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Case Information 

221384 

!hk Opw~d 
J/3 l/20 l J 

Customer loformation 

Remington Arms Co., foe. 

D:1te Opcnerl(PS) 

li6/20H 

Produci Servic:e 
Legal C<ise #:5572 

Date Closed 
2/li20IA 

Type Businc:;:; fir-st Name: LB${ N:mie S1ret;l: 

foci dent Raymor,d 2 721 S . .Hardy 

Incident Jnfonnation 

Cl~ims 

Pl 

PD 
s 
C Fl-lO 

Cause:4038 Could Not Duplic.<tte Conrnm 
Conct'.rn: 1020 F[n;d on Boll Op::ning 

Fage 1 of2 

H 8 i 6-252-&64& 

1/6/l l: Custnmer ca!ted in. He stated that bad in November of2Bl0 he was hunting & pulled the trigger & nothing h;i.ppened., 
but when he opened the bolt Hw gun fired. No <.b:nag<\ No injnry. d!' 

Fit0.arm Infornrntkm 

Mfg, 

Rernington 

Dat1; Purdim;ed 

CONCERN:FBO 

Tyµ" 
Cf/BA 

\Vhs:re Psi r'diased 

K MART ENTERPRISES 

/\mmtm itirn~ Information~ None Defined 

Other P;-,:1du:;;!s lnfornm!ion - None Defined 

Setdemm1t 

Per Won - Qu<)k 
to repair 

Modd/Ga, 

7DO:JD(l6 SPRG 
Accessmfrs 

Remint,rton/700/CF/BA 

Rep:i ll"/R1tpki.:1tmi~n! 
Cost 

R.iepair/Riephic~:ment 

fort.: 

SKU 

25793 

s~rial 

C6}45428 
Origin;il Owwer 

y 

Caso 
Sdtlem~nt 

M.dm. 
Dsik 
Al'V 

2il/1989 

Ca~h 

Date 
APV 

U6f{ l: Sending ARS, letter, form. df'Z!JS!l l: Per !lion - Could oot duplicate concern. TA dirty & sticky, pmts work sluggish. 
Repi;ice TA. dean & tes1 fire (a) 1!2 nonmi! u:st ··quote. Customer appn:<l >.JUOte & pd by cn::dir card. Jf 

Examination[Remingion/C:F/ElAJ 

http://c.ps03ap 13 :200/psaappfPrintJ)ispby. aspx?UY5 5728.:.Type=Ca:ie 2/15!2011 
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http://cps03ap 13:200/psaapp/PrintDisplay.aspx?ID=.557?.&Type'"Casc 2/15i2011 
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Raymond Carnpfidd 
2721 S. Hardy 
Independence, MO 64052 
Ph: 816-252~8648 

Ref: # 5572 

Dear Mr. Campftdd, 

.::_. 

J~mlmsy 6, 2011 

Enclosed is a prepaid UPS shipping label t<J cover shipment of your firearm to our factory 
for examination. 

P~case i.ndmie a C{~py (}f this ktte~ to palt fosid.~ the shipping confainc:r, The fottc:r 
irnside is important as imrnietimes the outside fabd gets dan:uaged in transit a.mt we want to 
be sun~ tbe fireffrm is lngged in C(irrecdy. J'\tfa.rktbe ends ofthe box ·with ••Prnduct 
Service'\ Prodw::t Service v;iU be inspecti11g the firearn1 and will contact m.e wir.h the results. 

· I hope that this action will keep you a loyal Herningtrm custorner_ 

Sincerely, 
D. Fukher 
Consumer Affoirn Administrator 
Remington, H&R, Marlin 
Phone: 1-800-243-9700 
Fax: 336-548-7872 

H.emingl:on Atm.s Company, Inc. ~ 870 Reffii.ng!ori Ddve <& P.O. Box 700 
.Phone 800-243-9700 «< ww·~~uemingtoruxmi. 
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·p actory Repair Form Page 1 of 3 

Fa.x: 

EwmaH Address:(if ~~rrl~-t_H §fJ_gms!:)JS pf(.}\fideq, ~1otificaU9n of receipt ~f)d s~3iprr1ent will 
· be sent.) ~ ........................... ___________ ~ ··-.. ·--·-·····---.••• .................... · --------------------------................................................ __ ............. _,, ___ .. ____ _ 

~ 
~ 

E~ma!l Address: 
G:i i \uould Hke to rnce1ve future e-rnall updates from Rernlngton. ............ . .......... ________ ......; 

__ Pleas_e de%H::ribe your problem and daJ1?ot ¢cc~~rrence: . 

11-. ;;i. o ·- Ill 

I 

r 

I , 

i ............................. -...... -.-...... _.__ ~-=-···- A_ -l~~_;,;(1~:~-~~t~:n:··~·-···- -·········-----·······1 
~-----------~-... :::::::::: ...................... : ............................. ::::::::::::~-·--· ..................... ____ ............................ _______ "'-:"! 

11'.'n(Jf~c!~''~ ~::~~:t~:~i;:;-b~11;;J~~:g~;;;;~c;L~<: .... ~ ..... j 

t:= ==:: = ~!;~1;;~~~!~~1~.;-=: :::-== -:-_-::~ j 
1 Po\fvder Used: --- -- . Povvder \Neiqht. · --- - ·- 1 

!Case/Hc~@sed '=:zft;tJ -----P-~tJ;~~~i-~----··-___ -··--:·· .. ~---------·----
~ Bul~e/Sfi~l~e:: Reloader Used:'_ ............ _____ ~ __ .................. . 

L.__... ______ .... ___________ ............ ____ .................... ----......... . .. l 
t Firearms Carn (Cleaning and Lubrication): i 
'----····················-·-··--····-····· ............... -·--~---······~-~-------------..,.-~---······ .... ····--~------·~----- -~ ... -------··""········---..! 

/ 

http:// i,,v'NW. rernington. corn/ asp/ fi.1d ory .. _rep<1 ir .. _.forrn. asp 12/29/201-0 
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Factory Repair Fonn Page 2 of3 

I 

I Brand of cleaning solution used: --·- - --
L·-·--·······················-····················· ···············-···--··:::;:::::::::::::::::::::::::::.:::::::;::::::::::::::.:.:.·.:-:::::;:.=::.:::::::::::::__ ............ - ...... - .. 

How often do vou dean the bore? !fv'lonths or Number of 

. . .......... :~~~~s) r·H -if-}j;J-<£_-ffl:<)4 tA ;;· e ____ _, 
How often do you c!~_f:in_tb_~§l_gt\g_r(((M9DtQ_~ __ gr Number of 

rourids)! _____________ __ LL. _____ _ 

I How often do you c~~~~~~),t_r_ig9er_9s_s;~PIY?_(Months or Number of 

f '···------··---·-···-·-----------·--·'----· • 

F--~~~~;~;i~~~~~;;=--1 
!---------························································································:::::::.;:;:::.:.:;;:;;;:;::;:~.:.:::.:::;;:;:::::::;:;::;:;::;;:;::: ...............•••••••••.•••..........•••••••••••.....................•..••• ~ 

i Hmv often do vou lubricate the action? ~11onths or Number of · i 
: .,, t 

i rounds) ( i 
t··························H~-~·-;;ft;~---d~··;~·~;··i~t;·;i~~t~--th~-~ig_g·~-~-§~;;~n;~·iy~?.-·_(~~1~-~-t·i~~--o r ~~-~~-~-~·[;er ~f·····················-1 

E ______ rounds)L _____ ::·· __ rL. ----·------------· ... ...J 
ou reviewe{j the cleaning and maintenance recommendaUons on our web sit(-; or I 

in our owners manual? >El YES [M· NO ! 

r·-·--·vv·h~·;·-~:;;~--th·;·1~;-t-·ti~~-;-·t·h-~t-y·~;~-~--ii~;;;;:;:;·-~:~~-~--~-;~~-i;~ci--t;~~--;-R:;;;;i·~;i~~--~~1h~-ri-;.;·ci·······-·· 

I repairma~'.~~~-~:~mith?) _ _ _jj)/_lf/ ··~ ···· · • ... ··------·--············ 
What were the services 

perforrned?) 
··········-· ·-···'-· 

-----------~~--------------------------------------------------------------~-HHrrrrrrH•rrrrrr.r~--------------------------•••••••••·---~------••••••••••••••••••·-~-~----•••rrrrH-rE••r••rrr.•••rr•rr.•rr••r•rrrrrrr•••••rrrr~·-·--

Ship your INSURED flrearm by either UPS or Parcel Post to: 

Remington Arms Co., inc. 
Attn: Arnm Service Divfo:~km 

14 Hoefler Avenue 
mon, NY 13357 

i WARNING: DO NOT SEND LIVE OR SPENT SHELLS !N YOUR F!REAR!V1 OR !N 
I THE SArv1E BOX V\/!TH THE FIREARM. THIS IS A VIOLATfON OF FEDERAL LAW. iF 
' YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND THEM iN A 

SEPARATE PACKAGE AND INCLUDE NAME, ADDRESS (WITH Z!P CODE), 
TELEPHONE f\ND tvlODEL AND SERIAL NUMBER OF YOUR FlREARM. 

:: Record the serial number of your firearm before sending it. 
:: Pack your firearm for safety and to prevent furtl1er damage in shipping and handling. 

Preforab!y, 
ship in a firearm box. (Note: Original boxes may not be returned.) 

:: Remove al! accessories from your firearm to prevent loss or damage. 
:: Provide a return address on both the outside and inside the hox. Shipments without a 

proper 

http://wwwxemington.com/asp/factory_repair __ fom1.asp 12/29/2010 
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'Factory Repair Forrfl Page 3of3 

return address vvi!! be refused. 
: : Ship your !NSUHED firearm by either UPS or Parcel Post F~ernington is not 

responsible for 
damage or loss during shlprnent, so you may elect to purchase insurance from your 

c:arrl~:r. 

Char9e repairs will be processed usin~J thi? fo!lmving guidelines: 

;: Repalrs $75.00 and under will be completed and returned to you C.O.D. (To avoid 
C.OD. Charges, please include your credit card nurnber and explration date with your 

gun) 

;: Fm Repairs over $75.00, you wll! recelve a written estimate detaWng the nature of the 
repair, appHcab!e taxes and shipping. You wi!l have 30 days to approve the repair 

estimate. Repairs can be paid by check, rnoney order, or cred~t card (Arnerican Express, 
Discover, iV!asterCard, or VISA). lf you ii\'lsh, you can expedite repairs over $75DQ by 

setting a pre~authorized anwunt that can be bilied to your credit caret VVe process 
checks e!ectronlcaHy through Check2!. 

.................................. ~···-~~~-------·----····· ------··········································-··---- ______ _, 

http; //\V\V'N. rem1ngton.com/nsp/factory _repalr __ .frwrn. asp 12/29/2{) 10 
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WW'N.remmytun.t:um 

Remington Arms Company, inc. 
870 Remington Drive 
P. 0. Box700 
Madison, NC 27025-0700 

AAS LABEL REQUEST FORM 
,,.....,.,.~~~~~~~~~~~-=~-~~~~ -~~--~~~~~~~~~~~~~~~""""""" 

DATE: 1 5 2011 REQUESTED BY: Dell 
~=============~~==*===========m"'m_.""_.""···'"""'«••:!!«•;:o:-·,,,-====~ 
QUANTITY: 1 WE!GHT PER PKG: 10lbs 
··············~----'B'--·;;s;· ~~~==========='lF====================;::J 
l~l~F.l~JP.E~%~.El 
MEDIA 
COORDlNATOR ! WILL MAil 

. TO MAil 

DESCRIPTION: Ref# 5572 
rifle 

LABEL !NFORMATlON 

MA!L LABEL TO: Raymond Campfield 
2721 S. Hardy 
Independence, MO 64052 
Ph: 816-252··8648 

~================================---,,,···-:;:;··o::····,,,;--·=="'l 
RETURN ITEM TC Remington Arms 

Attn: Product Service 
Ilion, NY 

!:!! •• =---=--··=--·=···'"'···=·-·=···=···=···=----=---=---=··-=--=---=---= .. --=-=--=====--=~=---=···=---=----=---=-----==-..:::::::::::::::::::: .... = ... = ... = ... !!! .... =···""·-=-·=···""-·""'···=----=---= .... = .. ======="" 

1 OF 'l 
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