1 Powder Used: ;·· Powder Weight: _ 
i ··----------·--------------·------
~---------···----------------------·--·----·-----·------·---·------------··-----------------····----------·----·.---·----------------·---·--·--·······---------··---····----···----·----··---------··---·--·····--

j Case/H u!l U~ec~:.n----~---~~-------··---: ___ =-_ ______ · ----~'..!.~:_:'.. __ ~~:-~-~:.: ..... ~ ........... :--~ ________ : __ : ______________________________ _ 
I Bullet Type/Shot Size:---~ _ ___ ___ ____ Re!oader Used: --------------:~----·-
~----·--·-------·---··--········--------···-----· ·-·-·---·····-----···---·--··-- --------- ---------------------··--·--------

~-·····==-Fi~~-;;;~~.?ar"(~l"._al1irl§ andt::;l;i;~t;;;;,):----- -1 
1i17!20l 1 

PS 16034 



·Factory .Repair Form Page 2 of3 

l Brand of cleaning so!utlon used: · : .... -· ------~---- ---··-- ·---~·-··---------·· . .,. [:=- :o=~:~~{~~~~~~~:.b~~!;nths or Nu:~e::~- __ -I 
li How often do you de_an _!t~S'?_§~_tiQ!l? _(M()f!!hS or Number of 1 

rounds)' ' I 
'-------··················--··H·;-;;;··~ft~~--ij;;--you ;;;~-;-~--t~:;;-:[~;~;~::~~~~~~-~-;~5~::(~1:~~~t;1·~··;~--N~-;~~-i~-~;-·;1:····················-1 

-------··············--------································---------·······--:~~'.-~.'..:~:-~:'. .. :;;;;;;.:.::.:·::::.::::::::::::::::::::::::::::::::::::::.~ .............................................................................. J - -·----··-·-----'"····-----·-~--

Brnnd of lubricant used: 

How often do you rubricate the bore? Months or Nurnber of 

c=Hc::•••:f~~~~ricat~th~acti~i?(Months~-~~b~ci-----j 
l Ho\iv often do you lubricate tt"l~:;__t~_gg{:)r.__(}_~~(1tGl:Jly?_JMonU1s or Numbrn· of 

~................ _ rour:ds) .-. ..... . ..................... . 

: Have you reviewed the cleanln9 and maintenance rccommenclations on our web sitt'.l or 
I in Ol.Jr G\Nners rnanua!? >EJ YES [] NO 

When 'liv:cis the last time that your fin::ar.m w0s ~er,,lci:_;q t;y ::1 R.~mington autr·wr:zed 

I_ --~~~r;;:~i~1~~gUnS~~:: =~:!!19 :I:::__ --- --- -- -' 
I Ship your INSURED firearm by either UPS or Parcel Post to: I 

! Remington Arms Co,~ lnc, I 
I i 

1 Attn:1i:~~~;rv~~;~~~ision I 

i 

i : WARNING: DO NOT SEND UVE OR SPENT SHELLS IN YOUR HREARM OR IN l 
THE SAME BOX \NITH THE F!REARM. THlS IS A V~OLAT~ON Of FEOERA.L LAW, IF i 

YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND THEfv1 lN .A 
SEPARATE PAO\AGE f\ND lNCLUDE NAME, f\DDRESS (WffH Z!P CODE), 

TELEPHONE !\ND ~v10DEL AND SER!!\L NWv4BER OF YOUR FIREARM. 

:: Record the serial number of your fkGarm bt:;forn sending 1t. 
:: Pack your firearm for safety and to ~xevent further damage in shipping and handling. 

Preferably, 
ship in a flrearrn box. (Note: Or!olna! boxes may not be returned.) 

:: Rernove ail accessories from your faearrn tc prevent loss or darnage. 
:: Provide a return :address on both the outside and inslde thC'-; lxnc Shipments without a 

proper 

http://ww-....v.rem.:ngton.com/asp/factory_repair __ form.asp 1127/2011 
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return address wrn be refused, 
:: Ship your INSURED firearm by either UPS or Parcel Post Remington is not 

responsible for 
darnage or loss during shipment, so you may elect to purchase lnsurance frmn your 

carrier. 

Charge repalrs wiil be processi~d uslrig the following guidelines: 

I 
I 

I 
! 
11. 

:: Repairs $75.00 and under will be completed and returned to you C.0.D. (To avoid 1. 

C.0.0. Ch<..·H'01;:J:s, please include your credit card number arvJ explration date wlth your 
gun) i 

1,':, ,1,, 
; : For Repalrs over $75000, you 'Wll! rr1celve a written i:lstimate detailing the nature of the 

repair, apph~able taxes and shipping. You wm have 30 days to approve the repair ! 
! e~.>timate. Repairs cm:i be p;:.!ld by check, money order. or credit card (American Express, i 

.I

I Discover, MasterCard, or VlSA). lf you wish, you can expedite repairs over $75.00 by .ii',,,',. 

setting a pre-authorlzed arnount that can b2 bliled to your credit card. We process 
I checks electronically through Check21. 
i 
!_ ____ ----·••••••••••••••• -----••••••••••••••••••••••••••••••••~~•••••--•••••••••••••••H•••••-.••••••••••••••rrrrw•••••-•••••••••••••••rrrrr•r••••-•••••••~rrrrrrr••••••••••~•··~-•••••••••rr•••••••••·--•-.lr•""'•.....,..,,,,,,J 

http :I />.,vww .rernington. com./ asp/fa ctory_rcpair_ forrn. asp 1127/201 l 
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Fadcher, Den Marie 

frnm: 
To: 
Sent: 
Sllbject: 

l!~QCCCOCCOOOQQQO 

Mail Deliver'} System [MAlLEFU)AEt ... 10N@okc.rrnrO.rhir.ocomrm .. micafams.r.et] 
ifbryant@skytex.net 
Thursday, ,l::inuary 27, 2011 ·12:56 PM 
Re!ayed: Leahman Bryant. Remington letter & form 

QC ccc=::cccuu 

Delivery to these recipijents or distribution Usts is complete~ but delivery notification was not 
sent by the destination: 

Subject: leahrnon Bry.:mt ·· R.em!ngton !etti:..:r Bi. form 

PS 18037 



Fulcher~ Dell Marie 
CC !ICCCCCCCCCCCCC!llld" "Orllllll"O""O"M1llll!ICCCCCCCCCCC?!r .. 
Fmm: 
Ta: 
Sent: 
Subject: 

Leahman Bryant [LFB1yant@SkyTex.net] 
Fulcher, Den Marie 
Thursday. January 27, 2011 1 :3·1 PM 
Read: Leahman Bryant - Remington ietter & form 

- CJ tJtCCtCCCJCt 

Your message was read cm Thursday, January 27, 20i ·1 1 :30:58 PM (GMT--05·00) Eastern Time (US & Canada). 

1 
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Remington Arms Company, inc 
870 Remington Drive 
P. 0. Box 700 
M.edison, NC 27025~0700 

ARS LABEL REQUEST FORM 

gg@~.$.i~@K<i6',Iq@l 
MEDlA 
COORDINATOR. "11: xx & "'"'"·"'~~;;;·;iS'(tjg: ., 
TO MAIL . 

DESCR!PTlON: Ref# 5Tl5 
rifle 

MAIL LABEL TO: Leahmon Bry<-in~ 

LABEL IN 

6400 Chapman Dr. 
Greenville, TX 75402 
Ph: 903-450-3436 
Email.: lforvant(1]skyte1cnet 

..; ..... · ,. 

I RETURN !TE'.rv1 T'C Remington Anns 
I Attn: Product Service 

I 

Ilion, NY 

I . 
~::::::=::::::::::::::::::::=::::::::!!!:,,::::::::==::::::::=::::::::::::::: 

lfbryant@skytex.net 

1 (li:;' 

r/P USO 
l.~0 
0 00 
@.00 
rn .5~) 
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